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By  Ann  Dooley 

CW  Staff 

NEW  YORK  —  Several  members  of 
the  Association  for  Computing 
Machinery  (ACM)  are  writing  them¬ 
selves  in  as  petition  candidates  in  the 
associations's  1978  election  because 
they  are  unhappy  with  the  ACM 
nominating  committee's  selections. 

Some  members  claim  the  nominating 
committee  did  not  give  enough  time 
and  attention  to  their  choices  and  as  a 
result,  came  up  with  a  slate  unrepre¬ 
sentative  of  the  ACM  membership. 
Others  claim  that  president  Herbert 
Grosch  "stacked  the  deck"  by  ap¬ 
pointing  two  of  the  three  members  of 
the  nominating  committee  and  thus  as¬ 
suring  nominees  of  his  liking. 

In  any  case,  there  are  more  write-in 
candidates  running  than  in  recent 
years  —  spurred  by  dissatisfaction  over 
the  official  choices  or  possibly  by  the 
success  of  Grosch's  petition  campaign 
in  the  last  ACM  election,  one  ACM 


(Continued  from  Page  1) 
are  already  back  on  their  regular 
schedules  after  several  days  of  work¬ 
ing  hard  to  catch  up,  users  said. 

"We  had  to  slow  down,  but  were  able 
to  keep  functioning,"  Gene  Brachman, 
operations  manager  for  Dayco  in 
Dayton,  Qhio,  said.  "Our  computer 
operator  stayed  in  a  hotel  across  the 
road,  so  we  were  able  to  keep  in  con- 

Some  IBM  field  engineers  also  stayed 
on  the  job  around  the  clock  —  not  so 
much  out  of  loyalty,  but  simply  be¬ 
cause  they  couldn't  move  their  cars 
and  were  forced  to  spend  the  night  at  a 
customer's  installation. 

The  problems  of  these  Midwestern 
users  might  have  just  begun,  however, 
if  the  United  Mine  Workers  strike  is 
not  ended  soon.  New  supplies  of  coal 
are  needed  to  bolster  the  dwindling 
supply  soaked  by  the  snow. 

Ohio  Gov.  James  Rhodes  ordered  all 
state  offices  to  reduce  electrical  con- 


member  commented. 

Petition  candidate  Peter  J.  Denning 
of  Purdue  University  is  challenging 
committee-selected  candidates  John 
Gosden,  Equitable  Life  Assurance 
Society  of  th^  U.S.,  and  John  W. 
Hamblen,  University  of  Missouri  at 
Rolla,  for  the  position  of  ACM  vice- 
president.  — - x. 

Challenger  David  H.  Brandin  of  SRI 
International  is  a  petition  candidate  for 
the  office  of  secretary.  Committee- 
selected  candidates  for  that  office  are 
Richard  E.  Nance  of  Virginia  Poly¬ 
technic  Institute  and  Marshall  C. 
Yovits  of  Ohio  State  University. 

Three  petition  candidates  have  en¬ 
tered  the  running  to  become  members- 
at-large.  Those  challengers  are  Gerald 
Salton,  Cornell  University;  Robert 
Ashenhurst,  University  of  Chicago; 
and  Jeffrey  Ullman,  Princeton  Uni¬ 
versity.  They  are  competing  with 
Charles  Bradshaw,  Vanderbilt  Univer¬ 
sity;  David  H.  Brandin;  C.  William 


sumption  by  25%  and  cut  the  voltage 
power  to  all  businesses  by  5%.  Most 
utilities  have  coal  reserves  for  about  50 
days  and  "a  lot  of  people  are  pretty 
worried"  about  what  will  happen  after 
that,  Roy  Reeves  of  Ohio  State  Uni¬ 
versity  in  Columbus  said. 

If  it  gets  much  worse,  "we  ll  tell  ev¬ 
eryone  to  go  home  and  leave  the  com¬ 
puters  running,"  according  to  Bradley 
Kirk,  vice-president  of  systems  and 
development  for  Nationwide  Insur¬ 
ance  Companies  of  Columbus. 

If  the  strike  is  not  settled  within  two 
weeks,  electricity  will  be  cut  50%  to 
stretch  remaining  coal  supplies  and  to 
maintain  "human  needs"  services, 
Rhodes  said.  Such  cutbacks  would 
cause  layoffs  of  500,000  to  750,000 
workers  and  force  many  places  to 
close,  he  predicted. 

Two  to  four  inches  of  new  snow  was 
predicted  for  Ohio  last  week,  but  "that 
would  be  peanuts  compared  to  what 
we've  had,”  Dayco's  Brachman  said. 


Gear,  University  of  Illinois  at  Urbana; 
Portia  Isaacson,  The  Micro  Store; 
Bruce  Van  Atta,  University  of  Roches¬ 
ter;  and  Seymour  J.  Wolfson,  Wayne 
State  University. 

Only  three  out  of  these  nine  can¬ 
didates  will  be  elected. 

Petition  Procedure 

A  petition  candidate  needs  to  obtain 
signatures  from  1%,  or  253  of  the 
members  eligible  to  vote  in  ACM  elec- 

All  of  the  candidate's  petitions  are  in 
the  process  of  being  verified,  an  ACM 
spokeswoman  explained. 

No  one  has  filed  a  petition  to  compete 
for  the  ACM  presidency  against  nom¬ 
inating  committee  selections  Aaron 
Finerman,  State  University  of  New 
York;  and  Daniel  D.  McCracken,  cur¬ 
rent  vice-president. 

In  addition,  there  have  been  no  chal¬ 
lenges  to  the  committee's  selections  for 
regional  representatives.  For  the  North 
Central  region,  candidates  are  Barry 
Bateman  of  Southern  Illinois  Univer¬ 
sity  and  Earl  C.  Joseph  of  Univac. 

Committee  selections  for  the  North¬ 
east  region  are  P.  Bruce  Berra  of 
Syracuse  University  and  Monroe  M. 
Newborn  of  McGill  University. 

H.  Donald  Barnhart,  Boeing  Corp. 
Services  Co.,  and  Fred  N.  Brand,  Lock¬ 
heed  Missiles  and  Space  Co.,  were 
selected  for  the  Pacific  region,  while 
Della  T.  Bonnette  of  the  University  of 
Southwestern  Louisiana  and  Robert  R. 
Korfhage  of  Southern  Methodist  Uni¬ 
versity  were  selected  for  the  South 
Central  regional  by  the  ACM  commit- 

Only  one  Candidate  will  be  elected 
from  each  region. 

Nominating  committee  members  are 
Olin  Johnson,  chairman,  George 
Glaser  and  Alex  Hoffman. 

All  petitions  must  be  turned  in  to 
ACM  headquarters  by  Feb.  28.  Ballots 
will  be  sent  out  to  ACM  members  in 
April  and  will  be  counted  the  end  of 
May.  New  officers  will  begin  their 
terms  July  1. 
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a  ROSCOE  Gave  Our  Programmers  Their  Own 

B  A^B  *  Computer  “Our  30  programmers  and  analysts  are 

very  high  priced  people  to  be  spending  time 
_  keypunching  and  running  around  trying  to  find 

Vn  ®  program  decks.  Jo  cut  that  time 
X^^AA  W  M  X  and  get  out  of  the  card  business, 

we  needed  the  ability  to  interact 
_  directly  with  our  computer.  The 

h  logical  solution  was  ROSCOE, 

1  III  flllll/  r*  A  said  Don  Clark,  DP  Division 
A  111  m^F  A  Br  Vice  President.  “Within  a  week 

A  jm  —  0  0  ^  after  ROSCOE  was 

l^rOflllCtlVltV  the  change6  C°Uld 
“  m  w  m  “ |Jr  The  individual  who  had 

JB  _  B  been  in  a  laborious,  archaic  card  environment  had  his  own 
B^B  online  terminal.  In  effect,  he  had  his  own  computer. 

^^XLM  B  He  can  submit  entries,  verify  them  and  have  them  in  the 

system  within  seconds.  “Everybody  wants  to  qse  ROSCOE 
JB  m  now.  For  online  maintenance. 

B^T  |1  B  B  W  TU  Updating.  Development  programming. 

A  Xb^L^  AB  AA  Batch  submission  of  testing. 

Manual  Tasks  =mins 
At  Hibernia^ 

BAT  m  B  _  _  B  “Many  of  our  key  people 

B^B  B  who  had  come  from 
£  X  CL  U,  A  1Q1  TSO  shops  thought 

_  ROSCOE  would  require 

B^v  learning  many  new  procedures.  It  didn’t.  Tf 
^^X  0%  B  B  BA  ROSCOE  easy  to  use  with  almost  no  additi 
Ai A  A  IB  added  Systems  and  Proqramminq  Manaqe 


JB  A  1J2  A - —  —  One  Big  Difference 

At  HiDernia^o^°L 

BAT  B  “Many  of  our  key  people 

B^B  ^B  B  who  had  come  from 
L  X  CL  U  A  MOM  TSO  shops  thought 

_  ROSCOE  would  require 

B^»  learning  many  new  procedures.  It  didn’t.  They  all  found 
^^X  >1  B  B  BA  ROSCOE  easy  to  use  with  almost  no  additional  training,’’ 
B^BBA  AAm  added  Systems  and  Programming  Manager  Reg  Campbell. 
“We  did,  however,  find  one  big  difference  between  ROSCOE  and  TSO.  ROSCOE 
requires  much  less  overhead.  It  doesn’t  interfere  with  batch  jobs  and  operations 
functions  the  way  TSO  didf’ 

Each  ADR  product  is  not  just  a  program  but  a  complete  package  with  full  documentation  and  on-site  support.  ADR  is  the  only 
software  company  with  50  branch  offices  and  representatives  in  over  30  countries— each  staffed  with  ADR-trained  technicians. 
For  more  information  on  what  ADR  software  can  do  for  you,  call  or  write 

^  APPLIED  DATA  RESEARCH  THE  ON-LINE  SOFTWARE  BUILDERS™ 

*  Route  206  Center,  Princeton,  N.J.  08540,  Phone:  609-924-9100 

ADR  software  products:  in  usa  at  ovar  S000  installations  worldwida.  U.S.  offlcas  in  Atlanta  (404)  252-9130,  Boston  (617)  245  9540,  Chicago  (312)  694-2244,  Cleveland  (216)  826-0190, 
Houston  (713)  526-3188,  Los  Angeles  (?13)  826-5527,  New  York  (212)  986-4050,  Princeton  (609)  924-9100,  San  Francisco  (415)  391-0690,  Washinglon,  D  C.  (703)  281-2011. 
International  ofllcea  in  Australia,  Austria,  Belgium,  Brazil,  Canada,  Denmark,  England,  Finland,  France,  Germany,  Holland,  Hong  Kong,  Israel,  Italy,  Japan,  Korea,  Malaysia, 
Mexico,  New  Zealand,  Norway,  Philippines,  Portugal,  Puerto  Rico,  Republic  of  South  Africa,  Singapore,  Spain,  Sweden,  Switzerland,  Taiwan,  Thailand,  Venezuela.  A 
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Selection  of  Antitrust  Juries  Called  'Abysmal7 


By  Molly  Upton 

CW  Staff 

LOS  ANGELES  -  The  jury  selection 
process  for  antitrust  trials  is  'abys¬ 
mal,'  according  to  Dr.  Donald  Vinson, 
associate  professor  of  business  ad¬ 
ministration  at  the  University  of 
Southern  California. 

Vinson,  a  sociologist  who  supervised 
the  shadow  jury  experiment  for  IBM 
in  the  California  Computer  Products, 
Inc.  vs,  IBM  antitrust  trial  [CW,  Jan.  ’ 
31, 1977],  also  c-ited  some  of  the  strong 
and  weak  points  of  Calcomps  presen¬ 
tation  to  the  jury. 

Disagreeing  with  the  lenient  policy 
some  judges  adopted  when  selecting 
an  antitrust  jury,  Vinson  said  the  cur¬ 
rent  procedure  does  not  produce  a 
cross-section  of  the  population.  One 
cannot  say  that  one  is  being  judged  by 
one's  peers,  he  said. 

Juries  consist  largely  of  older  or  re¬ 
tired  people,  many  of  whom  have  "lit¬ 
tle  or  no  experience  with  business 
and/or  data  processing.  They  have  a 
tremendous  naivete  concerning  com¬ 
puters,  and  many  are  opposed  to  com¬ 
puters  to  start  with. ''  he  added. 

Excuses  for  'Extreme  Hardship' 

Prospective  jurors  should  only  be  ex¬ 
cused  for  reasons  of  extreme  hardship 
such  as  health.  They  should  not  be  ex¬ 
cused  just  because  serving  on  a  jury 
for  a  lengthy  period  of  time  would  in¬ 
convenience  them.  Vinson  said. 

Many  prospective  jurors  argue  that 
serving  on  a  jury  would  present  an 
economic  hardship  because  their  reg¬ 
ular  salaries  are  above  the  per  diem 
rate  paid  to  jurors,  he  pointed  out. 
However,  Vinson  argued,  there  is  no 
reason  professionals  should  not  serve 
on  juries  and,  in  fact,  they  are  prob¬ 
ably  better  able  than  others  to  survive 
the  temporary  reduction  in  pay. 

Vinson  would  like  to  see  some  jurors 
with  background  or  knowledge  of  the 
industry  or  the  equipment.  "I  don't  see 
why  people  have  to  be  totally  ignorant 
of  the  industry."  he  commented. 

Being  a  juror  in  an  antitrust  trial  is 


difficult  because  the  evidence  is  of  a 
technical  nature  and  the  issues  are 
complex.  Vinson  suspects  that  juries  in 
criminal  trials  "are  a  bit  more  fair  be¬ 
cause  they  can  all  relate  to  interper¬ 
sonal  affairs." 

Criminal  attorneys  have  an  advan¬ 
tage  over  antitrust  attorneys,  he  said, 
in  that  they  have  developed  a  second 
sense  on  how  to  act  before  a  jury.  But 
antitrust  attorneys  are  rarely  before  a’ 
jury,  he  said,  and  often  they  are  so  in¬ 
volved  in  the  case  they  forget  about 
the  impact  their  behavior  can  have  ori 
jurors.  | 

Jurors  Watch  Lawyers 

In  the  Calcomp  case,  jurors  began  to 
judge  the  importance  of  the  testimony 
in  relation  to  reactions  of  the  lawyers, 
Vinsom  said. 

For  instance,  if  an  attorney  seemed 
calm,  the  jurors  were  likely  to  think  he 
felt  the  testimony  was  going  well  for 
his  client.  But  if  an  attorney  appeared 
upset,  then  the  jurors  often  suspected 
the  testimony  was  tending  against 
what  he  wan.ed  and  would  listen  more 
keenly  to  the  witness,  he  explained. 

Although  Vinson,  concluded  that  the 
jury  in  the  Calcomp  case  would  have 
decided  in  IBM's  favor,  he  is  convin¬ 
ced  that  IBM  faces  an  uphill  battle  in 
jury  trials  because  of  its  size  and  rep¬ 
utation  as  a  firm  with  immense  resour- 


Attorneys  for  IBM  have  a  double 
duty:  to  present  their  side  of  the  case 
and  to  try  to  neutralize  those  attitudes 
or  change  negative  views  to  positive, 
Vinson  said.  And  changing  attitudes  is 
difficult,  he  added. 

After  the  cases's  opening  segments, 
the  jurors  concluded  the  case  involved 
•the  "big''  vs.  "small,"  he  said. 

During  the  trial,  there  were  peaks 
and  valleys  during  which  the  shadow 
jurors  would  swing  back  and  forth, 
but  Calcomp  steadily  gained  in  their 
favor  until  the  very  end,  when  former 
Calcomp  president  Lester  Kilpatrick 
took  the  stand,  according  to  Vinson. 

'  The  last  three  days- were  the  turning 


Memorex  Jury  Picked  Fast  — 
After  All  That  Research 


SAN  FRANCISCO  -  Although 
both  Memorex  Corp.  and  IBM  at¬ 
torneys  attempted  to  research  the 
backgrounds  of  prospective  jurors 
in  the  antitrust  suit  between  them 
[CW,  Jan.  23]  the  jury  was  selected 
so  quickly  that  it  is  unlikely  much 
of  this  groundwork  was  useful,  ac¬ 
cording  to  courtroom  observers 

Lead  attorney  for  Memorex,  John 
Endicott  of  Gibson,  Dunn  & 
Crutcher,  repeatedly  suggested  the 
court  adjourn  for  lunch  before  jury 
selection  was  completed,  but  Judge 
Samuel  Conti  seemed  determined  to 
select  the  jury  as  quickly  as  possi¬ 
ble. 

By  the  first  day  of  testimony,  both 
alternates  had  assumed  seats  on  the 
•12-member  panel  after  two  des¬ 
ignated  jurors  indicated  inability  to 
serve.  Judge  Conti  remarked  ''at 
this  rate,  we  have  12  more  days  to 
go."  The  parties  have  agreed  that  a 
jury  of  less  than  12  persons  is  ac¬ 
ceptable. 

The  six-man,  six-woman  panel  in¬ 
cludes  four  women  who  do  not 
work  outside  their  homes  and  two 
who  generally  hold  full-time  jobs. 

One  man  is  retired  and  two  have 
held  their  jobs  for  more  than  15 
years^ 

Occupations  of  the  jurors  include 
secretary,  collection  agent,  main¬ 
tenance  engineer  for  a  school  dis¬ 
trict,  mail  services  supervisor  at  a 


university,  bus  fueler  and  materials 
segregator  for  the  Defense  Supply 
Agency.  One  young  man  installs 
central  office  telephone  equipment 
and  was  the  only  one  indicating  any 
knowledge  of  how  computers  func- 

As  in  the  California  Computer 
Products,  Inc.  vs.  IBM  case,  the  par¬ 
ties  appeared  to  reject  any  prospec¬ 
tive  juror  who  had  some  en¬ 
trepreneurial  business  experience  or 
supervisory  background  in  a  large 

Intent  on  Understanding 

Thus  far,  at  least  some  members  of 
the  jury  have  indicated  a  keen  intent 
to' speak  up  if  they  do  not  under¬ 
stand  something. 

For  instance,  during  the  show- 
and-tell  tour  of  IBM's  marketing 
office  where  various  machines  were 
installed,  including  some  non-IBM 
gear,  one  juror  made  sure  she  got  a 
good  second  look  at  the  inside  of 
one  of  the  disk  drives  mentioned  in 
the  suit. 

The  jury  also  seems  to  be  giving 
the  attorneys  lessons  in  how  to  cope 
with  all  their  visual  displays,  in¬ 
dicating  to  them  when  an  easel  is 
blocking  their  view  of  the  screen. 

Although  Judge  Conti  has  em¬ 
phasized  to  the  jurors  that  the  trial 
could  last  as  long  as  10  months,  he 
has  repeatedly  told  attorneys  to 
plan  on  no  more  than  three  months. 


"lop  Secrets" 


New  Concerns  in  Information  Security  and  Privacy,  Deterrents 
to  Computer  Crime,  Technical  Advances  in  Information  Security,  the 
Management  of  System  Security  Risks,  and  Advances  in  Computer 
Auditing  and  Control. 

These  are  some  of  the  topics  that  will  be  uncovered  in  depth  at  the 
Fourth  Annual  Honeywell  Computer  Security  and  Privacy  Symposium  to 
be  held  April  18-19, 1978,  at  the  McCormick  Ranch,  Scottsdale,  Arizona. 

If  you  are  in  any  way  responsible  r - 1 

for,  or  have  an  interest  in  computer  J 
privacy  and  security,  you'll  want  i  SCeraiMs'ra Pnvacv 
to  be  there.  Or  be  represented.  !  phoenix. Arizona osoos 
The  fee  is  $425. 


Send  us  the  coupon.  Or  call 
(602)  993-3193.  We'll  send  you  all 
the  details. 

Honeywell 


point,"  he  said.  Kilpatrick's  answers  Although  both  parties  made  an  effort 
were  verbose  and  it  became  evident  to  educate  the  jurors  about  data  proc- 
that  he  had  made  a  fair  sum  of  mdney  essing,  Vincent  said  the  attempt 
while  competing  against  IBM.  This  amounted  to  a  sensory  overload, 
factor  tended  to  diminish  the  impres-  Rather  than  cramming  everything 
sion.  of  big  vs.  small  that  had  been  es-  into  jurors'  heads  at  once,  Vincent  sug- 
tablished  at  the  outset,  he  said.  gested  having  a  preliminary  introduc- 

_  tion  with  a  one-hour  overview  and 

product  display,  and  then  later,  after 
they  have  heard  the  terms  used  in  the 
courtroom,  having  another  teaching 

Most  of  the  jurors  in  the  Calcomp 
case  were  bored  to  death  and  horribly 
confused  by  the  education  effort,  he 

In  the  Calcomp  case,  the  jurors  were 
fond  of  both  attorneys,  Vinson,  said. 
They  noticed  what  Calcomp's  at¬ 
torney,  Maxwell  M.  Blecher,  wore  and 
were  mentally  puzzled  by  the  navy 
blue  "uniform"  of  David  Boies,  the  at¬ 
torney  from  Cravath,  Swaine  &  Moore 
representing  IBM. 

Blecher  had  a  real  rapport  with  the 
jury  and  several  felt  badly  for  him 
when  the  case  received  a  directed  ver¬ 
dict,  Vinson  observed. 

He  said  that  Boies  impressed  the 
jurors  as  being  a  very  bright  person 
with  a  limitless  facility  for  facts. 
Correction 

In  "EFT  Systems?  No  Thanks,  Not 
Yet"  [CW,  Jan.  9],  a  large  New  York 
City  bank  in  which  an  act  of  computer 
fraud  occurred  was  incorrectly  iden¬ 
tified  as  the  Dime  Savings  Bank  of 
New  York.  The  incident  discussed  oc¬ 
curred  at  another  bank  with  a  similar 


At  Least  in  Valdez,  Alaska 


To  Some  DPers,  Cold  and  Dark  a  Way  of  Life 


By  Ann  Dooley 

CW  Staff 

VALDEZ,  Alaska  —  Wanted:  com¬ 
puter  maintenance  engineer  to  work 
long  hours  in  arctic  weather  condi¬ 
tions:  position  involves  travel  and 
working  without  sunlight. 

Conditions  such  as  these  might  not 
appeal  to  the  average  computer 
engineer,  but  six  Honeywell  volun- 
teers  recently  decided  to  get  away  from 
the  same  old  grind  —  and  did  they 

Working  10  hours  a  day,  six  days  a 
week,  sometimes  in  darkness  and 
sometimes  in  weather  that  drops  to 
-80°  F,  the  group  is  monitoring  the 
computer  system  on  the  Alaska 


The  engineers  are  on  call  24  hours  a 
day  on  a  rotating  basis.  They  must 
drive  trucks  or  sometimes  fly  to  a  re¬ 
mote  pump  station  to  check  on  equip¬ 
ment  or  make  necessary  repairs.  ■ 
Getting  to  those  stations  can  be  a 
pretty  rigorous  task,  Kersten  said, 
since  they  are  strung  out  over  800 
miles  and  Pump  Station  One  is  a 
12-hour»drive  from  Valdez. 

The  engineers  went  through  a  cold 
weather  survival  course  when  they 
first  arrived.  Luckily,  there  haven't 
been  any  emergencies  so  far,  Kersten 
said.  "There  are  certain  rules  to  abide 
by,  like  telling  someone  where  you're 
going  and  when  you  leave,"  he  added. 
There  are  radios  in  the  cars;  if 


anything  happens  on  the  way  to  a 
pump  station,  an  engineer  can  call  for 
help.  Arctic  clothing  and  survival  gear, 
such  as  a  sleeping  bag  and  dried- food 
are  also  provided. 

Little  to  Do 

Although  the  10-hour  da,ys  keep  peo¬ 
ple  pretty  busy,  there  isn't  much  enter¬ 
tainment  around,  according  to  Ker¬ 
sten.  Valdez  has  no  movies,  bowling 
allies  or  television  unless  a  person  pays 
$30  a  month  for  a  TV  hook-Op. 

When  people  get  together,  they 
usually  play  cards  or  go.  snow^ 
mobiling,  Kersten  said,  noting  Valdez 
just  built  a  million-dollar  high  school 
with  the  profits  front  the  pipeline  and 


the  school  swimming  pool  is  available. 

One  problem  is  the  long  nights  in 
Valdez.  Last  Dec.  24,  it  was  dark  at 
9:30  a.m.  and  stayed  dark  until  2:30 
p.m.  the  next  day.  "You  get  up  in  the 
dark  and  go  home  in  the  dark  and 
don't  see  the  sun  for  weeks,"  Kersten 
said. 

In  the  summer,  it's  the  opposite.  The 
sun  is  up  until  1 :30  in  the  morning  and 
people  have  to  learn  how  to  sleep  with 
it.  During  thaf  time  of  year,  the  biggest 
selling  item  in  Valdez  is  black-out  cur¬ 
tains,  Kersten  said. 

While  none  of  the  eningeers  has  def¬ 
initely  said  he  is  going  to  reenlist  for 
another  two-year  stint,  no  one  has  said 


although  none  of  them  or  their 
families  had  lived  in  such  conditions 
before,  according  to  William  Kersten, 
project  manager.  "They  knew  they 
were  getting  into  something,  but  they 
didn't  know  quite  what,"  he  comment- 

Of  the  six  maintenance  engineers  on 
the  project,  four  are  stationed  here  at 
Valdez  and  two  at  Fairbanks.  Kersten 
spends  most  of  his  time  now  in 
California,  but  visits  the  two  sites  reg- 

Valdez,  population  3,500,  has  only 
one  road  in  and  out  of  th^  town;  it  is 
surrounded  on  all  sides  by  mountains 
that  reach  5,000  feet.  Planes  flying  into 
Valdez  often  turn  around  because  the 
pilots  are  unable  to  see  through  the 
narrow  gaps  between  the  mountains 
well  enough  to  land. 

Anchorage,  the  nearest  large  city,  is 
eight  hours  away;  it  was  almost  un¬ 
reachable  last  winter  because  of  the- 
31-1/2  feet  of  snow  that  fell.  "The 
isolation  gets  to  everybody,"  Kersten 


Typical  Day 

What  is  a  typical  10-hour  work  day? 
"You  g?t  up  and  go  to  work,  come 
home  to  eat  and  go  to  bed,  '  Kersten 
said.  "You  know  it's  not  going  to  last 
forever,  so  you  put  up  with  it." 

The  group  arrived  last  March.  Its  job 
is  making  sure  the  systems  controlling 
the  flow  of  oil  from  Alaska's  North 
Slope  to  the  oil  terminal  at  the 
southern  port  of  Valdez  operate  re¬ 
liably. 

The  systems,  specially  designed  by 
Harris  Corp.,  are  based  on  dual  Xerox 
530  CPUs.  Honeywell's  Field  En¬ 
gineering  Division  agreed  to  provide 
maintenance  under  a  two-year  con¬ 
tract  it  signed  with  Xerox. 

The  six  engineers  service  the  equip¬ 
ment  and  do  preventive  and  em¬ 
ergency  maintenance.  It's  fairly  typical 
work,  according  to  Kersten. 

The  12  remote  terminals  located  at 
the  12  pump  stations  along  the 
pipeline  transmit  data  to  the  main 
computer  system,  which  is  called  the 
Backbone  Supervisory  System,  via 
microwave  relay  towers  or  satellite. 
The  system  transmits  about  200  data 
signals  and  1,400  status  and  alarm 
signals  by  polling  the  12  terminals 
every  10  seconds. 

Any  of  the  information  can  be  dis¬ 
played  on  the  CRTs  located  on  the 
pipeline  controller's  console.  All  alarm 
signals  are  automatically  printed  on'a 
General  Electric  terminal  logger. 


-2400  DP  MANAGERS  WORLDWIDE 
CANT  BE  WRONG! 


More  than  2400  CA-SORT 
users  continue  to  report  savings  of 
up  to  50%  on  Disk  Work  Space . . . 
up  to  50%  savings  on  I/O  activity 
...  up  to  25%  on  CPU  time . . . 
and  dramatically  improved 
programmer  efficiency. 


MAIL  THE  COUPON  OR 
CALL  COLLECT  TODAY! 

(212)355-3333 

U.S.  OFFICES:  New  York, 

Georgia,  Illinois,  Ohio,  Texas, 


WORLD  WIDE  OFFICES: 

Australia,  Austria,  Belgium, 
Denmark,  France,  Germany, 
Holland,  Italy,  Japan,  Switzerland, 
United  Kingdom,  South  Africa 


Significant  enhancements  make  CA-SORT, 
Release  5.0  for  1978  the  most  advanced  sort 
software  system  available  in  the  world  today! 

Now  CA-SORT  Release  5.0  improves 
performance  of  the  world’s  Number  One  sort 
software  system. 

•  t/O  accesses  slashed  further  by  an  extension 
in  the  command  chaining  logic! 

•  Full  support  of  3350  disks  is  now  available. 

•  Under  DOSrStifiport  for  multiple  inp'ut  devices 
(tape  and  disk)  is  provided. 

•  The  sort  has  been  more  finely  tuned  for  VS 
through  the  use  of  monitor  systems  and  string 
extension  techniques. 

INSTALLATION  STILL  TAKES  10  MINUTES 
-  -SAVINGS  BEGIN  WITH  THE  FIRST  LONG 
SORT  RUN! 

There  are  no  lengthy  "surveys”  to  be  taken ...  no 
artificial  benchmarks . . .  no  simulated 
environments . . .  just  install  and  start  improving 
your  throughput 

CA-SORT  is  the  only  sort  software  system  for 
OS,  OS/VS,  DOS,  and  DOS/VS  that  actual  users 
have  placed  on  The  Datapro  Honor  Roll  for  three 
consecutive  years. 

CA-SORT  RELEASE  5.0  IS  AVAILABLE 
NOW  .  .  .  SEND  (OR  CALL)  FOR 
YOUR  FREE,  NO  OBLIGATION, 
INFORMATION  KIT!! 


YES!  Please  rush  my  CA-SORT  Release  5.0  Information  Kit  along 
with  details  of  the  FREE  15-day  trial. 


MADISON  AVF  NEW  YORK.  NY  10021 
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Front  End  of  Illiac  4 

Two  Charged  in  Theft  of  Nasa  System  Time 


By  Nancy  French 

CW  Staff 

SAN  FRANCISCO  -  A  federal 
grand  jury  here  has  charged  two  men 
with  conspiracy  and  theft  of  govern¬ 
ment  property  in  connection  with  the 
unauthorized  use  of  a  computer  sys¬ 
tem  owned  by  the  Natjpnal 
Aeronautics  and  Space  Admin¬ 
istration's  (Nasa)  Ames  Research  in¬ 
stallation  at  nearby  Moffit  Field. 

Although  early  reports  estimated  that 
the  stolen  computer  time  was  worth 
'possibly  millions  of  dollars"  and  that 
the  giant  Illiac  4  system  here  was  in¬ 
volved,  those  reports  were  vastly  exag¬ 
gerated,  according  to  Marcelline 
Smith,  director  of  Nasa's  Institute  for 
Advanced  Computation. 

The  time,  now  valued  at  about  $2,000 
at  commercial  rates,  was  stolen  from  a 
Digital  Equipment  Corp.  PDP-10  sys¬ 
tem  used  as  a  front  end  to  the  Illiac, 
Smith  said. 


"The  Illiac,  which  is  just  a  very  high¬ 
speed  processor  with  no  I/O  of  its 
own,  has  a  PDP-10  front  end  to  handle 
I/O  functions  as  well  as  data  manage¬ 
ment  and  interactive  use,"  she  ex¬ 
plained.  The  PDP-10  was  the  only  part 
of  the  huge  custom-made  scientific 
mainframe  that  was  used  in  the 
scheme. 

Those  charged  were  David  Sampson, 
28,  a  Sunnyvale  resident,  and  Gary 
Miller,  30,  of  Redwood  City,  both  em¬ 
ployees  at  one  time  or  another  of  Acts, 
Inc.,  a  firm  with  which  the  research  in¬ 
stallation  had  a  maintenance  contact. 

Sampson,  who  was  no  longer  em¬ 
ployed  at  Ames  at'  the  time  the  fraud 
was  discovered,  had  been  responsible 
for  maintenance  of  the  PDP-10.  Mil¬ 
ler,  who  is  still  employed  by  Acts, 
maintained  the  installation's  computer 
terminals,  according  to  Smith. 

The  theft  came  to  light  in  March  of 
last  year  during  "a  routine  review  and 


HIRE  A  SUPER-SLEUTH 
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purge  exercise,"  Smith  said.  At  that 
time,  one  of  the  supervisors  noticed 
several  directories  were  still  in  active 
use,  even  though  the  individuals  to 
whom  they  had  been  assigned  had  left 
the  organization. 

That  in  itself  was  not  unusual.  Smith 
said,  because  in  developmental  proj¬ 
ects  like  the  ones  carried  on  here  peo¬ 
ple  often  benefit  from  occasional  ac¬ 
cess  to  work  done  by  previous  em¬ 
ployees.  However,  when  the  super¬ 
visor  reviewed  the  data  in  those  files, 
he  found  information  pertaining  to  the 
formation  of  an  electronics  manufac¬ 
turing^  company,  she  said. 

The 'evidence  was  turned  over  to  a 
Nasa  inspection  officer  for  further  in¬ 
vestigation. 

The  theft  did  not  end  here,  however. 

Series/l  Used 

(Continued  from  Page  1) 
printers,  etc.,  and  costs  "under 
$150,000,"  a  spokesman  said. 

Each  of  the  systems  includes  a  DDP 
Products  real-time  multitasking  op¬ 
erating  system  for  the  Series/1.  Called 
OS/1,  the  operating  system  is  "plug- 
compatible  software"  that  allows  for 
upgrades,  according  to  the  spokesman. 

The  system  software  includes  ter¬ 
minal  control  programs  and  device 
control- programs,  a  host  link  with  a 
data  manager  and  other  necessary 
communications  support  software. 

The  turnkey  systems  can  support  the 
IBM  4979  CRT  in  addition  to  CRT  ter¬ 
minals  from  Hewlett-Packard  Co., 
Bunker  Ramo  Corp.,  Applied  Digital 
Data  Systems/  Inc  teletypewriters  and 
"most  other  message-oriented  Ascii 
CRTs,"  the  company  said.  The  IBM 
3600  finance  system  terminals  can  also 
be  interfaced  to  these  systems. 

Upgrade  Capability 
The  turnkey  systems  were  designed 
to  allow  users  who  now  have  non-IBM 
terminals  to  keep  them  when  upgrad¬ 
ing  to  distributed  terminal-based  sys¬ 
tems.  The  upgrade  capabilities  allow 
users  to  start  with  small  3270  emula- 


Several  pieces  of  missing  gear  —  which 
Spnith  described  as  terminals  and  oscil¬ 
loscopes  worth  $8,000  —  were  discov¬ 
ered  in  a  dumpster  behind  a  nearby 
tavern.  Mountainview  police  traced 
the  serial  numbers  on  the  discarded 
equipment  back  to  Ames  and  then  to 
Sampson,  she  said. 

Miller  was  suspended  temporarily 
without  pay,  but  since  he  has  not  been 
Connected  with  the  equipment  theft, 
he  has  been  reinstated,  according  to 
Smith.  Only  Sampson  will  face 
charges  for  theft  of  the  equipment. 

Although  the  trial  date  has  not  yet 
been  set,  according  to  U.S.  Assistant 
Attorney  Edward  Davis,  the’case  will 
be  heard  in  the  Federal  District  Court 
for  the  Northern  District  of  California 
by  Judge  William  A.  Ingram. 

in  Turnkeys 

lion  and  build  up  to  full  distributed 
networks  using  Series/1  processors  as 
local  CPUs  in  transaction-oriented 

The  DDP  Products  software  makes 
non-IBM  terminals  look  like  conven¬ 
tional  3270  devices  in  a  communica¬ 
tions  network  and  provides  support 
for  special-purpose  banking  and  other 
terminals,  he  noted.  Later  versions  of 
the  turnkey  systems  will  permit  the 
use  of  the  recently  introduced  Model 
4987  programmable  communications 
■  subsystem,  he  added. 

Thft-OS/1  operating  system  normally 
is  supplied  in  object  code  format,  but 
source  code  can  be  provided  at  a  one¬ 
time  charge  of  about  $8,000,  the 
'  spokesman  said.  OS/l  is  available  to 
existing  Series/1  users  at  a  cost  of 
about  $5,000. 

First  deliveries  of  the  turnkey  sys¬ 
tems  are  scheduled  for  March;  soft¬ 
ware  support  will  be  provided  by  DDP 
Products  and  hardware  maintenance 
with  be  available  from  IBM.  Users 
configuring  multiple  systems  into  a 
network  will  be  able  to  get  discounts, 
DDP  Products  said  from  31  E.  '28th 
St.,  New  York,  N.Y.  10016. 


'Panexec'  Boosts  Integrity 


(Continued  from  Page  1) 
spokesman  said. 

The  DASD  error  handling  takes  two 
forms.  In  the  first  place,  "errors"  of 
disk  space  overallocation  are  elim¬ 
inated  by  the  system's  dynamic  alloca¬ 
tion  procedures.  Secondly,  Panexec 
can  recover  from  most  permanent  I/O 
errors;  when  an  error  is  encountered, 
lost  program  names  are  printed,  the 
track  is  flagged  and  the  rest  of  the  file 
is  unaffected,  Pansophic  claimed. 

Short  Span  to  Debugs 

At  the  Bank  of  Oklahoma,  DP  direc¬ 
tor  Len  Fears  said  program  integrity 
was  his  primary  reason  for  purchasing 
Panexec.  He  explained  he  had  serious 
problems  with  programmers  deleting 
good  production  program  modules 
when  modifications  were  being  put 
into  production. 

Before  Panexec,  when  a  program 
"blew  up”,  time  .was  lost  trying  to  de¬ 
termine  what  programs  and  what  pro¬ 
grammers  were  involved. 


Fears  also  spoke  highly  of  the 
dynamic  allocation  and  compression 
features.  He  now  has  one  library  in¬ 
stead  of  four  but,  even  more  than  that, 
he  saves  the  four  hours  of  "stand 
around"  time  the  bank  used  to  have. 
During  that  time,  no  one  could  access 
libraries  being  compressed  with  IBM's 
utilities. 

That  had  been  a  "next-to-im- 
possible"  situation,  he  pointed  out, 
since  the  bank's  data  center  runs  a 
2M-byte  IBM  360/65,  employs  42  op¬ 
erations  people,  five  technical  support 
people  and  28  application  pro¬ 
grammer/analysts. 

Panexec  is  currently  available  for  all 
OS  environments;  it  will  be  released 
for  DOS  in  June'.  The  package  can  be 
leased  starting  at  $500/mo  depending 
on  the  operating  system  and  size  of  the 
system  to  be  managed. 

Purchase  plans  are  also  available, 
Pansophic  said  from  709  Enterprise 
Drive,  Oak  Brook,  111.  60521. 
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SSA  Swapping  Data  With  VA,  Railroad  Board 


By  Edilh  Holmes 

CW  Washington  Bureau 
WASHINGTON,  D.C.  -  The  Social 
Security  Administration  (SSA)  has 
been  computing  benefit  payments  for 
the  blind  and  disabled  using  data  from 
the  Veterans  Administration  (VA)  and 
the  Railroad  Retirement  Board  —  a 
situation  that  has  bred  concern  among 
members  of  Congress  for  the  privacy 
of  those  individual  records  and  the 
security  safeguards  accompanying  this 
information  exchange. 

While  only  the  VA  and  the  Railroad 
Retirement  Board  currently  provide 
benefit  data  to  the  SSA,  the  agency 
may  begin  to  obtain  similar  informa¬ 
tion  from  the  Civil  Service  Commis¬ 
sion  for  Supplemental  Security  In¬ 
come  (SSI)  payment  calculations  by 
April,  according  to  a  General  Account¬ 
ing  Office  (GAO)  report  recently  re¬ 
leased  here. 

"Social  Security  is  also  considering' 
obtaining  data  from  other  federal  ben¬ 
efit  programs,"  the  GAO  report  stated. 
Although  the  GAO  "fully  identified 
the  problems  inherent  in  this  informa¬ 
tion  exchange,"  Capitol  Hill  sources 
contacted  recently  felt  the  agency 
failed  to  spell  out  any  real  solutions  to 
the  situation  in  the  Nov.  IS  report  en¬ 
titled  "Privacy  Issues  and  Supplemen¬ 
tal  Security  Income  Benefits,"  issued 
last  month. 

Moss  Concerned 

Rep.  John  E.  Moss  (D-Calif.)  wrote 
to  the  GAO  a  year  ago,  asking  the  of¬ 
fice  to  examine  whether  the  SSA's  re¬ 
liance  on  the  VA  and  the  Railroad  Re¬ 
tirement  Board  for  accurate  compensa¬ 
tion  and  pension  data  was  within  the 
bounds  of  the  Privacy  Act  of  1974. 

Moss'  concern  grew  out  of  a  Novem¬ 
ber  1976  GAO  recommendation  that 
the  SSA  collaborate  with  the  VA  and 
the  Railroad  Retirement  Board  for 
complete  and  timely  benefit  program 
income  information  because  the  SSA 
had  been  using  inaccurate  data  to  com¬ 
pute  SSI  payments. 

The  misinformation  used  to  produce 
checks  for  the  blind  and  disabled  aided 
by  SSI  had  resulted  in  annual  overpay¬ 
ments  of  $60  million  and  underpay¬ 
ments  of  $4  million,  the  GAO  noted. 
The  office  believed  a  data  link  between 
the  three  agencies  would  put  an  end  to 
incorrect  payments. 

As  a  result  of  Moss'  inquiries,  the 
GAO  thought  again  about  its  sugges¬ 
tion  and  recommended  that  the  VA 
more  fully  inform  the  public  about  its 
disclosures  to  SSA  and  that  the  three 
agencies  determine  what  security 
safeguards  might  be  needed  for  the 
movement  of  data  among  them.  The 
office  supported  the  concept  of  other 
agencies  sharing  their  data  with  SSA 
to  aid  in  the  administration  of  benefit 
programs,  however. 

Programs  Cited 

Among  the  programs  from  which  the 
SSA  is  considering  obtaining  data  are 
VA  Education  Assistance;  Railroad 
Retirement  Board  Unemployment  and 
Sickness  Insurance;  U.S.  military  re¬ 
tirement  and,  in  the  Department  of 
Labor,  Black  Lung,  the  report  stated. 

The  programs  now  sharing  in¬ 
dividual  benefit  data  with  the  SSA  are 
the  Railroad  Retirement  Board's  Sur¬ 
vivor  and  Pensioner  Benefit  System 
and  the  VA's  VeterfcnS  Dependents 
and  Beneficiaries  Compensation  and 


Pension  Records.  Both  programs,  the 
GAO  said,  fall  into  the  "routine  use" 
category  of  the  Privacy  Act,  which 
permits  additional  uses  for  individual 
records  if  those  uses  are  compatible 
with  the  purpose  for  which  the  infor¬ 
mation  was  originally  collected. 

GAO's  View 

Citing  laws  governing  the  SSA,  the 
VA  and  the  Railroad  Retirement  Board 
in  addition  to  the  Privacy  Act,  the 
GAO  concluded  that  a  federal  agency 
can  provide  the' SSA  with  information 
from  any  system  of  records  as  long  as 
the  data  helps  the  SSA  to  determine  an 
individual's  eligibility  or  benefit 
amount.  The  disclosure  must  also 
comply  with  the  requirements  for  rou¬ 
tine  use  described  in  the  Privacy  Act. 


This  conclusion  has  not  been  tested 
in  the  courts,  the  GAO  said,  but  added 
the  VA  and  the  Railroad  Retirement 
Board  need  not  fear  giving  certain  ben¬ 
efit  data  to  SSA  as  long  as  they  follow 
Privacy  Act  procedures. 

The  VA  has  20  defined  routine  uses 
for  the  Veterans,  Dependents  and 
Beneficiary's  Compensation  and  Pen¬ 
sion  Records  program.  It  has  identified 
three  routine  uses  it  believes  permit  its 
disclosure  of  benefit  information  to 
the  SSA.  Among  these,  one  routine 
use  allows  "any  person"  who  applies 
for  a  veteran's  benefit  record  to  get  it. 

The  VA  disagreed  with  the  GAO  that 
it  should  have  to  redraft  its  routine 
uses  to  provide  specifically  for  SSI 
program  disclosure.  '"Further  restric¬ 
tiveness  is  unnecessary,"  VA  Ad¬ 


ministrator  Max  Cleland  wrote  to  the 
GAO. 

The  VA  fears  a  rewrite  <of  the 
program  s  uses  might  prevent  helpful 
sharing  arrangements  with  other  agen- 

Initially,  at  SSA's  request,  the  VA 
furnished  magnetic  tape  files  of  select¬ 
ed  compensation  and  pension  data  on 
all  veterans.  The  Railroad  Retirement 
Board  furnished  its  entire  pension  rec¬ 
ord  to  the  SSA,  the  GAO  said. 

While  most  of  this,  information  was 
needed  by  the  SSA  at  the  onset  of  the 
data  exchange  to  verify  the  accuracy 
and  completeness  of  SSI  payments  ' 
"Social  Security  should  consider  de¬ 
veloping  a  mechanism  for  obtaining 
information  only  on  SSI  recipients 
(Continued  on  Page  15) 


Howdoyou 
know  if  your 
system  is  reall 
doing  the  Job? 


We  II  tell  you.  With  PLAN  IV  and  PLAN  format,  without  smothering  in  extraneous 
IV: MVS.  program  products  for  system  detail  Yet  when  you  need  comprehen 
management  from  Capex  Corporation  sive  information  to  support  detailed 
If  you're  operating  an  IBIVT OS.  OS/VS.  analysis  or  problem  solving,  that  too  is 
or  MVS  system,  PLAN  IV  and  PLAN  available 
IV  MVS  will  let  you  know  where  you've  _  Tk- 

been,  where  you  stand  now,  where  you're  ■  Dl 

going  next.  You  II  get  the  information  vital  nr ™^iVand  PLA^ IV  Mvs  aDp|y 
for  making  informed  decisions  quickly  ™ 3en2.em  techniques  to  DP 

In  Hpariv  nndprctandahio  form  With  ac  Management  by  Exception  Nobody  likes 
much  depth  and  delator  as  littte)  as  you  !°  3  °'  rWorj  ,PLAN 

demand  IV  and  PLAN  IV  MVS  pinpoint  what  you 


need  to  know  first,  what  you  need  t 
know  most  They  automatically  spotlight 
bottlenecks  and  significant  changes  You 
identify  problem  areas  quickly,  get  to 
work  on  them  immediately  Information 
in  Perspective  You  can  make  immediate 
comparisons  between  shifts,  with  last 
month,  last  year,  see  where  you  re  doing 
better  or  doing  worse 

Efficient,  Effective,  Proven 
Both  PLAN  IV  and  PLAN  IV  MVS 


Information  For  Decision  Making 

PLAN  IV  and  PLAN  IV  MVS  provide . 
the  information  needed  for  all  levels  of 
decision  making.  Whether  you're  con¬ 
cerned  about  turnaround  and  response 
time,  balancing  system  resources  and 
load,  tuning  system  performance, 
scheduling.  IPS  tuning,  or  capacity 
planning.  PLANTV  and  PLAN  IV  MVS 
provide  the  information  you  need  You 
get  immediate  access  to  key  information. 


4*>capex 

CORPORATION 


to  efficiently  gather  information  about 
overall  system  operation  They  bring  . 
information  about  past  and  present 
performance  into  fpcus.  providing  the 
perspective  you  need  to  manage  your 
system  now  and  plan'  intelligently  for  the 
future 

With  PLAN  IV  and  PLAN  IV  MVS,  you 
know  where  you  stand  No  wonder  these 
tools  are  already  in  use  at  more  than  150 
sites  throughout  the  world 

To  arrange  a  demonstration  contact  us  today. 

Capex  Corporation 
2613>J  3rd  St  Phoenix  AZ  85004 
Phone  602-264-7241  TWX  910-951-1594 
Offices  nationwide  Atlanta  Boston  Chicago 
Dallas.  Los  Angeles  New  York.  Phoenix 


□  Please  send  me  more  information 
on  PLAN  IV  and  PLAN  IV  MVS 

□  Please  contact  me  to  arrange  a 
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Printer  Replaces  IBM  3211/ 3811 

(Continued  from  Page  1)  synchronism  with  the  band  motion,  up  to  51  lines  at  67  line/in.  or  66  lines 

tained  since  all  32  processor  registers  Documation  said.  at  8  line/in. 

can  be  used  as  accumulators,  he  added.  If  the  two  characters  match,  the  Other  features  of  the  Impact  3000, 
To  prevent  the  data  transfer  rate  forms  control  buffer  (256  characters  available  on  lease  as  well  as  by 
from  affecting  the  throughput,  the  by  9  bits)  is  accessed  to  determine  if  purchase,  include  off-line  fault  locat- 
processor  loads  the  data  from  the  the  hammer  has  already  been  fired.  If  ing  and  hardware  timing  diagnostics; 
printer  interface,  tests  it  for  validity  not,  it  is  fired  and  the  flag  is  loaded  operator-adjustable  power  stacker  for 
•  •  '  '•  1  "  into  the  memory.  multipart  forms;  power-operated 

The  unit  has  a  high-speed  slew  rate,  hood;  and  operator-controlled  print 

according  to  the  spokesman.  For  skips  density  and  character  phasing  adjust- 

up  to  seven  lines,  the  unit  slews  at  35  ments. 

in./sec.  The  rate  increases  to  100  in./  Documation  can  be  reached  at  P.O. 
sec.  for  skips  beyond  seven  lines  and  Box  1240,  Melbourne,  Fla.  32901. 


s  up  the  hammer  fire  buffers 
prior  to  printing  each  line.  With  a 
channel  throughput  rate  of  70K  byte/ 
sec,  less  than  5  msec  is  required  for  line 
loading  and  associated  housekeeping, 
the  spokesman  claimed. 

Since  the  5  msec  occurs  during 
paper  motion,  printer  throughput  is 
unaffected,  he  said. 

The  Impact  3000  received  its  speed 
rating  while  operating  on  a  132-print 
position  line  at  either  6-  or  8^line/in. 
using  a  48-character  set,  the  firm 
noted.  A  150-print  position  line  is  op- 

Printing  is  accomplished  when  a 
hammer  strikes  the  paper  from  behind  intensive  applications," 
and  forces  the  paper  and  ribbon  into  suggested, 
contact  with  a  character  oh  the  A  66/DF 
432-character  print  band.  With  a  band  the  twin  ] 
speed  of  489  in./sec,  a  different  c<(ntrol  unit,  an  I/O  multipit 


Documation  Printer 


HIS  Adds  Multilevel  System  to  Its  66  Line 


(Continued  from  Page  I ) 
ime  is  94  nsec/byte. 

The  system  "is  designed  to  provide 


ne  slot,  for  example. 

An  expansion  option  for  the  multi- 
with  increased  performance  and  plexer  adds  an  additional  19  board 
'■  slots,  or  a  second  I/O  multiplex 

would  provide  70  slots,  offering  the  1DS/1I,  while  a  PL/I  compiler/runtime 
user  some  possible  redundancy  system  for  DPS  is  said  to  outperform 
through  plugging  some  items  into  both  HIS's  current  software  for  the  Level 
66.  The  PL/1  package  costs  $250/ipo; 


the  flexible  central  system  configura¬ 
tions  required  for  communications- 
spokesman 


?s  but  the  data  manager  and  $1, 134/mo  for 
the  transaction  processor,  the  spokes- 

A  data  base-oriented  Fortran  has 
facilities  allowing  it  to  interface  with 


A  66/DPS  at  the  base  level  includes  multiplexers,  he  explained. 

processors,  a  single  systems  Each  66/DPS  also  consists  of  a  64K- 


tharacter  will  line  up  with  each  ham-  1M  byte  of  4K  MOS  main  memory, 
r  every  272  msec,  the  spokesman  The  systems  control  unit  is  the  it 


r  and  byte  Level  6  minicomputer-basfd  in 


Because  of  this,  each  hammer  loca¬ 
tion  must  be  tested  to  determine  if  the 
character  that  is  supposed  to  be  print¬ 
ed  will  be  the  next  one  to  pass.  This  is  utilized  would  provide 
accomplished  by  comparing  each  loca- 
in  of  the  150  character  print  line  buf- 


grated  network  processor  (INP)  that 
accepts  up  to  96  communications  lines. 


face  between  the  CPUs  and  the  I/O  The  INP  can  have  its  communications 


mitiplexer,  the  spokesman  noted.  processing  power  increased  as-much  as 
The  I/O  multiplexer  is  configured  seven  times  through  the  installation  of 
with  35  board  slots,  which  if  fully  three  INP  modules  and  four  per- 


with 

as  11  channels  or  as  many  as  ; 
the  spokesman  noted.  Different  pe- 


fer  with  the  associated  character  in  the  ripherals  require  different  numbers  of 
character  set  buffer  (432  characters),  a  slots,  he  noted.  A  high-speed  card 
buffer  whose  character  set  changes 


s  given  for  the  Fortran 

compiler. 

Upgrade  Option 

•  Level  66  users  who  have  purchased 
their  central  systems  and  Series  6000 
users  who  have  purchased  a  ''func¬ 
tionality  option''  can  be  upgraded  to 
66/DPS  performance  levels,  the 
spokesman  noted. 

Main  memory  can  be  added  in  incre¬ 
ments  of  512K  bytes  to  the  2M-byte 

•  ‘  1  -  •  •  8M- 


Immediate  delivery 
oh  3270  replacement 
systems. 


Computer  Optics  offers 
immediate  delivery  on 
displays,  controllers  and 
printers,  in  any  system 
configuration,  for 
either  local  or  remote 
installation. 

Computer  Optics 
systems  are  plug-to- 
plug  compatible 
with  IBM  3270 
equipment.  And 
they  cost  substan¬ 
tially  less  in  nearly 
all  configurations, 
whether  you  buy  or 


formance  options. 

Software  Requirements 
The  DPS  environment  requires  3 

- . . . o  --r -  special  version  of  the  Generalized  k"V^he\un  lM-b'yte  levels  to  at 

punch  requires  three  slots  and  a  data  Comprehensive  Operating  System  b  maximum  he  said. 

(Geos)  to  control  the  multiple  proces-  * 

sors,  but  the  basic  capabilities  of  the  A  base-level  66/DPS  costs  $957,215 
software  remain  much  as  they  are  wit‘1  a  monthly  maintenance  fee  of 
now  $3,350.  The  system  is  available  on  a 

The  minis  that  act  as  LNPs  for  the  5-year  lease  for  $23, 405/mo.  Addi- 
66/DPS  require  an  enhanced  version  memory  costs  $110  000  per 

of  the  General  Remote  Terminal  JM  by,e-  wh,le  a  full-performance 
Supervisor  (GRTS/II)  or  -  for  more  NP  fells  for  an  additional  $358,450  A 
sophisticated  operations  -  the  Net-  Level  5  system  costs  $2,885,495,  with  a 
work  Processing  Supervisor  (NPS)  as  $7'941  mon,th|y  maintenance  charge, 
operating  systems,  since  they  are  out-  The  system  leases  for  $64, 175/mo. 
side  of  Geos  control.  The  I/O  multiplexer  expansion  op- 

GRTS/II  has  twice  the  speed  and  lion  costs  $53,855  and  leases  for 
performance  of  CRTS,  but  otherwise  $1, 056/mo.  A  second  one  sells  for 
has  functional  compatibility  with  it.  It  $175,055  and  leases  for  $3, 249/mo. 
also  supports  easier  addition  of  1 

stranger  '  or  non-HIS  terminals  to  the  OSrtmOUtH  GetS 
system,  and  a  network  processor  link  L-faL  lU,UUUI 
allows  file  exchange  between  two  ..  y  T  T  J  C  T~\T» 

hosts,  according  to  a  spokesman.  I\eW  HeaCl  Ol  UI 

NPS  is  heeded  primarily  for  message¬ 
switching,  since  GRTS/II  does  not  HANOVER,  N.H.  -  William  Y. 

support  that  activity.  NPS  also  han-  Arms,  a  lecturer  in  computing  at  Open 
dies  message  logging  and  would  be  University,  England,  has  been  named 
used  by  installations  requiring  more  director  of  the  Kiewit  Computation 
sophisticated  networking  applications  Center  at  Dartmouth  College, 
than  are  possible  under  GRTS/II,  the  Arms,  who  will  replace  John  S. 

spokesman  explained.  McGeachie,  is  expected  to  assume  his 

GRTS/II  costs  $21 0/mo  while  NPS  is  duties  here  in  mid-March.  McGeachie 
available  for  $890/mo.  Support  for  the  resigned  in  June  to  accept  a  position 
optional  High-Level  Data  Link  Con-  with  Automatic  Data  Processing,  Inc., 
trol  (HDLC)  interface  costs  an  addi-  ‘  ' 

tional  $90/ mo  with  either  system,  HIS 


0  Computer  Optics  Inc. 

'  Berkshire  Industrial  Park,  Bethel,  CT  06801 
Toll  free:  800/243-1314  In  Connecticut  call  1-744-6720  collect. 


DM-IV  Supported 


Data  Management  IV  (DM-IV),  in¬ 
troduced  early  last  year,  is  fully  sup¬ 
ported  under  DPS.  This  package  com¬ 
bined  a  version  of  the  firm's  Integrated 
Data  Store  (IDS/II)  data  base  manager 
with  a  transaction  processor,  a  query 
and  reporting  processor  (QRP)  and  a 
procedural  language  processor  (PLP). 

Each  of  these  subsystems  is  sepa¬ 
rately.  priced,  ranging  from  $255/mo 
for  PLP  and  $360  for  QRP,  to  $893  for 


i  Clifton,  N.J. 

Thomas  E.  Byrne,  assisting  director 
of  computing  services,  has  been  acting 
director  of  Kiewit  since  July  1. 

Oxford  Graduate 

Arms,  a  1966  graduate  of  Balliol  Col¬ 
lege,  Oxford  University,  with  a  B.A.  in 
mathematics,  earned  his  Ph.D.  from 
Sussex  University  in  1973.  His  doc¬ 
toral  dissertation  was  "Interlibrary 
Lending  and  the  Use  of  the  Corn- 

Arms  was  a  visiting  assistant  profes¬ 
sor  in  mathematics  at  Dartmouth  dur¬ 
ing  1976-77. 


Cbema  Asks  U.S.  to  Meet  on  Draft  I/O  Fips 


By  Edith  Holmes 

CW  Washington  Bureau 
WASHINGTON,  D.C  -  The  Com¬ 
puter  and  Business  Equipment  Man¬ 
ufacturers  Association  (Cbema)  has 
asked  Secretary  of  Commerce  Juanita 
Kreps  for  a  meeting  to  explain  its  op¬ 
position  to  the  I/O  channel-level  inter¬ 
face  proposed  as  a  Federal  Information 
Processing  Standard  (Fips). 

Although  the  organization's  officials 
wrote  to  the  Secretary  more  than  a 
month  ago,  Cbema  has  yet  to  hear 
from  her  office,  a  Cbema  spokesman 
said. 

Meanwhile,  the  X3T9  technical  sub¬ 
committee  within  the  American  Na¬ 
tional  Standards  Institute  (Ansi)  has 
approved  a  draft  I/O  channel  interface 
standard  and  sent  to  it  the  X3  Com¬ 
puters  and  Information  Processing 
Committee  for  review.  As  a  result  of 
its  first  letter  ballot,  however,  X3 
members  raised  a  number  of  questions 
about  the  draft.  X3T9's  responses  to 
those  questions  will  be  considered  at 
an  X3  meeting  this  week  in  San  Diego.- 
If  those  attending  that  meeting  are 
satisfied  with  the  responses,  the  X3 
secretary  will  set  up  another  letter  bal¬ 
lot  of  the  full  membership.  Two-thirds 
of  the  members  must  approve  a  draft 
before  it  is  forwarded  to  Ansi  for  legal 
review  and  publication. 

'Severely  Damaging' 

Echoing  the  beliefs  of  its  mainframe 
members  who  find  the  proposed  I/O 
interface  standard  technically  obsolete, 
Cbema  told  Kreps  the  plan  to  adopt 
such  a  Fips  will  have  "severely  damag¬ 
ing  consequences  to  the  computer  in¬ 
dustry  in  the  U.S.  and  to  the  U.S.  gov¬ 
ernment  as  a  user  of  such  equipment.  " 
In  asking  Kreps  for  a  meeting, 
Cbema  noted  it  has  been  "unable  to 
find  anyone  who  will  accept  the  re¬ 
sponsibility  for  the  overall  economic 
and  trade  aspeCts  of  the  adoption  of 
such  a  standard." 

The  association  has  talked  with  the 
Administrator  of  the  General  Services 
Administration,  Jay  Solomon,  and 
with  the  Office  of  the  Special  Trade 
Representative  —  both  of  whom  re¬ 
ferred  Cbema  to  Kreps'  office,  the 
spokesman  said. 

Cbema's  mainframe  members  object 
to  the  proposed  standard  because  it 
was  developed  from  a  single  IBM 'sys¬ 
tem  in  the  mid-1960s  and  "major 
changes  have-  taken  place  in  the 
technology  and  architecture  of  sys¬ 
tems"  in  the  intervening  years. 

,  Not  only  will  the  marketplace  not 
stand  still,  the  adoption  of  the  I/O  in¬ 
terface  as  a  Fips  "would  impose  a 
severe  economic  hardship  on  the  ma¬ 
jority  of  competitive  systems  suppliers 
by  making  their  current  offerings  non- 
compliant,"  Cbema  has  argued. 

One  Cbema  member  objects  to  the  I/- 
O  interface,  for  example,  because  it 
limits  a  system's  bus  data  rate  to  l.SM 
bit/sec,  although  most  commercially 
available  large  systems  can  handle  3M 
bit/sec,  the  spokesman  stated. 

Specifying  I/O  architecture  will  in¬ 
hibit  design  innovation  and  initiative, 
Cbema  said.  The  cost  of  altering  sys¬ 
tems  to  meet  the  requirements  of  a 
federal  marketplace  governed  by  the 
standard  will  cause  many  firms  to 
leave  this  field  to  the  Japanese,  who 
adopted  that  I/O  design  for  domestic 
use  about  six  years  ago. 


X3's  poll  of  its  SO  members  ended 
in  a  28-14  vote  for  the  I/O  interface's 
adoption. 

Under  X3's  rules,  proposals  winning 
less  than  two-thirds  of  the  member's 
votes  even  if  a  simple  majority  favors 
them,  cannot  be  forwarded  to  Ansi 
headquarters  for  final  review  and  ap¬ 
proval.  Thirty-four  X3  committee 
members  must  approve  the  suggested 
standard  before  its  supporters  have 
any  hope  of  making  it  a  standard. 

The  IBM  user  groups  Guide  and 
Share,  Inc.,  were  among  those  X3 


members  casting  negative  ballots. 

The  proposed  standard  "is  based  on 
obsolescent  —  if  not  obsolete  — 
technology,"  Share  said  in  comments 
accompanying  its  Ansi  ballot. 

Pro  and  Con  Votes 

Also  objecting  to  the  I/O  channel- 
level  interface  as  a  standard  were  Bur¬ 
roughs  Corp.,  Control  Data  Corp., 
Data  General  Corp.,  Digital  Equip¬ 
ment  Corp.,  Honeywell  Information 
Systems,  fnc.,  IBM,  NCR  Corp.,  Rec¬ 
ognition  Equipment,  Inc.,  Univac, 


Xerox,  the  American  Nuclear  Society 
and  the  IEEE  Computer  Society. 

Firms  and  associations  favoring  the 
proposal  included  California  Com¬ 
puter  Products,  Inc.,  Datapoint  Corp., 
Itel  Corp.,  Olivetti,  3M  Co.,  National 
Association  for  State  Information  Sys¬ 
tems,  the  U.S.  Department  of  Defense, 
the  U.S.  Department  of  Health,  Educa¬ 
tion  and  Welfare,  the  Association  of 
Computer  Programmers  and  Analysts, 
the  Computer  &  Communications  In¬ 
dustry  Association  and  the  Data  Proc¬ 
essing  Management  Association. 


How  to  increase  productivity 
in  a  COBOL  shop... for  $25 


When  you  think  of  it.  the  programming 
done  in  most  COBOL  shops  is  pretty 
haphazard  In  general,  programs  are 
coded  without  ever  being  designed  so 
they  have  no  structure.  Program  docu 
mentation  (if  any)  is  likely  to  be  incom 
prehensible.  Few  programs  are  coded  in 
an  understandable  style.  And  testing  and 
maintenance  are  often  a  shambles 

As  you  would  expect,  these  practices 
are  reflected  in  programmer  productiv¬ 
ity  In  a  study  done  in  1965,  for  example, 
the  average  COBOL  programmer  was 
shown  to  produce  only  10  to  12  lines  of 
tested  code  per  day  What's  worse,  a 
study  done  in  ’  975  showed  no  improve 
ment.  In  other  words,  we  have  been  stuck 
for  ten  years  at  an  incredibly  low  level  of 
productivity. 

Since  the  mid  sixties,  however,  the 
techniques  of  structured  programming 
have  promised  a  way  to  Improve  pro 
ductivlty.  In  one  experiment,  for  exam  ' 
pie.  programmers  who  used  structured' 
programming  produced  from  35  to  65 
tested  lines  of  code  per  day.  That's  a  300 
percent  or  more  increase  when  compared 
with  the  results  of  unstructured  projects 
Another  study  showed  an  increase  in 
productivity  of  77  percent  or  more  when 
the  techniques  of  structured  programming 


"Your  book  U  by  far  the  moat  readable 
and  Instructive  book  on  structured  pro¬ 
gramming  that  I've  read -and  I've  read 


Unfortunately,  few  companies  today 
'  are  benefiting  from  structured  programming 
Only  about  one  fourth  of  the  computer 
installations  claim  to  be  using  the  tech 
niques  of  structured  programming  And 
I  know  that  many  of  these  companies 
use  the  techniques  far  less  than  they 
would  care  to  admit,  and  with  results 
that  they  couldn't  brag  about.  In  short, 
though  the  theory  promises  much,  no 
one  yet  has  developed  a  practical  method 
for  applying  the  theory. 

With  this  in  mind,  I’m  happy  to  an 
nounce  two  books  on  structured  pro 
gramming  that  I  think  will  have  a  major 
effect  on  programmer  productivity.  The 
first  is  a  training  textbook  called  Struc 
lured  Programming  for  the  COBOL  Pro¬ 
grammer  The  second  is  a  reference 
manual  called  The  Structured  Programming 
Cookbook.  Both  were  developed  by  Paul 
Noll,  who  Is  a  software  specialist  and 
training^  manager  for  a  large  company 

Whal  the  Textbook  Does 

Like  other  books  on  structured  pro 
gramming.  Paul's  textbook  presents  the 
theory  behind  the  structured  programming 
movement.  Unlike  other  books,  however. 
Paul's  book  presents  a  method  for  apply 
ing  the  theory  that  works,  a  method 
that  is  complete,  logical,  and  practical 

Perhaps  the  major  shortcoming  of 
other  books  and  courses  on  structured 
programming  is  the  treatment  of  program 
design  and  documentation  In  general, 
these  subjects  are  either  given  academic 


treatment  or  are  omitted  altogether^  In 
contrast.  Paul  gives  specific  guidelines  for 
designing  and  documenting  programs 
with  the  emphasis  on  practicality  As  Paul 
says.  “It  s  ridiculous  to  try  to  teach  struc 
lured  coding  and  testing  without  first 
teaching  structured  design  and  docu 
mentation.” 

In  chapter  2,  then,  you'll  learn  how  to 
design  a  structured  program.  You'll 
learn  thi  four  steps  for  creating  structure 
charts,  what  modules  should  go  at  what 
level  ..six  things  to  watch  for  when  re 
fining  structure  charts  .  and  much  more 

In  chapter  3,  you'll  learn  how  to  docu¬ 
ment  the  modules  within  the  structure 
chart  using  HIFO  documentation  Whv 
HIPO?  Because  Paul  feels  it  is  the  most 
effective  form  of  documentation  that  is 
currently  available  and  it  is  the  one  most 
likely  to  be  around  ten  years  from  now 
But  Paul  doesn't  use  the  cumbersome 
IBM  implementation  of  HIPO  Instead 
he  shows  you  how  to  use  an  effi,-ioni 
HIPO  subset 

After  you  have  mastered  structured 
design  arid  documentation,  chapters  4. 
5.  and  6  show  you  how  to  use  the  other 
.  techniques  of  structured  programming 
These  techniques  include  structured 
coding,  top-down  testing,  structured 
walkthroughs,  chief-programmer  teams, 
and  development  support  libraries 

What  the  Cookbook  Does 

One  of  the  problems  with  training  is  that 
it  too  often  isn’t  applied  after  the  pro 
grammer  returns  to  his  job  That's  why 
we  created  an  easy-to  use  reference 
book  that  will  follow  the  programmer 
back  to  his  desk 

Section  1  of  this  book  is  called  Stan¬ 
dards  and  Guidelines.  It  summarizes  the 
principles  of  the  text  lor  each  phase  of 
program  development  So  if  a  programmer 
can  t  remember  the  six  steps  to  follow 
when  creating  a  HIPO  diagram  or  how 
to  use  compound  conditions  in  a  COBOL 
IF  statement,  he  can  use  the  cookbook 
to  refresh  his  memory  in  a  hurry  From 


the  manager's  point  of  view,  this  section 
is  an  instant  standards  manual  for  a  struc 
lured  programming  shop 


"Mr.  Noll  has  written  a  straightforward, 
no-nonsense  text  which  tackles  head-on 
the  problems  of  proper  program  design 


present  the  complete  solutions  for  lour 
model  programs.  Since  structured  pro 
gramming  encourages  you  to  develop 
similar  programs  in  similar  ways,  this 
means  that  you  won't  have  to  develop 
each  new  program  that  you  write  from 
scratch  When  Paul  Noll  develops  an  up 
date  program,  for  example,  he  finds  that 
he  can  use  the  structure  chart,  some 
module  documentation,  and  even  some 
of  the  COBOL  code  from  the  model  up 
date  program  in  the  cookbook  Imagine 
how  this  can  increase  a  programmer's 


Our  Unlimited  Guarantee 

Together.  I  think  Paul  Noll's  text  and 
cookbook  can  have  a  major  effect  on  the 
productivity  in  a  COBOL  shop  In  six 
chapters  in  the  text,  Paul  presents  a  com 
plete  system  for  developing  structured 

book,  he  has  created  a  tool  kit  for  the 
COBOL  programmer  At  $25  for  the 

improvement  to  justify  'this  tovestment 
And  this  could  be  the  most  imporfant 
purchase  you  will  make  this  year 

But  don't  take  my  word  for  it  So  there's 


now  many  books  you  buy.  no  matter 
how  long  you've  had  them 

So  order  a  setjjfbooks  today  There  s 


Mike  Murach  &  Associates.  Inc..  4905  North  West  Avenue.  Suite  102 
Fresno,  California  93705 

Gentlemen:  Please  send  me  the  books  indicated  bdlow  1  will  take  up  lo'30  days  to 
review  them  and  I  will  hold  you  to  your  guarantee  If  the  books  aren't  effective  I  will 
return  them  for  a  full  refund  at  any  lime  I  understand  that  I  will  be  billed  the  appropi  lale 
price  for  each  book  ordered  plus  freight  (and  sales  tax  in  California) 


-  The  Structured  Programming  Cookbook 
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U.S.  Stand  on  Data  Flow  Seen  Months  Away 

sources  close  to  the  department  pre- 


\_  By  Edith  Holmes 

CW  Washington  Bureau 

WASHINGTON,  D.C.  -  Several 
more  months  will  pass  before  the  U.S. 
establishes  its  position  on  the  privacy 
and  economic  issues  surrounding 
transnational  data  flows  —  the.  move¬ 
ment  of  personal,  scientific  and  cor¬ 
porate  information  among  countries  — 
sources  here  believe. 

Even  then,  initiatives  for  a  national 
policy  are  more  likely  to  come  from 
Congress  than  the  State  Department, 
the  sources  said. 

The  State  Department  recently  held 
the  first  meeting  of  its  Advisory  Com¬ 
mittee  on  Transnational  Enterprises' 
Subcommittee  on  International  Data 
Flows,  but  the  organization  probably 
won  t  meet  again  until  May  or  June, 


Largely  informational,  this  first  meet¬ 
ing  drew  only  four  of  the  35  Advisory 
Committee  members,  although  50  in¬ 
terested  "members  of  the  public" 
turned  out  to  hear  and  participate  in 
the  subcommittee's  discussions. 

Search  for  a  Sponsor 
Meanwhile,  a  joint  resolution  that 
would  direct  President  Carter  to  study 
the  importance  of  international  com¬ 
munications  and  the  free  flow  of  infor¬ 
mation  and  to  establish  a  national 
policy  regarding  them  is  floating  to  es¬ 
tablish  a  national  policy  regarding 
them  is  floating  around  the  Senate  side 
of  Capitol  Hill  in  search  of  sponsors. 
Though  addressing  problems  and 


promises  beyond  transborder  data 
flows,  the  resolution  includes  these  is¬ 
sues.  If  passed  by  the  Senate  and  the 
House  and  signed  by  the  President,  it 
would  require  that  an  international  in¬ 
formation  policy  be  implemented 
within  six  months  after  its  enactment. 

Spearheaded  by  Sen.  George 
McGovern  (D-S.D.),  who  chairs  the 
Senate  Foreign  Relations  Committee, 
the  resolution  is  reportedly  on  the 
desks  of  or  on  its  way  to  Senators  Clif¬ 
ford  Case  (R-N.J.),  John  Glenn  (D- 
Ohio)  and  Jacob  K.  Javits  (R-N.Y.)  for 
cosponsorship. 

Measure  ‘In  Limbo' 

The  measure  will  remain  "An  limbo," 
however,  until  the  Senate  disposes  of 
other,  more  pressing  matters,  such  as 


the  Panama  Canal  treaties,  a  staff 
member  of  the  Foreign  Relations  Com¬ 
mittee  said. 

Unlike  a  growing  number  of  coun¬ 
tries  in  Europe,  the  U.S.  does  not  have 
legislation  that  would  limit  the  transfer 
■of  data  beyond  its  borders.  However, 
in  the  Comprehensive  Right  to  Privacy 
Act  introduced  by  Rep.  Barry 
Goldwater  Jr.  (R-Calif.)  and  then  Rep. 
Edward  I.  Koch  (D-N.Y.)  last  year, 
there  is  a  clause  limiting  the  movement 
of  information  on  individuals. 

H. R.  1984  states  that  any  organiza¬ 
tion  maintaining  an  information  sys¬ 
tem  that  includes  personal  data  cannot 
transfer  this  information  outside  the 
LJ.S.  without  the  individual's  consent 
or  a  treaty  guaranteeing  the  foreign 
government  or  organization  receiving 
it  will  protect  the  data  as  the  U.S. 
would.  There  has  been  no  action  on 
this  bill  to  date. 

Private  Sector  Input 
At  its  subcommittee  meeting,  the 
State  Department  told  representatives 
from  the  private  sector  that  the  gov¬ 
ernment  must  have  factual  informa¬ 
tion  concerning  the  public  interest  as 
well  as  that  of  private  industry  in  in¬ 
ternational  communications  and  data 
processing.  The  U.S.  won't  develop  a 
policy  of  transborder  data  flows  unless 
the  private  sector  participates  in  this 
way  and  maintains  political  pressure, 
Dr.  Oswald  H.  Ganley,  deputy  assis¬ 
tant  secretary  of  State  for  technology, 
told  attendees. 

Meeting  attendees  complained  that 
detailed  financial  and  operational  in¬ 
formation  on  the  effect  international  .1 
controls  on  transborder  data  flows ' 
would  have  is  proprietary.  The  State 
Department  had  asked  the  firms,  for 
example,  for  a  general  description  of 
their  security  and  access  controls,  the 
number  of  terminals,  computers  and 
telecommunications  channels  they  will 
use  this  year  and  the  numbers  they 
plan  to  employ,  in  1983. 

The  government  wanted  this  data  by 
May  31,  but  the  companies  maintained 
that  was  too  soon  for  complete 
answers  to  s.o  many  questions.  The 
State  Department  is  now  considering 
sending  a  letter  to  the  chief  executive 
officers  of  major  multinational  com¬ 
panies  selected  from-  the  Fortune 

I, 000,  according  to  Morris  Crawford, 
State's  assistant  secretary  for  oceans 
and  environmental  science  and 
technology  affairs. 

Action  in  Europe 

In  the  meantime,  the  State  Depart¬ 
ment  has  turned  its  attention  toward 
Europe,  where  the  Council  of  Europe 
is  .working  on  a  draft  international 
agreement  that  seeks  to  "harmonize" 
the  protective  privacy  laws  already 
passed  in  such  countries  as  Sweden 
and  West  Germany.  f 

The  State  Department  is  focusing  its 
attention  on  the  U.S.  proposal  that 
another  European-based  international 
body,  the  Organization  for  Economic 
Cooperation  and  Development 
(OECD),  create  a  task  force  to  consider 
the  legal,  economic  and  social  issues 
behind  transborder  data  flows  [CW, 
Dec.  26-Jan.  2]. 

While  OECD  hasn't  established  the 
task  force  yet,  the  State  Department  is  ■ 
"more  or  less"  certain  that  will  hap¬ 
pen,  Crawford  said. 


We  need  more  pros  for  our  team 


Right  now.  Today.  We’ve  got  challenging  jobs  for 
computer  software  specialists  with  experience  in: 

•  Operating  Systems  •  Diagnostics 

•  Utilities  •  Compilers 

•  Networks/Data  Comm.  •  Software  QA 

We  devote  more  development  dollars  to  software  than 
hardware.  Because  that’s  computing’s  future.  Per¬ 
haps  it’s  yours.  We  need  creative  people  who  can 
design  Interdata  software  for  use  in  business, 
laboratories,  government  and  by  OEMS  around  the 
world. 

Join  the  team  that’s  growing  faster  than  the  industry 
average  of  35  percent . . .  Interdata,  where  you  can 
make  it  happen. 

Call  me,  Bill  Beattie,  at  (201 )  747-7300  or  send  me 
your  resume  in  strictest  confidence.  Perkin-Elmer, 
Interdata  Division,  106  Apple  St.,  Tinton  Falls, 
N.J.  07724.  We  Are  An  Equal  Opportunity  Employer 
with  virtually  unlimited  opportunities. 


PERKIN-ELMER 

Interdata  Division 


Security  vs.  Civil  Liberties 

IEEE  Head  Sees  No  Easy  Answer  to  Itar  Protest 


By  Brad  Schultz 

CW  Staff 

NEW  YORK  —  Recent  protest  from 
within  the  scientific  community 
against  federal  regulations  that  are  said 
to  outlaw  .discussion  of  unclassified 
technical  data  such  as  the  U.S.  Data 
Encryption  Standard  [CW,  Jan.  30]  in¬ 
volves  some  very  "fundamental  is¬ 
sues,"  according  to  Ivan  Getting,  pre¬ 
sident  of  the  Institute  for  Electrical  and 
Electronics  Engineers  (IEEE). 

Many  laws  have  been  passed  over  the 
years  that  "give  the  government  an 
opportunity  to  protect  the  security  of 
the  United  States  against  intentional ... 
and  unintentional  disclosure'of  infor¬ 
mation  ...  the  government  [has  orde¬ 
red]  classified.  These  "appear  oppres- 
sive  to  the  scientific  and  engineering 
type  of  people,"  he  said.  "And  the 
question  How  can  this  be  resolved?'  is 
not  simple.  It  may  rest  on  some  very 
complex  interpretations  of  constitu¬ 
tional  rights." 

Getting  indicated  that  he  saw  issues 
raised  by  protest  of  the  International 
Traffic  in  Arms  Regulations  (Itar)  in 
two  contexts:  an  historical  process  by 
which  the  increasing  sophistication  of 
data  communications  and  digital  tech¬ 
nology  entails  an  increasing  potential 
threat  to  privacy;  and  an  inherent 

Lecht  Book  Gets 
March  Debut 

Publication  of  Charles  P.  Lecht's 
book  The  Waves-of  Change  is  ten¬ 
tatively  scheduled  for  early  March  of 
this  year.  It  originally  appeared  in  ex- 
'  cerpted  form  as  a  serialization  in  Com- 
puterworld  between  April  and  Oc¬ 
tober.  Demand  for  the  book,  an  in- 
depth  analysis  of  the  DP  industry,  has 
been  heavy,  delaying  its  originally 
anticipated  availability  date. 

Written  orders  for  The  Waves  of 
Change  are  still  being  accepted.  These 
should  be  mailed  to  Advanced  Com¬ 
puter  Techniques  Corp.,  437  Madison 
Ave.,  New  York,  N.Y.  10022.  Price 
per  copy  is  $39.75,  including  postage 
and  handling.  A  sales  tax  of  4%  or  8% 
is  being  collected  only  on  orders 
originating  within  New  York  State  or 
New  York  City,  respectively. 

Checks  should  be  made  out  to  Ad¬ 
vanced  Computer  Techniques  and 
mailed  to  the  attention  of  C.  Menkel, 
Publications  Division. 


tradeoff  between  national  security  in¬ 
terests  and  civil  liberties. 

Remarking  "without  security,  you 
don't  have  anything  else,”  Getting  said 
that  national  security  is  the  first  con¬ 
sideration  of  the  U.S.  goverment. 

"IEEE  should  approach  this  problem 
with  the  intention  of  understanding  all 
the  elements  and  trying  to  arrive  at 
contructive  modifications  [of  the  law] 
if  they  are  indicated, "-Getting  said. 

"At  this  stage  of  the  game,  we  have 
asked  our  counsel  to  ...  look  into  the 
matter,  to  recommend  a  [law]  firm  or 
some  attorneys  who  are  experts  in  the 
matter  because  it's  a  very  specialized 
business,"  he  continued,  adding  that 
in  the  meantime  IEEE  is  striving  to 


keep  its  members  informed  of  the  law 
and  how  it  is  being  interpreted. 

Getting  said  that,  while  IEEE  may 
generally  try  to  suggest  that  laws  it 
considers  undesirable  be  modified  or 
discarded,  it  takes  no  position  —  pro  or 
con  —  as  yet  in  the  case  of  Itar. 

However.,  he  indicated  that  Itar  pros¬ 
ecutions  must  be  decided  on  a  case-by¬ 
case  basis.  Intent  is  a  key  factor  in  de¬ 
termining  guilt,  he  explained,  drawing 
a  distinction  between  malicious  and  in¬ 
advertent  violation  of  the  law. 

"Between  malicious'  and  'inadver¬ 
tent'  is  a  whole  gray  area  where  you 
knew  better  but  you  said  'The  hell 
with  it,  I'm  smarter  than  the  govern¬ 
ment,'  "  Getting  said. 


The  IEEE  president  indicated  that 
Itar's  alleged  "threat"  may  fluctuate  in 
time  between  actuality  and  effective 
dormancy,  since  what  counts  in  ad¬ 
ministering  laws  of  its  type  is  in¬ 
terpretation,  which  is  subject  to 

"You  can  have  the  same  laws  on  the 
books  over  a  period  of  years,  say  half  a 
century.  And  in  the  beginning  of  that 
century,  certain  actions  may  have  been 
taken  as  being  contrary  to  the  law,  but 
towards  the  end  of  that  half-century, 
those  same  actions  might  be  accepted 
because  customs  and  values  have 
changed.  Now,  it's  conceivable  to  me 
that  this  may  happen  in  the  current 
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March  1-3,  San  Francisco  -  Com¬ 
puter  Performance  Measurement: 
Tools  and  Techniques  for  Increased 
System  Productivity.  Contact:  Don 
Welsher,  Datapro  Research  Corp., 
1805  Underwood  Blvd.,  Delran,  N.J. 
08075.  Also  being  held  March  13-15  in 
Chicago  and  March  27-29  in 
Washington,  D.C. 

March  1-3,  Chicago  -  Data  Com¬ 
munications:  An  Introduction  to  Con¬ 
cepts  and  Systems.  Contact:  Don 
Welsher,  Datapro  Research  Corp., 
1805  Underwood  Blvd.,  Delran,  N.J. 
08075.  Also  being  held  March  15-17  in 
Philadelphia  and  March  29-31  in  San 
Francisco. 

March  1-3,  New  York  -  Word  Proc¬ 
essing:  Guidelines  for  Planning,  De- 


Calendar 


sign  and  Implementation.  Contact: 
Don  Welsher,  Datapro  Research 
Corp.,  1805  Underwood  Blvd.,  Delran, 
N.J.  08075.  Also  being  held  March 
20-22,  Washington,  D.C.  and  March 
29-31  in  Chicago. 

March  1-3,  San  Francisco  -  Effective 
Computer  Operations  Management. 
Contact:  Don  Welsher,  Datapro  Re¬ 
search  Corp.,  1805  Underwood  Blvd., 
Delran,  N.J.  08075.  Also  being  held 
March  6-8  in  Philadelphia,  March 
20-22  in  Washington,  D.C.,  and 
March  27-29  in  New  York. 


March  5-7,  Orlando,  Fla.  —  The 
Small  Computer  Industry  1978-1980: 
Key  Issues  Facing  Suppliers,  Users 
and  Investors,  sponsored  by  Data- 
quest,  Inc.  Contact:  Kathy  Davis, 
Dataquest,  3000  Sand  Hill  Road, 
Menlo  Park,  Calif.  94025. 

March  6-7,  Washington,  D.C..  - 
Minicomputers  and  Microcomputers: 
Selection  and  Usage  Guidelines.  Con¬ 
tact:  Don  Welsher,  Datapro  Research 
Corp.,  1805  Underwood  Blvd.,  Delran, 
N.J.  08075.  Also  being  held  March 
16-17  in  Philadelphia  and  March 


iKSSJSS. 
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Irlnglng  Productivity  Improvements  to  POP- 


DATA  PROCESSING: 

An  Introduction  to  Concepts  snd  Systems- 

Equips  the  newcomer  to  EDP  with  an  understanding  o 
computers  can  and  cannot  do.  their  applications,  techi 
modes  of  .operation.  how  to  acquire  and  apply  a  comp 
much  more.  Instructor:  Elizabeth  P.  Severino. 


grounding  in  the  terminotogy^and^opemh^concepts  of  d 


By  attending  one  or  more  of  these 

Datapro 
i  Seminars 


16  through  April 


Feb.  27-Mar.  1  Mar.  15-17  Jan.  25-27  Mar.  20-22  Apr.  5-7 


EFFECTIVE  COMPUTER  OPERATIONS  MANAGEMENT—  Jan .  23-25  Feb.  8-10 


owing  demands-of  top  management  for 
controlled  EDP  operations.  The  most 


tar.  27-29  Mar'.  20-22  Apr.  12-14  Apr. ! 


where  their  real  economic  advantages  lie.  and  how  to  t 
Instructional  Staff:  DBD  Systems.  Inc. 


30-31  in  New  York. 

March  6-8,  San  Francisco  -  Com¬ 
puter  Security  and  Privacy:  Manage¬ 
ment,  Legal  and  Technical  Implica¬ 
tions.  Contact:  Continuing  Education 
in  Business  and  Management,  Uni¬ 
versity  Extension,  University  of 
California,  2223  Fulton  St.,  Berkeley, 
Calif.  94720. 

March  6-8,  Chicago  -  Laser  Beam 
Information  Systems,  sponsored  by 
the  University  of  Chicago.  Contact: 
Heidi  E.  Kaplan,  Dept.  14NR,  New 
York  Management  Center,  360  Lex¬ 
ington  Ave.,  New  York,  N.Y.  10017, 
Also  being  held  April  26-28  in  Los 
Angeles,  June  7-9  in  New  York  and 
Aug.  7-9  in  Minneapolis. 

March  6-9,  San  Francisco  —  Struc¬ 
tured  Systems,  sponsored  by  the 
American  Institute  of  Industrial 
Engineers  (AIIE).  Contact:  Dept.  PR, 
AIIE  Seminars,  P.O.  Box  3727,  Santa 
Monica,  Calif.  90403. 

March  6-9,  Las  Vegas  -  Data  Com¬ 
munications  Interface  '78,  sponsored 
by  Datamation.  Contact:  Datacomm 
Interface,  Inc.  160  Speen  St., 
Framingham,  Mass.  01701. 

March  8-9,  Toronto  —  1978  Associa¬ 
tion  for  Systems  Management  (ASM) 
Conference,  sponsored  by  theToronto 
ASM  Chapter.  Contact:  R.D.  Price, 
ASM,  Toronto  Chapter,  Box  34, 
Toronto-Dominion  Centre,  Toronto 
M5K  1B7,  Canada. 

March  8-9,  San  Francisco  —  Struc¬ 
tured  Problem  Solving:  Bringing  Pro¬ 
ductivity  Improvements  to  DP.  Con¬ 
tact:  Don  Welsher,  Datapro  Research 
Corp.,  1805  Underwood  Blvd.,  Delran, 
N.J.  08075.  Also  being  held  March 
20-21  in  Washington,  D.C. 

March  9-10,  St.  Louis  -  Personal 
Computers  and  the  Development  and 
Evaluation  of  Educational  Programs  in 
Computer  Science  and  DP,  sponsored 
by  the.  Association  for  Educational 
Data  Systems  (Aeds).  Contact:  Ralph 
E.  Lee,  Director,  Aeds  Workshops, 
P.O.  Box  951,  Rolla,  Mo.  65401. 

March  13-14,  State  College,  Miss.  - 
10th  Annual  Southeastern  Sym¬ 
posium  on  System  Theory.  Contact: 
Dr.  Robert  Guyton,  Mississippi  State 
University  College  of  Engineering, 
Drawer  EE,  State  College,  Miss. 
39762. 

March  13-15,  New  York  - 
Computer-Communications  Network 
Design  and  Analysis,  sponsored  by 
Columbia  University.  Contact:  Heidi 
E.  Kaplan,  Dept.  14NR,  New  York 
Management  Center,  360  Lexington 
Ave.,  New  York,  N.Y.  10017. 

March  14-15,  Washington,  D.C.  - 
Federal  Office  Equipment  Expo.  Con¬ 
tact:  National  Trade  Productions,  Inc., 
Suite  104,  9301  Annapolis  Road, 
Lanham,  Md.  20801. 

March  20-22,  Miami  —  Data  Process¬ 
ing  Operations  Management,  spon¬ 
sored  by  the  University  of  Chicago. 
Contact:  Heidi  E.  Kaplan,  Dept. 
14NR,  New  York  Management  Cen¬ 
ter,  360  Lexington  Ave.,  New  York, 
•N.Y.  10017.  Also  being  held  March 
29-31  in  San  Francisco. 


For  course  outlines,  call  toll  f 


datapro 


800-257-9406 


The  CW  Calendar  generally  ap¬ 
pears  in  the  first  and  second  issues 
of  each  month,  and  events  are  listed 
a  month  in  advance.  All  conference 
announcements  should  be  sent  to 
Calendar,  CW  Editorial  Depart¬ 
ment,  797  Washington,  St.,  New¬ 
ton,  Mass.  02160,  at  least  six  weeks 
prior  to  the  month  in  which  the 
event  is  slated  to  occur. 


Progress  Report:  \ 

370  USERS: 

ONLY  CAMBRDGE  MATCHES 
THE  MEMORY  YOU  NEED 
TO  THE  MEMORY  YOU  USE. 

Cambridge  Memories,  Inc.  is  a  world¬ 
wide  leader  in  high  reliability  add-on 
memory  systems  for  IBM  System/370 
Models  145, 155, 158,165  and  168 
processors. 

Cambridge  became  a  leader  by  going  well 

beyond  what  other  independent  memory  _ 

manufacturers  have  done.  How? 


VST  By  providing  total  compatibil- 
I#  ity  between  its  memory  and 
the  resident  IBM  memory  you  now  have 
—  from  the  interface  right  down  to  the 
memory  device.  Look  at  the  chart.  You’ll 
see  what  we  mean. 


Bipolar 
Ferrite  Core 
2K  Static  MOS 
Ferrite  Core 
2K  Static  MOS 


Bipolar 
Ferrite  Core 
4K  Static  MOS 
Ferrite  Core 
4K  Static  MOS 


Only  Cambridge  matches  IBM  memory 
technologies  model- for- model,  chip  type-for-c|iip 
type. 


EBy  extending  the  memory  ca- 

_ pacity  —  CPU  model  by  CPU 

model  —  well  beyond  the  range  offered 
by  IBM.  Look  at  the  other  chart.  You’ll 
see  what  we  mean. 


5I2KB 

2048KB 

2048KB 

4096K/6144KB 

8192KB 

3072KB 

8192KB 


8192KB 
16  MegB 
8192KB 
8192KB 


^RD  By  adding  memory  expansion 
■  capabilities  that  allow  you  to 
upgrade  your  CPU  quickly,  on  site,  to 
any  capacity  level  shown,  in  just  a  few 
hours. 

By  putting  four  levels  of  mem- 
ory  protection  and  safety  into 
every  single  memory  we  ship.  Those  four 
levels  help  make  your  memory  the  most 
reliable  part  of  your  total  system,  under 
almost  any  operating  circumstance. 
Check  the  box.  You’ll  see  what  we  mean. 

By  delivering  memory  faster 
than  any  other  supplier. 
Chances  are,  if  you  need  any  size  memory 
for  any  IBM  CPU  that  we  support,  you’ll 
get  it  in  30  days  or  less .  That  policy  should 
put  an  end  to  any  fears  you  might  have  of 
becoming  memory-bound.  Cambridge 
guarantees  fast  delivery. 


By  using  a  unique  four-tiered 
Vl  field  service  organization. 

Most  suppliers  provide  three-level  ser¬ 
vice  —  local  maintenance,  branch  spe¬ 
cialists  and  home  office  field  engineering 
technical  support.  To  those,  we  have 
added  a  regional  technical  support  group 
—  located  strategically  in  five  areas.  This 
team  of  experts  is  able  to  provide  expe¬ 
dient  on-site  back-up  to  local  and  branch 
support  personnel. 


PROTECTION 

FEATURE 

FROM 

IBM 

FROM 

CAMBRIDGE 

INTERNAL 

SELF¬ 

TEST 

(Operator-actuated 
memory  diagnostics) 

Yes 

Yes 

BUILT-IN 

MAINTENANCE 

PANEL 

(For  operator 

or  field  engineering 

fault  isolation 

and  repair) 

Machines 

All 

Machines 

MEMORY 

RECONFIGURATION 
(For  immediate 
removal  of  memory 
sectors  from  on-line 
operation,  without 
interruption) 

Some 

Machines 

All 

Machines 

OFF-LINE  SWITCH 
(For  rapid  removal  of 
either  resident  or 
add-on  memory  from 
operations,  while  other 
memory  keeps 
operating) 

No 

Yes 

Only  Cambridge  offers  a  four-level  memory  pro¬ 
tection  hierarchy  as  a  standard  feature  on  every 
system  it  delivers. 


Cambridge.  The  low-cost  alternative 
memory  you  cannot  afford  to  overlook. 
Ask  more  than  1,000  IBM  users.  You’ll 
see  what  we  mean.  Or  call  the  local  mar¬ 
keting  representative  shown  below. 


CAMBRIDGE. 

^  A  good  place  to  put  your  information. 

Cambridge  Memories,  Inc.,  12  Crosby  Drive,  Bedford,  Mass.  01730  (617)  271-6300 

SALES  OFFICES:  Atlanta,  Jim  Squire  —  (404)  955-4416;  Boston,  LewLatremore  —  (617)  271-6400;  Chicago,  Jim 
Markowski  —  (312)  671-5260;  Dallas,  Bud  Smith  — (214)661-1750;  Los  Angeles,  Mel  Davis —  (213)  885-0253;  New 
York,  Peter  Bauch  —  (201)  368-0163;  San  Francisco,  Ernie  Poblacion  —  (415)  692-4806;  Toronto,  John  Rattenbury 
(416)  675-5667;  Washington,  D  C.,  Gerry  Shanahan —  (703)  683-5323. 


COMPUTER 
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WE  ARE  ONE  OF  THE  KEY  LEADERS  TODAY. 
HELP  US  BECOME  “THE  LEADER"  TOMORROW. 


NCR  8100  SERIES 


NCR  Corporation  has  just  developed  a  powerful  family  of  computer  products  that  offers 
smaller  businesses  hardware  and  solution-oriented  application  software  at  a  readily  affordable 
cost.  The  8100  System  is  just  a  part  of  the  advancement  and  involvement  of  NCR  in  solving 
mankind's  problems  for  today  and  tomorrow. 

Our  current  involvement  at  the  Data  Processing  Division  of  NCR  in  Wichita  in  the  8100  series 
requires  experienced  and  knowledgeable  personnel  to  work  on  future  and  similar  development. 

These  positions  offer  excellent  income  commensurate  with  your  experience,  a  liberal  benefits 
program  and  unusual  and  challenging  opportunities  for  both  professional  advancement  and 
personal  growth  with  NCR  Data  Processing  Division. 


ARCHITECTURE  DESIGNER 

We  need  you  to  define  and  design  processors  and  their  inter¬ 
face  for  operating  systems.  Such  a  challenge  requires  a 
thorough  knowledge  of  various  design  approaches.  It  also 
requires  the  ability  to  effectively  interface  with  peers  and 
management.  Minimum  qualifications  are  a  CS  degree  and 
5  years  design  experience  in  compilers  and  work  utilities. 
UTILITY  DEVELOPERS 

You  are  needed  to  develop  utility  programs  in  high  level  or 
assembly  languages.  Example  programs  are  SORT/MERGE, 
Media  Copies  and  Media/Memory  Printouts,  Dynamic  File 
Inquiry,  etc.  You  must  have  a  CS  or  Scientific  degree  and  a 
knowledge  of  assembly  level  programming  and  utility  design. 
COMPILER  DESIGNERS/ANALYSTS 

Would  you  like  to  lead  or  serve  on  one  of  our  teams  in  Com¬ 
piler  Design  from  definition  through  programming  and  sys¬ 
tems  test?  Do  you  know  high  level  programming  languages, 
assembly  level  languages,  and  PASCAL  based  languages?  If 
your  answer  is  "yes"  end  you  have  a  BS  degree  or  better 
with  3  to  5  years  experience,  we  are  interested  in  you. 


Please  call  (316)  687-6192  or  send  your  resume 
Ms.  Dee  Walker  or  Mr.  Rick  Veldhouse 
Professional  Placement  Office,  Dept.  CW-26 
3717  North  Rock  Road,  Wichita,  KS  67226 


SENIOR  SYSTEMS  ENGIN^R 

You  will  be  responsible  for  the  development  of  small  business 
systems  architecture.  Special  applications  will  be  in  the  area 
of  distributive  processing  and  communications.  EE  or  CS  de¬ 
gree  plus  a  minimum  of  8  years  experience  needed. 

DESIGN  ENGINEERS 

We  challenge  you  to  be  responsible  for  logic  and  firmware 
design  for  micro  processor  based  EDP  systems.  Specific 
experience  with  Peripheral  Controllers  desired  with  an  EE 
and  a  minimum  of  3  years  experience. 

SOFTWARE  DEVELOPMENT  DESIGNERS 
You'll  be  responsible  for  operating  system  software  design 
and  implementation.  Micro  processor  assembly  language 
experience  desired.  Your  assignments  will  be  in  Logical  I/O, 
Physical  I/O  (including  communications),  systems  internals 
and  generation.  CS  plus  3  years  experience  required. 


You'll  get  complete  details  either  way. 


■mmhhhI 
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Offered  on  Tape,  Fiche 

NBS  Codes  Data  on  Towns 


WASHINGTON,  D.C.  -  Exact  in¬ 
formation  on  all  U.S.  localities  has 
been  coded  and  is  being  made  available 
by  the  National  Bureau  of  Standards 
(NBS)  on  magnetic  tape  and  micro¬ 
fiche  for  statistical  analysis. 

Every  city,  town  and  place  in  the  U.S. 
—  more  than  136,000  in  all  —  have 
been  coded  for  use  in  information  sys¬ 
tems  and  applications  where  there  is  a 
need  to  collect,  process  and  in¬ 
terchange  information  on  American 
locales. 

The  five-character  code  identifies  a 

Agencies  Giving 
Data  to  SSA 

(Continued  from  Page  7) 
who  are  veterans  or  railroad  retirees,” 
the  GAO  recommended. 

Once  the  appropriate  SSI  benefits  are 
determined,  "Social  Security  turns  in¬ 
formation  on  the  program's  partici¬ 
pants  over  to  the  Treasury  Depart¬ 
ment,  which  issues  the  benefit  checks, 
and  to  the  Justice  Department,  which 
searches  those  individual  records  that 
the  SSA  suspects  of  fraud. 

"Beginning  with  checks  to  be  issued 
after  Oct.l,  1977,  a  Social  Security  of¬ 
ficial  agreed  to  take  appropriate  action 
to  delete  information  on  the  type  of  re¬ 
cipient  from  the  payment  tapes  it  pro¬ 
vides  Treasury  because  such  informa¬ 
tion  is  not  needed  by  Treasury,"  the 
GAO  said. 

None  of  the  agencies  is  aware  of 
any  unauthorized  access  to  the  infor¬ 
mation  they  have  transferred,  the  re¬ 
port  added. 

How  Much  Security? 

Citing  the  department  of  Commerce's 
National  Bureau  of  Standards  guide¬ 
lines  for  federal  agencies  to  follow  in 
performing  risk  analyses  to  determine 
the  security  needed  for  the  handling 
and  storage  of  such  data,  however,  the 
GAO  said  the  SSA,  the  VA  and  the 
Railroad  Retirement  Board  have  never 
determined  how  much  security  should 
be  maintained  in  the  transfer  of  SSI- 
related  information. 


The  Department  of  Health,  Educa¬ 
tion  and  Welfare  is  preparing  a  risk 
analysis  of  the  security  measures  it 
employs  to  send  payment  tapes  to 
Treasury  each  month.  The  Railroad 
Retirement  Board  has  already  studied 
the  way  it  sends  records  to  the  SSA 
and  will  establish  by  February,"  a  uni¬ 
form  records  transmittal  procedure"  to 
protect  against  unauthorized  access, 
according  to  the  GAO  report. 

The  VA  agreed  additional  security 
measures  may  be  necessary. 

A  satirical  report  exploring  T”[ 
the  attempts  of  male  chau¬ 
vinists  to  rewrite  computer 
history  to  exclude  the  contri-  V  V 
butions  of  females.  ™™rTEa 


For  your  copy, 
send  $4.95  to: 

Programmed  Studies 
Box  113 

Stow.  MA.  B177S 


Driver  Finds  ' NONE ' 
Worse  Than  'NOTHING' 


town  by  state  and  county,  tells 
whether  it  is  located  in  more  than  one 
county  and  indicates  the  Zip  Code  and 
classification. '  Eighteen  classifications 
show  if  the  town  is  unincorporated, 
rural,  a  military  installation  or  a  shop¬ 
ping  center,  has  an  airport  and  other 
pertinent  information. 

The  code  also  has  a  cross-reference 
for  any  alternative  or  former  town 

The  magnetic  tape,  PB  274-150,  can 
be  purchased  for  $125  and  the 
microfiche,  PB  274-146,  can  be 
purchased  for  $17.50  for  a  set  of  34 
fiche  from  National  Technical  Infor¬ 
mation  Service,  U.S.  Department  of 
Commerce,  5285  Port  Royal  Road, 
Springfield,  Va.  22161. 


RENO,  Nev.  —  When  the  Depart¬ 
ment  of  Motor  Vehicles'  (DMV) 
computer  issued  Skip  Swenson  a 
bill  for  $9fcd'<wtorth  of  unpaid  traffic 
tickets,  he  immediately  decided  to 
try  to  "fix”  things. 

Swenson,  whose  car  bears  the  van¬ 
ity  license  plate  "NONE,"  suspect¬ 
ed  there  might  be  some  mistake,  es¬ 
pecially  since  he  hadn't  received  a 
ticket  in  seven  years. 

After  calling  the  DMV  and  ex¬ 
plaining  his  problem,  Swenson  dis¬ 
covered  why  he  had  been  the  target 
of  the  apparently  errant  computer. 

Everytime  a  policeman  would  put 


a  parking  ticket  on  a  car  without  a 
license  plate,  he  would  write  the 
word  "None"  in  the  space  where 
the  number  was  to  appear.  The 
computer  would  then  treat  this 
comment  as  an  ordinary  license 
plate  number,  check  it  against  re¬ 
gistry  listings  and  add  a  violation  to 
Swenson's  file. 

Although  the  Nevada  DMV  has 
assured  Swenson  it  is  working  on 
the  problem,  he  thinks  he  might 
have  to  modify  his  plate  slightly. 

"It's  too  bad  the  word  'NOTH¬ 
ING'  is  too  long,  or  I'd  use  that,"  he 


We  talk  your  language. 

If  you  produce  illustrated  parts  lists,  service  bulletins,  technical  manuals  or  other  complex,  fast-changing 
publications,  an  Information  International  electronic  publishing  system  can  drastically  reduce  your 
production  costs  and  time-to-press. 

Ours  is  the  onlv  system  that  electronically  automates  the  entire  process — from  layout  and  typesetting  to 

reproduction  ana  positioning  of  detailed  line  art,  quality  halftones,  and  logos.  No  s - 

process  cameras.  No  screening.  No  stripping.  No  pasting.  No  waiting. 

To  talk  about  it  with  our  experienced  problem  solvers,  send  your  business  card  to 
Arnold  Sorenson,  Corporate  Communications  Director,  Information  International,  Inc., 

5933  Slauson  Avenue,  Culver  City,  California  90230.  Or  phone  (213)  390-8611. 

TWX  910-343-6482.  fff 

INFORMATION  INTERNATIONAL®! 
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Editorial 

There  Must  Be  a  Better  Way 


Standards  are  needed  in  the  com¬ 
puter  community,  and  the  federal 
government,  unfortunately,  may 
have  to  lead  the  way  in  providing 
them. 

Such  standards  are  needed  be¬ 
cause  without  them  users  are 
spending  more  than  is  necessary  for 
computers  and  software.  The  lack 
of  standardization  locks  users  into 
particular  vendors'  equipment  and 
prohibits  them  from  taking  advan¬ 
tage  of  lower  priced  alternatives. 
However,  the  work  of  the  volun¬ 
tary  standards  groups  within  the  in¬ 
dustry  has  been  abysmal  at  best.  As 
the  recent  General  Accounting  Of¬ 
fice  (GAO)  report  on  the  standardi¬ 
zation  process  in  government  points 
out  |CW,  Jan.  30. |.  manufacturers 
have  too  often  sent  representatives 
to  these  groups  to  thwart  standards 
rather  than  to  support  their  de¬ 
velopment. 

At  the  same  lime,  it  is  very  expen¬ 
sive  to  maintain  a  representative  on 
these  boards.  Therefore,  while 
theoretically  open  to  all  interested 
parties,  only  manufacturers  re¬ 
gularly  send  representatives.  Be¬ 
cause  of  this,  the  voice  of  the  user  is 
notable  by  its  absence  on  these 
hoards  —  even  though  it  is  the  user 
that  has  the  most  to-gain  from  stan¬ 
dards. 

In  the  past,  users  Fjave  been  urged 
to  get  involved,  but  that  is  a  rather 
optimistic, •  perhaps  idealistic, 
stance.  How  many  user  organiza¬ 
tions  can  -really  afford  to  send  a  re¬ 
presentative  to  American  National 
Standards  Institute  meetings  all 
over  the  country,  particularly  when 
conservative  estimates  show  that  it 
costs  about  $25,000  per  year  ' to 
finance  such  participation? 

This,  unfortunately,  leaves  only 
the  federal  government  —  unfor¬ 


tunately  because  standards  man¬ 
dated  by  the  federal  bureaucracy 
lend  to  be  overrestrictive  and  over¬ 
done,  no  matter  in  what  area. 

Even  with  the  best  of  intentions, 
federal  programs  too  often  go 
astray  from  their  original  princi¬ 
ples. 

It  is  clear  that  the  government  will 
now  have  to  step  up  its  activities  in 
this  area,  however.  It  spends  over 
$10  billion  yearly  on  computers  and 
related  services  and  the  lack  of 
standards  is  costing  the  U.S.  tax¬ 
payers  over  half  a  billion  dollars  a 
year. 

The  National  Bureau  of  Standards, 
and  the  Commerce  Department 
have  been  called  on  the  carpet  by 
the  GAO  for  their  lack  of  activity  in 
this  area.  Budgets  for  federal  stan¬ 
dards  work  will  increase  —  and  we 
will  all  have  to  live  with  the  results. 

Today  the  mainframe  makers  are 
protesting  vigorously  against  the 
adoption  of  what  they  feel  will  be 
an-  unworkable  federal  I/O  inter¬ 
face  standard.  But  in  the  past  12 
years  they  have  thwarted  every  at¬ 
tempt  to  develop  a  more  workable 
standard. 

The  temptation  is  great,  therefore, 
to  say  they  are  just  getting  what 
they  deserve. 

But  the  trend  —  toward  more  gov¬ 
ernment  mandated  standards  —  is 
troublesome  and  could  have  seri¬ 
ous  consequences  for  the  entire 
user  community. 

There  must  be  a  better  way.  a  mid¬ 
dle  ground  between  manufacturer 
indifference  to  standardization  and 
standards  by  government  fiat. 

The  National  Bureau  of  Standards 
should  not  use  its  inci^ased  ap¬ 
propriations  to  just  Jbuild  its 
bureaucracy,  but  should  use  the 
funds  to  support  user  participation 
in  the  voluntary  standards  process. 


Data  Past 


Five  Years  Ago 
Feb.  7, 1973 

WHITE  PLAINS.  N.Y.  —  IBM  add¬ 
ed  a  multiprocessing  capability  to 
the  upper  end  of  its  370  series  to  al¬ 
low  the  integration  of  nonvirtual 
155s  and  165s  with  158MP  and 
168MP  mainframes.  The  keynote 
throughout  the  announcement  was 
compatibility  with  users'  existing 
applications  programs. 

NEW  YORK  -  The  Justice  De¬ 
partment  aske'd  that  IBM  be  com¬ 
pelled  to  reconstruct  —  or  pay  the 
Justice  Department  to  reconstruct 
—  the  data  base  or  index  to  the 
documents  used  in  the  Control  Data 
Corp.  vs.  IBM  antitrust  case  settled 
earlier.  As  part  of  that  settlement. 
IBM  had .  CDC  destroy  its  com¬ 
puterized  indqx  to  documents, 
which  the  government  had  been 


planning  to  use  in  its  case  against 
IBM.  The  department  contended 
that  the  destruction  of  the  index 
was  in  violation-  of  pretrial  orders 


Eight  Years  Ago 
Feb.  11, 1970 

NEW  YORK  -  College-trained 
programmers  and  systems  analysts 
were  found  to  change  jobs  almost 
twice  as  often  as  noncollege-trained 
programmers  and  systems  analysts, 
according  to  a  survey  by  Joseph  M. 
Surkis  of  Oyer  Professional  Com¬ 
puter  Services,  Inc.  here.  For  this 
reason,  and  because  losses  caused 
by  high  turnover  rates  were  found 
to  run  into  millions  of  dollars  each 
year,  it  was  predicted  that  many 
companies  would  decrease. the  em¬ 
phasis  on  college  eduoation  as  a 
prerequisite  for  employment. 


‘Whee-e-e !' 


Letters  to  the  Editor 


Poor  Statistical  Methods 

I  read  with  interest  "Users  Award 
Xerox,  Amdahl  Top  Grades  in  An¬ 
nual  Survey"  |CW,  Jan.  23|. 

Perhaps  I  should  say  that  I  read  it 
with  interest -  unlit  I  found  the 
tabulation  on  Page  4,  at  which  point 
I  became  violently  ill. 

You  are  either  hopelessly  ignorant 
statistically  or  determined  to  mis¬ 
lead  your  reading  public  by  what¬ 
ever  means  presents  itself. 

Your  “universe”  distributes  like 


this: 

IBM  1,291 

Burroughs  146 

Honeywell  130 

Univac  78 

NCR  70 

DEC  27 

CdC  23 

Xerox  16 

Amdahl  7 


This  is  not  a  statistical  universe  at 
all. 

Users  don’t  "prefer"  Amdahl  and 
Xerox.  In  the  first  place,  they  have 
probably  little  or  no  basis  for  com¬ 
parison.  And  in  the  second  place, 
there  is  no  comparison  between 
servicing,  programming,  maintain¬ 
ing,  etc.  seven  or  16  systems  and 
supporting  nearly  1,300,  which  turn 
oul  to  be  more  in  the  neighborhood 
of  20,000  if  all  customers  were  to  be 
counted  (although  that  is  purely  a 
speculation).  Why  compare  an  ant 
and  an  elephant? 

R.E.  Kaufmann 

Saratoga,  Calif. 

The  article  said  that  the  users  of 
Xerox  and  Amdahl  equipment 
rated  their  computers  and  accom¬ 
panying  support  higher  than  did  the 
users  of  the  other  manufacturers’ 
equipment.  Users  were  only  rating 


own  equipment,  the  sample  is 


valid  because  the  seven  responses 
for  Amdahl  and  1,291  responses  for 
IBM  represented  almost  the  same 
rcentage  of  each  firm’s  customer 
se  (at  the  time  of  the  survey).  Ed. 

Xerox  CPUs  Like  Edsels? 

The  Datapro  Research  Corp.  user 
satisfaction  survey  provided  in¬ 
teresting  food  for  thought;  however, 
the  editorial  on  the  same  topic 
["think,  Mainframers,"  CW,  Jan. 
23 1  was  less  than  incisive.  The  fact 
that  Xerox  Corp.  with  only  16  re¬ 
spondents,  topped  tfje  list  appears 
to  me  to  say  a  lot  more  about  people 
who  respond  to  surveys  than  how 
mainframers  are  performing. 

Seriously  now,  how  can  a  com¬ 
pany  who's  been  out  of  business  for 
over  a  year  get  a  non-negative  score 
on  maintenance  or  support?  I  won¬ 
der  how  the  Edsel  would  rank  in  a 
similar  survey  among  auto  owners. 
Xerox,  despite  its  performance  in 
other  endeavors  and  high  marks  in 
this  survey,  does  not  appear  to  me 
to  be  a  good  model  for  other  main¬ 
framers  to  emulate. 

Dale  W.  Saville 

Charlotte,  N.C. 

Privacy  Overwhelming  Ethics 

Ethics  and  privacy  are  popular 
topics  of  discussion,  but  too  often 
privacy  overwhelms  ethics. 

Hiring  DP  people  is  a  difficult  job 
that  is  not  made  any  easier  by  cor¬ 
porate  policies  regarding  reference 
checks.  Let’s  face  it,  there  are  in¬ 
competents  in  this  business  and  it 
really  hits.home  when  you  discover 
one  on  your  own  staff  because  you 
couldn't  get  a  technical  reference. 

It  is  a  sad  commentary  on  the  state 
of  the  business  world  when  you 
can't  get  an  honest,  ethical  evalua¬ 
tion  of  an  individual. 

Joanne  E.  Peterson 

Dayton,  Ohio 
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In  Complex  Search  Process 


Matchmakers  Need  Empathy  First,  Then  DP 


By  Jack  Slone 

Special  to  CW 

Will  the  computer  produce  love 
and  happiness  for  Dick,  Jane  and 
the  other  millions  of  "singles" 
around  the  world? 

"Not  directly,"  according  to  Joan 
Hendrickson  and  Susan  Galloway, 
copresidents  of  an  exclusive  singles 
introduction  service  in  D.C.,  newly  . 
named  the  Georgetown  Connection, 
Inc.  "But  it  can  provide  needed  sup¬ 
port  in  the  complex  process  of  find¬ 
ing  sensible  friendships  for  mature 
people,"  they  added. 

My  infatuation  with  the  rela¬ 
tionships  between  computers  and 
human  affections  led  to  my  first  col¬ 
umn  on  these  enterprising  busin¬ 
esswomen  |CW,  April  25],  You  may 
recall  that  they  coordinate  singles 
matching  through  exchanges  of  pro¬ 
files  and  video  interviews  and  have 
been  exploring  the  applications  of 
computer  technology  to  their  busi- 

The  last  installment  of  this  sys¬ 
tems  development  saga  left  off  with 
their  lament  for  data  base  support 
of  the  programmable  calculator  and 
my  offer  of  a  joint  development 
program  to  keep  abreast  of  their 
progress.  I  finally  negotiated  a  no- 
cost  barter  arrangement  —  my  most 
significant  win  of  the  year  — 
wherein  I  exchange  my  microsys¬ 
tems  expertise  for  exclusive  rights 
to  publish  their  DP  memoirs  plus 
unlimited  access  to  their  townhouse 


services. 

So  here  is  the  next  episode  in  the 
computer  romance  of  Joan  and 

Q:  Now  that  you  have  played 
around  with  computer  concepts  for 
a  while,  how  do  you  now  see  the  i n- 
ter/ace  between  your  clients  and 
your  future  computing  system? 

Joan:  We  don't!  You  see,  our  ser¬ 
vices  are  very  personal.  We  deal  in, 
well  —  love.  Our  clients  need  the 
qualities  of  a  human  to  help  them 
select  partners.  A  machine  can't  lis¬ 
ten  to  what  a  person  says  about  his 
feelings  —  just  out  of  a  marriage  or 
other  relationship,  or  new  in  the 
area,  knowing  no  one  or  hating  the 
-feelings  of  rejection  that  can  be  ex¬ 
perienced  at  the  “singles"  bars. 
Each  client  must  be  handled  in¬ 
dividually  because  they  all  have 
their  own  special  situations  and 
personal  needs. 

Video  Instead  of  DP 

Q:  However,  you  certainly  inter¬ 
face  your  clients  to  the  videotape 
technology.  Why  this  and  not  com¬ 
puters? 

Susan:  But  that’s  different!  Our 
clients  become  engrossed  in  the 
human  images  on  the  screen,  just 
like  good  TV  theater,  absorbing  an 
infinity  of  information  about  a  pro¬ 
spective  selection  —  all  the  per¬ 
sonality  nuances,  hand  gestures, 
facial  expressions,  tone  of  voice, 


the  machine  —  they  don't  want  to 
anyway,  as  it  seems  to  interfere 
with  their  unprogrammable  process 
of  choosing  a  match. 

Q:  The  mechanics  of  coordinating 
the  matching  must  be  quite  com¬ 
plicated.  Do  you  visualize  computer 

The  Human 
Connection 

support  in  this  area? 

Joan:  Oh,  we  see  great  potential 
for  computer  help  in  the  "back 
room,"  as  it  were,  but  only  in  the 
hands  of  a  trained  Georgetown 
Connection  staffer.  With  about' 300 
clients  now,  active  and  inactive  — 
they  drop  in  and  out  —  we  feel  that 
machine  assistance  cqn  give  us  the 
management  control  we  need  as  we 
grow  in  the  future. 

Susan:  For  example,  we  would 
like  to  consider  computerizing  our 
client  profiles.  A  profile  contains 
about  30  data  elements  that  de¬ 
scribe,  in  the  client's  own  words, 
his  or  her  physical  characteristics 
and  personality  traits.  It  also  allows 
the  client  to  identify  and  grade  pro¬ 
ficiencies  in  about  25  recreational 
and  intellectual  interests. 

We  would  like  to  have  immedate 
access  to  this  information  and  iden¬ 
tify  all  members  that  may  meet  pre- 


established  selection  criteria  for  a 
particular  client.  And  it  would  be 
very  nice  to  have  a  report 
generated  to  inform  us  if  any  clients 
had  not  been  notified  of  their  mat¬ 
ches. 

Joan:  We're  also  talking  about 
opening  up  branches  in  major  cities 
and  are  thinking  about  some  remote 
computing  capabilities,  still  retain¬ 
ing  central  control  of  client  records 
and  billings. 

Q;  What  do  you  think  about  exist¬ 
ing  hardware  and  software  cap¬ 
abilities  for  your  projected  needs? 

Susan:  From  whpt  we've  been 
told,  we'd  love  to  have  a  Com¬ 
modore  Pet.  but  we  understand  it's 
a  bit  short  on  memory  and  long  on 
price  relative  to  our  applications. 
We've  also  been  advised  that  the 
Basic:  language  should  pretty  well 
handle  our  programming,  so  we've 
about  given  up  on  the  programma¬ 
ble  calculators. 

Joan:  Needless  to  say,  it  would  be 
nice  to  have  a  computer  to  facilitate 
our  record  processing,  but  I've 
voted  to  wait  a  while  until  the 
prices  drop.  I  should  emphasize, 
however,  that  the  real  success  of 
our  business  depends  on  the  per¬ 
sonal  attention  we  give  our  clients, 
and  there’s  no  computer  than  can 
provide  this  service  at  any  price! 

Letters  to  Stone  should  be  addres¬ 
sed  to  him  at  Suite  222,  2233  Wiscon¬ 
sin  Ave.  N.W.,  Washington,  D.C. 
20007. 


:.  Also,  we  don't  let  them  operate 


Amid  Identity ,  Address  Errors 

Forms  Show  Problems  in  Two-Field  Lines 


January  is  hel%  again,  time  for 
some  of  the  bigger  mass  mailings.  It 
would  be  appropriate,  therefore,  to 
look  at  the  quality  of  these  opera¬ 
tions  in  1978  and  to  see  what  im¬ 
provements  have  been  made  over 
previous  years 
and  what  mis¬ 
takes  persist. 

First  of  all,  j. 

Jonkman  wrote 
me  to  find  out 
whether  Com- 
puterworld  has 
started  renaming 
cities  in  Texas. 

Jonkman,  who 
lives  in  Houston 
and  not  “Hous- 
tonke  City,"  as 
his  mailing  label 
said,  suggested  that  the  problem 
arose  when  he  recently  moved  from 
Salt  Lake  City  to  Houston.  Ap¬ 
parently  the  city-name  field  was 
not  completely  reinitialized.  This  is 
a  good  point  to  watch  for  —  par¬ 
ticularly  with  variable  length 
fields. 

Another  CW-related  item,  this 
time  on  the  receiving  end,  came 
from  Time/Life,  which  was  adver¬ 
tising  Fortune.  Here,  the  address 
was  given  as  "N  Desk-Com- 
puterworld,"  a  19-character  ab¬ 
breviated  field,  where  apparently 
at  one  time  there  had  been  two 
fields  —  “News  Desk"  and  "Com- 
puterworld."  This  had  not  been  too 
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long  before  the  mailing,  apparently, 
because  the  letter  started  “You  are 
a  hard  person  to  find,  N.  Desk.” 
(And  the  comment  from  the  News 
Desk  was  "You  bet  I  was.") 

The  practice  of  merging  two  fields 
into  a  single  one  on  the  printed 
form,  while  holding  one  of  them  out 
separately  as  a  true-name  field  — 
all  within  an  effective  18  characters 
(one  is  required  for  the  dash)  — 
seems  unnecessarily  severe.  In  this 
case,  even  with  double  abbrevia¬ 
tion,  it  left  only  six  characters  for  a 
proper  name.  That’s  too  few.  A 
minimum  of  10  should  be  permit¬ 
ted,  unless  it  is  certain  that  the  first 
word  is  a  forename.  In  the  case  of 
"News,"  of  course,  it  wasn't. 

Mistaken  Identities 

Interestingly  enough,  one  im¬ 
provement  came  with  the  same  ad¬ 
dress  from  the  same  organization, 
Time/Life.  This  time,  for  some 
reason  it  had  the  address  in  full  and 
had  the  recipient  tagged  as  an  or¬ 
ganization,  not  a  person.  Using  a 
four-line  format,  in  contrast  to 
Fortune's  three-line  one,  it  came 
out  well:  "News  Desk,  Com- 
puterworld,"  etc. 

The  interesting  point  was  that 
there  was  a  "Dear  Reader"  saluta¬ 
tion  instead  of  "Dear  Desk."  And 
the  enclosed  "bonus"  certificate 
was  made  out  to  "Addressee"  and 
not  to  the  desk. 

This  introduction  and  use  of 


neutral  forms  when  there  is  any 
doubt  about  the  nature  of  the  ad¬ 
dressee  is  certainly  a  good  solution. 
However,  it  does  have  its  problems, 
of  course. 

The  composition  of  the  letter  has 
to  be  changed  to  eliminate  insert 
references.  What  would  have  come 
out  "When  you  think  about  it,  Mr. 
Desk  ...  many  of  the  same  factors 
etc.  etc."  came  out  "When  you  think 
about  it,  you'll  see  that  many  of  the 
same  factors  ..."  but  this  is  no  real 
problem. 

Embarrassing  Results 

A  much  worse  problem  did  arise, 
even  within  Time's  four-line  for¬ 
mat,  when  there  were  still  two 
fields  to  be  put  into  the  name  line. 
In  this  case,  the  second  field  was  a 
title  designation  that  is  very  com¬ 
mon  in  this  industry:  "Systems 
Analyst.1' 

The  first  address  line  on  the  mail¬ 
ing  form  was  abbreviated  to  read 


"Dennis  Gore  Sys-Anal."  Then  the 
dash  got  lost,  the  title  was  con¬ 
catenated  with  the  man's  name,  and 
Gore's  certificate  from  Time  finally 
referred  to  him  as  “Mr.  Anal." 

Oh  well,  1978  shows  no  great  im¬ 
provement  over  1977  in  keeping  the 
mailing  problem  from  getting  weird 
and  unwelcome  results.  The  trou¬ 
ble  appears  to  be  concentrated  in 
the  truncation  and  multifield 
operations,  particularly,  in  first 
lines. 

The  solutions  would  seem  to  in¬ 
volve  more  after-processing  purg¬ 
ing.  more  control  of  field  defini¬ 
tions  (dashes  are  particularly  drop¬ 
pable,  it  appears)  and  generally 
more  control. 


Hopefully,  the  same  problems 
won't  crop  up  again  next  year. 
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Security  Function  No  Longer  Expendable 


By  Jack  P.  Curry 

Special  lo  CW 

Management  has  certain  obliga¬ 
tions  and  responsibilities  for  the 
protection  of  corporate  assets,  not 
only  to  stockholders  and  customers, 
but  also  to  its  employees.  A  DP 
security  program,  like  homeown¬ 
ers'  insurance,  life  insurance  and 
automobile  insurance,  represents  a 
commitment  that  should  not  be 
overlooked. 

Consequently,  it  is  up  to  manage¬ 
ment  to  recognize  the  importance 
and  value  of  the  security  function 
and  take  the  steps  necessary  to  sup¬ 
port  the  development  of  a  strong 
and  useful  program. 

Management  must  also  take  an  ac¬ 
tive  role  on  a  continuing  basis.  Very 
little  effective  planning,  implemen¬ 
tation  or  testing  can  be  done 
without  its  support. 

First  Step  . 

The  first  step  in  establishing  the 
security  function  is  to  assign  one  in¬ 
dividual  within  the  organization 
that  responsibility  on  a  full-time 
basis. 

It  is  only  realistic  to  assume  a 
small  DP  shop  could  not  absorb  the 
increase  in  personnel  expense.  If 
this  is  the  case,  then  at  least  appoint 
a  responsible  individual  who,  along 
with  a  minimum  of  other  respon¬ 
sibilities,  can  absorb  in  his  present 
job  description  the  responsibility 
for  security.  The  point  is,  no  matter 
how  large  or  small  the  shop,  make 


someone  responsible. 

To  whom  within  the  organization 
should  the  security  function  report? 
Undoubtedly,  the  reporting  mech¬ 
anism  may  take  several  forms,  de¬ 
pending  primarily  on  the  size  and 

Reader 

Commentary 

complexity  of  the  organization. 

In  a  large  organization,  the  secur¬ 
ity  function,  as  a  staff  position, 
could  report  to  the  comptroller, 
operations  division,  an  extension  of 
auditing  or  even  the  president  of 
the  corporation. 

In  a  small  or  medium-size  organiz- 
tion.  the  function  could  report  to 
the  quality  assurance  group,  sys¬ 
tems  planning  and  support,  DP 
manager  or  a  facilities  security 
manager.  Let's  look  at  why  some  of 
these  might  not  be  appropriate. 

Since  DP  security  and  privacy  of 
information  are  corporate  issues, 
the  person  responsible  for  security 
should  have  access  to  both  users 
and  providers  of  DP  services.  As  a 
staff  position  to  the  DP  manger,  the 
freedom  of  the  function  to  ap¬ 
propriately  coordinate  efforts  in 
the  various  user  areas  could  be  sti¬ 
fled. 

The  DP  security  function  is 


heavily  involved  with  establishing 
policy  and  standards  for  security; 
consequently,  this  should  not  be  an 
audit  function,  since  auditing  is 
primarily  involved  with  the  evalua¬ 
tion  of  internal  controls  and  the 
necessary  checks  and  balances  for 
compliance  with  established 
policies  and  procedures. 

Picking  the  Candidate 
Once  the  reporting  mechanism  is 
established,  who,  in  terms  of 
qualifications,  should  be  appointed 
to  the  DP  security  function?  Some¬ 
one  who  possess  the  knowledge  of 
the  business  and  its  relation  to  data 
handling,  plus  adequate  technical 
skills  of  a  DPer. 

The  primary  reason  for  the  dual 
knowledge  and  understanding  is 
that  it  is  too  easy  to  establish  policy, 
standards,  and  procedures  which 
are  unworkable  and  will  therefore 
be  ignored  by  management  and  em¬ 
ployees  alike. 

In  addition  to  business  knowledge 
and  DP  skills,  this  individual  must 
have  an  interest  in  security  and  its 
relation  to  DP.  He  will  not  only  be 
involved  in  physical  security  and 
data  security,  but  must  also  further 
expand  the  scope  of  security  into 
the  social  issue  of  privacy. 
Addressing  what  the  position  will 
include  is  not  complete  without 
identifying  specific  responsibilities 
—  in  other  words,  a  job  description. 
It  should  be  recognized  that  a  job 
description  should  be  formulated 
around  the  needs  and  requirements 
of  the  organization. 

The  chances  of  Company  A’s  job 
description  for  DP  security  being 
the  same  as  those  for  Company  B 
are  very  remote.  However,  there  is, 
.or  should  be,  a  marked  similarity. 
The  following  prime  re¬ 
sponsibilities  should  be  included, 
especially  for  a  medium-  to  large- 
scale  DP  activity  with  an  in-house 
system  development  and  program¬ 
ming  staff: 

(1)  Determining  appropriate 
policy  and  standards  of  data  and 
physical  security  safeguards  for  the 
protection  of  corporation  assets  and 
confidentiality  of  information. 

(2)  Directing  efforts  for  the  inclu¬ 
sion  of  data  security  safeguards  at 
the  development  stages  of  new  cor¬ 
porate-automated  information  sys- 

(3)  Managing  the  development, 

implementation  and  testing  of  ap¬ 
propriate  security  plans  and  control 
techniques  necessary  to  protect 
against  errors  and  omissions,  fraud¬ 
ulent  access,  espionage,  sabotage, 
natural  disasters,  fire,  utility 
failures  and  related  situations  in  all 
areas  of  the  corporation  where  DP 
equipment,  communication 

networks  and/or  personnel  are 
located. 

(4)  Directing  and  coordinating  ef¬ 
forts  for  compliance  with  the  rules 
and  regulations  of  outside  govern¬ 
ing  organizations  pertaining  to  DP 
security-related  matters,  such  as 
the  Comptroller  of  the  Currency, 
Federal  Trade  Commission,  In¬ 
ternal  Revenue  Service  or  local, 
county  or  state  governments. 

(5)  Directing  the  development, 
testing  and  implementation  of  data 
security  safeguards  that  will 
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monitor  the  integrity  of  sensitive 
corporation  application  programs, 
computer  operating  systems, 
hardware  and  telecommunications 
networks. 

(6)  Directing  the  development  of 
procedures  for  detecting,  reporting 
and  investigating  breaches  in  secur¬ 
ity  and,  with  the  assistancepf  ap¬ 
propriate  security  and  auditing  per¬ 
sonnel,  directing  the  investigation 
of  security  breaches. 

(7)  Maintaining  a  continuing  re¬ 
view  of  existing  and  proposed  state 
and  federal  legislation  and  re¬ 
gulatory  laws  pertaining  to  infor¬ 
mation  systems  security  and 
privacy  as  well  as  keeping  cor¬ 
porate  management  aware  of  the 
regulatory  changes  affecting  infor¬ 
mation  privacy,  information  pro¬ 
cessing  and/or  security  standards 
and  techniques. 

(8)  Reporting  to  management  per¬ 
iodically  on  the  status  of  data, 
physical  security  and  confidential¬ 
ity  conditions,  including  problem 
areas  and  recommended  enhance¬ 
ments. 

Conducting  Risk  Analysis 

One  of  the  first  tasks  to  be  under¬ 
taken  by  a  DP  security  function  is  to 
evaluate  the  present  condition  of 
security.  It  is  necessary  for  the  in¬ 
dividual  to  define  the  degree  of  risk 
in  all  areas  and  report  the  findings 
to  management. 

My  own  experience  has  indicated 
management  is  unaware  of  the 
corporation's  exposure  and  loss 
potential,  and  this  seems  to  be  the 
primary  reason  for  management's 
resistance  ip  providing  support  for 
security. 

However,  this  resistance  can  be 
overcome  by  planning  and  imple¬ 
menting  a  formal  risk  analysis  pro¬ 
gram  with  the  objective  of  setting 
potential  security  problems  in  per¬ 
spective;  It  serves  as  a  measure¬ 
ment  management  can  understand, 
in  addition  to  providing  cost- 
effective  preventive  measures. 

A  risk  analysis  is  not,  however,  a 
panacea  that  will  alleviate  all  of  the 
corporation's  security  illness.  It 
only  sets  potential  problems  in 
perspective  by  identifying  the  risk 
in  relation  to  the  probability  of  the 
threat  occurring  during  a  given  time 
and  the  expected  cost. 

The  probability  of  occurrence 
seems  to  be  the  nebulous  portion  of 
a  good  risk  analysis.  This  is  prim¬ 
arily  because  of  the  lack  of  ade¬ 
quate  historical  data  concerning  the 
tampering  with  input,  programs, 
master  files,  output,  plus  sabotage 
and  theft  of  computer  time. 

Even  with  these,  pitfalls  in  mind, 
the  DP  security  function  should 
conduct  a  thorough  analysis  of  risk 
and  the  potential  impact  on  the  cor¬ 
poration,  followed  by  a  presenta¬ 
tion  lo  management  with  recom¬ 
mendations  for  improvements. 

If  presented  effectively,  manage¬ 
ment  will  recognize  the  importance 
and  value  of  the  proposed  improve¬ 
ments  by  taking  the  appropriate 
steps  necessary  to  support  their  im¬ 
plementation. 

Curry  is  assistant  vice-president 
of  Seattle-First  National  Bank, 
where  he  is  also  manager  of  data 
security. 


ESi  COMPtlTERWORLD 


Page  19 


When  Dealing  With  Management 


Data  on  CPU  Life  More  Useful  as  Graph 


By  James  V.M.  Hale 

Special  to  CW  _ _ 

Fred  Springer-Miller's  approach  graphically  as  _  _ #  _ _ _ 

*°  projecting  CPU  life  (CW,  Jan.  9  plotted  on  a  vertical  axis  represent- 


represents 
technique  i 
Coca-Cola  Co.  for  a  long  time. 


agement,  a  more  useful  presents-  relate  to  peak  business  period,  ac-  terns  in  the  context  of  the  instal- 

tion  of  the  data  might  be  to  show  it  counting  cycles,  etc.;  and  the  step  lotion  s  operating  environment, 
umnnirativ  a  family  of  curves  functions  relate  to  implementations  The  former  is  dependent  upon 

— ‘ - -  of  major  new  applications.  '  '  . . 

Of  course,  the  basic  problem  with 


formalization  of  the  ing  CPU  power  (or  workload)  and  - 
have  used  within  The  horizontal  axis  representing  time. 
r  '  .  This  graphical  representation  fac- 


The  approach  is  basically  one  of  ilitates  the  plotting  of  additional 

plotting  a  projected  workload  curves  that  might  result  from  dif- 

growth  curve  against  time  and  iden-  ferenl  growth  patterns,  a  limitation 

tifying  the  point  in  time  at  which  of  the  basic  technique  as  described, 

the  curve  crosses  some  predeter-  For  example,  in  real  life  the 
mined  capacity  value.  The  advan-  growth  pattern  is  often  a  combina- 

tage  of  the  technique  described  in  tion  of  a  compounded  annual  rate,  _ _  r . . . 

the  Springer-Miller  article  is  that  it  cyclical  variations  and  some  step  degree  of  accuracy  the  growth  pat- 

enables  those  using  it  to  see  the  ef-  functions.  The  annual  rate  is  tied  to  tern  which  will  ba  experienced  and 

normal  systems  activity,  business  to  derive  the  relative  power  rela- 
growth,  etc.;  the  cyclical  variations  tionships  between  the  various  sys- 


Reader 
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using  this  type  of  technique  is  the 
limited  ability  to  predict  with  some 


fects  of  different  growth  rates. 
For  purposes  of  dealing  with 


What  Happened  to  14th  Amendment? 


unquestionably  arbitrary  classifica¬ 
tion. 

Based  upon  the  tangible/ 
intangible  classification,  courts  and 
legislative  bodies  are  making 


“No,  the  state  legislature  can't 
override  Congress.  But  we  are  talk¬ 
ing  about  here  in  your  case . .  .  the 
taxing  of  products  within  Tennes- 
and  those  products  are  then 


By  Robert  M.  Sherin 

Special  to  CW 

The  State  of  Tennessee's  attempt 
to  levy  a  use  tax  on  in-house 
software  [CW,  Jan.  16|  doesn't  sur¬ 
prise  me.  Florida  got  away  with  it 

for  a  time.  California,  where  . . „ _ _ „  0.v„„  „VDI 

software  taxation  originated,  also  sification  diametrically  opposite  to  when  they  come  4o  rest  here," 

has  been  getting  away  with  it  for  ,u"*  ^ -  n -  — -  - -l 

years. 

What  sets  Tennessee  apart  is  a  fla¬ 
grant  disregard  for  the  U.S.  Con¬ 
stitution  that  outclasses  the  rest.  All 


law  by  reviewing  the  status  quo.  Al-  tangible  within  the  state,  and 
lowing  an  arbitrary  legislative  clas-  gress  has  no  control  1  over-  them 
sification  diametrically  opposite  to  when  they  come  to  rest  here." 
that  of  the  Tennessee  Supreme  Whether  our  14th  amendment 


good  long-range  planning,  while  the 
latter  is  at  best  a  very  difficult  fac¬ 
tor  to  quantify  since  it  depends 
upon  job  characteristics,  job  mix, 
scheduling  constraints,  systems 
software  and  installation  perfor¬ 
mance  criteria,  to  name  a  few  fac¬ 
tors. 

As  Springer-Miller  pointed  out,  in 
installations  with  significant  on¬ 
line  applications,  the  solution  must  1 
frequently  be  based  on  prime  shift 
or  even  on  peak  busy  period  con¬ 
straints. 

For  Ihose  wishing  to  derive  for 
their  own  use  tables  similar  to  those 
given,  there  was  apparently  a  mis¬ 
print  in  the  article.  The  correct  for¬ 
mula  for  APL  to  generate  the  table 
as  shown  should  be; 

6  1*$[1+B)°.«A 

Mathematically,  the  relationship 


L  =  log  [1  +  BJA 


Court  as  the  centerpiece  of  new  law  guarantee  will  bp  enforced  in  Ten- 
clearly  deprives  those  affected  of  nessee  is  now  to  be  decided  by  the 


due  process  and  equal  protection. 
Whether  software  is  patentable  o 


U.S.  citizens  are  guaranteed  due  a  trade  secret  is  determined  by  the 
process  and  equal  protection  of  law  tangible  or  intangible  classification, 
by  the.  14th  Amendment.  The  es-  The  14th  Amendment  was  de- 
sence  of  the  guarantee  is  simply  signed  to  protect  U.S.  citizens 


where  L  =  life  expectancy  in 

-  _  years;  A  =  relative  CPU  power;  and 

Sixth  U.S.  Circuit  Court  of  Appeals  B  =  annual  compound  growth  rate 
in  Cincinnati.  I  feel  strongly  it  will  expressed  as  a  decimal  value, 
be.  Hale  is  manager  of  computer  plan- 

Sherin  is  president  of  Nova  Com-  n/ng  at  The  Coca-Cola  Co.  in 
puling  Services,  Inc.  of  Miami  Atlanta.  . 


that  whatever  classificatfons 
made  in  the  statute  be  reasonable 
and  rational. 

Nothing  could  be  more  unreasona-  strengthened  through 
ble  and  irrational  than  Tennessee's  Sherin  vs.  Tennessee 
classification  as  tangible  the  identi¬ 
cal  software  the  Tennessee 

,  Supreme  Court  found  intangible 
(Commerce  Union  Bank  vs. 

Tidwell)  for  sales  and  rise  tax  pur-  _ r, _ 

poses.  While  my  class  action  in  Clure  Morton' 
federal  court  (Sherin  vs.  Tennes-  see  district 
see)  does  deal  with  taxation,  its  ma¬ 
jor  importance  lies  in  the  broad 
legal  ramifications  of  Tennessee's 


against  state  abuse  by  making 
federal  citizenship  paramount. 
Ratified  in  1868,  it  has  been 
law. 

_  _  the  first 

case  of  the  computer  age  on  this 
broad  issue  of  software  classifica¬ 
tion  to  reach  a  federal  appellate 

The  appeal  resulted  from  Judge  L. 
-i  w  .  ruling  in  a  Tennes- 
irt  that  the  federal 
due  process  guarantees  does  not  ap¬ 
ply  to  software  taxation  in  Tennes- 


COMPUTER-EASE  SPOKEN  HERE 


It  you  can  operate  a  typewriter  (even  hunt-n-peck),  you  can  operate  a  low  cost 
Micon  Data  Terminal.  There's  a  complete  line  of  both  timeshare  and  direct  access 
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THE  CASSETTERM  This  battery  operated  timeshare  or  direct  access  terminal  uses 
*  *  “  '  " '  '  e  memory  system.  An  acoustic 


THE  MIGET  The  Miniature 
name  implies.  It  provides 
RS-232C  connector,  standard  ASCII 
display.  $400 


General-purpose  Economy  Terminal  is  all  that 

- to  minicomputers  through  a  standard 

de  and  features  a  bright  32  character 


THE  TIGER  Micon’s  Television  Interface  General-purpose  Economy  Terminal 
makes  any  standard  TV  set  Into  a  timeshare  terminal.  1024  characters  of  simul¬ 
taneous  display  are  switch  selectable  tor  8  or  16  lines  of  32  or  64  characters  per  line 
Acoustic  coupler  provides  for  timeshare  use  and  standard  RS-232C  connector  gives 


ill  Information,  call  or  write 


252  Oak  Street 
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Further  Clarification 
Of  NCR  Policy 

Although  our  policy  on 
maintenance  of  NCR  equip¬ 
ment  sold  by  someone  other 
than  NCR  Corp.  seems  clear 
to  us  and  to  our  customers, 
there  is  apparently  some 
confusion  on  the  part  of 
Computerworld  as  evi¬ 
denced  by  "NCR  'Clarifies' 
Upkeep  Policy  on  Resold 
Units"  |CW.  Jan.  9|. 

Since  the  article  may  have 
caused  misunderstanding,  I 
would  like  to  point  out  the 
following  facts: 

When  equipment  is  sold 
by  someone  other  than 
NCR,  our  field  engineers 
will,  in  most  cases,  inspect 
and  install  that  equipment 
within  two  weeks. 

It  is  in  the  customer's  in¬ 
terest  that  we  handle  the  in¬ 
stallation'  of  used  equip¬ 
ment  expeditiously  and  it  is 
in  our  own  interest  that  we 
do  so.  If  we  did  not,  we 
would  place  ourselves  at  a 
competitive  disadvantage. 

One  would  infer  from  the 
CW  article  that  NCR  was 
tardy  in  issuing  a  clarifica¬ 
tion  on  maintenance  ques¬ 
tions  raised  last  summer. 
What  was  described  as  a 
"recent  statement"  was  ac¬ 
tually  made  last  fall.  The 
policy  has  been  dissem¬ 
inated  throughout  our  field 
engineering  organization 
and  has  been  discussed 
with  NCR  customers.  In  ad¬ 
dition,  a  comprehensive  ar¬ 
ticle  describing  the  policy 
has  appeared  in  a  quarterly 
publication  which  is  re¬ 
ceived  by  members  of  all 
NCR  user  groups.  Yet  your 
article  described  the  policy 
as  "still  not  widely  dis¬ 
tributed." 

The  article  also  stated  that 
the  “cost  of  services  needed 
to  put  the  equipment  into 
satisfactory  condition 
would  be  borne  by  the  pro¬ 
spective  buyer.”  In  actual 
fact,  the  terms  of  the  sales 
contract  usually  specify 
who  pays  for  necessary  ser¬ 
vicing  when  used  equip¬ 
ment  is  sold.  NCR's  policy  is 
to  bill  the  buyer  of  the 
equipment  for  the  services. 
However,  someone  other 
than  the  buyer  may  actually 
pay  for  the  servicing. 

NCR  fully  realizes  the  im¬ 
portance  of  available  main¬ 
tenance  to  the  resale  value 
pf  a  customer's  equipment. 

R.W.  Gaines 
Vice-President 


Letters  to  the  Editor 


Field  Engineering  Division 
NCR  Corp. 

Dayton,  Ohio 

Missed  the  Point 

If  Russell  A.  Hersch  had 
not  interpreted  things  so 
literally,  |"UN,  ACM  Can't 
Be  Compared,"  CW,  Jan. 
23|.,he  might  have  under¬ 
stood  the  point  behind  my 
letter  regarding  the  As¬ 
sociation  for  Computing 


Machinery's  (ACM)  sever¬ 
ing  of  ties  with  the  Soviet 
Union.  As  it  is,  he  missed 
the  point  —  completely. 

I  agree  with  Hersch  re¬ 
garding  human  rights  in  the 
USSR,  but  I  feel  strongly 
that: 

•  It  is  impossible  for  par¬ 
ties  to  understand  or  change 
each  other's  ideas  (phil¬ 
osophies,  ideologies,  etc.)  if 
they  do  not  communicate 
with  each  other.  I  am  an  ad¬ 


vocate  of  the  “we  agree  to 
disagree"  approach. 

•  Parties  which  have  areas 
of  strong  (or  even  complete) 
disagreement  can  still  ben¬ 
efit  from  exchanges  of 
views  and  ideas  in  other, 
nonrelated  areas. 

It  seemed  to  me  that  both 
these  points  can  be  applied 
to  the  ACM/USSR  decision 
and  the  problem  of  keeping 
mainland  China  out  of  the 
UN  for  so  long.  Problem's  do 


not  usually  go  away  just  be¬ 
cause  one  refuses  to  talk 
about  them. 

By  taking  the  action  it  has, 
the  ACM  has  left  itself  no 
hope  (however  slight)  of 
having  even  the  slightest 
long-term  influence  on  the 
human  rights  question  in 
Russia,  yet  it  claims  to  want 
just  that  influence. 

I  continue  to  deplore  the 
ACM's  action  and  the  short¬ 
sighted,  ostrich-like  logic 
which  seems  to  have 
prompted  that  action. 

H.R,  Sides 
Surfside  Beach.  S.C. 
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Hardcopy 
made  easy. 


With  the  help  of  a 
high-speed  microprocessor, 
Hewlett-Packard  combines 
exceptional  performance 
and  convenience  in  a  new 
low-cost  printer  and  print¬ 
ing  terminal. 

The  HP  263 1A  printer  and.  HP 
2635A  printing  terminal  with  alpha¬ 
numeric  keyboard  are  the  first  mem¬ 
bers  of  a  new  Hewlett-Packard  family 
of  hard  copy  terminals. 

Each  machine  was  designed  to 
give  you  a  number  of  high-perform¬ 
ance  features.  And  both  can  support 
a  variety  of  interfaces,  including 
RS232  and  CCITT.V24,  to  fit  into 
systems  made  by  HP  and  other 
manufacturers. 

Bi-directional  printing  increases 
throughput.  Both  printers  zip  along  at 
180  cps  in  both  directions,  depending 
on  your  line  layout.  The  microproces¬ 
sor  chooses  the  quickest  path,  and 
increases  the  speed  even  more  by  sup¬ 
pressing  leading  and  trailing  blanks. 

High-speed  slew  for  columnar 
data.  When  the  microprocessor  senses 
more  than  ten  blanks  in  a  row,  it  slews 
the  print  head  at  45  inches  per  second 
to  the  next  print  position. 

Yes,  I'm  interested  in  your  new 
j  □  Printer  □  Printing  Terminal. 


Three  ways  to  print.  The  Charac¬ 
ter  Compress/Expand  Modes  let  you 
print  more  data  on  a  page  and  empha¬ 
size  points  with  headlines  and  titles. 
You  can  get  as  many  as  132  charac¬ 
ters  on  an  8-inch  line,  or  227  on  a  14- 
inch  line. 

High-quality  print,  with  six  copy 
resolution.  A  7  x  9  dot  matrix  (versus 
the  usual  7x7)  gives  you  clear,  crisp 
printouts,  right  down  to  the  sixth  copy 
and  meets  the  128-character  USASCII 
standard.  And  the  extra  two  dot  rows 
allow  true  underlining  and  descenders 
without  character  blurring. 

Programmably  interchangeable 
character  sets.  The  HP  2631  can  be 
made  to  print  alternate  character  sets 
without  reconfiguring  the  printer. 


Long-life  cartridge  ribbon  for  a 
clean  change.  With  a  life  span  of  at 
least  10  million  characters,  this  inno¬ 
vative  drop-in  cartridge  takes  the  mess 
and  trouble  out  of  ribbon  changes. 


|  Company 

I 


|  CHy/State/Zip 
I  Phone _ 


Long  lasting,  quick 
change  print  head  saves 
service  calls.  The  9  wire 
print  head  is  conserva¬ 
tively  rated  at  a  100  mil¬ 
lion  character  life-span. 
It’s  also  self -aligning.  When 
you  finally  replace  the 
head,  you  can  do  it  your¬ 
self  in  a  couple  of  minutes. 


Self-test  for  quick  status  checks. 
One  key  tells  you  if  the  printer  is  ready 
to  go.  If  it  isn’t,  the  self-test  feature 
helps  you  isolate  the  problem,  reduc¬ 
ing  the  time  and  cost  for  repairs. 

Run  everything  under  program 
control.  All  the  features  described  and 
more  can  be  programmably  controlled. 
The  software  can  take  you  in  and  out 
of  the  various  modes.  Or  you  can 
make  a  change  ytfurself  using  one  of 
the  front  panel  switches  or  keys.  .  > 

In  a  network  or  as  part  of  a  stand¬ 
alone  system,  HP  now  makes  it  simple 
to  get  the  hard  copy  you  need.  If  you'd 
like  to  see  our  printer  or  printing  ter¬ 
minal  in  action,  call  the  Hewlett- 
Packard  sales  office  listed  in  the  White 
Pages  and  ask  for  a  computerisystems 
representative.  Or  send  us  the  coupon. 


I 


February  6,  1978 
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Non-Codasyl  DBMS  a  Bad  Choice  for  Users 


By  L.E.  Towner  The  term  Codasyl,  an 

Special  to  CW  acronym  for  the  Conference 

Raging  within  the  software  on  Data  System  Languages, 
industry  today  is  a  fierce  is  being  encountered  with 
battle  for  position  within  increasing  frequency.  The 
the  developing  data  base  .  vendors  who  follow  the 
management  system  Codasyl  recommendations 

(DBMS)  market.  Par-  insist  it  is  the  only  way  to 
ticularly  for  those  vendors  go. 

who  sell  products-  for  IBM  On  the  other  hand,  the 
360/370  hardware  (and  its  vendors  who  don’t  follow 
compatible  competitors),  Codasyl  either  claim  to  be 
the  competition  is  often  "Codasyl-like”  or  bad- 
brutal.  mouth  it. 


Who  cares?  Let’s  go  back  Codasyl  committees  which 
in  history  a  bit.  worked  on  this  language 

In  1960,  an  obscure  or-  wanted  something  that 

Reader  Commentary 

ganization  composed  of  could  satisfy  the  increasing 
vendors,  users  and  other  in-  need  for  a  business-ori- 
terested  parties  proposed  ented  language, 
the  development  of  an  When  it  was  first  an- 
English-like,  high-level  pro-  nounced,  all  of  the  "ex- 
gramming  language.  The  perts”  said  Cobol  would  die 


an  early  death.  It  was  too 
unwieldy,  they  contended. 
Well,  today  Cobol  is  used 
in  over  80%  of  the  installa¬ 
tions,  excluding  minicom¬ 
puters,  in  the  world.  It  is 
one  of  the  very  few  com¬ 
puter  languages  recognized 
by  the.  American  National 
Standards  Institute  (Ansi). 
Now,  on  to  DBMS.  Codasyl 
started  working  on  DBMS 
standards  and  specifica¬ 
tions  in  I960.  It  published 
the  first  draft  specification 
in  1960,  followed  by  a  more 
detailed  one  in  1971. 

In  1975  the  Data  Manipula¬ 
tion  Language  (DML)  was 
submitted  to  Ansi  for  stan¬ 
dardization.  It  has  been  ac¬ 
cepted  and  is  likely  to  ap¬ 
pear  in  the  next  update  ot 
the  Ansi  Cobol  standard. 
The  language  used  to  de¬ 
fine  the  data  base  structure 
itself,  the  Data  Definition 
Language  (DDL),  is  being 
readiedfor  Ansi. 

History^  appears  to  be  re¬ 
peating  itselfN  The  "ex¬ 
perts”  are  still  saying  it  will 
never  fly.  However,  nearly 
all  of  the  data  base  pack¬ 
ages  developed  in  the  last 
four  years  used  the  Codasyl 
specification  as  their  guide. 
How  does  this  affect  the 
user?  It  depends  on  his 
perspective  of  the  future 
and  how  rich  he  is. 

Assuming  the  .  trend 
toward  Codasyl  standard¬ 
ization  continues,  the  non- 
Codasyl  DBMS  vendor  will 
be  forced  to  upgrade  his 
system  to  meet  the  stan¬ 
dard.  When  that  happens, 
the  user  will  have  two 
choices  —  both  bad. 

His  first  alternative  is  to 
rewrite  all' his  application 
programs  and  restructure 
his  data  bases  to  conform 
with  the  vendor's  upgraded 
package.  Expensive?  The 
cost  will  make  his  last  con¬ 
version  from  one  computer 
to  another  look  like 
peanuts. 

The  second  alternative  for 
the  user  is  to  stick  with  what 
he  has.  However,  if  he 
thinks  the  vendor  will  con¬ 
tinue  to  enhance  and  main¬ 
tain  what  it  considers  an  ob¬ 
solete  version,  he  had  bet¬ 
ter  think  again. 

Before  taking  that  big  step 
into  the  world  of  data  base, 
the  user  had  better  separate 
all  of  the  wheat  from  the 
chaff  and  find  out  what  it 
will  really  cost  to  imple¬ 
ment  a  data  base.  He  should 
not  allow  the  vendor’s 
salesmen  to  blind  him  to  the 
fact  that  buying  a  non- 
Codasyl  DBMS  will  return 
to  haunt  him  when  he  can 
least  afford  it. 

Towner  heads  the  Systems 
Management  Division  of 
the  N aval  Intelligence  Proc¬ 
essing  System  Support  Ac¬ 
tivity  in  Alexandria,  Va. 


CuMnane  Corporation 
Announces  Free  Seminars 
In  Database  and  EDPAudt 
Software 


Database  Seminar  EDP-Audit  Seminar 

Presentations  tailored  to  technical  In-depth  exploration  of  the  capa-  While  these  seminars  are  free  of 

and  management  personnel  on  bilities  and  uses  of  EDP-  charge,  they  are  conducted  by 

the  Cullinane  Data  Management  AUDITOR,  EDP-AUDITOR/3  individuals  with  extensive  back- 

System  (CDMS)  including  and  CARS  3,  for  IBM  and  non-  grounds  in  applied  database  and 

IDMS-DB/DC,  INTEGRATED  IBM  computers.  Seminars  include  EDP  audit  technology  to  insure 

DATA  DICTIONARY,  ON-LINE  lectures,  user  presentations,  that  the  time  spent  at  these  ses- 

QUERY  and  CULPRIT/EDP  examples  of  applications  and  sions  will  prove  of  the  utmost 

AUDITOR  Report  Generating  discussion  of  auditing  topics.  value  for  you  and  your  staff. 

Systems. 

Free  Database  Free  EDP-Audit 

Seminars  Software  Seminars  How  to  register 

Cities  Dates  Cities  Dates 

Raleigh,  NC  Feb.  7  Philadelphia,  PA  Feb.  7 

Philadelphia,  PA  Feb.  7  San  Francisco,  CA‘  Feb.  7 

Milwaukee,  Wl  Feb.  8  Los  Angeles,  CA  Feb.  21 

Greensboro,  NC  Feb.  9  Washington,  DC  Feb.  21 

Louisville,  KY  Feb.  21  New  York,  NY  Mar.  7 

Washington,  DC  Feb.  21  Birmingham,  AL  Mar.  9 

Dayton,  OH  Feb.  23  Minneapolis,  MN  Mar.  15 

Grand  Rapids,  Ml  Mar.  1 

Memphis,  TN  Mar.  7 

New  York,  NY  Mar.  7 

Birmingham,  AL  Mar.  9 

Minneapolis,  MN  Mar.  15 

Buffalo.  NY  Mar.  21 

Ottawa,  ONT  Mar.  30 

1  Tel.  (  ) - i - My  computer  is: - 

I  Send  confirmation  to:_ - 

I _ 


I  For  further  information  and  registration 

mail  coupon  or  telephone  (617)  237-6600  ! 


|  I  plan  to  attend  your _ IDMS _ _EDP-Audit 

|  seminar  in - __ - on - - - 


Name _ 

Title 

City 

_ State - 

- Zip - 

H  Cullinane  Corporation 

Wellesley  Office  Pork,  20  William  St.,  Wellesley,  Mass.  02181  (617)  237-6600 
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Wisconsin  Survey  Indicates 

DOS/VS  Shops  Going  to  On-Line  Work 


By  Don  Leavitt  minals.  vey.  Perhaps  the  fact  that  one- 

CW  Staff  Within  the  group,  22  shops  use  third  of  this  group  is  using  on- 

KAUKAUNA,  Wis.  —  Even  some  form  of  specialized  data  line  techniques  shows  there  will 
among  the  small  IBM  360  and  communications  software.  Al-  be  more  movement  in  this  direc- 
370  installations,  on-line  systems  though  Downs  didn't  identify  tion  in  the  future,  Downs  sug- 

—  including  on-line  program  de-  specific  software,  he  noted  par-  gested. 

velopment  services  —  are  becom-  enthetically  that  80%  of  what  his  Twenty-three  out  of  the  25 
ing  a  way  of  life,  if  results  of  a  re-  group  members  use  comes  from  shops  running  under  DOS/VS 
cent  survey  of  the  Northeastern  IBM.  are  using  either  Release  33  or  34. 

Wisconsin  DOS/VS  User  Group  Seventeen  of  the  installations  The  other  two  DOS/VS  users  are 
are  any  indication  of  patterns.  use  specialized  data  base  soft-  on  Release  32  and  two  installa- 
The  group's  president,  James  L.  ware,  he  added,  and  60%  of  it  was  tions  in  the  group  are  staying 
Downs,  DP  manager  at  Thil-  supplied  by  IBM.  with  Release  26,  the  last  one 

many  Pulp  &  Paper  Co.  here,  re-  On-line  software  devleopment  available  for  normal  360  use. 
ported  he  got  responses  from  34  support  is  provided  by  11  instal-  The  remaining  installations  are 
of  40  installations  in  the  group;  lations,  the  report  showed  using  independent  alternatives 
24  of  them  use  CRTs  or  hard-  without  noting  what  change,  if  such  as  Extended  DOS  (Edos) 
copy  terminals  while  three  others  any,  had  occurred  in  this  figure  from  The  Computer  Software 
utilize  remote  job  entry  ter-  since  the  group's  last  annual  sur-  Co.  of  Dearborn  III  from  Dear- 

PL/I  Available  for  PDP-lls 

CHAPEL  HILL,  N.C.  -  While  hardware,  but  Version  2,  expect-  munications  message  switching 
Data  General  Corp.  and  IBM  ed  this  summer,  will  not.  The  up-  and  transaction  processing  as  ex¬ 
race  each  other  to  get  PL/I  to  date  will  also  provide  the  now-  amples. 

their  users  this  spring'JCW,  Jan.  missing  decimal  arithmetic  and  The  company  is  distributing  the 
23],  a  small  software  house  here  support  for  multikeyed  Isam  "if  PL/I  package  on  9-track  tape  or  a 

-  Applied  Information  Systems,  we  can  determine  how  it  would  DEC  RK05  disk  pack,  although 

Inc.  (AISJ  —  has  had  the  fit  into  PL/I  efficiently,"  the  other  media  are  possible.  The 
language  up  and  running  at  vari-  spokesman  said.  $4,000  cost  does  not  include  on- 

ous  Digital  Equipment  Corp.  Currently  the  software  is  most  site  support  since  "any  system 
PDP-11  sites  for  more  than  a  effective  in  applications  with  ex-  programmer"  can  install  it  "in¬ 
year.  tensive  file  handling  and  in  side  an  hour." 

The  AIS  software  includes  both  which  considerable  amount  of  AIS  can  be  reached  through 
a  compiler  and  a  runtime  system  the  work  involves  nonnumeric  Box  2584,  Chapel  Hill,  N.C. 
for  use  under  DEC'S  RSX  en-  data,  he  noted,  citing  com-  27514. 
vironments,  according  to  a 


born  Leasing,  Downs  said.  He 
also  noted  that  21  shops  were  us¬ 
ing  the  Power/VS  spooler  pro¬ 
vided  free  with  DOS/VS,  two 
were  using  Power  and  three  were 
renters  of  Grasp  from  SDI,  Inc. 

Although  all  installations  sur¬ 
veyed  use  some  form  of  disk 
storage.  Downs  said  only  four 
shops  utilize  disk  space  manage¬ 
ment  software.  With  much  the 
same  pattern,  30  installations 
have  magnetic  tape  operations, 
but  only  eight  are  currently 
utilizing  automated  tape  control 
systems. 

CPU  Numbers  Growing 
Generally  confirming  the  pic¬ 
ture  presented  last  year  by  the 
Minnesota  DOS  Users  Group, 
Downs  reported  33%  of  his 
group  have  IBM  370/138S,  27% 
are  scattered  on  370/125S,  135s 
and  148s  and  17%  are  running 
with  370/115S.  Twenty-three 
percent  of  the  group  still  uses 
IBM  360/ 30s,  50s  and  65s. 
There's  growth  here,  the  survey 
showed.  Fifteen  CPUs  are  on  or¬ 
der  for  installation  this  year  and 
these  include  six  370/138S,  three 
370/148S,  one  370/115-2  and 
five  of  IBM's  3031  processors. 

Memory  sizes  represented  by 
the  group  range  from  32K  to  1M 
bytes  with  the  high  end  of  that 
(Continued  on  Page  24) 


The  compiler  is  a  subset  of  K,  Low-Cost  Package  Checks  CICS/VS 

complete  language  specifications  Cl  ' 

sanctioned  by  the  American  Na-  BOISE,  Idaho  —  A  series  of  tions  are  outlined  in  the  follow-  output  queues,  active  tasks  or 
tional  Standards  Institute  (Ansi).  CICS/VS  utility  programs,  de-  ing  areas :  OS/VSl  data  manage-  partitions  in  the  system,  a  job's 
Like  the  compilers  from  DG  and  veloped  by  Robert  M.  White,  a  ment;  OS/VSl  internals;  CICS/-  Syspool  output  or  any  outstand- 
1BM,  however,  it  will  be  "ap-  systems  software  specialist  with  VS  internals;  and  "Games  (fun  ing  operator  messages.  Through 
proximately  compatible"  with  the  State  Auditor's  Office  here,  stuff)."  White's  package,  users  can  also 

the  subset  Ansi  is  now  formu-  provides  users  with  inquiry  Under  OS/VSl  data  manage-  issue  any  operator  command, 

lating,  the  spokesman  said.  capabilities  into  many  aspects  of  ment,  the  system  can  list  an  en-  Similarly  with  CICS/VS  in- 

Strine  Structures  CICS/VS  and  OS/VS.  tire  Volume  Table  of  Contents  ternals,  users  can  display  and 

Written  at  public  expense  and  (Vtoc)  in  summary  format  or  list  maintain  the  Processing  Program 
Currently  the  AIS  compiler  has  now  in  the  public  domain,  the  a  data  set's  Vtoc  entry.  A  Parti-  Table  (PPT)  as  well  as  the  Proc- 
no  decimal  arithmetic,  but  it  has  programs  are  available  from  tioned  Data  Set  (PD5)  directory  essing  Control  Table  (PCT).  Dis- 
strong  support  for  bit-  and  White  for  the  cost  of  reproduc-  can  be  listed  and  so  can  a  PUS  play  and  maintenance  for  the 
character-string  structures  and  tion  -  $103.  member  of  a  source  library,  Terminal  Control  Table  (TCT) 

good  I/O,  he  claimed.  It  works  As  White  described  the  pack-  White  noted.  and  display  of  current  CICS/VS 

through  the  operating  system's  age,  it  was  designed  to  display  More  actively,  the  routines  can  statistics  are  other  capabilities, 

access  methods  and  supports  in-  certain  basic  functions  in  both  be  used  to  rename  or  scratch  a  To  keep  costs  down,  users  are 

line,  reentrant  and  recursive  OS/VSl  and  CICS/VS.  Since  data  set;  catalog  or  uncatalog  a  required  to  provide  their  own 
co<k-  that  basic  development  work,  data  set;  or  delete  or  rename  a  magnetic  tapes.  More  informa- 

It  also  supports  fixed-point  and  however,  certain  maintenance  PDS  member,  he  added.  tion  is  available  from  White  at 

floating-point  numbers.  functions  have  been  added  to  Working  with  the  OS/VSl  in-  the  Idaho  State  Auditor's  Office, 

Version  1,  now  available,  re-  enhance  its  capabilities,  he  said.  ternals,  users  can  display  Unit  650  W.  State  St.,  Boise,  Idaho 
quires  DEC'S  floating-point  .  In  the  user  manual,  the  func-  Control  Blocks  (UCB),  input  or  83720. 
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February  6,  1978 


Using  'Datacom/DC' 

Package  Handles  Accounts  Receivable  On-Line 


DALLAS  —  Designed  to  work  with 
Datacom/DC  as  its  teleprocessing  forward 
monitor,  the  On-Line  Accounts  Re-  both  — 
ceivable  (Olar)  package  from  Insyte  available. 


he  said,  citing  support  for  balance  also  lets  the  user  create  "unlimited"  have  the  Datacom/DB  software  in- 


■  open  item  accounting  —  or 
s  one  set  of  alternatives 
Within  the 


Applications  Corp.  is  essentially  a  sub-  alternative,  the  user  may  actually  have 
stantial  library  for  functional  modules  cash  applied  by  line  item  or  by  invoice. 


and  vendor-provided  customization 
make  the  library  fit  the  user's  needs. 

The  customization' is  usually  cot 
plete  enough  so  the  vendor  claims  tomer  cash  positions 


CRT  screen  formats:  stalled  get  a  10%  discount  oi 

Written  in  Cobol,  Olar  includes  While  Datacom/DC  is  the  corn- 
backing  for  up  to  16-level  security  munications  vehicle  now,  interfaces 
safeguards,  the  spokesman  added.  for  both  Turnkey  System's  Task/- 

The  package  typically  costs  $40,000,  Master  and  IBM's  CICS  are  coming, 

„  ( _  which  includes  provision  for  substan-  probably  this  year,  Insyte  noted  from 

Provision  for  on-line  customer  file  tial  custom  work.  Users  who  already  3707  Rawlins  St.,  Dallas,  Texas  75219. 
maintenance  and  inquiries  < 


another  Insyte  source  pointei 


there  is  no  need  for  the  user  to  modify  facilities,  the  spokesman  noted, 
any  existing  accounting  procedures;  The  package  included  embedded 
the  package  will  meet  the  user's  re-  logic  similar  to  the  Datacom/DB  data 
quirement  once  the  system  is  ready  for  base  management  systen  so  that  there 
implementation,  a  spokesman  said.  is  far  less  rigidity  than  in  a  file- 
There  are  several  mo’dules  related  to  oriented  system,  he  said.  The  system 
cash  applications/cash  management,  generated  a  set  of  standard  reports  but 


Presenting  the 
most  dynamic  business 
Opportunity  since 
the  Big  Mac. 

A  National  ComputerLand  Retail  Franchise 


4E  OPPORTUNITY  A  ComputerLand  retail  fran- 


tE  QUALIFICATIONS.  Interest  in  microc 


INTERESTED?  Jo 


San  Leandro,  CA  94577  (415)  895-9363 


Compulerlond 


Because  it’s  vitally  important  to  design  and 
secure  your  new  computer  center  correctly, 
let's  do  it  right! 


at  firm  of  management  consultants  ar 


At  specialists  In  computer  facility  design,  we  have  spemoverjn  million  In 

deta!ls>  Wi  da^*en^nmental  oortrohJ'flm^pfoticSon  and* 

including  perimeter  security.  And  we  develop  final  engineering  drawings  and  system 


Datapoint  Enhances  RPG, 
Adds  IBM-Like  Capabilities 


SAN  ANTONIO,  Texas  -  Tailored 
specifically  for  Datapoint  Corp.'s  .r 


program,  the  spokesman  added. 
The  RPG  Plus  object  programs. 


and  6600  series  processors,  RPG  Plus  generated  in  relocatable  code,  ( 
has  been  introduced  by  the  company  stored  in  a  relocatable  library  separate 
as  an  enhanced  version  of  the  RPG-II  from  the  compiler. 


„  has  had  for  some  time. 

The  modifications  bring  the  Data¬ 
point  language  closer  to  what  IBM  and 
others  implemented  previously.  They 


The  RPG  Plus  compiler  can  be  used 
n  any  Datapoint  5500  or  6600  proc- 
>sor  as  well  as  on  any  3800  or  6000 
>  Attached  Processor,  he  added, 


.  .  program  development  and  further  enhancing  the  capabilities  of 

conversion  of  programs  created  under  the  Attached  Resource  Computer  re- 
other  RPGs,  a  spokesman  said.  cently  announced  by  Datapoint  [CW, 

A  "Move  Array"  verb,  now  available  Dec.  5]. 
in  the  RPG  Plus  calculation  section.  Object  programs  can  be  run  on  any 
duplicates  a  facility  IBM  has  had;  Datapoint  1150 
therefore,  users  now  have  an  easier  Processor  in  ad 
time  moving  programs  that  use  this  which  can  handle  the  compiler,  the 
verb  in  an  IBM  setting  to  Datapoint  spokesman  stated, 
equipment,  he  claimed. 

RPG  Plus  now  supports  i 
command  and  allows  input  records  to  monthly  fees  of  $50,  with  discounts 


be  described  in  any  order.  This  com¬ 
bination  permits  the  creation  of  stan¬ 
dardized  file  definitions  that 


available  for  installations  acquiring 
than  one  compiler. 

Datapoint  is  at  9725  Datapoint 


stored  on  disk  and  used  for  more  than  Drive,  San  Antonio,  Texas  78284. 

Ecma  OKs  'Milestones' 


GENEVA,  Switzerland  —  The  Euro¬ 
pean  Computer  Manufacturers  As¬ 
sociation  (Ecma)  has  adopted  three 
standards,  "each  a  milestone,"  accord¬ 
ing  to  a  spokesman. 

The  assocition  adopted  a  Minimal 
Basic  standard  which  has  the  same 
technical  content  as  the  present 
American  National  Standards  Institute 
draft,  although  it  is  edited  slightly  dif¬ 
ferently.  It  also  accepted  a  proposal 
providing  the  first  internal  standard 
fox  the  flexible  disk  cartridge,  he  said. 

Ecma  also  adopted  a  standard  for  the 
representation  of  source  programs  — 
in  APL,  Cobol,  Fortran,  Minimal  Basic 
and  PL/I  -  for  program  interchange.  It 
is  an  attempt  to  improve  the  portabil¬ 
ity  of  programs,  the  spokesman  ex¬ 


plained. 

The  standard  links  the  character  sets 
defined  ip  the  individual  language 
standards  and  their  coded  representa¬ 
tion  by  means  of  a  7-bit  code  and  its 
implementation  on  a  variety  of  data 
carriers.  It  is  a  standard  of  a  new  type 
in  which  already-standardized  features 
are  assembled  in  a  new  standardized 
combination  aimed  at  supporting  in¬ 
terchange  and  decreasing  implementa¬ 
tion  dependence,  the  spokesman  em¬ 
phasized. 

Copies  of  this  standard  (Ecma-53), 
the  one  on  floppy  disks  (Ecma-54)  and 
the  one  on  Minimal  Basic  (Ecma-55) 
are  available  free  from  the  association 
offices,  114  Rue  du  Rhone,  Geneva, 
Switzerland. 


DOS/VS  Moving  On-Line 


(Continued  from  Page  23) 
scale  accounting  for  20%  of  the  instal¬ 
lations.  The  "most  popular"  size  was 
512K  bytes,  used  by  25%  of  the  shops, 
while  20%  had  128K  installed. 

Although  Downs  didn't  show  the 
ratios  of  virtual  to  real  memory  being 
utilized  under  DOS/VS,  he  noted  that 
virtual  memories  ranged  from  360K  to 
4.5M  bytes,  with  1.95M  the  average. 

The  currently  installed  CPUs  were 
very  evenly  distributed  between  those 
rented  from  IBM  (26%),  leased  from 
IBM  (26%),purchased  (26%)  and  leased 
from  a  third  party  (22%),  the  survey 
indicated. 

The  work  week  for  60%  of  the  instal¬ 
lations  typically  is  five  days,  while  19% 


work  six  days  and  the  rest  work  se 
During  the  work  day,  half  the  installa¬ 
tions  work  around  the  clock,  18% 
work  two  shifts  and  the  others  range 
from  10  to  23  hours,  Downs  said. 

The  total  staff  size  —  operations,  sys¬ 
tems  and  programming  —  ranged  from 
a  low  of  five  to  a  high  of  106.  The 
typical  size  appeared  to  be  about  18, 
although  six  shops  that  were  "very 
large"  in  Downs'  view  (with  106,  88, 
77,  58,  56  and  47  people)  would  lead  to 
a  different  mathematical  average. 

Downs  ended  the  survey  report  by 
noting  the  typical  DP  budget  with  his 
group  was  $650,000,  ranging  from 
$230,000  to  $1.5  million. 


ES  COMPUTHWORLO 
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Sigplan  Meeting  to  Trace  Languages'  Growth 


LOS  ANGELES  —  A  conference  ... 
tended  to  document  some  of  the  his¬ 
tory  of  programming  languages  will  be 
held  here  June  1-3,  just  prior  to  the 
1978  National  Computer  Conference. 

Sponsored  by  the  Special  Interest 
Group  on  Programming  Languages 
(Sigplan)  of  the  Association  for  Com¬ 
puting  Machinery  (ACM),  the  meeting 
is  meant  to  record  the  significant 
events  that  created  the  need  for  de¬ 
velopment  of  various  languages,  the 
environment  in  which  decisions  were 
made  and  the  rationale  behind  the  de¬ 
cisions  that  led  to  each  language's 
style. 


At  least  one  key  contributor  to  the 
original  development  of  each  program¬ 
ming  language  will  present  a  paper  on 
the  language  and  participate  in  discus¬ 
sions,  according  to  conference  chair¬ 
man,  Jean  C.  Sammet. 

ACM  emphasized  that  the  con¬ 
ference  will  not  address  the  entire  his¬ 
tory  of  programming  languages,  since 
it  will  be  limited  to  those  languages  ip 
use  by  the  end  of  1967  and  by  then 
considered  most  signficant  in  terms  of 
usage,  influence  on  language  design, 
overall  impact  on  environment,  nov¬ 
elty  and  uniqueness. 

Copies  of  the  presentations  will  be 


'Cadam'  Aids  Manufacturer 


WHITE  PLAINS,  N.Y.  -  A  graphics 
software  package  said  to  improve 
manufacturing  productivity  from  de¬ 
sign  conr-„K‘ion  through  machine  tool¬ 
ing  has  be-.n  developed  by  Lockheed 
Corp  ;riu  is  being  marketed  by  IBM. 

The  Computer-Graphics  Augmented 
Design  and  Manufacturing  System 
(Cadam)  is  a  set  of  programs  that  sup¬ 
ports  IBM's  3250  graphics  display  sys¬ 
tem  and  the  2250  Model  3  display  unit 
when  tied  to  a  370  mainframe. 

The  Cadam  data  base  can  be  used  in 
five  interrelated  areas  of  engineering 
and  manufacturing:  design,  analysis, 
drafting,  tool  design  and  numerical 
control  (NC)  programming. 

As  an  example,  IBM  noted  that  with 
Cadam  a  part  designer  can  use  a  CRT 
as  if  it  were  a  drafting  board,  con¬ 
structing  the  geometry  of  his  design 
from  a  rough  sketch  or  an  idea. 

Several  parts  can  be  displayed 
simultaneously  to  ensure  they  fit 
together  properly,  IBM  said. 

Once  the  designer  is  satisfied  with  it, 
the  part  drawing  can  be  stored  in  the 
Cadam  data  base  and  retrieved  by 
other  designers  for  use  in  drawing 
their  own  designs  or  checking  design 
compatibility. 

A  draftsman  at  a  CRT  screen  can 

DTC  Microfile 
Gains  Fortran 

CAMPBELL,  Calif.  —  A  Fortran  com¬ 
piler  for  use  with  the  Data  Terminals 
and  Communications  (DTC)  Microfile 
commercial/data  communications  sys¬ 
tem  has  been  announced  by  the  firm. 
DTC's  compiler  is  said  to  be  Ansi 
Fortran  '66-compatible  except  that 
support  for  complex  arithmetic  is 
omitted.  In  addition,  the  instruction 
set  includes  PEEK  and  POKE  com¬ 
mands  for  writing  into  and  reading 
from  specific  memory  locations  and 
INP  and  OUT  for  working  with  I/O 
ports,  DTC  noted. 

The  Microfile  system  is  microcom¬ 
puter-based,  featuring  either  two  or 
four  disk  drives  and  giving  600K  to 
1.200K  bytes  of  on-line  storage,  the 
firm  said,  noting  that  the  system  is 
available  with  an  Extended  Basic  In¬ 
terpreter  and  applications  software  in 
addition  to  the  Fortran  capability. 

The  Fortran  compiler  is  six  to  10 
times  faster  in  computing  than  the  Ex¬ 
tended  Basic  interpreter,  according  to 
DTC. 

The  compiler  is  available  for  $500 
■from  the  company  at  1190  Dell  Ave., 
Campbell,  Calif.  95008. 


work  with  the  drawing,  adding  such 
details  as  physical  dimensions  in 
metric  or  English  units;  when  re¬ 
quired,  the  drawing  can  then  be  print¬ 
ed  in  hard-copy  form,  IBM  noted. 

A  tooling  engineer  can  then  use  the 
drawing  to  design  the  machine  tooling 
by  which  the  part  is  produced,  and 
finally,  the  NC  programmer  can  write 
and  debug  the  program  actually  used 
to  direct  the  tooling;  Cutter  movement 
can  be  followed  on  the  CRT  screen. 

Cadam  requires  an  IBM  370/135  or 
larger  CPU  and  is  being  marketed  by 
IBM  as  an  Installed  User  Program. 
Prices  for  Cadam  range  from  an  initial 
charge  of  $18,000  and  a  monthly 
license  fee  of  $1,600  to  an  initial 
charge  of  $41,000  and  a  monthly 
license  fee  of  $3,800,  depending  on 
hardware  configuration  and  whether 
NC  capability  is  needed. 

'DDP/l/  Pushes 
Series/l  Usage 

BOULDER,  Colo.  —  The  Distributed 
Data  Processing  (DDP/l)  package 
from  System  Design  &  Development 
Corp.  provides  the  IBM  Series/1  user 
with  data  entry,  data  management  and 
teleprocessing  services  to  support  re¬ 
mote  job  entry  and  local  DP  require¬ 
ments,  the  vendor  said. 

The  software  features  a  programmer¬ 
less  approach  with  system  commands 
entered  through  menus,  providing  ac¬ 
cess  to  forms  generation,  data  editing 
and  such  data  management  services  as 
dynamic  file  definition  and  automatic 
disk  space  allocation,  a'  spokesman 
said. 

Data  prepared  at  the  Series/1  can  be 
processed  locally  or  by  a  host,  accord¬ 
ing  to  the  firm,  and  teleprocessing  of 
data  between  the  CPU  with  DDP/l 
and  others  is  possible  using  bisyn¬ 
chronous  communications  over 
private  or  switched  lines. 

DDP/l  supports  all  IBM  Series/1  an¬ 
nounced  printers,  display  stations  and 
disk  devices,  the  spokesman  noted. 
The  local  processing  mode  reportedly 
accommodates  program  development 
and  production  using  IBMs  assembler 
and  Fortran  and  PL/l  compilers. 

DDP/l  is  licensed  for  multiple  use, 
with  the  $20,000  license  fea  dropping 
to  $1,000  per  license  for  quantity  or¬ 
ders,  the  firm  said,  adding  Series/1 
equipment  required  to  operate  the 
product  begins  at  $27,905. 

Systems  Design  &  Development 
Corp.  is  at  2355  Canyon  Blvd., 
Boulder,  Colo'  80302. 


available  before  the  conference  as  an 
issue  of  "Sigplan  Notices"  and  af¬ 
terwards  as  the  final  edited  proceed¬ 
ings. 

Attendance  will  be  open  to  the  capac¬ 
ity  of  Hyatt  House  Hotel  (Los  Angeles 
International  Airport)  facilities  on  a 
first-come,  first-served  basis,  ACM 
said,  strongly  recommending  ad¬ 
vanced  registration. 

Registrations  made  now  cost  $50  for 
those  who  are  members  of  ACM  and 
Sigplan  and  $65  for  those  who  hold 
neither  membership,  according  to  reg¬ 
istration  chairman  Rorrie  Ratkevich, 
Ground  Systems  Group,  Hughes  Air¬ 
craft,  1901  W.  Malvern,  Mail  Drop 
606-K126,  Fullerton,  Calif.  92634. 


Speakers 

Sigplan's  conference  will  include 
the  following  languages  and  pre¬ 
senters: 

Algol  -  A1  Perlis,  Peter  Naur 
APL  -  Ken  Iverson 
APT  -  Douglas  Ross 
Basic  -  Tom  Kurtz 
Cobol  -  Jean  Sammet 
Fortran  -  John  Backus 
GPSS  -  Geoff  Gordon 
Joss  -  Cliff  Shaw 
Jovial  -  Jules  Schwartz 
Lisp  -  John  McCarthy 
PL/I  -  George  Radin 
Snobol  -  Ralph  Griswojd 


the  terminal  connection 


We  can  match  your  terminal  needs  with  our  off- 
the-shelf  price  and  delivery.  A  wide  selection  of 
terminals  like  DEC  LA-36  with  all  options  in  stock, 
LS-120,  LA-180  and  VT-52,  Datacassettes,  all  new 
Teletype  43  KSR,  TI-745,  and  acoustic  couplers. 
For  your  free  quote,  call  us  TOLL  FREE: 
800/323-2135 


^management  response  corporation 


TU  BE  OR  NOT  TU  BE 

Alas,  poor  YoRick,  bis  pnognam  won’t  Ran. 

It  went  down  the  tabes  at  a  quanten  to  one. 
When  called  to  explain  toby  bis  Ran  bad  exploded. 
He  coaldn’t  be  saee  tbey  bad  Ran  cobat  be  coded. 
Did  tbey  moant  the  ton  ong  file,  on  haoe  bad  JGL? 
He  needed  hand  copy  in  ORdeR  to  tell. 


For  although  console  messages  flashed  on  the  scReen, 
The  one  gay  coho  needs  them  was  faR  fnom  the  scene. 
Alas,  poor  VoRick,  faced  anotbeR  long  wait. 

Tbey  coaldn’t  dump  DOCS  till  a  quanten  past  eight. 


So  if  you,  like  poor  YoRick,  haoe  known  the  f  utility 
Of  coaiting  aRoand  f  or  that  pRintlog  utility. 

Let  DatacbRon’s  CONSOLOG  be  yoaR  saloation — 
Make  the  pRinteR  yoaR  console  at  job  teRmination. 


CONSOLOG 

CONSOLOG 

CONSOLOG 

CONSOLOG 


CONSOLOG 


Eliminates  printlog  utility  runs  that  interrupt 
normal  processing. 

Uses  no  core,  installs  in  minutes  on  any  IBM  370 
DOS/VS  with  125D/3277  support. 

Only  $985  or  $75/ mo.  Free  30  Day  Trial 


□  Send  CONSOLOG  For  30  Days 


]  !25Dorn3277 
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Efficiency  vs.  Flexibility  ^ 

Once  for  Designers,  DBMS  Now  Keyed  to  User 


Special  to  CW 

An  important  and  widely 
recognized  movement  in  DP 
during  the  late  19eOS  and  early 
1970s  was  the  shift  from  being 
machine-intensive  because  of 
high  capital  expenditures  to 
being  people-intensive.  This 
movement  arose  from  a  com¬ 
bination  of  higher  salaries  and 
greater  systems  complexity, 
which  increased  DP  staff  ex¬ 
pense  while  cheaper  main¬ 
frames  and  cores  decreased 
hardware  expenditure. 

The  concept  of  the  data  base 
management  system  (DBMS) 
was  a  significant  response  to 
this  shift,  the  rationale  be¬ 
hind  the  concept  is  well- 
known  but  bears  reiteration 
because  some  hidden  implica¬ 
tions  have  a  time-dependent 
relationship  with  the  origina¬ 
tion  of  the  concept  itself. 

The  DBMS  is  an  attempt  to 
reduce  the  overhead  and  the 
inefficiency  of  complex  and 
(edundant  file-oriented  sys¬ 
tems  by  centralizing  data  and 
making  it  program-inde¬ 
pendent. 

The  attractiveness  of  this,  of 
course,  is  not  the  mere 
aesthetics  of  clean  systems  (or, 
for  that  matter,  '  structured'’ 
systems),  but  rather  is  con¬ 
tained  in  the  bottom  line  of 
staff  and  system  expenses;  the 
DBMS  has  a  distinct  potential 
for  staff  reduction  because  of 
its  briefer  implementation 


time  and  the  reduced  main¬ 
tenance  required  in  environ¬ 
ments  with  a  successfully  im¬ 
plemented  DBMS. 

There  is,  however,  an  irony 
present  in  that  the  develop¬ 
ment  styles  of  the  original 
DBMS  have  tended  to  weaken 
the  goals  of' program,  and  par- 

Data 

Basics 

licularly  programmer,  inde¬ 
pendence. 

Although  the  original  data 
base  packages  were  conceived 
in  the  glow  of  program  inde¬ 
pendence,  they  were  delivered 
by  practitioners  of  machine/- 
core  optimization.  The  good 
intention  of  program  indepen¬ 
dence  through  DBMS  was  it¬ 
self  compromised  by  design 
and  implementation  goals  that 
emphasized  efficient  use  of 
machines  rather  than  people, 
despite  the  changing  machine/ 
people  relationships  which 
brought  them  into  being. 

We  call  these  original  pack¬ 
ages  "designer''  systems  be¬ 
cause  of  their  emphasis  on 
skillful  user  implementation 
in  order  to  function  effec¬ 
tively.  They  contrast  with  the 
later  "end-user"  systems 
which  allow  a  user  to  use  a 
DBMS  more  simply,  but  with 
an  accompanying  loss  of  dis¬ 
cretion  regarding  physical 


structuring  of  the  data  base. 

The  trade-off  then  becomes 
utilizing  hardware  and  saving 
designers,  programmers  and 
clerical  staff. 

System  Characteristics 

What  are  some  other  charac¬ 
teristics  of  designed" and  end- 
user  systems?  Designer 
DBMS,  as  the  -name  implies, 
require  higher  levels  of  skill  in  ' 
system  designers  because  of 
their  greater  potential  variance 
in  hardware  efficiency. 

They  are,  furthermore,  rigid 
and  oriented  toward  program¬ 
mers  rather  than  non-DP 
management  and  clerical  staff. 
The  interaction  between  the 
system  and  the  user  is  prefor¬ 
matted  and  structured  with  a 
rather  fixed  output  potential. 

End-user  systems,  on  the 
other  hand,  are  oriented 
toward  browsing  the  data  to 
meet  unstructured  require¬ 
ments  which  closely  simulate 
real  world  demands.  The  end- 
user  approach  tends  generally 

sources,  but  it  saves  in  people 
(designers  and  programmers), 
the  more  valuable  resource. 

Management  information 
systems  (MIS)  of  the  mid- 
1960s  failed  largely  because  of 
insufficient  management  sup¬ 
port.  hardware  that  was  not 
adequate  or  cheap  enough  and 
a  DP  staff  that  frequently  be¬ 
came  overly  involved  in  effi¬ 
cient  use  of  hardware. 

Designs  were  done  in  the  DP 
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shop  rather  than  in  the  offices 
of  the  client.  DP  traded 
toward  the  hardware  rather 
than  the  user  because  staff 
was  less  expensive  then. 

For  example,  DP  concen¬ 
trated  on  creating  large  files 
that  .were  mostly  sequential 
and  not  integrated,  since  on¬ 
line  storage  was  expensive. 
Reports  were  generated '  in 
fixed  formats,  with  as  many 
reports  as  possible  created  in 
one  pass  of  the  master  file 
from  either  existing  applica¬ 
tion  programs  or  generalized 
report  writer  specifications. 

The  DBMS  designed  in  the 
mid-1960s  (Honeywell’s  IDS 
and  IBM’s  IMS)  reflect  that 
period's  orientation  toward 
hardware  efficiency.  They  are 
classic  designer  systems  and 
lend  themselves  to  very  effi¬ 
cient  structures,  given  a  firm 
set  of  data  maintenance  and 
reporting  services  to  provide. 

But  herein  lies  the  problem. 
The  minute  user  functions 
and  services  appear  rigid  and 
fixed,  the  world  moves  on  and 
they  must  be  changed." 

Of  course,  maintenance  is 
most  efficient,-  physically,  but 
data  do&  not  last  long  enough 
in  a  particular  state  to  truly 
measure  real  efficiency.  The 
physical  efficiency  does  exist 
because  one  can  quickly  add 
new  records  into  the  data 
space  or  delete  records  by  re¬ 
moving  several  pointers. 

Designer  system  reporting  is 
somewhat  less  efficient.  It  can 
be  characterized  as  the  print¬ 
ing  of  large  groups  of  data  or 
searching  an  entire  data  base, 
spinning  off  many  -  reports 
with  one  pass. 

This  remains  efficient  as 
long  as  the  user  does  not  make 
ad  hoc  requests  which  require 
passing  the  entire  data  base. 

The  Real  Concern 

Reporting’,  however,  is  not 
the  overriding  concern  in  the  . 
design  of  a  designer  data  base.  J 
It  is,  instead,  updating. 

Because  reporting  is  the  main 
issue  with  management  and 
users  and  receives  the  greatest 
attention,  however,  it  is  the 
potential  Achilles  heel  of  the 
designer  system. 

Designer  DBMS  efficiency 
costs  in  user  design  dollars  in¬ 
itially  and  can  cost  in  designer 
and  programmer  dollars  later. 
Also,  a  new  application  has  a 
high  probability  of  harming  a 
user’s  designer  system  struc¬ 
ture,  forcing  redesign  with 
more  design  expense  time. 

Current  Thinking 
Current  thinking  is  that  DP 
organizations  will  be  most 
beneficial  in  supporting  man¬ 
agement  information  needs  if 
they  can  respond  quickly  to 
many  new  and  different  infor¬ 
mation  demands.  This  means, 
more  specifically,  that  data 
processing  must  trade  off  in 


the  direction  of  providing 
user/client  services  without 
necessarily  optimizing  hard¬ 
ware,  by  the  use  of  designers 
from  both  DP  and  the  relevant 
business  disciplines. 

These  trade-offs  are  more 
readily  equated  with  such  re¬ 
cently  developed  data  base 
packages  as  MRI  Systems 
Corp.'s  System  2000,  Com¬ 
puter  Corp.  of  America's 
Model  204,  Software  AG's 
Adabas  and  Insyte  Datacom 
Corp's  Datacom.  They  have  . 
two  things  in  common: 

•  They  can  be  fully  inverted 
structures, 
hey  t< 

of  the  CPU  an£ 
cases,  disk  storage. 

These  characteristics  are 
quite  dissimilar  from  the  de¬ 
signer  systems  that  use  point¬ 
ers  or  chains  and  do  not  nor¬ 
mally  require  much  disk 
storage  beyond  normal  data. 

Both  IMS  and  the  Codasyl 
committee  have  addressed  the 
question  of  inverted  indexes. 
IMS  now  supports  secondary 
indexes  while  the  Codasyl 
group  recommends  inverted 
indexes  as  a  capability  of  a 
Codasyl  system,  to  be  stored 

It  is,  of  course,  possible  for 
users  of  designer  DBMS  to 
implement  the  direct  index  ap¬ 
proach,  but  they  now  must  in¬ 
cur  the  responsibility  for  in¬ 
dex  maintenance  and  .  logic 
operations  to  effectively  util¬ 
ize  the  inverted  indexes. 

This  would  seem  prohibitive 
where  a  user's  needs  could  be 
ntgt  more  efficiently  through 
an  efuT-user  system.  In  fact, 
the  need  for  such  a  device 
highlights  the  rigidity  in¬ 
herent  in  designer  systems. 

Wood  is  director  of  educa¬ 
tion  for  Software  AC  of  North 
America,  Reston,  Va.,  and 
Chamberlain  is  with  CACl  in 
Europe. 


Lear  Siegler  CRT's 
For  Sale 
ADM  Series 
^£.1.2&3 

— 1  BEST  PRICE 

FAST  DELIVERY 

800-323-2288 

IN  ILL.  CALL  312-279-1960 
DiU  Equipment  Croup 
jt  ICE,  INC. 

**<*  7  72  N.  Church  RP. 

Elmhurst,  III.  10126 


In  the  USA  and  14  countries 


■  1150  Us  ns  WfflsrFM 


February  6,  1978 


Page  27 


Planning  the  Key  to  Easy  DOS-OS  Conversion 


By  Wayne  Brown 
And  Dave  Lawlis 

Special  to  CW 

DALLAS  —  Despite  all  the  horror 
stories  we  had  heard  about  converting 
from  DOS  to  OS,  by  late  1976  we  felt 
we  had  no  choice  but  to  make  the 
change. 

Continental-Emsco  is  an  oil  and  gas 
field  equipment  manufacturing  com¬ 
pany,  headquartered  here,  with  ap¬ 
proximately  3,000  employees  world¬ 
wide. 

With  DOS,  we  were  bogging  down. 
We  needed  to  pick  up  additional  parti¬ 
tions  and  capacity  and  had  made  the 
decision  to  go  to  an  .IBM  370/148.  We 
also  needed  better  communications 
facilities  since  our  plans  include  in¬ 
stalling  terminals  in  more  than  50  sites 
in  1978. 

Hardly  anyone  at  Continental-Emsco 
really  knew  much  about  OS,  but  we 
did  know  we  had  to  have  a  plan  before 
we  could  do  anything  about  convert¬ 
ing.  And  this  plan  paid  off.  It  was 
planning  that  made  our  DOS  to  OS 
conversion  fast  and  relatively  painless. 

We  had  designed  and  established  our 
OS  standards  and  had  put  together  a 
booklet  for  the  people  at  our  remote 
sites  to  study.  We  also  renamed  our 
data  sets  and  designed  JCL  forms  to  fit 
our  installation. 

With  the  standards  already  set  up, 
everyone  was  working  on  the  same 
plan  and  going  in  the  same  direction. 
We  felt  it  was  imperative  to  know 
what  we  were  going  to  do  before  we 
could  do  it. 

Also,  as  part  of  our  strategy  (and  be¬ 
cause  we  knew  we  couldn't  do 
everything  ourselves),  we  decided  to 
use  a  conversion  aid. 

After  looking  at  the  aids  presently  on 
the  market  and  studying  their  pros  and 
cons,  we  chose  UCC  Two  (Duo)  from 
University  Computing  Co. 

One  of  the  things  that  was  important 
to  us  was  that  with  UCC  Two,  we 
didn't  have  to  maintain  duplicate  files 
shared  by  several  systems.  Conversion 
without  UCC  Two  would  have  meant 
converting  all  systems  that  used  these 
files  at  the  same  time  or  maintaining 

UCS  'Disspla' 
Backs  Graphics 

KANSAS  CITY,  Mo  -  Designed  to 
produce  two-  to  three-dimensional 
(3D)  graphical  formats,  Disspla  from 
Issco  is  now  available  on  the  United 
Computing  Systems,  Inc.  (UCS)  net¬ 
work,  according  to  a  spokesman. 

The  software  allows  users  to  combine 
a  range  of  standard  features  to  create 
the  desired  output.  Facilities  include  a 
variety  of  axis  systems;  a  choice  of 
alphabets,  mathematical  and  carto¬ 
graphic  symbols;  3D  projection  of 
"any"  plot  or  surface  from  any  per¬ 
spective;  and  business  plotting  rou¬ 
tines,  the  spokesman  noted. 

Disspla  output  can  be  directed  to  a 
vector  mode  graphics  device  at  the 
user's  site,  to  devices  installed  at  UCS 
local  offices  or  to  the  large-scale 
graphics  system  at  the  data  center 
here,  the  company  said. 

UCS  is  available  locally  in  more  than 
140  U.S.,  Canadian  and  European 
cities.  The  network  is  headquartered  at 
2525  -Washington,  Kansas  City,  Mo. 
64108. 


DOS  and  OS  copies  of  the  files  during 
conversion. 

The  package  also  allowed  us  to  con¬ 
vert  to  OS  without  having  to  know 
about  OS. We  could  take  it  one  step  at 
a  time.  This  was  especially  important 
since  only  one  person  with  Emsco  had 
attended  OS  school  during  the  entire 
conversion. 

We  installed  UCC  Two  in  mid- 
January  of  1977.  By  mid-April,  we 
were  in  OS  production  with  the  pack¬ 
age.  Before  we  went  into  production, 
however,  we  tested  quite  thoroughly. 

Two-and-a-half  to  three  months  af¬ 
ter  we  started  production  work,  about 
the  first  of  August,  we  began  native 
conversion  of  the  approximately  2,000 
Cobol  programs  we  were  using  under 
UCC  Two. 


This  conversion  was  strictly  chang¬ 
ing  programs  -  select  statements,  file 
names,  removing  console  messages 
ani  whatever  other  oddities  DOS 
wou)d  let  us  get  away  with  that  OS 
wouldn't.  We  did  a  lot  of  cleaning  up 
during  the  native  conversion. 

Now  we  are  on  the  last  leg  of  the  con¬ 
version,  and  after  mid-January  —  ex¬ 
actly  a  year  after  we  began  -  we  no 
longer  needed  UCC  Two. 

The  UCC  Two  package  gave  us  a  lot 
of  help.  We  couldn't  stop  production 
and  just  work  on  the  conversion.  Us¬ 
ing  the  package  allowed  us  to  meet  our 
production  schedules  and  develop¬ 
ment  comrrtijments  during  the  conver- 

Another  plus  —  the  conversion  was 
practically  transparent  to  our  users. 


In  spite  of  all  our  planning  and  the 
use  of  a  conversion  aid,  we  did,  of 
course,  run  into  some  problems. 

We  had  trouble  with  debugging  be¬ 
cause  we  weren't  used  to  OS. 

The  biggest  problem  we  had,  though, 
was  just  learning  OS.  That  is  still  a 
problem.  Even  after  a  year,  we  are  con-' 
tinuing  to  learn  OS  and  probably 
always  will  be  in  a  learning  phase. 

In  the  way  of  training,  we  had  video 
tape  self-study  courses  on  OS  dump, 
JCL  and  on  concepts  and  facilities  and 
utilities  for  our  DP  employees  to  help 
familiarize  everyone  with  what  we 

Brown  is  manager,  systems  and  pro¬ 
gramming  and  Lawlis  is  a  systems  pro¬ 
grammer  at  •  Continental-Emsco  Co., 
Dallas,  Texas. 


Wanna  buy 
a  hog? 

Or  the  DBMS  with  No.  I  throughput  on  the  market! 

Tholr’  DBMS  can  eat  you  up  alive.  Waste  your  resources,  other  monitors  □  Unequalled  sequential  processing 
CPUs,  and  slash  the  performance  value  ot  your  million-  capabilities  □  Minimum  use  of  360/370  hardware 
dollar  mainframe.  A  smart  buying  decision  now  can  save  resources  includfira  CPU  cycles,  memory,  I/O  events 
millions  in  additional  staff  and  hardware  upgrades  over  and  DASO  space  u  Exceptionally  readable  and  useable 
the  next  tew  years.  You  should  buy  DATA  COM /OBI  We’re  documentation  □  Continual,  Innovative,  cost-effective  ° 
easlest-to-use  In  design.  Implementation  and  maintenance  enhancements.  Call  or  write  today.  Let  DATACOM  prove 
of  applications  systems  □  Best  on-line  performance  for  we’re  the  most  efficient,  cost  effective  and  easiest-to-use 
inquiry  and/or  update  transactions  under  DATACOM/DC  DBMS  on  the  market . . .  compared  to  any  ‘Bio  Bad  Byte 
tour  suoerior  telecommunications  monitor),  CICS  or  Eater’  you  can  name! 
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CIF  Saves  Bank  Twice  its  Cost  in  First  Year 


SAVANNAH,  Ca.  -  Ann 
Strickland  sometimes  feels 
like  that  appliance  repairman 
in  TV  commercials  who  main¬ 
tains  his  company'?  products 
are  so  trouble-free  nobody 
ever  calls  him.  He  gets  lonely. 

Strickland  is  assistant  vice- 
president  and  savings  officer 
for  First  Federal  Savings  and. 
Loan  Association  here.  Her 
job  as  a  troubleshooter  puts 
her  in  direct  contact  with  the 
bank's  customers  and  branch 
offices.  Her  brow  isn't  exactly 
furrowed  by  cares  associated 
with  loneliness,  but,  she 
pointed  out,  the  number  of 
customers  calling  with  ques¬ 
tions  or  complaints  about  the 
handling  of  their  accounts  has 
dropped' markedly  since  First 
Federal  came  forth  with  a  new 
banking  service  that,  in  a  way, 
answers  questions  before  they 
can  be  asked.  , 

She  referred  to  the  issuance 
of  a  consolidated  year-end 
statement  of  deposits  and 
earnings  that  includes  all  ac¬ 
counts  held  by  the  depositor, 
the  amount  of  earnings  for  the 
current  quarter  for  each  ac¬ 


count,  the  year-end  balance, 
the  next  earning  date  and  the 
amount  of  interest  for  the  year 
to  be  reported  on  income  tax 
returns.  The  statement,  which 
reaches  the  customer  just  a 
few  days  after  the  previous 
year's  books  are  closed,  thus 
doubles  as  a  year-end  trial 
balance  of  all  savings  and  a 
1099  form  for  the  data  to  be 
submitted  to  tax  agencies. 

The  new  combined  state¬ 
ment  was  issued  for  the  first 
time  last  January  and  as  far  as 
Strickland's  concerned,  it  was 
the  most  successful  mailing 
ever.  "We  didn't  have  any 
complaints  about  late  mailings 
and  the  lack  of  such  com¬ 
plaints  is  definitely  a  positive 
and  encouraging  develop¬ 
ment/'  she  said.  "I've  also 
been  told  by  employees  in  our 
branch  offices  that  the  ab¬ 
sence  of  negative  feedback 
from  depositors  allows  them 
to  work  more  productively, 
without  a  lot  of  telephone  calls 
at  statement  time." 


ment  for  each  account  we  are 
saving  a  substantial  amount  in 
postage  and  handlingl^osts." 

That  savings  adds  up  to 
nearly  $19,000  a  year,  accord¬ 
ing  to  H.  Tayloe  Compton  Jr., 
First  Federal  vice-president, 
whose  responsibilities  include 
computer  systems  design.  "If 
we  had  handled  last  January's 
mailing  the  old  way,  we  would 
have  had  to  send  out  39,085 
earnings  statements  and  an 
equal  number  of  1099  forms, 
making  a  total  of  78,170  mail¬ 
ings,"  he  said.  "But  by  using 
the  combined  statement  that 
contains  data  on  all  accounts 
held  by  the  customer,  includ¬ 
ing  the  1099,  we  had  only 
25,641  mailings.  That  means  a 
cut  of  52,529  mailings. 

"Add  that  to  the  30,000 
mailings  avoided  during  the 
first  three  quarters  of  1976 
and  you  arrive  at  a  total  reduc¬ 
tion  of  82,529.  Since  we  calcu¬ 
late  our  postage,  form  and 
handling  costs  at  about  23 


s  per  it 


s  that 
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Postage  Savings 

Some  customers  have  even 
complimented  the  bank  for 
cutting  costs  associated  with 
mailing  the  combined  state¬ 
ments,  she  said.  "Customers 
are  obviously  concerned  with 
how  judiciously  the  associa¬ 
tion  spends  money  and  it's 
easy  for  them  to  see  that  by 
combining  all '  accounts  and 
earnings  on  one  statement  and 
not  mailing  a  separate  state- 


saved  an  estimated 
$18,981.67  " 

Such  a  saving  cannot  be  dis¬ 
missed  casually,  even  by  a 
$260  million  institution  like 
First  Federal.  "With  operating 
costs  continuously  rising," 
Comptpn  said,  "we  have  to  be 
alert  for  ways  to  cut  overhead 
if  we  are  to  retain  tjhe  complete 
confidence  of  our  depositors. 
The  amount  of  imoney  we 
saved  in  only  one  year  with 
our  combined  statement  is 


about  twice  what  we  had  to 
pay  for  the  computer  program 
that  made  it  possible. 

Compton  was  referring  to 
the  Customer  Information  File 
software  marketed  by  IBM  as 
a  Field  Developed  Program. 
That  package  ties  all  accounts 
to  the  appropriate  customers' 
names  and,  in  effect,  makes  it 
possible  for  First  Federal  to 
provide  a  total  picture  of 
customer-bank  relationships. 

The  first  step  in  applying  the 
CIF  program  to  the  combined- 
statement  concept  was  to  be¬ 
gin  issuing  them  for  the  next 
three  quarters.  The  next  step 
was  to  expand  annual  state¬ 
ments  to  include  a  compre¬ 
hensive  record  of  holdings 
and  earnings,  plus  1099  data. 

When  the  time  came  last 
January  to  send  out  the  state¬ 
ments,  association  employees 
were  ready.  Compton,  who 
designed  the'  combined- 
statement  system  and  who 
spearheaded  its  implementa¬ 
tion,  recalled  that  preparation 
and  mailing  of  25,000-plus 
statements  was  accomplished 
over  a  three-day  period. 
Imagination  and  Know-How 
What  does  it  take  to  create  a 
system  that  can  do  such  an 
impressive  job?  It  takes  im¬ 
agination  and  a  knowledge  of 
what  the  computer  can  do  to 
speed  up  financial  operations 
and  save  money.  Ronald  P. 
Weller,  also  a  First  Federal 
vice-president,  had  the  idea  of 


combining  year-end  statement 
with  the  1099  and  he  sold  it- 
easily,  largely  because  First 
Federal  had  previous  DP  suc¬ 
cesses  in  lending  activity. 

It  also  takes  talented  pro¬ 
grammers  to  put  ideas  into  ac¬ 
tion  within  a  brief  time  frame 
and  First  Federal  has  that 
talent.  In  fact,  bringing  up  the 
consolidated  statement  system 
required  only  one  man-month 
of  programming  effort,  Using 
the  old  statement  format  but 
adding  the  requirements  for 
combining  it  with  the  1099. 

Further,  the  specific  need  has 
to  be  identified  and  described. 
The  system  producing  the 
combined  statement  did  not 
result  from  a  sudden,  critical 
deficiency.  First  Federal  had 
been  getting  information  to 
customers  promptly  in  one 
way  or  another  for  years 
through  the  use  of  the  com¬ 
puter.  There  was,  however,  a 
strong  feeling  that  customer 
service  could  be  improved 
significantly  by  issuing  to  de¬ 
positors  '  one  piece  of  paper 
showing  their  total  rela¬ 
tionship  to  the  bank. 

Another  vital  ingredient  of 

agement's  support  in  getting 
such  a  project  off  the  ground 
and  into  the  implementation 
stage.  N.  Carson  Branan,  pre¬ 
sident  and  chief  .executive  of¬ 
ficer  of  First  ■  Federal,  en¬ 
thusiastically  extended  that 
support. 


Decstation  Software  Enhanced 


MAYNARD,  Mass.  -  An 
enhanced  version  of  the 
OS/78  operating  system,  in¬ 
cluding  a  commercial  Basic, 
multifunction  support  and  a 


Tutorial  on  Testing 
Computer  Programs 
Limited  space  is  still  available 
for  the  next  U.S.  tutorial . . . 
March  6-7, 1978  in  San  Francisco 


esign,  d 


interested  in  the  "Program  Testing  Tutorial,"  sponsored  by 
Software  Research  Associates  for  both  mangement  and 
technical  personnel.  The  next  scheduled  U.S.  tutorial  lakes 
place  on  March  6  and  7  in  San  Francisco. 

The  instructor,  Dr.  F.dward  F.  Miller,  Jr.,  has  concentrated 
the  material  tor  the  2-day  session  into  five  major  subject 
areas:  Philosophy  of  Testing;  Theoretical  Foundations:  Testing 
Tools  and  Techniques;  Planning  and  Measurement:  and 


noleboc 


is  $395,  which  includes  luncheo 


with  a 


imaries  of  selected  papers,  a  complete  glossary, 
nd  more  than  350  pages  of  separate  "offprints." 

For  complete  information  write  or  phone  immediately 

Software  Research  Associates 

P.O.  Box  2432.  San  Francisco,'  California  94126 
1415)921-1155 


I  think  that  use  of  com¬ 
puter  systems,  such  as  the  one 
that  produces  our  con¬ 
solidated  statement  represents 
printer-spooler  program,  has  spokesman  said.  The  current  the  best-  way  to  achieve 
been  introduced  by  Digital  single-quantity  cost  of  the  economy,  even  though  the 
Equipment  Corp.  for  the  Dec-  small  system,  including  a 
station  small  business  systems  processor,  dual  floppy  disks 
introduced  late  last  spring  and  the  software,  is  $7,995. 

[CW,  June  2]. 
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Built  around  DEC'S  VT78 
terminal,  which  itself  includes 
PDP-8  minicomputer,  the 
Decstation  can  be  used  in 
stand-alone  operations  or  as  a 
part  of  a  network  tied  to  a 
larger  mini  or  a  mainframe,  a 
spokesman  noted. 

Basic  Support 

The  Basic  compiler  supports 
commercial  decimal  arithmetic 
to  15-digit  precision;  a  PRINT 
USING  statement  for  format¬ 
ted  printing  of  numeric  strings 
a  record-oriented  ran¬ 
dom-access  method  for  data 
storage  and  retrieval;  and 
multiple  data  formats,  he  said. 

The  multifunction  facility 
permits  parallel  operation  of 
tasks  under  a  real-time  activ¬ 
ity  in  the  upper  4K  words  of 
the  Decstations  memory. 
Those  tasks  run  concurrently 
with  other  functions  —  com¬ 
munications  and  I/O  spool¬ 
ing,  for  example  —  occurring 
in  the  rest  of  memory. 

The  enhanced  OS/78  will  be 
a  standard  part  of  the  Decsta¬ 
tion  and  will  be  delivered  ' 


DISTRIBUTORS 
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Wordplex  Corporation  is  a  leader  in  the  rapidly  expanding 
word  processing  industry.  We  offer  the  broadest-and  most 

advanced  range  of  products  available — from  a  single  sta¬ 

tion  screen-based  system  to  shared  logic  systems  with  as 
many  as  32  word  stations  and  massive  storage. 

In  1976,  following  a  3  year  development  program,  the 
Wordplex  products  were  first  announced  in  Europe.  Suc¬ 
cess  has  been  outstanding  with  the  result  that  Wordplex 
distributors  now  occupy  prominent  positions  in  all  major 
European  and  Australian  word  processing  markets. 

We  are  now  seeking  organizations  with  experience  in  dis¬ 

tributing  computing  systems  in  Canada  and  the  following 
areas  of  the  U5. — 

Alabama  Kentucky  North  Carolina 


Albany  A  Buffalo.  N 


Louisii 


mi.  Florida 


Oregon 
South  D 


Dakota 


Contact  Geoff  Groom 

31829  W.  La  Tienda  On  Westlake  Village,  CA  91361 
(213)  889-4455 


In  Coast-to-Coast  Circuit 

Firm  Uses  Device  to  Cut  Satellite  Delay 

By  Ronald  A.  Frank 


CW  Staff 

GERMANTQWN,  Md.  -  General  Felt  In¬ 
dustries  is  one  of  the  first  users  of  a  device 
provided  by  American  Satellite  Corp.  (ASC) 
to  eliminate  propagation  delays. 

Called  the  Satellite  Delay  Compensation 
Unit  (SDCU),  this  ASC-designed  unit  vir¬ 
tually  eliminates  the  effects  of  the  approx¬ 
imate  half-second  delay  in  signal  transmis¬ 
sion  time  over  the  44,600  mile-long  satellite 
hop.  When  using  the  SDCU,  data  can  re¬ 
portedly  be  transmitted  between  computers 
by  satellite  practically  at  the  same  speed  as  if 
they  were  connected  directly. 

General  Felt,  which  transmits  payroll,  in¬ 
ventory  and  other  business  data  between  its 
offices  ip-Los  Angeles  and  Saddle  Brook, 
N.J.,  "has  increased  data  transmission 
speed,  or  throughput,  approximately  two 
and  one  half  times,"  according  to  Bob 
Fredericks,  General  Felt's  DP  manager. 

After  several  months  of  successful  opera¬ 
tion,  General  Felt  now  plans  to  install  an  ad¬ 
ditional  SDCU  in  its  Dallas  office  with  a 


NEW  YORK  —  In  an  environment  where  a 
worldwide  message-switching  system  con¬ 
nects  2,000  subscriber  terminals  of  large 
brokerage  houses  with  the  major  stock  ex¬ 
changes  to  conduct  15%  to  20%  of  the  total 
volume  of  trading  on  the  New  York  and 
American  Stock  Exchanges,  reliability  is  ob¬ 
viously  important.  When  new  clients  were 
added  to  this  network  and  its  use  grew,  the 
Financial  Services  Division  of  ADP,  Inc. 
faced  a  unique  challenge  in  maintaining  its 
system's  reliability  while  upgrading  capacity 
and  performance. 

Assigned  to  provide  the  software  design 
for  this  message-switching  system.  Conver¬ 
sational  Systems  Corp.  of  New  York  incor¬ 
porated  intelligent  time-division  multiplex¬ 
ers  (TDMs)  in  an  important  segment  of  the 
network. 

To  establish  enhanced  multiplexing  cap¬ 
abilities  for  the  upgraded  network.  Conver¬ 
sational  Systems  chose  the  System  4100/1 
network  processor  from  Western  Union  In- 


minal.  General  Felt  links  together  an  IBM 
370/135  in  the  company's  main  office  in 
New  Jersey  with  a  remote  job  entry  Basic/- 
Four  Corp.  minicomputer  in  Commerce, 
Calif.,  a  suburb  of  Los  Angeles. 

The  firm  is  now  operating  at  9,600  bit/sec 
using  Paradyne  Corp.  modems  on  the  satel¬ 
lite  circuit.  Initially,  the  satellite  link  was 
used  for  4,800  bit/sec  transmissions  but 
traffic  increased  significantly  so  the  speed 
was  upgraded,  Fredericks  said. 

When  the  company  began  coast-to-coast 
data  transmission  at  3,600  bit/sec,  the  effec¬ 
tive  rate  was  closer  to  3,000  bit/sec  because 
of  the  error  rate  and  line  turnaround.  Be¬ 
cause  of  the  high  error  rates.  General  Felt 
was  interested  in  trying  something  new,  he 
said. 

The  SDCU  available  was  attractive  to 
General  Felt  because  it  used  an  error- 
correction  principle  that  could  cut  down  on 
the  need  to  retransmit  data,  Fredericks  said. 
On  a  satellite  link,  the  SDCU  transmits  only 
the  error  blocks  a  second  time  whereas  other 
methods  retransmit  an  entire  message  that 
was  sent  after  the  point  at  which  an  error  oc¬ 
curred.  By  retransmitting  only  bad  blocks, 


formation  Systems.  The  device  is  a 
microprocessor-controlled  TDM  that  sup¬ 
ports  a  range  of  terminal  devices  over 
switched  and  dedicated  lines.  It  handles 
asynchronous  lines  up  to  1,800  bit/sec  and 
is  rated  for  operation  of  synchronous  lines 
up  to  9,600  bit/sec. 

For  the  ADP  network.  Conversational  Sys¬ 
tems  is  "single-ending"  these  multiplexers. 
That  is,  instead  of  configuring  the  multi¬ 
plexers  in  pairs  at  both  ends  of  a  synchron¬ 
ous  circuit,  the  System  4100  synchronous 
line  goes  directly  into  a  switch  interface  unit. 

"We  decided  to  introduce  this  multiplexing 
equipment  into  a  portion  of  the  network  be¬ 
cause  the  System  4100  meets  our  special 
needs  currently  and  also  provides  capability 
for  future  expansion,"  according  to  Jeffrey 
Goldfarb,  technical  marketing  vice-pres¬ 
ident  of  Conversational  Systems. 

"Use  of  the  System  4100  is  a  first  step 
toward  greater  flexibility  in  managing  the 
(Continued  on  Page  30) 


effective  throughput  was  increased,  he  ex- 

Using  the  compensation  unit,  records  can 
be  blocked  to  cut  down  on  retransmission, 
and  thus  retransmission  factors  are  reduced 
significantly,  Fredericks  said. 

The  Model  135  CPU  actually  thinks  it  is 
talking  to  another  CPU  instead  of  the 
SDCU.  In  addition,  the  compensation  unit 
has  two  buffers  so  that  there  is  always  a  buf¬ 
fer  full  of  data  available  when  the  line  is 
ready  to  transmit,  he  added. 

General  Felt  is  paying  about  $1,100  for  its 
coast-to-coast  satellite  link  including  the 
SDCU,  while  a  comparable  terrestrial  facil¬ 
ity  from  the  phone  company  would  cost 
about  $1, 800/mo,  according  to  industry 
spokesmen. 

The  Model  135  at  the  New  Jersey  DP  cen¬ 
ter  operates  under  IBM's  Basic  Telecom¬ 
munications  Access  Method  (Btam)  with  an 
Integrated  Communications  Adapter  (ICA). 

US.  Packet  Nets 
Plan  Datapac  Link 

WASHINGTON,  D.C.  -  Both  of  the 
U.S.  public  packet  networks  have  dis¬ 
closed  plans  to  interface  with  the  Cana¬ 
dian  Datapac  packet  network 
Telenet  Communications  Corp.  of 
Washington,  D.C.  said  it  will  have  rates 
to  55  Canadian  cities  "as  low  as  $2.90  per 
hour?'  Two  basic  services  will  be  offered: 
low-speed  asynchronous  to  1,200  bit/sec 
and  higher  speed  synchronous  to  9,600 
bit/sec,  using  the  CC1TT  X.25  interface 
protocol. 

For  Canadian-U.S.  calls,  connection  will 
be  90  cents  per  hour  plus  $3  to  $7.50  per 
kilopacket  depending  on  location.  For 
U.S.  calls  to  Canada,  connection  will 
range  from  $1.80  to  $4.20  per  hour  de¬ 
pending  on  city  plus  $1.10  to  $5.60  based 
on  destination. 

Tymnet  of  Cupertino,  Calif.,  said  it  will 
offer  110-  to  300  bit/sec  service,  with 
Canada-to-U.S.  fharges  ranging  from  $4 
to  $10  per  hour  and  U.S.-to-Canada  rates 
ranging  from  $4  to  $6  per  hour. 

Tymnet  will  begin  March  22,  while 
Telenet  said  it  will  start  service  on  Feb. 
22. 


Data  100  Corp.  Model  77  remote  batch  ter- 

TDMs  Help  Preserve  Efficiency 
In  Upgrade  of  Brokers'  Network 
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buy  a  coupler/terminal 

from  the  modem  outfitter 


COI 

llghtweignt 
Series  150  coupler  can 
be  combined  with  popular 
terminals  to  provide  a 
significant  savings  .  .  . 


$1637 


$1437 


□  Teletype  43 
with  150A2-14C 
$1287 


$1047 
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TDMs  Keep  Efficiency  High  in  Net  Upgrade 


(Continued  from  Page  29) 
network  beause  it  concentrates  multi¬ 
ple  communications  lines  into  a  single 
network  for  more  efficient  handling 
by  the  switching  corqputer,"  he  said. 

In  redesigning  the  network  for  ADP, 
Conversational  Systems  found  that 
growth  and  changing  customer  re¬ 
quirements  posed  several  major  pro¬ 
blems. 

First,  the  financial  community  was 
moving  toward  higher  speed  com¬ 
munications,  and  ADP  wanted  to  pro¬ 
vide  clients  who  were  interested  in 
phasing  out  low-speed  equipment 
with  this  capability.  This  meant 
enhancing  certain  aspects  of  the  ADP 
network  to  handle  the  higher  speed 


that  sufficient  expansion  of  the 
original  message-switching  computer 
(dual  IBM  1130  systems)  would  not  be 
cost-effective.  As  more  customers 
joined  the  network,  the  number  of 
lines  increased. 

Also,  line  costs  rose  as  a  growing 
number  of  subscribers  were  located  far 
from  New  York.  Yet  continually  add¬ 
ing  equipment  to  the  existing  network 
architecture  in  order  to  sustain  growth 
and  maintain  service  quality  was  be¬ 
coming  more  and  more  expensive. 

An  increase  in  lines  added  another 
problem:  Efficiency  of  the  system  was 
threatened.  Adding  more  equipment  to 
the  existing  network  was  becoming 
more  harmful  to  overall  system  re¬ 
liability. 

The  4100  was  chosen  in  part  because 


it  handles  higher  line  speeds  some  cus¬ 
tomers  might  require  for  their  term¬ 
inals.  Jack  Gostl,  vice-president  for 
communications  at  Conversational 
Systems  and  project  manager  for  the 
design  of  the  ADP  system,  said,  "Be¬ 
cause  the  System  4100  concentrates  20 
lines  into  one,  it  has  increased 
throughput  capabilities  of  the  switch. 
And  because  we  can  modify  the  ways 
the  concentrated  lines  are  serviced,  we 
can  reduce  overhead  and  permit  a 
larger  number  of  lines  to  be  handled 
without  overburdening  the  CPU. 
"With  the  System  4100  taking  some  of 
the  load  off  the  CPU,  we  can  service 
more  lines  on  each  system,"  he  said, 
"and  the  overall  hardware  and  operat¬ 
ing  cost  of  the  system  on  a  per-line 
basis  is  reduced.  Comparing  this 


Or,  switch  to  ChainTrain 
quality. 
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1’SKItS: 

Save 


40 


The  DAC  CT  6644  is  a  600  LPM 
ChainTrain  printer  that  replaces 
LP11-YA. 

It  gives  letter-quality  printing,  and 
costs  about  40%  less  than  DEC'S 
600  LPM  drum  printer. 

Again  it  comes  with  PDP-1 1  inter¬ 
face,  installation  and  maintenance. 

Savings  for 

Data  General  Nova 

&  Eclipse  DMA  Users. 


Join  the  Fortune  500  companies 
and  other  mini-computer  users 
who  have  purchased  over 
1,000  printer  systems  at  the 
Printer  Store. 


Save  up  to  40%  on  our  models 
which  are  direct  replacements  for 
Data  General  printers.  There  are 
similar  savings  on  all  other  printers, 
enabling  you  to  replace  Nova  & 
Eclipse  printers  with  higher  speed 
or  ChainTrain  letter  quality  DAC 
printers.  And  we  have  the  DMA 
Eclipse  attachment. 


Why  wo  oan  of  for 
suoh  extraordinary 
savings. _ ' 

The  Digital  Associates  Printer  Store 
is  the  first  and  the  largest  indepen¬ 
dent  outlet  of  quality  line  printers  lor 
mini-computer  systems.  We  buy 
printers,  in  quantity,  directly  Irom  the 
manufacturers,  and  add  interlaces 
to  all  the  popular  mini-computer 
CPU's.  Then  we  offer  complete 
printer  systems  (printer  interface, 
installation  and  service)  at  prices  the 
mini-computer  suppliers  simply 
can't  match.  The  Printer  Store  can 
supply  printers  from  100  to  1500 
LPM,  dot  matrix,  drum,  ChainTrain  or 
band  technology,  for  DEC,  Data 
General,  Hewlett-Packard,  Interdata, 
G.A.  and  most  other  mini-computer 
systemsl  And  tor  IBM  Series  1  and 
S/3  computers.  We  install  what  we 
sell,  and  service  what  we  install 
(unless  you  insist  on  doing  it  your¬ 
self).  Buy,  lease  or  rent,  you'll  save 
20%  to  50%  on  prices  you'd  pay  to 
the  mini-computer  manufacturer 


You  can  save  40%  on  your  LP-1 1  printer 
costs.  The  DAC-2260  is  a  600LPM  plug- 
to-plug  replacement  for  your  LP1 1-YA.Or, 
for  25%  less  than  DEC’S  600LPM  printer, 
we  offer  the  900LPM,  DAC-2290,  plug-to- 
plug  replacement  for  the  LP1 1  -CA.  And 
they  both  come  with  PDP-1 1  interface, 
installation  and  complete  maintenance 
service.  Whether  you  buy,  rent  or  lease, 
you  still  save. 


Have  you  ordered  an 
IQM  Series/1? 

Before  you  sign  up  for  a  300  LPM 
printer,  call  The  Printer  Store.  We'll 
give  you  a  plug-to-plug,  600  LPM 
heavy-duty  ChainT rain  printer  for 
the  same  price. 

We'll  take  your  old  printer  as  a 
trade-in  when  you  order  your  new 
printer  from  The  Printer  Store. 


1039  E.  Main  Street ,  Dept.  A 


Digital  Associates  Corporation,  1039  E.  Main  St.,  Stamford,  CT  06902,  Phone  (203)  327-9210.  Outildt  CT,  C»ll  Toll  Free  800-243-9054 


switch  with  other  existing  switches 
and  front  ends,  ADP  has  achieved  a 
lower  cost  per  line  while  maintaining 
high  throughput  rates." 

"In  addition,  being  able  to  isolate 
system  faults,  we  have  a  more 
manageable  system  and  gain  greater 
network  control,"  Gostl  said. 

The  System  4100  is  maintained  by 
Western  Union  Information  Systems' 
nationwide  service.  Downtime  for  the 
system  is  reportedly  minimized  when 
problems  do  occur,  because  the  4100 
design  relies  on  board  replacement. 

Switch  Operation 

Today  the  general-purpose  switch 
handles  10  messages  a  second  with  a 
total  turnaround  time  of  less  than  1.5 
seconds  on  90%  of  the  messages.  The 
switch  uses  dual  Digital  Equipment 
Corp.  PDP-11/70S,  one  for  backup, 
with  RP04  disk  storage  and  acts  as  a 
front-end  processor  to  an  order  match 
system  at  ADP  (dual  IBM  370/158 
computer  system  in  New  York).  The 
2,000  terminal  stations  tie  in  to  the 
switch  with  300  subscriber  lines. 

The  system  transmits  administrative 
traffic  between  terminals  and  the  stock 
exchanges  and  also  stores  and 
forwards  information  for  retrieval.  Or¬ 
ders  entered  by  the  various  broker 
subscribers  are  collected,  transferred 
into  the  IBM  370  for  order  matching 
and  sent  back  to  the  switch  for 
forwarding  to  the  floor  of  the  proper 
stock  exchange  for  execution  or  to 
other  computers  in  the  network. 

Normally,  System  4100  multiplexers 
would  be  used  in  back-to-back  con¬ 
figuration  with  terminal  traffic  coming 
'  to  one  System  4100,  transmitted  via 
synchronous  communications  line 
with  special  System  4100  communica¬ 
tions  protocol.  At  the  remote  location 
the  traffic  would  be  demultiplexed  in 
the  other  System  4100  and  presented 
to  the  processor. 

However,  Conversational  Systems  is 
instead  "single-ending"  the  units,  so 
that  the  synchronous  communications 
line  of  each  System  4100  goes  directly 
into  a  DEC  interface,  and  the  messages 
are  demultiplexed  in  the  switch.  Two 
4100s  handle  up  to  20  subscriber  lines 
each  and  a  third  unit  backs  up  the 
other  two.  > 

Concerning  future  enhancements 
and  network  growth,  the  multiplexers 
fit  in  with  prospective  expansion  for 
the  ADP  network  in  several  ways. 
First,  according  to  Jeff  Goldfarb,  addi¬ 
tional  cost  savings  are  possible.  In  ad¬ 
dition,  remote  locations  of  the  4100 
i  in  the  network  can  further  ex¬ 
pand  system  cost-effectiveness. 

"If  ADP  starts  using  the  System 
4100  in  remote  configurations,  there 
will  also  be  an  increase  in  the  system's 
ability  to  economically  handle  remote 
subnetworks  for  clients,"  he  said. 

"These  independent  subnetworks 
can  also  be  implemented  through  the 
central  switch,  with  subscribers  ex¬ 
changing  messages  in  complete  secur¬ 
ity.  This  will  mean  there  will  be  more 
efficient  ways  to  use  the  network 
facilities,  and  therefore  a  higher  degree 
of  service  will  be  available  to  ADP  cus¬ 
tomers,"  he  added. 

Enhancement  of  the  System  4100 
could  also  provide  greater  error  correc¬ 
tion  capability,  Goldfarb  said.  Future 
ADP  network  plans  call  for  enhance¬ 
ment  of  the  communications  protocol 
so  the  System  4100  can  be  buffered. 


A  new  definition  in 
conversational  terminals  that 
includes  most  features  usually 
found  only  in  higher-priced 
terminals. 


A  Multi-Processor  System 
Terminal... A  Breakthrough 
in  Printer  Control. 


WZHJME’S 

SWEETHEARTS 


A  buffered  editing  terminal 
with  extended  system 
flexibility  and  capabilities. 


IHazeltine 

1510 


Hazerane 


Hazerane 


Some  trio  of  terminals! 


Capable.  Fast.  Reliable  . . .  Beautiful. 

With  specific  capabilities  for  specific  tasks. 
Ready  now  for  your  next  assignment. 


Hazeltine  Puts  Performance  Into  Economy  Terminals. 


Hazeltine  Corporation,  Computer  Terminal  Equipment,  Greenlawn,  New  York  11740  (516)  549-8800  Telex  96-1435 
ENGLAND:  Hazeltine  Ltd.  01  -948-31 1 1  Telex  (851>-928572  GERMANY:  Hazeltine  GmbH  061 1-590748  Telex  (841^416924 
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Multiline  Buffer 
Added  by  BPI 

MIAMI  -  The  BPI  Model  8 
multiline  buffer  reportedly  permits 
CRTs  and  other  RS-232C  compati¬ 
ble  terminals'  to  be  located  up  to 
4,000  feet  from  a  CPU  without  the 
use  of  modems. 

The  Model  8  includes  eight  buf¬ 
fered  lines  that  permit  buffering  of 
up  to  four  terminals.  The  Model  18 
includes  18  buffered  lines  conform¬ 
ing  to  signals  described  in  the  EIA 
specification,  the  firm  said. 

Both  units  carry  a  full-year  war¬ 
ranty,  BPI  added. 

The  Model  8  is  $149,  and  the 
Model  18  costs  $195.  BPI  Elec¬ 
tronics,  Inc.  is  at  4470  S.W.  74 
Ave.,  Miami,  Fla.  331S5. 


GE  Teleprinter  Operates  to  1,200  Bit/Sec 


WAYNESBORO,  Va.  v-  The  Ter- 
minet  1232  teleprinter,  featuring  132 
columns,  designed  for  use  at  rates  to 
1,200  bit/sec  and  including  a  IK  buf¬ 
fer,  has  been  announced  by  the 
General  Electric  Data  Communication 
Products  Business  Department. 

This  Terminet  belt  printer  device 
makes  use  of  the  same  rotating  belt 
principle  developed  a  decade  ago  for 
the  Terminet  300  printer.  The  rotating 
print  belt  utilizes  a  510  char./sec  ham- 
merbank  mechanism  which  has  a  ham¬ 
mer  for  each  print  position.  All  128 
Ascii  characters  may  be  generated 
from  the  standard  Ansi  four-row 
keyboard,  the  firm  said. 

The  Terminet  1232  printer  uses  a  re¬ 
placeable  Mobius  loop  ribbon  cart¬ 
ridge,  a  device  introduced  by  GE 
nearly  three  years  ago.  The  cartridge 


contains  65  yards  of  3/ 4-in.  ribbon. 

The  Terminet  1232  printer  is  availa¬ 
ble  in  keyboard  send-receive  (KSR), 
receive-only  (RO),  automatic  send- 
receive  (paper  tape)  or  magnetic  send- 
receive  (magnetic  tape)  configurations. 
The  KSR  stands  38  in.  high,  26  in. 
wide  and  34  in.  deep  and  weighs  166 
pounds. 

Front  or  rear  paper  handling  is  a 
standard  feature,  while  six-pin  tractors 
handle  one-  to  six-part  forms.  Paper 
widths  from  3-  to  15  in.  can  be  accom¬ 
modated,  the  company  said. 

Horizontal  tab  and  vertical  format¬ 
ting  are  standard  with  10  char./in. 
horizontally  and  six  line/in.  vertically. 
Operator-selectable  six  or  eight  line/ 
in.  is  optionally  available.  Speeds  are 
switch-selectable  at  10-,  20-,  30-,  and 
120  char./sec. 


ATTN:  3270  USERS 

Here’s  a  tailor-made  system  to  fit  the  requirements  of  your  job  today.  In  addition,  BRAEGEN’s 
multi-tasking  intelligent  controller  offers  the  flexibility  you  will  require  in  the  future. 

Systems  Programmers,  in  particular,  find  the  following  features  very  valuable.  , 

Both  Local  and  Remote  3270  are  available,  of  course, 


VTAM  type  software 
overhead  requirements. 

PLUS _ 

Multiple  Controller 
Interfaces.  The  BRAEGEN 
controller  allows  multiple 
channel  and  remote 
interfaces.  Any  CRT  can 
access  multiple  local  IBM 
CPU’s  or  remote  CPU’s. 
Just  2-3  seconds  to  switch  a 
CRT  between  CPU’s  or 


PLUS  .... 

Local  Job  Entry.  Line 
printers  up  to  1200  LPM 
with  1403  addresses  and 
card  readers  with  2501 
addresses  can  be  placed  next 
to  any  BRAEGEN  CRT. 
These  “hot”  printers  and 
readers  are  located  in  the 
users’  areas  up  to  7,500  feet 
outside  the  computer  room. 
Most  popular  uses  are  for 
programmer  listings  and 
accounting  work.  Users  get 
the  benefits  of  increased 
productivity  because  turn¬ 
around  time  is  reduced  to 
minutes. 

PLUS  .... 

Address  Switching.  Any 
BRAEGEN  CRT  terminal 
provides  as  many  addresses 
as  required  for  Console, 
TSO,  Applications,  etc.  Any 
CRT  can  have  both  Local 
and  Remote  addresses.  This 
feature  can  reduce  the 
number  of  CRT’s  required 
and  will  eliminate  NCP, 


Customers  throughout  the  U.S.  are  benefiting  from  these  features  now.  For  more 
information  please  write  or  call;  The  BRAEGEN  Corporation,  20740  Valley  Green  Drive, 
Cupertino,  California  95014.  (408)  255-4200. 


PLUS 

Fast  Cursor,  Programmable 
Keyboard,  7500'  Coax, 


Multiple  Drops  per  Coax, 
Wide  range  of  speeds  in 
3286/3288  compatible 
printers;  from  45  cps  to  1200 
LPM,  Offline  Data  Entry, 
and  our  Offline  TSO  Editor. 
PLUS  .... 

Features  others  have 
promised  for  1978-1979  are 
AVAILABLE  NOW  .  .  . 
Local  Copy,  128  character 
set  CRT,  Typamatic  keys, 
Home  key,  etc. 

PLUS _ 

Low  Prices  —  1,  2,  3  year 
leases  available. 


Optional  features  of  the  Terminet 
1232  teleprinter  include  numeric  clus¬ 
ter,  answerback,  20  mA  interface  and 
line  control.  APL  character  set  and 
keyboard  are  also  optionally  available 
as  is  a  bridge-mounted  single  or  dual 
magnetic  tape  accessory  or  side- 
mounted  paper  tape  reader  and  punch, 
GE  said. 

The  Terminet  1232  printer  costs 
$5,155  and  lease  plans  are  available 
from  Data  Communication  Products 
Business  Department,  Waynesboro, 
Va.  22980. 

Unit  Monitors 
Data  Circuits 


the  availability  of  the  Pacerscope,  « 
CRT  monitor  with  programmable  con¬ 
trol  for  diagnosing  data  link  failures. 

The  Pacerscope  has  been  designed  to 
provide  "a  clear  window"  to  a  data 
communication  circuit  from  the 
RS-232  interface.  The  user  can  repor¬ 
tedly  view  all  data  in  real  time  up  to 
9,600  bit/sec  (full  duplex)  or  selec¬ 
tively  filter  data  to  show  only  those 
portions  of  diagnostic  interest.  Off¬ 
line  it  will  display  thousands  of 
characters  to  permit  analysis  of  record¬ 
ed  data,  Digitech  said. 

Software  control,  coupled  with  visual 
enhancements,  provides  for  viewing 
data  between  the  occurrence  of  two 
distinct  events.  For  example,  the  user 
may  observe  data  from  one  or  any 
number  of  CRTs  in  a  multipoint  drop. 
In  addition,  ■  the  unit  will  display 
special  operator  messages,  prompt, 
alarm  conditions,  any  time  measure¬ 
ments,  event  counts  (up  to  four 
separate  events)  and  special  symbols, 
all  of  which  permits  recognition  of 
data  stream  conditions,  the  firm  said. 

The  Pacerscope  is  available  with  a 
9-in.  tabletop  CRT  for  $2,500  or  a 
14-in.  rack-mount  CRT  for  $2,600 
from  Digitech  Data  Industries,  Inc.,  66 
Grove  St.,  Ridgefield,  Conn.  06877. 

Telecom  Serving 
Datapoint  Users 

ALEXANDRIA,  Va.  -  Users  of 
Datapoint  3000,  3300  and  3360  CRT 
terminals,  which  were  discontinued  by 
the  manufacturer  in  late  1977,  can  ob¬ 
tain  refurbished  units,  parts  and  ser¬ 
vice  from  Telecommunications  Ser¬ 
vices  Co.  (Telcom). 

Telecom  also  offers  updated  features 
for  the  Datapoint  terminals,  including 
scrolling  on  the  3370,  higher  transmis¬ 
sion  rates  (to  9,600  bit/sec),  20  mA 
loop  and  a  variety  of  smaller  conve¬ 
nience  changes  on  the  Datapoint  dumb 
and  editing  terminals.  Telecom  is  at 
Box  4117,  Alexandria,  Va.  22303. 
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Fill  out  arid  mail  this  self-addressed  postcard. 

□  Please  send  me  more  information  on: 

■  □  Have  someone  call  me  about: 

□  UCC  ONE  (Tape  Management  Software) 

□  UCC  TWO  (DUO,  DOS  under  OS) 

□  UCC  THREE/ADAM  (Disk  Management  System) 

□  UCC  SIX  (PDS  Space  Management) 

□  UCC  TEN  (IMS  Data  Dictionary/Manager) 

□  UCC  FIFTEEN  (Job/ Recovery  Management  System) 

□  UCC  FCS  (General  Ledger/Financial  Control  System) 


UCC 


WE  CAN  HELP 
YOUR  COMPUTER 
TO  DO  MORE  OF 
THE  WORK. 


UCC  software  is  solving  problems  in  more 
than  2500  installations.  Worldwide.  We  can 
help  your  computer  do  more  of  the  work,  too. 
With  software  systems  like: 

TAPE  MANAGEMENT:  UCC  ONE’s 

700  installations  represent  about  %  of  all 
automatic  OS  tape  management  systems.  UCC 
ONE  manages  your  tapes  and  protects 
valuable  data  from  loss  or  destruction.  It 
provides  real-time  tape  status.  Eliminates 
costly,  handwritten  records  and  the  expensive 
mistakes  they  breed.  Gives  you  better  control 
and  greater  efficiency. 

DOS  UNDER  OS:  UCC  TWO  lets 
you  continue  to  use  your  DOS  programs  - 
without  reprogramming — while  you  convert 
to  OS.  You  plan  the  conversion  or 
consolidation  to  fit  your  work  schedule,  ^ 

instead  of  the  other  way  around.  You  can 
consolidate  your  DOS  operation  into  your 
QS/VS  environment  today.  Or,  you  can 
spread  the  conversion  —  and  the  costs— over 
months.  UCC  TWO  is  the  best  path  to  OS 
and  500  users  have  proven  it 

DISK  MANAGEMENT:  UCC 

THREE/ ADAM  solves  the  problem  of 
inefficient  DASD  space  usage.  Based  on  user 
specifications,  it  automatically  scratches 
unneeded,  unused  and  invalid  data  sets.  Or  it 
will  migrate  the  data  sets  to  tape,  based  upon 
any  combination  of  criteria  —  such  as  usage 
frequency,  size  and' retention  period.  Then, 
UCC  THREE  keeps  the  problem  from 


recurring  by  controlling  data  set  allocation. 
Fragmentation  and  the  need  to  periodically 
compress  packs  is  reduced.  Accurate  reports 
on  your  cun-ent  space  utilization  are  produced. 

PDS  SPACE  MANAGEMENT: 

UCC  SIX  is  the  only  software  package  that 
eliminates  PDS  compression  -  because  it 
automatically  inventories  and  controls  PDS 
disk  space.  It  spells  the  end  for  ABENDS  and 
“dump  and  restore”  operations  caused  by 
exhausted  PDS  disk  space.  You  even  save 
money  on  your  disk  investment  too. 

IMS  DATA  DICTIONARY/ 
MANAGER:  UCC  TEN  is  the  standard 
IMS  dictionary,  with  more  installations 
than  the  Program  Product  offered 
by  its  nearest  competitor.  Not  only  does  UCC 
TEN  give  you  superior  control  over  your  data 
base  environment,  it  also  defines  your  data 
communication  network,  produces  3270 
screen  formats  and  generates  IMS  Stage  I 
SYSGENS.  Now,  at  last,  you  can  get  the 
benefits  you  expected  from  IMS. 

JOB  RECOVERY 
MANAGEMENT:  UCC  FIFTEEN  lets 
you  restart  at  the  proper  job  step  -  instead  of 
at  the  beginning.  The  OS  catalog  is  corrected, 
unnecessary  direct  access  data  sets  are 
deleted,  and  GDG  biases  are  properly  altered 
for  the  rerun.  Automatically— so  manual 
errors  In  restarting  and  rerunning  are 
eliminated. 


FINANCIAL  SOFTWARE:  The  UCC 

General  Ledger/Financial  Control  System  is 
the  most  advanced  and  complete  system  of 
its  type.  Full  general  ledger  accounting. 
Budgeting.  Cost  allocation  and  profit  center 
reporting.  It  can  generate  over  100  standard 
reports.  Plus,  it  has  an  easy-to-use  report 
writer  that  the  Accounting  Department  can 
use — with  a  minimum  of  EDP  assistance. 
SUPPORT:  It  takes  more  than  code  to 
make  a  good  software  product.  It  takes 
dependable,  long-term  maintenance  and 
support  of  these  products.  And  support  is  just 
ohe  more  way  that  we’re  helping  the 
computer  to  do  more  of  the  work  in  more 
than  2500  separate  installations. 


USA:  P.  O.  Box  47911 
Dallas,  Texas  75247 
Canada:  101  Duncan  Mill  Road 
Don  Mills,  Ontario  M3B  1Z3 
Europe:  1258  London  Road 
London,  U.K.  SW164EG 


CALL  l-(800) 527-3250 

CHI  MAIL 
THIS  CARD. 


□  Please  send  me  more  information  on: 

□  Have  someone  call  me  about: 

□  UCC  ONE  (Tape  Management  Software) 

□  UCC  TWO  (DUO,  DOS  under  OS) 

□  UCC  THREE/ADAM  (Disk  Management  System) 

□  UCC  SIX  (PDS  Space  Management) 

□  UCC  TEN  (IMS  Data  Dictionary/Manager) 

□  UCC  FIFTEEN  (Job  Recovery  Management  System) 

□  UCC  FCS  (General  Ledger/Financial  Control  System) 

Name _ 


J 
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Cuts  Billing  Run  Time  80% 

Notion  Firm  Alters  Order,  Inventory  System 


NEW  YORK  -  Lidz  Brothers,  Inc.  is 
realizing  internal  breakthroughs  with 
DP  techniques  that  are  sophisticated  in 
design  but  simple  for  the  user. 

Inventory  has  been  reduced  40%, 
while  billing  run  time  has  been  slashed 
80%.  Cobol  programs  written  by  an 
employee  are  running  smoothly  on  a 
Univac  90/30  system  together  with 
Uniscope  200  CRT  terminals  and  us¬ 
ing  a  special  software  program  known 
as  Information  Management  Sys¬ 
tem/90  (IMS/90). 

Lidz  Brothers  is  one  of  the  major  sup¬ 
pliers  of  buttons  and  Other  sewing- no¬ 
tions  in  the  U.S.  Marketing  is  handled 
by  two  divisions:  One  sells  to. apparel 
manufacturers  while  the  retail  division 


services  a  variety  of  retail  customers 
including  department  stores,  variety 
stores,  chain  stores  and  fabric  shops. 

In  the  past  dozen  years,  the  company 
has  gone  from  using  keypunch 
machines  to  the  Univac  9200  CPU 
(first  a  card  system  and  then  disk- 
oriented)  and  finally  to  the  current 
Univac  90/30. 

Data  Entry  Upgrade 

Data  entry.precision  was  achieved  by 
a  changeover  from  conventional 
keypunch  units  to  Uniscope  200  dis¬ 
play  terminals. 

Lidz  receives  several  hundred  orders 
daily,  each  containing  about  50  line 
items.  The  orders  come  in  various 


forms  —  reminder  cards  from  the  dis¬ 
play  racks  at  the  stores,  customers' 
formal  purchase  orders,  telephone 
messages  and  written  orders  from  the 
sales  offices. 

The  first  operation  is  to  log  the  orders 
manually  and  code  them  with  cus¬ 
tomer  and  store  number  plus  exception 
handling  instructions.  Previously,  the 
various  order  forms  were  used  as  input 
media  by  keypunch  operators.  They 
would  punch  the  customer  and  store 
number  into  an  80-column  card  which, 
when  entered  into  the  system,  caused 
the  shipping  billing  information  to  be 
accessed  from  the  master  file  stored  in 
disk  memory. 

The  present  procedure,  using  Uni¬ 


A  SECOND  “OPEN  LETTER"  TO  THE 

UNDER-EMPLOYED 

COMPUTER  INDUSTRY  PROFESSIONALS.... 


THE  GOOD  NEWS... 

is  that  the  Computer  Industry  has  an  overwhelming 
need  for  innovative  professionals  and  for  middle 
and  upper  management  talent. 

THE  BAD  NEWS... 

is  that  the  Computer  Industry,  driven  by  a  never- 
ending  need  to  invest  in  technology,  is  not  investing 
heavily  enough  in  the  professional  and  economic 
growth  of  its  people.  All  too  often,  the  BEST  JOBS- 
the  high  responsibility,  the  high  visibility,  the  high 
paying  jobs— are  given  to  OUTSIDERS.  Un¬ 
fortunately,  economic  and  professional  growth 
must  often  be  attained  through  the  |OB-HUNTING 
process. 

MORE  BAD  NEWS... 

If  you've  tried  |ob-Hunting,  either  casually  or 
aggressively,  during  the  past  several  years,  you 
appreciate  that  there  is  NO  EFFECTIVE  SYSTEM 
for  identifying  the  BEST  JOBS.  The  conventional 
techniques,  if  they  work  at  all.  yield  jobs  that  are 
beneath  your  capabilities,  that  pay  less  than  you 
are  currently  earning,  and/or  provide  little  upward 
mobility.  If  you've  tried  the  conventional  techni¬ 
ques.  you  know  how  ineffective  they  are— 

•  Contacted  Industry  Friends 

•  Answered  Advertisements 

•  Written  to  Company  Presidents 

•  Contacted  Search  Firms 

•  Contacted  Employment  Counselors 

•  Contacted  Employment  Agencies 

Use  of  these  CONVENTIONAL  TECHNIQUES  has 
probably  caused  you  to  assume  that  there  are  no 
good  jobs  available^  or  assume  that  you  aren't 
qualified  for  better. 

You've  probably  decided  to  wait  for  the  next 
reorganization  to  see  how  you  fare.  You  have 
decided  to  wait. ..and  wait. ..and  wait  for  someone  to 
call  you  with  a  job  offer. 


SO.  WHAT8  WRONGTT 

If  the  Computer  Industry  really  needs  innovative 
professionals  and  needs  middle  and  upper  level 
managers...and  if  you  are  UNDER-EMPLOYED  in 
your  current  company,  why  aren't  you  being 
"wooed”  by  competitive  firms? 

The  answer,  we  believe,  is  that  there  is  no  effective 
and  selective  way  for  you  to  learn  of  opportunities 
for  the  BEST  JOBS  and  there  is  no  way  for  you  to 
make  your  availability  and  interests  known.  There 
is  a  BREAKDOWN  IN  COMMUNICATIONS! 
PROFESSIONALS  REFERRAL  SERVICE  has  been 
established  to  improve  communications.  We 
believe  that  a  high  percentage  of  the  BEST  JOBS  are 
filled  by  the  nation's  1,100  Executive  and 
Professional  Search  Firms.  PROFESSIONAL 
REFERRAL  SERVICE  serves  you  by  making  your 
background,  skills,  and  interests  known  to  Search 
Firms  at  precisely  the  time  they  are  looking  for- 
someone  with  your  qualifications. 

The  advantages  you  enjoy  under  the  PR8  Plan 
include: 

THE  BEST  JOBS— Only  those  jobs  worthy  of 
Search  Firm  involvement  are  represented. 
CONFIDENTIALITY— Search  Firm  involve¬ 
ment  assures  you  that  your  current  employer 
will  be  unaware  of  your  activities. 
NEGOTIATION  LEVERAGE— Prospective  em¬ 
ployers  don't  look  at  you  as  a  "job  hunter”,  thus 
preserving  your  ability  to  negotiate  a  better 
compensation  package,  and... 

COVERAGE — Nationwide  exposure  to  oppor¬ 
tunities,  worthy  of  your  consideration  are 
provided. 

If  you  are  interested  in  evaluating  employment 
alternatives  in  a  sane,  efficient,  and  economical 
manner,  please  contact  PRS  for  details  of  our 
UNCONVENTIONAL  job  hunting  technique. 


Please  send  me  information  about  the  PRS  Plan. 

MS  - 

PROFESSIONAL  REFERRAL  SERVICE,  INC.  Ci*:- - - : - 


672  Silver  Spur  Rood,  Rolling  Hills  Estates,  CA  90274  cw* 


scope  200  terminals  connected  to  the 
90/30,  enables  data  to  be  directly  en¬ 
tered  or  accessed  in  any  sequence.  The 
terminal  operator,  novice  or  experi¬ 
enced  typist,  keys  the  customer  and 
store  number  from  an  order  form 
which  causes  the  full  shipping  and 
billing  information  as  well  as  the 
keyed  informatin  to  '  appear 
automatically  on  the  terminal  display 
screen.  The  balance  of  the  order  infor¬ 
mation  is  then  keyed  and  displayed. 

With  the  complete  order  visible  on 
the  screen,  the  operator  is  able  to 
visually  validate  the  order,  key  any 
update  or  correction  and  visually 
verify  the  changes  made. 

This  procedure  produces  accurate 
shipping  documents.  But  in  addition, 
it  saves  in  valuable  CPU  time  and  in 
equipment  cost  because  the  terminals 
cost  less  than  keypunch  units. 

An  on-line  billing  application  written 
in  Cobol  reportedly  prepares  data  in 
20%  of  th6  time  taken  previously  by 
the  keypunch  procedure.  The  program 
was  written  by  a  man  with  no  formal 
training  in  Cobol,  Lidz  said. 

The  billing  method  is  based  on  the 
existing.order  entry  files.  The  entering 
of  billing  data  into  the  system  via  the 
on-line  CRTs  and  the  editing  and 
validation  were  simplified  by  the 
maneuverability  of  data  on  the  video 

Changes  Simplified 
Prior  to  the  use  of  the  terminals, 
copies  of  the  picking  tickets  were 
routed  to  the  keypunch  stations. 
Operators  would  punch  a  finder  card 
including  all  the  pertinent  information 
about  each  order.  Any  last-minute 
changes  in  quantity  and  their  effect  on 
price  and  discounts  would  also  be 
punched. 

The  cards  had  to  be  verified  and  the 
information  edited  for  correct  items 
and  quantities.  This  accummulated  a 
lot  of  keypunch  time  and  card  volume. 

Now,  when  the  picking  document 
comes  from  the  warehouse,  the 
operator  keys  in  the  customer  and  log 
number  on  the  terminal  and  the  name 
and  address  appear  on  the  screen. 

The  operator  selects  the  order  for 
billing,  fills  in  a  formatted  screen  with 
detailed  changes  to  items  (price,  quan¬ 
tity,  deletions,  etc.).  The  operator  calls 
another  formatted  screen  which  allows 
overriding  master  file  information 
such  as  terms,  discounts,  salesmen, 
etc.  and  the  inclusion  of  shipping  data 
and  comments. 

While  this  procedure  allows  for  the 
changing  of  the  entire  order  via  the 
Uniscope  200,  most  orders  are  billed  as 
ordered. 

The  editing  procedure  is  simplified 
by  automatic  queries  and  instructions 
that  appear  on  the  screen.  The  screen 
asks  for  order  numbers,  shipping  in¬ 
structions,  changes,  and  comments,  so 
that  even  inexperienced  personnel  can 
handle  the  procedrue. 

In  addition  to  developing  the  new  or¬ 
der  entry  and  billing  systems,  the  DP 
department  of  Lidz  Brothers  is  chang¬ 
ing  to  a  management  information  cen¬ 
ter.  The  use  of  Uniscope  terminals  in 
the  on-line  mode  of  operation  makes 
this  change  viable. 

A  complete  inventory  management 
application,  using  by-product  data 
(Continued  on  Page  38) 
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Mexican  User  Banks  on  Independent  Modems 


MEXICO  CITY  -  A 
network  based  upon  IBM's 
System  Network  Architecture 
(SNA)  concept  and  utilizing 
an  independent's  licensed 
1,200  bit/sec  and  2,400  bit/sec 
CCITT-compatible  modems  is 
now  in  use  at  Multibanco 
Comermex  here. 

A  requisite  of  the  net  was  a 
greater  integration  of  the 
bank's  offices  throughout  the 
country  over  a  reliable  data 
transmission  system.  Once  the 
network  was  established. 
Multibanco  Comermex  de¬ 
cided  to  install  backup  sys¬ 
tems  both  at  the  mainframe 
and  in  the  telecommunications 
equipment.  The  use  of  dis¬ 
tributed  intelligence  tech- 
— > — ,  was  supported  by  a 


a  DP  center  and  a  data  tel¬ 
ecommunications  center  here. 
Multibanco  Comermex  also 
offers  a  verification  and 
screening  through  telephone 
service  back-up  to  remote  and 
branch  offices,  in  case  of  a 
catastrophic  failure  such  as  a 


Installation  of  controls  for 
remote  terminal  management 
of  provincial  branch  offices 
has  been  planned,  and  integra- 


been  started. 

The  Multitronic  network, 
based  on  the  IBM  3600  finan¬ 
cial  terminal  system,  includes 
IBM  370/125  and  370/135 
computers  and  two  IBM  3704 
communications  processors  to 
provide  complete  backup  for 
the  on-line  operation.  Nor¬ 
mally,  the  135  is  used  on  the 
first  and  last  days  of  the  week 
and  on  pay  days  (15th  and 


30th  of  the  month).  metropolitan  area  of  Mexico 

Each  3704  front  end  is  capa-  City.  The  system  contains  140 
ble  of  managing  the  entire  data  terminals  linked  by  the 
network,  because  of  data  Vadic-licensed  1,200-  and 
divider  bridges,  following  the  2,400  bit/sec  modems. 
VA2400L  modems.  The  The  1,200  bit/sec  modems 
bridges  accept  four  3600  ter-  are  used  at  the  branch  level, 


housed  in  16-channel  multiple  debits,  credits  and  verifier 


mounting  racks. 

At  present,  the  system  has  46 
branches,  most  of  them  in  the 


was  to  use  modems  manufac¬ 
tured  irr  Mexico.  This  objec¬ 
tive  was  achieved  by  contact¬ 
ing  the  General  de  Telecom- 
municacipnes  S.A.,  which 
supplied  modems  manufac¬ 
tured  in  Mexico  under  license 
from  the  Vadic  Corp. 

Two  types  of  modems  were 
licensed  from  Vadic:  the 
VA1200L  CCITT  V.23-com- 
patible  1,200  bit/sec  modem'- 
and  VA2400L  the  CCITT 
V.26-compatible  2,400  bit/sec 
modem. 

The  network  is  supported  in 

Kit  Eases  Design 
Of  CRT  Output 

-  NEW  YORK  -  Magic 
.  Chart,  Inc.  has  introduced  the 
Terminal  Layout  Chart  for  the 
.  design  and  testing  of  output 
intended  to  appear  on  CRT 
screens. 

A  layout  chart  kit  comes 
with  one  11-in.  by' 11-in., 
mylar  sheet,  two  '  marking 
pencils,  one  marking  pen  and 
an  eraser.  The  layout  board 
also  comes  with  an  11-in.  by 
11-in.  white  vinyl  sheet  and 
two  marking  pens. 

The  kits  cost  $25  each,  for 
either  the  mylar  or  vinyl  ver¬ 
sions.  Quantity  discounts  are 
available  for  three  or  more 


DatagraphiX 
brings  an 
end  to  the 
80  column 
squeeze. 


unbelievable  . ,  bur  true.  You’ll  never 
again  have  ro  squeeze  132  columns  of  prinrer 
ourpur  onro  on  80  column  terminal.  The  new 
DatagraphiX'  Model  132A  Display  gives  you 
a  full  132  columns  in  30  lines  on  an  1 1"  x  &'/: 
screen  And  these  are  high  resolution  easy 
'ear:  O'C'cceor  *  charoc'e1 .  m  upper  on  a 
wet  case  Micropr  rcesso'  coni-  i  ed  with  r.v 
•••  '6k  byre  duffer  n  -,c-oi!-.  'oty-  changes 
b-.ry'tnes:  ears  .<  line  and  he.  r.iccre-' 
-|p:e  wit'  asvncnro'  ;,,s  commuri' 

■  So  now  you  car  s'op 


//s/A////Is////s/X 
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With  90-Day  Minimum  Lease 

ATL  Has  Terminals  for  Short  Term 


BOSTON  —  American  Used  Com¬ 
puter  Corp.  has  launched  the 
American  Terminal  Leasing  Co.  (ATL) 
to  provide  users  with  short  term 
(90-day  minimum)  leasing  of  new  ter¬ 
minals  as  alternatives  to  outright 
purchase. 

Most  leasing  companies  will  lease  ter¬ 
minals  only  for  a  year  at  a  time  and  in¬ 
sist  on  the  continuation  of  the  lease  for 
a  minimum  of  another  year  if  the  user 
still  needs  the  equipment,  ATL  said. 

A  recent  ATL  survey,  reportedly 
found  users  need  considerably  more 
flexibility,  especially  when  they  are  ex- 
panding  and  testing  communications 


(Continued  from  Page  36) 
from  the  order  entry  and  billing  runs, 
provides  management  with  informa¬ 
tion  to  closely  control  stock  status  con¬ 
ditions  and  make  well-advised  pur¬ 
chasing  decisions.  These  reports  also 
identify  merchandise  sales  trends  for 
the  judicious  adjustment  of  product 

Over  the  past  six  years,  the  i  reports 
have  been  modified  and  improved  on  a 
continuing  basi^  producing  an  inven¬ 
tory  much  better  balanced  in  terms  of 
demand  while  paring  down  the  num¬ 
ber  of.  out-of-stock  situations.  As  a  re¬ 
sult,  a  continuous  improvement  in 
profitability  is  being  realized.  More¬ 
over,  there  has  been  a  reduction  of 


applications.  Most  of  these  trials  last 
less  than  a  year  and  burden  the  user 
with  extra  months  of  the  lease  as  a  hid- 

Terminal 

Transactions 

den  penalty  to  the  fixed  one-year  term, 
ATL  said. 

Another  user  consideration  is  the 
continual  upgrading  in  many  hard¬ 
copy  applications.  Here  users  start  off 
with  a  10  char/sec.  Teletype,  upgrade 


more  than  40%  in  inventory  carried 
over  the  past  two  years,  the  firm 
claimed. 

For  the  near  and  distant  future,  Lidz 
Brothers  plans  to  continue  sharpening 
its  DP  systems  to  further  improve  the 
company's  response  to  customers 
needs.  A  computer-generated  purchas¬ 
ing  system  with  a  related  accounts 
payable  application  are  on  the  "to-do" 
list.  An  on-line  inventory  project  is  to 
receive  concurrent  attention  and  de¬ 
velopment.  This  project  will  introduce 
more  time  savings  by  obtaining  a 
much  wider  variety  of  information  in 
response  to  terminal  inquiries  and  will 
almost  eliminate  .the  clerical  work  in 
this  area,  the  company  noted. 


to  a  30  char./sec  Digital  Equipment 
Corp.  Decwriter  II  and  next  step  up  to 
the  Decwriter  III  with  180  char./sec. 
The  user  often  needs  the  Decwriter  II 
for  18  months  or  so  while  he  upgrades 
his  CPU  to  more  power,  according  to 
ATL. 

In  these  cases,  the  outright  purchase 
of  hard-copy  terminals  is  uneconomi¬ 
cal  and  the  residual  values  of  the  ter¬ 
minals  subject  to  high  depreciation 
risk  because  terminal  technology  is 
rapidly  changing,  ATL  said. 

With  terminals  such  as  the  Decwriter 
II,  the  addition  of  microprocessors  will 
eliminate  or.  reduce  computer  trans¬ 
mission  requirements,  the  company 
noted.  A  user  seeking  to  take  advan¬ 
tage  of  the  advances  that  will  be  com¬ 
ing  within  the  next  18  months  will  be 
at  a  disadvantage  if  he  purchases  ter¬ 
minals  today,  ATL  said. 

ATL  will  lease  both  Decwriter  II  and 
Decwriter  III  terminals  for  90  days 
with  all  options  available.  The  leases 
are  also  available  with  an  option  to 
provide  maintenance  directly  from 
DEC, .even  for  90-day  leases. 

The  Decwriter  II  (LA36)  costs 
$80/mo  on  a  90-day  lease  while  the 
Decwriter  III  (LA  120)  costs  $160/mo 
for  the  same  period. 

At  the  termination  of  the  lease,  a  user 
can  continue  on  a  month-to-month 
basis  or  a  one-year  lease  can  be  written 
for  $60/mo  and  $1 20/mo. 

Delivery  is  immediate  from  ATL  at 
712  Beacon  St.,  Boston,  Mass.  02215. 


Teletype  40, 

CPUs  Linked 

HOUSTON  -  The  200-  and  300 
line/min  versions  of  the  Teletype 
Corp.'s  Model  40  line  printer  can 
now  be  linked  to  computer  main¬ 
frames  with  an  interface  from  Tel- 

The  Model  Universal  Parallel  In¬ 
terface  generates  a  universal  hand¬ 
shake  routine,  permitting  the  re¬ 
placement  of  existing  line  printers 
with  similar  operational  specifica¬ 
tions,  Tel-Tex  said. 

Features  include  a  print-stop 
switch  to  interrupt  printing  on  two 
of  several  selectable  control  codes. 
This  permits  an  operator  to  make 
required  service  of  forms  or  other 
duties-  without  stopping  the  com¬ 
puter  program. 

The  unit  comes  with  either  manual 
or  automatic  control  of  printer 
motor.  The  printer  can  be  turned  on 
or  off  by  the  user  or  by  control 
codes  in  the  data  stream. 

The  Universal  Parallel  Interface 
has  the  capability  of  utilizing  a  Tel- 
Tex  furnished  buffered  serial  inter¬ 
face.  This  permits  a  serial  data  flow 
in  TTL,  EIA  or  20mA  current-loop 
modes  and  allows  the  use  of  the  line 
printer  as  a  remote  peripheral 
receive-only  device. 

The  Model  40  and  interface  cost 
$5,750.  The  interface  alone  is 
available  for  $900  from  Tel-Tex  at 
3203  Audley  St.,  Houston,  Texas 
77098. 


Firm  Alters  Order  System 


easy  to  implement... 
easy  to  upgrade  leasing... 


V 


All  IBM  Hardware  &  Service. 

Amplicon  leases  only  IBM 
equipment.  All  equipment 
refurbished  to  new  equip¬ 
ment  specifications.  IBM 
provides  all  maintenance. 


No  Conditional  Sales  Con¬ 
tract  Lock-In.  Amplicon 
gives  you  true  leasing  flexi¬ 
bility.  Upgrading  is  easier 
with  an  Amplicon  lease 
than  with  an  IBM  contract. 


Nationwide  Specialists. 

Amplicon  has  System/3 
specialists  in  most  major 
U.S.  cities.  They  can  struc¬ 
ture  leases  to  meet  your 
data  processing,  finan¬ 
cial,  and  upgrading 
needs. 


Economical  and  Flexible  Alternatives  from 


/flSHHVv-, 


(800)  854-0217 


In  California  Call:  / 
(714)  834-0525 


than  one  would  imagine,  ac¬ 
cording  to  William  Porter  of 
Datagraphix,  Inc. 

"COM  output,  on  micro¬ 
fiche,  that  I  sell  to-  you  is  taxa¬ 
ble  in  some  states  and  not 
taxable  in  others,"  he  ex¬ 
plained. 

"In  California,  if  you  give 
me  a  data  tape  and  I  give  it 
back  to  you  in  the  form  of  a 
microfiche  and  give  you  your 
tape  back,  it's  not  taxable  un- 

turn  uses  a  COM  service  bureau 
or  has  COM,"  he  noted. 

Historically,  the  vast  majority 
of  COM  users  have  had  a  corm 
puter,  typically  a  large-scale  sys¬ 
tem,  until  the  last  couple  of 
years.  Now,  however,  .  COM 
users  sometimes  have  medium- 
scale  computers  or  even  small- 
scale  computers,  he  explained, 
adding  "there  are  at  least  two 
[Digital  Equipment  Corp.]  PDP- 
11s  that  I  know  which  are  driv¬ 
ing  COM. 

"So  now,  the  first-time  COM 

"In  other  words,  if  you  give 
me  a  tape  that  is  already  for¬ 
matted  to  give  the  titles,  and 
indexes  and  the  fiche  breaks, 
and  I  just  run  it  on  my  COM 
recorder  and  give  you  back 
microfiche  and  your  tape  —  it 
is  not  taxable. 

"But  if  you  give  me  a  raw 
data  tape  and  I  format  it  with 
indexes  and  titles  —  it's  taxa¬ 
ble,"  he  observed. 

user  generally  has  a  computer  in 
the  range  of  the  IBM  370/135 
and  up,  and  is  printing  or  has  the 
applications  available  to  print  on 
COM  between  200,000  and 
500,000  [pages]  a  month.  There 
are  exceptions  to  these  quantities 
—  for  example,  people  who  have 
tremendous  distribution  prob¬ 
lems  of  a  smaller  data  base,"  he 

One  of  the  advantages  of  COM 

(Continued  on  Page  42) 
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BEEHIVE  B-100 

UPPER/LOWER  CASE 
ADDRESSABLE  CURSOR 

v  *11 9500  V 


IATIONAL 
>  COMPUTER 


SYSTEMS* 


First,  we  brought  you 
AOS,  the  most  intelligent 
multiprogramming  oper¬ 
ating  system  to  be  found 
on  a  small  computer.  Now 
we  bring  you  the  fastest, 
largest  and  most  efficient 
version  of  PL/ 1  ever  im¬ 
plemented  on  a  minicom¬ 
puter.  And  that’s  not  just 
talk.  It’s  available  now  on 
all  multiprogramming  Data 


General  ECLIPSE  sys¬ 
tems.  So  now  you  can  take 
advantage  of  the  sophisti¬ 
cation  and  efficiency  of  big 
computer  PL/I  without  hav¬ 
ing  to  buy  a  big  computer. 
PL/I  is  just  one  more  reason 
why  Data  General  is  the 
computer  company  that 
really  talks  sense. 

CaU  (617)  366-8911,  Exten¬ 
sion  4735.  Or  write. 


IrDataGeneral 

We  make  computers  that  make  sense 


Data  General  Corporation,  Westboro,  MA  01581.  (617)366-8911.  Data  General  (Canada)  Ltd.  .  Ontario.  Data  General  Europe,  61  rue  de  Courcelles,  Paris,  France,  766.51.78. 

Data  General  Australia,  (03)  82-1361.  Data  General  Ltda. ,  Sao  Paulo,  Brazil,  543-0138  ©  Data  General  Corporation,  1978.  ECLIPSE  is  a  registered  trademark  of  the  Data  General  Corporation. 
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Saves  $2 ,000/Mo  Cher  Keypunch 

User  Likes  Revolutionary  Evolution 


Data  Entry 

SALEM,  Ore.  —  In  the  20  years  that 
George  LeTourneux  has  been  involved 
in  DP  at  the  {State  of  Oregon's 
Highway  Division,  he  has  seen  a  re¬ 
volutionary  evolution.  "Devices  that 
we  used  to  dream  of  20  years  ago  have 
come  and  gone,"  he  recalled,  "only  to 
be  replaced  by  more  sophisticated, 
more  cost-effective  machines." 

From  the  Highway  Division's  first 
IBM  650  computer  to  its  latest,  a 
370/158,  LeTourneux  has  seen  more 
and  more  processing  power  placed  into 
smaller  and  smaller  packages.  At  the 
other  end  of  the  line,  the  same  tele¬ 
scoping  has  occurred:  he  recently  in¬ 
stalled  a  multifunction  key-to-disk 
system  in  the  Salem  office,  replacing 
two  separate  systems  —  a  Remcom  re¬ 
mote  job  entry  station  and  Univac 
1701-1710  keypunch  and  verify 
machines. 

As  a  result,  the  Highway  Department 
is  saving  $2,000  a  month  in  equipment 
and  card  costs,  LeTourneux  said. 

Besides  the  cost  effectiveness  of  the 
system,  LeTourneux  is  also  getting 
cleaner,  more  accurate  data  for  fewer 
keystrokes,  he  said.  And  less  work  for 
the  data  entry  operators  means  they 
can  be  more  responsive  to  the  growing 
needs  of  the  various  user  groups  in  the 
department  that  LeTourneux,  director 
of  DP,  and  his  staff  serve,  he  noted. 

Great  Variety 

"We  work,  in  effect,  as  a  service 
bureau  for  the  Highway  Division," 
LeTourneux  explained,  "and  while 
there  is  not  a  great  volume  of  data  on 
any  one  application,  the  work  is 
characterized  by  a  tremendous  variety 
of  applications  to  be  entered/' 

There  are,  he  estimated,  "500  dif¬ 
ferent  screen  formats  with  up  to  99 
levels  each."  The  formats  are  now 
stored  on  the  Data  100  Corp. . 
Keybatch  system's  5M-byte  disk, 
where  any  of  the  12  operators  access 
them  independently  via  thfir 
256-character  CRT  terminals. 

Operators  no  longer  have  to  file 
through  a  full  tray  of  cards  to  find  the 
correct  format;  the  system  does  it 
automatically  after  they  key  in  the  ap¬ 
propriate  job  number.  As  they  begin 
entering  the  source  document  data,  the 
system  "prompts"  the  operators' 
answers  and  guides  them  through  data 

While  one  operator  accumulates  his¬ 
torical  records  of  construction  bids  for 
a  highway  cost  analysis  project,  for  ex¬ 
ample,  another  enters  traffic  data  so 
engineers  will  know  the  time  and  pre¬ 
vailing  conditions  when  accidents  oc¬ 
cur  and  be  able  to  take  corrective  ac- 

A  third  operator  might  key  in  trans¬ 
portation  study  information  to  help 
determine  the  location  and  volume 
capacities  for  future  highway  con¬ 
struction  while  a  fourth  updates  infor¬ 
mation  on  parks,  visitor  registration 
and  playground  and  recreational 
equipment. 

Data  Kept  'Logical' 

At  the  same  time  the  data  is  being  en¬ 
tered,  it  is  also  being  edited  to  ensure  it 
is  within  the  range  of  conditions  pre¬ 
programmed  by  LeTourneux's  staff. 
Besides  the  routine  alpha  and  numeric 
features,  there  are  checks  to  assure 
that,  for  example,  the  data  entered  on 


gallons  of  gasoline  used  by  the 
department's  fleet  of  trucks  is  in  the 
range  of  logical  quantities. 

The  system  also  performs  other  edit¬ 
ing  functions.  A  table  lookup,  for  ex¬ 
ample.  can  either  verify  that  work 
crew  numbers  for  cost  accounting  are 
valid  or  that  an  employee's  Social 
Security  number  is  correct. 

Range  checking  ensures  that  work 
data  entered  on  personnel  who  pave  or 
stripe  Oregon's  highways  is  within 
range;  if  an  operator  entered,  for  in¬ 
stance,  that  1,000  miles  of  road  had 
been  paved  one  day,  that  would  con¬ 
stitute  an  "out-of-range  condition." 

"Now  we  are  sure  that  the  data  flow¬ 
ing  through  our  CPU  is  relatively  free 


of  errors.  The  problem  with  keypunch 
and  verify  systems,  even  the  best  ones, 
is  that  you  can  still  verify  bad  data," 
LeTourneux  noted.  "You  can  clean  up 
the  data  entry  process,  but  the  actual 
data  may  still  exceed  the  standard 
parameters  for  a  particular  item. 

An  Error  is  an  Error 
"So  while  it's  not  a  data  entry  error, 
because  it  reflects  the  amount  shown 
on  the  source  document,"  he  ex¬ 
plained,  "it  is,  nevertheless,  an  error.  If 
an  error  should  occur,  the  Keybatch 
system  automatically  stops  and  dis¬ 
plays  the  error  for  the  operators  so 
they  know  right  away  if  the  data  is 
good." 


Despite  all  the  advantages  of  the  key- 
to-disk  system,  the  prospect  of  chang¬ 
ing  was  an  unsettling  one  for  the 
keypunch-oriented  operators.  To  al¬ 
leviate  some  of  their  fears,  LeTour¬ 
neux  programmed  the  system  for  card 
format  key  entry  -  so  that  Column  27 
became  position  27,  etc. 

As  soon  as  the  operators  became 
comfortable  with  the  system,  edit  fea¬ 
tures  were  added,  constants  were 
eliminated,  formats  were  compressed 
and  productivity  increased. 

At  the  same  time  data  is  being  en¬ 
tered,  the  Keybatch  system  is  perform¬ 
ing  concurrent  background  tasks  such 
as  communications,  printing  or  spool¬ 
ing  to  tape  for  backup,  he  noted. 


There’s  One  Number 
for  the  Number  One 
Computer  Lease 
(703)  683-4606 


We've  been  solving  leasing  prob¬ 
lems  for  end  users  and  brokers  since 
1967,  longer  than  most  leasing  firms, 
and  doing  it  better,  too.  CIG  has  been 
a  leader  in  the  lease/ purchase  field, 
offering  a  variety  of  flexible  financing 
plans.  Short-term  or  long-term  leas¬ 
ing,  Equity  funding,  Walkaways. 
There’s  a  CIG  plan  to  meet  your  needs. 

Tell  us  what  you  need  and  we’ll 
help  you  get  it.  With  full  financing, 
flexible  leasing  terms,  the  latest 
IBM/370  systems  and  plug  compatible 
equipment,  and  a  Technical  Service 
Center  which  stands  ready  to  help 
you  get  the  most  from  your  computer 
investment.  Plus,  we  have  a  sizable 
portfolio  of  IBM/360  systems. 

Whether  for  your  own  use  or  for 
a  client,  leasing  through  CIG  can  save 
you  time  and  money— your  two  most 
precious  resources.  All  negotiations 
are  held  in  strict  confidence  for  your 
protection.  Our  first  quote  will  con¬ 
vince  you  .  .  .  when  you’re  talking 
leasing,  you're  talking  our  language. 

Call  CIG  today  (703)  683-4606. 


Us. 


CIG  Funding  Corp. 

303  Cameron  Street, 

Alexandria,  Virginia  22314 

Call  CIG:  (703)  683-4606,  or  mail  this 
coupon  today 

I  Tell  me  more  about  CIG.  I  am  cw206  | 

|  interested  in  g 

■  □  leasing  □  buying  the  following  system:! 


I’m  also  interested  in 

□  Memory  Systems  □  Block  Multiplexer 


Name 

Address _ : _ _ i_ 

City _ % _ State  _  Zip _ 

Phone  number _ _ 

Mail  to  CIG  Funding  Corp., 

303  Cameron  St. 

Alexandria,  Virginia  22314 
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Telefile  Mass  Storage  Facility 
Built  for  Xerox  Sigma  Systems 


IRVINE,  Calif.  -  A  mass 
storage  facility  for  Xerox  com¬ 
puter  systems  is  •  available 
from  Telefile  Computer' Prod¬ 
ucts,  Inc. 

Designated  Matchmaker  II, 
the  facility  is  built  around  a 
device  controller,  disk  drives 
and  tape  transports  to  provide 
billions  of  bytes  of  mass 
storage,  the  firm  claimed. 

Through  firmware  and  inter¬ 
face  changes,  the  hardware 
can  be  adapted  to  any  future 
combination  of  operating  sys¬ 
tem,  host  CPU  and  storage 
media,  a  spokesman  added. 

The  Tejefile  mass  storage 
facility  is  plug-compatible 
with  any  Sigma  5  through  9 
computer  and  can  be  expand¬ 
ed  in  modular  increments.  Up 
to  eight  devices  can  be  connec¬ 
ted  to  a  single  host  CPU 
through  the  Matchmaker  II. 

Winchester  Modules 

For  maximum  fast-access 
storage,  317.5M-byte  Win¬ 
chester  technology  storage 
modules  would  normally  be 


specified.  Also  available  from 
Telefile  are  IBM  3330-type 
drives  with  80M,  100M, 

200M  and  300M  bytes  of 
storage. 

These  units  can  be  combined 
in  any  mixture  along  with 
800/1,600  and  1,600/6,250 
bit/in.  tape  transports  to  serve 
as  on-line  active  or  .off-line 
backup  storage.  Disk-to-tape 
and  tape-to-disk  transfers  can 
be  accomplished  on-line  or 
off-line,  the  spokesman  said. 

Separate  Ports 

The  mass  storage  facility  has 
a  separate  controller  "port” 
for  each  spindle  or  tape  trans¬ 
port.  This  radial  or  star  inter¬ 
face  isolates  each  device,  in¬ 
creasing  the  reliability  of  the 
system,  the.  spokesman 

Several  different  Device  In¬ 
terface  Modules  can  be  at¬ 
tached  to  a  single  Matchmaker 
II  controller  at  the  same  time, 
Telefile  said.  Each  module 
provides  the  addressing  and 
control  logic  needed  for  a  par¬ 


ticular  type  of  device.  Sepa¬ 
rate  driver/connectors  are 
then  added  for  each  disk  spin¬ 
dle  or  tape  transport. 

32K  Buffer 

The  mass  storage  facility  also 
features  a  32K  byte  buffer, 
that  can  be  expanded  to  128K 
(16-bit)  words. 

A  minimum  Matchmaker  II 
system  with  one  controller 
and  a  single  63SM-byte  dual¬ 
disk  unit  costs  $77,880  from 
Telefile,  at  17131  Daimler  St., 
Irvine,  Calif.  92714. 


Dema  Meeting  Regionally 

GREENWICH,  Conn.  —  Three  regional  meetings  of  the 
Data  Entry  Management  Association  (Dema)  have  been 
scheduled  for  early  this  year.  The  first,  in  Houston,  will 
kick  off  Feb.  16  at  the  Galleria  Plaza. 

Other  regional  meetings  on  the  books  include 
Washington  (March  30-31)  and  Columbus,  Ohio  (May 
11.-12). 

The  regional  meetings,  which  are  not  restricted  to  mem¬ 
bers  of  Dema,  are  designed  to  help  people  in  data  entry 
operations  grow  professionally  in  a  hands-on,  informal  at¬ 
mosphere,  according  to  Norman  Bodek,  president 

The  day  and  a  half  schedule  will  include  speakers  and 
problem  solving  workshops  and  will  provide  an  oppor¬ 
tunity  for  data  entry  professionals  to  meet  and  exchange 
information  and  ideas,  Bodek  noted. 

The  price  of  the  seminars  is  $125;  preregistration  forms 
and  other  information  is  available  from  Dema,  16E 
Weavers'  Hill,  Greenwich,  Conn.  06830. 


Users,  Managers  Boosting  COM 


ACQUISITION  WANTED 

Boston-based  computer  terminal  lease/service  Com¬ 
pany  would  like  to  acquire  Sales-oriented  company 
with  Fortune  1000  customer  base.  Our  strong  suits  are 
administrative  and  financial  expertise,  plus  excess  cash 
flow  from  operations  and  lines  of  credit.  Qualified  or¬ 
ganizations  are  invited  to  participate  in  our  explosive 
growth  —  We  double  revenues  every  two  years,  and 
earn  10%+  profits.  Contact  PHILLIP  K.  CIOLFI,  Pres. 


SELECTERM, 


INC. 


2  AUDUBON  RD./WAKEFIELD,  MA  01880  (617)246-1300 


Low  Cost 

Card  Punch 

and 

Card  Reader 

for 

DEC  HP  DG  IBM 
Computers 

The  CCC  1700A  Keypunch  Interlace  can  connect  your  compu¬ 
ter.  time-share  terminal,  or  any  bit  serial  communicating  device 
to  an  IBM  129  or  029  Keypunch  so  it  will  both  punch  and  read 
data  cards!  It  s  EIA  compatible,  converts  ASCII  or  any  bit  serial 
code  to  Hollerith  when  punching,  converts  Hollerith  to  ASCII  or 
any  bit  serial  code  when  reading,  and  permits  the  efticient  trans¬ 
fer  of  d  ata  throug  h  a  900  character  buffer.  The  1 700A  operates  at 
all  standard  baud  rates  from  1 10  to  9600.  And  it  requires  no 
special  software  drivers;  standard  Basic  or  Fortran  '  PRINT'1  or 
"WRITE”  statements  work  just  fihe! 

ccc 
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(Continued  from  Page  39) 
is  that  a  user  can  make  as 
many  high-quality  prints  as 
he  wishes.  Porter  noted,  so  it  is 
possible  for  someone  with 
small  printing  jobs  and  big 
distribution  problems  to  jus¬ 
tify  a  COM  unit  on  less  than 
100,000  original  pages  a 
month. 

"Banks  fit  both  bills,"  Porter 
noted.  "They  have  large  num¬ 
bers  of  pages  and  large  -dis¬ 
tributions.  Of  course,  they  are 
rrently  the  largest  users  of 
COM.  Then,  there  are  some 
retrieval  problems  that  COM 
can  solve,"  he  recalled.  "In  the 
beginning  we  used  to  say  that 
er  had  to  have  so  many 
pages  a  month  to  justify 
COM,  but  now  we  say  the. 

has  to  have  so  many 
pages,  or  a  distribution  prob¬ 
lem  or  a  retrieval  problem  that 
:an  solve.  If  that  is  the 
case,  then  the  number  of 
original  pages  is  no  longer  the 
only  justification." 

'  Selection  Process 
The  first-time  user's  selec- 
ion  process  for  COM  is 
somewhat  different  from  that 
for  other  mainframes  and 
peripherals,  Porter  suggested. 

At  this  stage  of  the  game,  a 
large  portion  of  the  respon¬ 
sibility  in  the  selection  process 
falls  upon  the  vendor,  in  that 
the  COM  industry  is  not  as 
large  as  the  computer  in¬ 
dustry.  There  are  just  not 
large  numbers  of  users  groups 
to  which  the  prospective  user 
can  go  for  information.  We  do 
have  users  groups,  of  course, 
and  they  are  valuable  but  not 
to  the  extent  that  the  com¬ 
puter  business  has  them. 
Therefore,  the  vendor  has  a 
large  responsibility  in  the 
user's  selection  process,"  he 
explained. 

"So,  the  DP  manager  is  pret¬ 
ty  well  going  to  have  to  have 
the  help  of  the  vendor  in  mak¬ 
ing  an  evaluation  unless  he  is 
in  one  of  the  large  industries 
using  COM  —  such  as  bank¬ 
ing,  where  all  he  has  to  do  is 
pick  up  the  phone  and  call  his 
neighbor,"  he  said. 

"What  we  would  suggest  to 
the  user  is  that  he  go  to  a  con¬ 


sultant;  there  are  some  good 
consultants  to  help  him 
evaluate  COM,"  Porter  said, 
adding  that  the  user  should 
ask  vendors  about  references 
and  large  applications. 

"Probably  the  best  solution 
is  the  reference  approach,"  he 
explained,  "because  he  can 
find  a  pretty  good  amount  of 
written  material  on  how  to 
evaluate  COM.  There  are  four 
or  five  good  books  and  there 
are  400  to  500  articles  availa¬ 
ble  to  read  about  COM." 

The  fundamental  things  he 
has  to  consider  are  the 


economics  of  installing  COM 
and  the  user  satisfaction.  User 
satisfaction  is  the  key  to  it.  If 
he  accepts  the  microfilm  data 
and  he  can  see  the  economic 
savings,  he  will  probably  opt 
for  a  system.  The  DP  manager 
must  also  look  at  archival  re¬ 
quirements,  distribution  of 
data,  turnaround,  data  secur¬ 
ity  and  efficiency. 

"But  basically,  ther  are  two 
things  to  consider:  whether  he 
will  save  money  and  whether 
his  users  will  accept  the  data 
happily  and  get  the  job  done 
more  effectively,"  he  said. 


Upgrade  to  IBM  6250  b 
tape  drives  now! 


Call  Nick  Dibari  ^  ~  .  .  r-  t-x 

312-698-3000  Ctt’ITIDI/CO 


AVAILABLE  FROM  STOCK 
T.l.  PORTABLES  DECWRITERS 

T.l.  ASR  &  KSR  DIABLO  PRINTERS 

ADOS  CRTS  FLOPPY  DISKS 

DATA  GEN.  TECHTRAN  DIGITAL 

TELEPRINTERS  RECORDERS 


Associates! 
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DATA  COMMUNICATIONS  EQUIPMENT 


RPG? 


Now  the  largest  manu¬ 
facturer  of  interactive  mini¬ 
computers  offers  the  broadest 
spectrum  of  commercial  soft¬ 
ware  tools:  ANSI  '74  COBOL, 
DBMS,  SORT,  RPG,  QUERY,  MULTI¬ 
KEY  ISAM,  and  more. 

That  means  even  better 
Datasystem  functionality  in 
commercial  applications.  Bet¬ 
ter  because  you  get: 

•  great  performance  in 
multi-task  environments  with 
our  new,  easy-to-use,  interac¬ 
tive,  full-function  cobol 


•  advanced  multi-key 
ISAM  data  management  with 
our  new  rms-ii 

•  fast,  versatile  report  gen¬ 
eration  with  our  rpg  ii 

•  super  fast  sorting  of  data 
files  with  ourTiew  sort-ii 

•  advanced  data  base 
facilities  with  our  codasyl- 
compliant  dbms-ii 

•  quick  easy  access  to  data, 
plus  flexible,  selective  report¬ 
ing  with  our  new  cobol- 
compatible  datatrieve-u 

What's  more,  we've 
dropped  our  prices.  And  that 
means  even  better  Datasystem 


price  performance.  For  details, 
contact  the  nearest  Digital 
office,  or  Digital  Equipment 
Corporation,  Business  Prod¬ 
ucts  Group,  MK-2/H32, 
Merrimack,  N.H.  03054.  Euro¬ 
pean  headquarters:  12,  av.  des 
Morgines,  1213  Petit-Lancy/ 
Geneva.  In  Canada:  Digital 
Equipment  of  Canada,  Ltd. 
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The  Carle  Clinic  is  now  providing  faster  service  for  patients  since  it  doubled  the 
capacity  of  its  IBM  370/125  with  independent  add-on  memory. 


With  Add-On  Memory, 
Clinic  Gets  the  Flexibility 
Needed  to  Serve  Patients 


By  Tim  Scannell 

CW  Staff 

URBANA,  Ill.  -  The  Carle  Clinic 
Association  here  was  reportedly  able 
to  extend  the  services  it  provides  to  the 
more  than  390,000  people  who  an¬ 
nually  visit  the  clinic  after  it  doubled 
the  size  of  its  IBM  370/125  mainframe 
with  independent  memory. 

The  clinic,  utilizing  the  flexibility  of 
the  expanded  memory,  has  also  boost¬ 
ed  the  number  of  its  terminals  from  38 
to  85,  according  to  Edward  J.  Beranek, 
DP  manager  for  the  association.  "Ter¬ 
minals  are  an  important  part  of  our 


business,  so  that's  where  the  dif¬ 
ference  is  most  visible,"  he  noted. 

Intel  Corp.  was  the  only  non-IBM 
vendor  taken  into  consideration  as  the 
add-on  memory  supplier,  Beranek 
added.  The  In-7125  was  selected  be¬ 
cause  of  its  lower  cost  in  comparison 
with  an  IBM  upgrade,  he  said. 

However,  any  additional  memory 
would  have  proved  to  be  acceptable, 
he  pointed  out.  "We  would  have  had 
an  improvement  no  matter  whose 
memory  [we  used].  We  were  so  de¬ 
graded  because  of  our  lack  of  available 
memory  that  it  was  just  a  case  of  our 
being  out  of  gas,"  he  remarked. 


Register  now  for 
DataComm  78! 


Call 800-225-4242* 

Pon’t  miss  the  one  Data 
Communications  Industry  Con¬ 
ference  and  Exposition  held 
in  the  city  where  DataComm 
policy  and  regulation  are 
established! 

Profit  from  vital  informa¬ 
tion,  insight,  ideas  brought  to 
you  by  nationally,  known 
data  communications  experts! 
Be  there  in  person.  Don’t  get 
DataComm  secondhand! 

Call  800-225-4242 

Take  part  in  panels  and 
sessions  that  let  you  ask  your 
questions,  share  experiences, 
express  your  needs. 

Make  DataComm  your 
personal  conference,  choosing 
your  options  each  day — 
ranging  from  tutorials  for  the 
beginner  to  advanced 
networking  panels  for  the 
sophisticated  user. 


Call 800-225-4242 

And  register  for  one,  two, 
or  all  three  action-packed  days, 
including: 

Keynote  Speaker- Richard 
Wiley,  former  chairman  of  the 
FCC  •  19  Vendor/User  Rap 
Sessions  •  3  Special  Manage¬ 
ment  Sessions  -  6  Network 
Tutorialsand  Panels- All  Day 
Government  Miniconference- 
and  MORE! 


FREE!  The  Exposition  at 
DataComm  78  will  fea¬ 
ture  exhibits  from  man¬ 
ufacturers  all  over  the 
country.  Discuss  your 
needs  and  plans  with 
key  representatives  in  a 
quiet-paced,  informative 
atmosphere. 


Call 800-225-4242 


REGISTER  NOW! 

If  this  is  the  first 
you’ve  learned  about 
DataComm  78,  don’t  miss 
this  chance  to  attend. 
AFFORDABLE: 

UNMISSABLE!  Just$l  15 
for  the  whole  DataComm 
Conference,  or  $50  each  for 
single  days. 

Don’t  delay!  Master 
Charge,  American  Express, 
Visa/Bankamericard  accepted. 
Call  our  toll-free  number  now  to 
arrange  your  attendance  at 
DataComm  78— the  ONE 
conference  you  don!t  want  to 
read  about  laterand  be  sorry 
you  missed. 


DataCorrm 


CONFERENCE 
AND  EXPOSITION 
February  21-23, 
Washington,  D.C. 

’Inside  Massachusetts, 
call  collect:  (617)  964-4550. 
Or  write  DataComm  78 
Registration 

ThcSMgB5rce 

'  60  Austin  Street,  Newton,  MA02160 


Clinic  Systems 

The  Carle  Clinic  is  the  largest  group 
medical  clinic  in  Illinois  and  is  as¬ 
sociated  with  the  Carle  Foundation 
Hospital. 

On-line  services  handled  by  the  IBM 
system  include  patient  scheduling  and 
Identification,  a  record  locator  and  ad¬ 
missions  systems,  two  inventory  sys¬ 
tems  and  various  business  functions. 

Patients  can  be  scheduled  into  the 
clinic  over  a  three-  to  four-month 
period  with  the  system  providing  in¬ 
formation  on  the  day  and  time  the  pa¬ 
tient  will  arrive,  the  reason  for  the  visit 
and  the  name  of  the  doctor  he  will  see. 

Patient  identity  information  is  availa¬ 
ble  through  either  alphabetic  or  num¬ 
eric  search  procedures.  The  medical  re¬ 
cord  locator  system  includes  such  in¬ 
formation  as  whether  the  patient's  re¬ 
cord  is  in  the  doctor's  office,  the 
emergency  room  or  in  inactive  storage. 

The  admissions  system  stores  pread¬ 
mission  data  so  nursing  personnel  can 
assign  beds,  move  the  information  to 
admissions  when  the  patient  comes 
into  the  hospital  and  make  any  correc¬ 
tions  as  the  patient  is  moved  from  bed 
to  bed  or  discharged. 

The  mainframe  system  is  also  used 
for  daily  updates  of  transactions  in  all 
accounts  and  for  tracking  of  hospital 
inventory. 

The  In-7125  memory  system  runs 
seven  days  a  week,  24  hours  a  day  and 
has  been  up  "99.999%  of  the  time,"  ac¬ 
cording  to  Beranek. 

The  only  problem  the  clinic  encount¬ 
ered  with  the  add-on  concerned  a  loose 
power  wire  in  the  unit,  he  said. 

"The  downtime  with  that  one  failure 
was  almost  nothing  because  I  just  hap¬ 
pened  to  be  fortunate  enought  to  jiggle 
the  wire  and  it  came  back  up,"  he  re¬ 
called.  "When  the  engineers  came  in 
on  the  call,  they  just  tightened  the 
thing  so  we  weren't  down  more  than 
an  hour  and  a  half." 


We  Have  a  Large-Scale  Computer 
as  Well. ..Let  Me  Demonstrate...1 


At  Top ,  Bottom  of  Line 

BC/7  Gets  Multiprogramming,  Diskette 


By  Esther  Surden 

CW  Staff 

BLUE  BELL,  Pa.  —  Univac  has  unwrapped 
two  additions  to  its  BC/7  product  line, 
rounding  out  the  company's  small  business 
systems  offerings  with  a  diskette-based  sys¬ 
tem  on  the  low  end  and  a  multiprogramming 
unit  on  the  high  end. 

With  the  announcement  of  these 
machines,  Univac  split  its  BC/7  offerings 
into  three  series.  The  original  model,  in¬ 
troduced  last  year,  becomes  the  750,  the  first 
member  of  the  700  series. 

The  latest  offerings  are  the  611,  which  in¬ 
augurates  the  600  series,  and  the  initiators  of 
the  800  series,  the  860,  865  and  870,  which 
differ  from  each  other  only  in  disk  capacity. 

The  BC/7 -611  was  designed  for  the  .very 
small  first-time  user  who  has  been  using  an 
accounting  machine  or  a  service  bureau.  It  is 


a  diskette-based  system  that  uses  Shugart 
Associates  double-sided,  double-density 
floppy  disk  drives.  Up  to  6M  bytes  of  disk¬ 
ette  can  be  put  on  the  system. 

Main  storage  for  the  611  ranges  from  48K 
bytes  to  64K  bytes;  up  to  two  CRT  worksta¬ 
tions  can  be  accommodated.  Each  CRT  can 
have  its  own  printer. 

A  200  char./sec  unidirectional,  200  char./ 
sec  bidirectional  or  125  line/min  system 
printer  is  optional,  the  company  noted. 


The  800  series,  a  more  sophisticated 
branch  of  the  BC/7-800  family,  is  said  to 
give  users  anticipating  "near-term  expan¬ 
sion"  a  system  into  which  they  can  grow. 

The  BC/7-800  comes  wiht  128K  bytes  of 
memory.  Its  disk  storage  capacity  can  be  in¬ 
creased  from  10M  to  40M  bytes  in  10M: 


Some  Users  Retiring  IBM  3/10 
As  Others  Keep  Going  Strong 


CW  Staff 

Users  of  the  original  IBM  System/3,  the 
Model  10,  may  be  retiring  the  workhorse 
system,  according  to  an  unscientific  sam¬ 
pling  of  users  contacted  by  Computerworld. 

Of  the  10  users  contacted,  four  are  still  us¬ 
ing  the  old  system  to  process  their  applica¬ 
tions,  but  one  is  considering  an  upgrade. 

Most  of  the  users  contacted  have, 
however,  stayed  with  IBM  and  are  still  using 
IBM  3  systems.  Two  switched  to  other  ven¬ 
dors'  systems,  two  use  the  Model  12  and  two 
have  upgraded  to  the  Model  15. 

Of  those  who  have  upgraded,  growth  of 
their  business  seemed  to  be  the  major  factor 
in  the  move. 

A  manufacturer  of  industrial  equipment, 
Alten  Foundry  and  Machine  Works,  Inc.  of 
Lancaster,  Ohio,  is  using  its  leased  3/10  for 
machine  performance  analysis,  foundry  per¬ 
formance  analysis,  processing  of  the  incen¬ 
tive  system,  payroll  and  scheduling. 

According  to  Harry  Elliott,  treasurer,  the 
Model  10  was  adequate  for  the  firm's  needs 
at  the  time  of  its  installation  in  July  1972,' 
but  growth  has  spurred  the  company  to  look 
at  other  systems. 

Presently  considering  the  IBM  System/34, 
which  Elliott  said  it  "needed  yesterday,"  the 
firm  feels  there  would  be  no  advantage  in 
buying  its  Model  10. 

No  Need  to  Switch 

Another  user,  Howard  Thomas,  DP  man¬ 
ager  for  Cannon  Craft  in  Sulpher  Springs, 
Texas,  uses  his  3/10  for  financial  applica¬ 


tions  and  sales  analysis.  Cannon  Craft,  a 
manufacturer  of  louvered  shutters  and 
panels, -purchased  its.system. 

Although  IBM  has  approached  Thomas 
about  the  System/34,  he  likes  the  system  the 
firm  now  has  and  said  he  has  no  desire  to 


Shugart  byte  increments. 

-density  Users  can  attach  up  to  six  CRTs  to  the  sys- 
of  disk-  tern  and  each  CRT  can  be  accompanied  by 
its  own  printer.  Additionally,  up  to  two  sys- 
:om  48K  tern  printers  with  speeds  from  200  char./sec 
ivorksta-  to  600  line/min  can  be  accommodated  on  the 
IRT  can  800  series,  Univac  said. 

The  BC/7-800  runs  programs  in  two  48K- 
10  char./  byte  partitions.  A  roll-out/ roll-in  feature  al- 
system  lows  programs  of  higher  priority  to  be  ex- 
led.  ecu  ted  first,  a  spokesman  explained. 

In  cases  where  two  programs  of  different 
priority  are  running  concurrently  and  pro- 
isticated  gram  roll-out  is  invoked,  the  operating  sys- 
i  said  to  tern  selects  the  lower  priority  item  for  roll- 

grow.  If  both  programs  are  low  priority,  the 

bytes  of  operating  system  determines  roll-out  on 
in  be  in-  criteria  including  the  status  of  the  program 
in  10M-  and  the  number  of  I/O  requests,  the  firm 
said.  Users  assign  their  own  priority  to  pro- 

0  grams. 

Spooling  can  take  place  at  the  same  time 
programs  run,  according  to  Univac.  The 
spooling  facility  supports  a  maximum  of  six 
open  print  files,  two  for  each  of  the  active 
partitions  plus  two  for  the  roll-out  parti- 
Craft,  a  tions. 

;rs  and  All  spooled  files  are  written  to  a  dedicated 
on-line  disk  file,  the  firm  explained,  and 
Thomas  users  can  alter  the  spool  queue  and  direct  the 
stem  the  operations  of  th?  output  writer  with  a  utility 
lesire  to  program. 

A  file-sharing/record-lock  feature  .  in- 
Charles  eluded  with  the  800  allows  users  to  safely 


Another  dedicated  Model  10  user,  Charles  eluded  with  the  800  alio 

Myers,  DP  manager  for  Hedrick  Gravel  and  update  programs,  the  firr 


(Continued  on  Page  52) 
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Switch  From  Batch  Processing 
Supplies  Savings  to  Distributor 


By  Ann  Dooley 

CW  Staff 

BRIDGEPORT,  Conn.  -  Willis  vPSs- 
tributors,  Inc.  switched  from  a  batch  proc¬ 
essing  service  bureau  to  an  on-line  minicom¬ 
puter  system  in  order  to  provide  more  effi¬ 
cient  customer  service  at  a  lower  cost. 

The  move  to  the  minicomputer  took  place 
because  Willis  needed  a  program  the  service 
organization  couldn't  provide,  according  to 
Ruth  Paules,  the  firm's  president.  "I 
couldn't  get  out  the.  reports  I  needed,"  she 

In  addition,  the  service  costs  kept  increas¬ 
ing  to  the  point  where  it  was  no  longer 
economical,  she  recalled. 

The  distributor  of  pet  supplies  looked  at 
offerings  from  several  companies,  such  as 


IBM,  Basic/Four  Corp.,  Applied  Data  and 
Wang  Laboratories,  but  "you  get  more  con¬ 
fused  as  you  look  at  all  of  them,"  Paules 
commented. 

Willis  had  originally  automated  in  1961 
with  an  IBM  403  and  Paules  leaned  toward 
IBM  because  of  its  familiarity  and  service 
record.  But  the  company  accountant  said  the 
SyStem/32  couldn't  handle  the  work  and  the 
System/34  wouldn't  be  out  soon  enough  to 
offset  the  increased  costs  of  the  service  com¬ 
pany. 

»-  So  Willis  went  with  Telecomp,  Inc.  of 
Milford,  Conn.,  which  promised  to  install  a 
turnkey  wholesale  distribution  system 
within  three  months  and  offered  a  good 
price  as  well,  Paules  said. 

(Continued  on  Page  48) 
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BECAUSE  WE’RE  1 


DELIVERY 


HIGHLIGHTS  from  our  Stock  for  IMMEDIATE  SHIPMENT ! 


H  11/40  iok.c 
RF11/RS11  2t 
RK05  .  1 2  Me! 
SERIES  RP02  ...  to  mss 


DIVA  128  Meg  Oak  Subsystem  DF32D  32K  Word  Fixed  Dak 

TCI  1/TU56  DECtspe  Subsystem  RF08/RS08  262K  Wd  Fixed  Disk 

k  LP11 VA  300  1PM  Printer  IDP2330)  RT02AA  16-Key  Dels  Terminsls 

...  VT05,  VT50,  VT52  CRT  Termin.t, 

AND  MUCH  MORE  SERIES  81,  8I,  8E,  8m,  A  8F  CPU* 


CENTRONICS  I 
101A  •  102A  *  103 1 
With  8  A  11  Interlace*  I 


AMERICAN  USED  COMPUTER 


P.O.  BOX  68,  KENMORE  STA. 
BOSTON,  MASS.  02215 


617-261-1100 
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Saves  Annual  $30,000,  Gains  Control 


Pharmacy  Cuts  Losses  via  Time-Sharing  Mini 


By  Ann  Dooley 

CW  Staff 

CHICAGO  —  Time-sharing  on  an 
off-site  minicomputer  is  improving 
patient  care,  cutting  expenses  and  re¬ 
ducing  drug  loss  for  Mount  Sinai  Hos¬ 
pital  Medical  Center  here,  according  to 
Ronald  Betz,  director  of  pharmacy  ser¬ 
vices. 

Pharmacy  staff  enter  all  medication 
orders  on  CRTs;  the  patient  profile, 
which  includes  a  history  of  all  active 
and  discontinued  medications,  is  dis¬ 
played  on  the  screen. 

From  this  list,  the  pharmacist  can  see 
whether  the  newly  prescribed  drug  du¬ 
plicates  a  previously  prescribed  drug 
or  conflicts  with  other  medication.  If 
such  a  relationship  occurs,  the  phar¬ 
macist  consults  with  the  doctor,  who 
then  makes  a  final  decision. 

The  system  also  displays  the  patient's 
diet  so  the  pharmacist  can  determine  if 
the  medicine  will  conflict  with  food  in¬ 
take.  A  patient's  allergies  are  also  dis¬ 
played  and  checked  for  possible  con¬ 
flict. 

In  addition,  the  patient's  diagnosis  is 
shown  so  the  pharmacist  can  check 
whether  the  medication  and  the 
diagnosis  correspond.  If  the  medicine 
doesn't  seem  suitable,  the  pharmacist 
checks  with  the  doctor. 

Total  Control 

-  Since  the  system  works  in  real-time, 
.the  pharmacy  can  maintain  the  most 
current  prescription  information  for 
each  patient,  keeping  control  over 
drug  processing  at  the  hospital, 
according  to  Betz. 

The  system  is  also  programmed  with 
the  formulas  for  intravenous  fluids. 
Only  the  physical  preparation  of  the 
fluid  is  left  uncompleted  by  the  com- 

Once  order  entry  is  completed,  the 
system  automatically  generates  com¬ 
plete  medication  labels  and  prices.  In 
addition,'  the  system  prints  another 
label  the  day  before  a  refill  is  needed 
and  automaticallybills  the  patient  for 
the  continuing  medication. 

The  system  provides  data  security 
through  a  user-defined  password  pro¬ 
tection  system.  Each  pharmacist  must 
enter  an  identifying  code  before  an  or¬ 
der  can  be  completed  so  an  audit  can 
be  performed  to  check  on  drug  dis¬ 
pensing. 

Daily  and  monthly  control  reports 
were  instituted  on  the  system  to  list 
drug  replacement  orders  suspected  of 
being  caused  by  unexplained  loss.  If 
such  a  loss  occurs,  the  head  nurse  of 
each  ward  receives  a  document  listing, 
drug  quantity  and  dollar  amounts. 

Because  of  the  system,  drug  loss  has 
been  cut  in  half;  this  has  brought  an¬ 
nual  savings  of  $30,000,  according  to 

Tab  Has  5100  Cartridge 

PALO  ALTO,  Calif.  —  Tab  Products 
Co.  has  a  .  25-in.  magnetic  tape 
cartridge  designed  for  small  systems 
applications. 

Called  the  1040,  the  cartridge  fea¬ 
tures  ceramic  edge  guides  for  extended 
cartridge  life  and  interchangeability 
with  IBM  5100  and  3M  Co.  DC300A 
cartridges,  Tab  claimed. 

The  cartridges  cost  about  $20,  a 
spokesman  said  from  Tab  headquar¬ 
ters  at  2690  Hanover  St.,  Palo  Alto, 
Calif.  94304. 


The  system  also  provides  physicians 
with  daily  medication  schedules  for  re¬ 
view  and  updating.  In  addition,  all 
nurse  stations  are  given  daily 
schedules  for  dispensing  medication  to 
patients.  As  drugs  are  deleted  from  a 
patient's  schedule,  the  system  provides 
an  update. 

Aid  to  Dieticians 

Hospital  dieticians  are  provided  with 
CRT  access  to  the  system  to  update 
dietary  information  and  to  inquire 
about  diet  restrictions  based  on  current 
drug  therapy. 

In  addition,  the  clinical  laboratory 
can  access  the  system  via  CRT  to  de¬ 


termine  drug-to-lab  test  interactions. 

The  system  provides  detail  and  sum¬ 
mary  billing  of  medication  charges  by 
patient.  By  eliminating  manual  pricing 
errors  and  making  sure  the  correct  pa¬ 
tient  is  billed  for  the  correct  amount  of 
medicine,  losses  are  being  greatly  re¬ 
duced  and  revenues  have  increased, 
Betz  said. 

The  pharmacy  is  planning  to  install 
an  outpatient  prescription  program, 
provision  for  unit  dose  processing,  in¬ 
terdepartmental  billing  and -inventory 
control  soon,  he  noted. 

The  Mount  Sinai  pharmacy  has  two 
CRTs  and  two  printers  and  time- 
shares  a  Datapoint  Corp.  5500  or  6600 
at  Distributed  Information  Systems 


Corp.  (Disco)  headquarters  here.  The 
system  is  based  on  the  Discomed  Phar¬ 
macy  II  program. 

The  pharmacy  operation  is  scheduled 
to  convert  to  a  stand-alone  operation 
within  a  year. 

The  system,  which  has  undergone 
continuous  expansions,  has  been  in 
operation  for  nearly  six  years.  "We 
first  went  to  IBM  and  Honeywell,  but 
they  both  said  they  didn't.have  time  to 
develop  a  pharmacy  system,  so  we 
went  to  Disco  and  are  extremely 
happy,”  Betz  said. 

Mount  Sinai  is  a  teaching  hospital 
with  440  beds  and  10,000  active  out¬ 
patient  pharmacy  records  per  year. 


MDS  Series  21.  Engineered 
to  make  your  operators  more 
productive  in  25  different  ways. 


Mohawk  Data  Sciences  learned  a  lot 
about  data  entry  productivity  over  the 
past  1 3  years  while  meeting  the 
high-volume  needs  of  more  than 
6,500  customers  worldwide.  In  the 
engineering  of  Series  2 1  ™  we  put 
those  lessons  to  work  on  behalf  of 
users  requiring  reliable  source  data 
entry  tools  for  low-to-moderate 
volume  applications. 


We  learned,  for  example,  that  a  large 
display  screen  makes  an  operator 
station  easy  to  use.  A  1 5-inch.  • 
non-glare  CRT  is  standard  on  all 
Series  2 1  systems.  We  learned  that 
some  record  formats  fit  well  on  a 
480-character  screen  while  others 
require  1 920-character  capacities. 
Series  21  offers  both,  under  program 
control,  and  displays  7x9  dot  matrix 
characters  in  green  against  a  green 
background  —  a  combination  we've 
learned  is  easy  on  the  eyes. 

Or  consider  the  Series  2 1  keyboard. 
We  offer  a  choice  of  data  entry  or 
typewriter  style  layouts,  either  of 
which  can  be  moved  to  suit  the 
preference  of  each  individual 
operator.  Features  like 
programmable  function  keys,  full 
keyboard  cursor  movement, 
moveable  keyboard  and  "N"  key 
rollover  —  to  enable  operators  to  key 
at  maximum  speed  —  are  only  some 


of  the  25  different  features 
engineered  into  Series  21  to  make 
your  operators  and  your  system  more 
productive. 

Engineering  for  data  entry 
productivity  is  only  one  reason  why 
Series  2 1  provides  your  best  growth 
path  into  distributed  processing. 
Others  are  its  two-level  software,  its 
peripherals  flexibility,  its 
communications' capabilities  and  its 
low  system  prices.  Consider  your 
distributed  application,  then  consider 
Series  21  from  MDS™. 

MDS  is  now  conducting  seminars  on 
distributed  data  processing  in  major 
cities  throughout  the  country.  For  an 
invitation  to  a  seminar  and  a 
demonstration  of  Series  2 1 ,  call  our 
headquarters.  1599  Littleton  Road. 
Parsippiany,  NJ.  07054, 

(20 1 ) 540- 9080,  and  ask  for  James  J. 
Byrne,  VP,  U.S.  Sales. 

'“Trademarks  of  Mohawk  Data  Sciences  Corp. 
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Move  In-House  Supplies  Savings  to  Distributor 


(Continued  from  Page  45)  . 

She  also  liked  the  fact  that  Telecomp 
is  a  young  company;  since  Willis 
would  be  its  first  installation  of  this 
kind,  she  felt  they  were  eager  to  do  it 
right. 

In  addition,  Paules  was  familiar  with 
the  work  of  one  member  of  the  staff 
and  trusted  his  expertise. 

'"They've  provided  good  service  ind 
are  capable  people,"  she  said.  "There 
were  a  few  minor  problems,  but  all  in 
all  they've  done  an  excellent  job.  Now 
1  have  more  control,  better  figures  and 
can  save  on  help." 

Payroll  Still  Outside 
The  system  performs  general  ledger, 
purchasing,  order  entry,  sales,  ac¬ 
counts  receivable  ,  inventory  and  sales 


analysis.  Payroll  is  still  done  outside, 
however,  since  it's  cheaper,  Paules 
noted. 

The  order  entry  process  begins  when 
a  salesman  takes  an  order  from  a  cus¬ 
tomer  and  on  a  portable  terminal  keys 
in  information  including  the  order 
number,  the  quantity  and  any  special 
discounts.  At  the  end  of  the  day,  the 
orders  are  transmitted  over  the  phone 
via  dial-up  lines  for  a  complete  listing. 

The  order  list  can  be  updated  and 
transmission  errors  corrected  before 
the  data  is  keypunched  into  the  order 
file.  Orders  are  sent  up  to  the  inven¬ 
tory  department  where  the  supplies  are 
packed  and  picked  up. 

A  truck  list  is  processed  which  in¬ 
cludes  the  same  information  taken  at 
tbe  point  of  order  entry  as  well  as  any 


changes  or  out-of-stock  listings.  The 
trucks  are  loaded  with  the  merchandise 
and  the  invoice  is  sent  to  the  customer 
with  the  merchandise. 

Orders  taken  during  a  day  are  loaded 
onto  the  trucks  that  same  evening  and 
the  invoices  are  prepared  and  ready  to 
be  delivered  along  with  the  order  the 
next  morning,  according  to  Paules. 

System  Reports 

The  system  updates  changes  by  giv¬ 
ing  the  average  retail  price  and  the  ef¬ 
fective  date  to  the  salesmen.  It  also 
provides  a  daily  out-of-stock  report 
which  creates  a  more  accurate  inven¬ 
tory,  Paules  said. 

In  addition,  the  system  can  generate  a 
report  for  customers  that  shows  the 
kinds  and  quantities  of  merchandise 
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they  have  ordered  for  the  year.  The 
system  also  performs  a  daily  run  off  of 
invoices  and  a  daily  profit  list. 

No  training  was  required  for  the  user 
staff  and  the  installation  of  the  system 
took  place  in  one  day,  according  to 
Paules. 

The  system  hardware  consists  of  64K 
Interdata,  Inc.  6/16  CPU,  two  25M- 
byte  disk  drives,  four  CRTs,  six  porta¬ 
ble  Azurdata,  Inc.  terminals  used  by 
the  salesmen  for  direct  input  and  a  300 
line/min  printer. 

With  the  programming,  the  system 
cost  the  firm  approximately  $87,000. 

Univac  Expands 
BC/7  Offerings 

.  (Continued  from  Page  45) 
code-compatible  with  the  800  series 
but  since  commands  have  been  added 
to  the  system  control  language,  it  may 
be  necessary  for  users  to  alter  the 
jobstreams,  recompile  programs  or 
slightly  modify  programs. 

To  upgrade  from  the  611  to  the  750, 
users  need  only  trade  in  their  diskettes 
for  disks.  The  700  series  is  field- 
upgradable  to  the  800,  the  firm  said, 
although  that  upgrade  is  a  bit  more  ex¬ 
tensive,  requiring  a  different  back¬ 
plane,  a  different  memory  and  more 
I/O  slots. 

With  the  introduction  of  the  two 
series,  Univac  effectively  realigned  the 
pricing  structure  of  the  700  systems. 
In  effect,  the  750  has  been  reduced  by 
$700  while  gaming  some  capabilities, 
such  as  a  menu-driven  inquiry  feature 
that  allows,  users  to  find  out  such  in¬ 
formation  as  the  status  of  a  part. 

A  BC/7-611  with  48K  bytes  of 
memory,  one  CRT  with  a  standard 
keyboard,  two  lM-byte  diskette  drives 
with  power  supply  and  a  200  char  ./sec 
unidirectional  printer  costs  $21,795. 

The  BC/7-750  with  48K  of  memory, 
one  workstation,  5M  bytes  of  disk  and 
a  200  char/sec  unidirectional  printer 
costs  $31,200.  The  860  with  128K 
bytes  of  memory,  one  workstation, 
10M  bytes  of  disk  and  a  200  char. /sec 
printer  costs  $35,475. 


With  Small  System 

Manufacturer  Heightens  Accounting  Accuracy 


By  Esther  Surden 

CW  Staff 

CHICAGO  —  A  small  business  sys¬ 
tem  combined  with  the  vendor's  pack? 
aged  software  has  increased  the  ac¬ 
curacy  of  general  accounting  applica¬ 
tions,  a  maker  of  industrial  tempered 
products  and  glass  here  found. 

Until  last  May,  Chicago  Dial  Co.  had 
used  an  "old-fashioned  bookkeeping 
machine"  and,  except  for  the  help  of 
an  IBM  5100  desktop  system  used  for 
certain  estimating  applications,  had  no 
computer  power  at  all,  according  to 
Douglas  Felten,  general  manager: 

Felten  was  able  to  determine  what  his 
business  needed  from  prior  experience. 
"I'd  learned  some  hard  lessons  about 
upward  capability  and  upward  mobil¬ 
ity.  My  knowledge  of  the  various 
manufacturers’  products  led  me  pretty 
much  directly  to  the  Burroughs  B80," 
he  said,  adding  "we  did  do  some 
peripheral  looking"  to  make  sure  there 
wasn't  anything  the  company  had 

Chicago  Dial  is  running  payroll, 
general  ledger  and  accounts  receivable 
on  the  system.  "l(Ve  have  scheduled 
payables,  invoicing  system  and  inven¬ 
tory  control  to  run  within  the  next 
year,"  Felten  noted.  The  company  also 
expects  to  develop  its  own  order  entry 
control  system. 

Minor  Modifications 
Some  of  the  packages  acquired  from 
Burroughs  have  needed  modifications, 
but  they  have  been  "relatively"  minor. 
"We  were  the  test  site  for  the  payroll 
system,"  he  noted,  so  that  system 
needed  a  few  more  modifications  than 
normal. 

The  receivables  system  took  only  two 
weeks  to  put  in  and  there  "were  sub¬ 
stantially  zero  modifications"  in  that 
case,  he  said.  Most  of  that  time  was 
spent  entering  the  initial  data,  such  as 
customer  name  and  number  and  ad¬ 
dress,  for  the  approximately  1,000  cus- 

The  company  has  performed  a  num¬ 
ber  of  modifications  on  the  general 
ledger  package  and  "we  will  do  more," 
Felten  noted,  mainly  because  of  their 
reporting  system. 

The  accounting  part  of  the  general 
ledger  system  needed  none,  but  the  re¬ 
porting  part  did  because  of  the 
specified  format  of  its  reports. 

Order  Detailed 

Chicago  Dial  plans  to  write  the  order 
entry/production  control  system  on 
the  small  business  system.  "We  will  be 
collecting  the  in-bound  data  on  or¬ 
ders,"  such  as  what  kind  of  anorder  it 
is,  where  it  is  going  to  be  processed 
and  what  raw  materials  are  necessary 
to  complete  the  order,  Felten  said. 

The  application  will  also  keep  track 
of  the  order  while  it  is  in  the  produc¬ 
tion  system.  It  will  answer  questions 
such  as  how  many  pieces  the  company 
lost  and  how  much  the  product  cost  to 
produce. 

In  addition,  the  system  will  work 
with  the  sales  invoicing  and  the  ac¬ 
counts  receivable  system.  A  sale  will 
be  recorded  by  category  or  territory. 
Eventually  the  company  hopes  to  pro¬ 
duce  a  report  on  profitability  by  cus- 

Chicago  Dial  employs  a  programmer 


computer-related  experience  as  well. 

Help  from  Home 

"We  are  also  getting  some  help  from 
our  home  office,"  he  said,  explaining 
that  Chicago  Dial  is  a  subsidiary  of  a 
larger  company. 

"I'm  sure  it's  possible  to  run  a  'stock' 
system  without  an  in-house  program¬ 
mer,  although  somebody  would  have 
to  make  a  few  modifications  to  every 
system,"  he  continued.  Most  users 
could  turn  to  the  vendor  to  make  those 
modifications.  "Rarely  does  a  pack¬ 
aged  system  fit  your  needs  ex¬ 
clusively,"  he  added. 


The  former  bookkeeping  machine 
operator  is  now  the  B80  operator. 

The  company  expects  to  soon  add 
one  CRT  terminal  to  the  system  that 
will  allow  a  billing  person  to  input  in¬ 
voice  information.  Later  in  the  year  an 
inquiry  terminal  will  be  added  to  be 
used  by  the  customer  service  people 
and  in  the  inventory  control  area. 

Savings  Predicted 

The  company  has  not  identified  any 
immediate  cost  savings  from  installing 
the  small  system,  but  Felten  expects 
savings  in  the  long  run.  "My  expe¬ 
rience  is  that  computers  rarely  save 
you  any  money  in  the  short  term;  the 
plan  that  I  had  for  the  computer  is  to 


save  money  in  the  long  term." 

He  pointed  out  the  firm  had  to  hire  a 
programmer  and  it  is  not  yet  perform¬ 
ing  any  applications  on  the  B80  that  it 
did  not  do  in  the  past,  and  "with  the 
same  number  of  people." 

"However,  the  volume  we  are  proc¬ 
essing  right  now  is  higher  than  before, 
and  going  into  this  next  year  we  will 
be  processing  substantially  higher  vol¬ 
ume.  "I'm  sure  at  that  point  we  will 
start  tp  realize  some  savings,”  he 

The  company  also  feels  the  better  re¬ 
porting  it  will  get  from  its  small  busi¬ 
ness  system  will  help  management 
make  better  decisions,  thereby  helping 
the  company  increase  revenues. 


"Our  Remote  Energy  Information 
helping  clients  save  money,  and  th< 
computer  is  our  key  tool" 


Center  is 
^  Prime 


I  SCO.  .1  California-based  energy  consultant,  needed  an 
extraordinarily  versatile  computer  lor  their  Remote  F.nergy 
Information  Center. 

They  needed  a  timesharing  system  that  could  simul¬ 
taneously  monitor  electric  meters  in  otlice  buildings  Irom 
Montreal  to  San  Diego,  analyze  data,  project  daily  power 
requirements,  and  feed  back  load  management  alternatives  lor 
maximum  energy  elliciency. 

lor  FSCC).  the  choice  was  Prune.  1  or  liSCO's  clients, 
the  result  has  been  significant  energy  savings  in  a  totally  vol¬ 
untary  program  with  minimal  capital  requirements. 

Prime's  family  of  interactive  computer  systems  oilers 
industry  standard  software  including  FORTRAN  IN’,  BASIC,, 
RPC;  II.  COBOL,  and  a  CODASYl -compliant  Database 
.Management  System.  They  also  have  greater  memory'  capacity 
than  any  other  family  of  small  computers:  up  to  8  million  bytes  of 
high-speed  main  memory,  2.4  billion  bytes  ol  disk  storage,  anti 
32  million  bytes-per-user  ol  virtual  memory. 

Prime  computers  are  also  true  multi-user  systems:  one 
computer  can  handle  up  to  64  simultaneous  users  in  such  diverse 
activities  as  RJli  communications,  forms  processing,  on-line- 
data  entry,  computational  time-sharing,  and  database  manage¬ 
ment.  And  the  PRIMOS  Operating  System  allows  any  user  to 
use  any  language  at  any  time. 

For  more  on  how  Prime  helped  I  .SCO  and  on  how  we 
can  help  you,  write  David  R.  Johnson,  Marketing  Manager, 
Prime  Computer,  40  Walnut  Street,  Wellesley  I  fills, 
Massachusetts  02181. 


PRIME  Computer 

“Prime  is  helping  " 
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Some  IBM  3/lOs  Retired,  Some  Going  Strong 


(Continued  from  Page  45) 
accrued  enough  credits  to  make  its 
purchase  worthwhile.  In  addition, 
IBM  had  reduced  prices  by  10%  at  that 

Myers  has  also  looked  at  the 
System/34.  "It  looks  like  a  super  sys¬ 
tem.  If  we  were  going  to  move  up  from 
a  10,  we  might  consider  the  34." 

Since  his  firm  is  not  using  to  its 
capacity  the  3/10  it  has  now,  Charles 
L.  Golden,  assistant  controller  of 
Diamond  Glass  Co.  in  Royersford, 
Penn.,  feels  it  will  be  adequate  in  the 
foreseeable  future. 

The  firm,  which  makes  glass  con¬ 
tainers  for  the  cosmetic  and  beverage 
industry,  began  its  DP  history  with  a 
service  bureau,  moved  to  a  360/20  and 
then  upgraded  to  the  3/10. 


The  company  leases  its  system  and 
has  been  asked  to  buy  it  "countless 
times,"  Golden  reported,  but  it  is  "not 
interested." 

Upgrades  to  Model  12 
In  Menasha,  Wis.,  Wisconsin  Tissue 
Mills,  Inc.  upgraded  from  its  original 
3/10  to  a  Model  12  for  more  storage 
capacity,  according  to  Kalvin  Barrow, 
DP  manager.  The  maker  of  paper 
products  does  order  entry,  billing,  in¬ 
ventory  control,  payroll,  sales  analysis 
and  efficiency  reporting  on  its  system. 
The  3/12  is  leased  and  will  continue 
to  be  because  its  user  feels  it  might 
outgrow  it  in  the  next  five  years. 
Although  IBM  has  not  yet  approached 
the  company  about  the  System/34, 
Barrow  feels  the  system  —  with  some 


major  enhancements  —  could  be  an  up¬ 
grade  alternative. 

"As  it  is  right  now,  the  system  is  not 
large  enough,"  he  explained. 

Hillcrest  Baptist  Hospital  of  Waco, 
Texas,  is  also  a  3/12  user  who  up¬ 
graded  from  the  3/10  because  it 
needed  more  disk  capability,  according 
to  Ed  Moore,  DP  manager.  The  hos¬ 
pital  runs  all  of  its  financial  applica¬ 
tions,  including  patient  billing,  on  the 

The  hospital  leases  its  system,  in¬ 
stalled  last  year,  and  will  continue  to 
lease  it  because  "we  will  be  growing," 
Moore  predicted. 

A  former  3/10  user  who  upgraded  to 
the  Model  15,  Santee  Portland  Cement 
Corp.  in  Holly  Hill,  S.C.,  runs  all  its 
accounting  and  inventory  applications 
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How  many  code  readers  can 


Just  ours. 

Its  part  of  a  remarkable  bar  code  data  entry 
terminal  system.  TheFCP-IIa. 

Its  a  plug-in  system  that  eliminates  errors,  cuts  pre¬ 
processing  costs  and  saves  valuable  operator  time 
in  both  plant  and  office  data  entry  applications. 
The  FCP-lla  is  interactive!  The  operator  receives 
both  audio  and  visual  scan  confirmation  imme¬ 
diately  as  well  as  visual  computer  feedback.  Send / 
receive  message  length  can  be  up  to  32  characters. 

And,  codes?  The  FCP-lla  handles  "2  of  5", 
Interleaved  “2  of  5”,  “3  of9"( including  variable 
length  codes),  Codabarand  UPC.  The  FCP-lla. 

It’s  what's  behind  the  pen  that  counts. 
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for  five  divisions  on  its  system. 
Santee's  DP  history  dates  back  to  the 
installation  of  a  360/20,  which  was 
upgraded  to  the  3/10. 

Although  the  firm  has  been  ap¬ 
proached  about  the  System/34,  that 
system's  storage  capacity  is  not  large 
enough  for  its  needs,  C.D.  Townsley, 
DP  manager,  noted. 

A  company  that  has  moved  through 
the  3/10  to  the  3/12  and  finally  to  the 
3/15,  Adirondack  Chair  Co.  Inc.,  in 
New  York  City,  grew  at  a  pace  that  the 
early  systems  couldn't  handle.  "We 
also  went  into  on-line  applications," 
Herb  Stanger,  DP  manager,  recalled. 
The  company,  which  sells  institu¬ 
tional  furniture  through  catalogs  runs 
order  writing,  billing,  receivables  and 
payables  on  its  rented  system. 

Although  it  has  been  asked  to  buy 
the  system,  the  firm  feels  "it  doesn't 
really  pay  unless  you  plan  to  hold  on 
to  the  system  for  five  years,"  Stanger 

One  of  the  users  who  switched  sys¬ 
tems,  Ranzy  Gammal,  DP/systems 
manager  for  Henry  Walke  Co.,  Inc.  in 
Norfolk  Va.,  now  uses  a  Hewlett- 
Packard  Co.  minicomputer.  "We 
needed  to  upgrade;"  Gammal  said,  and 
the  HP  system  looked  "much  more  ad¬ 
vantageous." 

The  two  influencing  factors  were  cost 
and  machine  performance.  HP  also 
had  "very  strong  software,"  he' noted. 

Another  user  who  switched  was  a  3/- 
10  user  which  moved  to  a  Data 
General  Corp.  Nova  3D  because  it 
needed  to  go  to  on-line  order  entry. 
The  user,  which  did  not  want  to  be 
identified,  leased  its  system  from  IBM. 

Disk  Controller  Gives 
DG  Users  Alternatives 

PALO  ALTO,  Calif.  —  Minicom¬ 
puter  Technology  has  a  minidisk  con¬ 
troller  that  reportedly  allows  Data 
General  minicomputers  to  accom¬ 
modate  drives  from  Control  Data 
Corp.,  Ampex  Corp.,  California  Com¬ 
puter  Products,  Inc.,  Memorex  Corp. 
and  Microdata  Corp. 

The  single-card  Model  SMC902  of¬ 
fers  up  to  60DM  bytes  of  on-line 
storage  and  occupies  one  CP.U  slot,  ac¬ 
cording  to  a  spokesman. 

Software  support  for  the  SMC902 
includes  RDOS,  Iris  and  Blis/Cobol 
compatible  drivers  and  a  stand-alone 
diagnostic/formatter  program,  he  said, 
adding  standard  features  include  full 
sector  buffering  and  direct  memory  ac¬ 
cess  (DMA). 

The  unit  costs  $2,400,  including  ca¬ 
bling  to  the  first  drive  and  a  one-year 
warranty.  Minicomputer  Technology 
said  from  2470  Embarcadero  Way, 
Palo  Alto,  Calif.  94303. 

Printer  Fits  Series/l 

STAMFORD,  Conn.  —  Digital  As¬ 
sociates  Corp.  (DAC)  has  a  heavy- 
duty,  chaintrain  printer  plug- 
compatible  with  the  IBM  Series/1 
minicomputer. 

The  company  is  offering  print  speeds 
of  300- ,  600-  and  1,000  line/min  on 
the  printer,  which  will  be  available  in 
the  second  quarter. 

The  300  line/min  unit  will  cost 
*$10,965,  the  feW’  line/min  -printer 
$13,366  and  the  1,000  line/min  unit 
$18,900,  DAC  said  from  1039  E.  Main 
St.,  Stamford,  Conn.  06902. 


_ 


And  my  transaction  I  admit  it.  I  was  really  worried  about  using  a  minicomputer  for 
processing  worries  transaction  processing.  Until  I  saw  how  simple  it  is  to  put  up  an 
went  away.  on-line  system  using  Interdata  business  computers  and  ITRAC, 
Interdata’s  new  transaction  processing  software. 

Take  programming.  I  was  afraid  my  programmers  would 
have  to  learn  a  new  language.  But  with  ITRAC  they  sat  right 
down  and  went  to  work.  Because  ITRAC  is  totally  COBOL 
compatible. 

Screen  formatting  used  to  be  a  big  headache.  Now  it’s  a 
snap.  My  designer  keys  in  a  screen  in  any  format  he  chooses. 
And,  in  seconds,  a  completed  screen  comes  back.  Then  he 
tests  and  modifies  the  screen  on-line.  No  waiting  or  delays. 

No  problems  with  unsophisticated  terminal  users,  either. 
Screen  formats  are  easy  to  follow  and  all  input  data  can 
be  validated.  So  the  user  knows  immediately  when  he  makes 
an  error. 

But  here’s  the  best  part:  ITRAC  software  runs  on  Interdata’s 
32-bit  processor.  So  you  get  the  response  time  of  a  main¬ 
frame. .  .for  the  price  of  a  mini. 

Interdata  business  computers  and  ITRAC.  If  you  need  trans¬ 
action  processing,  they  can  help. 

For  more  information,  write  Perkin-Elmer,  Interdata  Division, 
Oceanport,  New  Jersey  07757  or  telephone  (201)  229-4040. 


Here  is  my  business  card.  Send  me  your  brochure, 
“Howto  succeed  in  transaction  processing.” 
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Dual  Systems  Meet  Newspaper's  Backup  Need 


By  Esther  Surden 

CW  Staff 

HUDSON,  N.Y.  -  A  pro¬ 
duction  /  editorial  /  classified 
processing,  system  that  uses 
two  small  processors  as  its 
base  has  helped  the  Hudson 
Register-Star  here  cut  costs 
and  improve  production,  ac¬ 
cording  to  Paul  J.  Zindell,  pro¬ 
duction  manager. 

The  newspaper  spent  less 
than  $60,000  for  the  system 
and  expects  to  recoup  its  costs 


in  three  years,  he  added. 

Based  on  Harris  Corp.  Com- 
putype  equipment,  the  system 
was  chosen  on  the  criteria  of 
modularity,  simplicity  of  use 
and  reliability,  he  said. 
Modularity  was  important  be¬ 
cause  the  hardware  needed  to 
be  swapped  out  for  repairs; 
simplicity  was  a  must  because 
nontechnical  people  were  go¬ 
ing  to  operate  it  and  reliability 
was  essential  because  news¬ 
papers  have  deadlines  to  meet.' 


The  paper  kept  its  business 
operations  and  newspaper 
production  separate  so  that  if 
one  part  went  down,  the  other 
would  not  necessarily  be  af¬ 
fected. 

The  system  has  allowed  the 
Register-Star  to  cut  by  two 
and  a  half  the  number  of  posi¬ 
tions  needed  to  put  out  the 
paper.  Composing  time  per 
page  was  cut  from  2.8  hours 
to  under  two,  Zindell  said. 

Each  CPU  stores  local  copy. 


display  ads  and  wire  copy  on 
its  floppy  disk.  In-house  copy 
is  produced  and  edited  on¬ 
line,  filed  in  the  system  and 
output  on  paper  tape. 
"Canned"  copy  —  press  re¬ 
leases,  for  example  —  is  set  by 
a  production  typist  who  in- 

When  reporters  write  a- 
story,  it  is  output  to  a  hard¬ 
copy  printer  for  backup. 
Thus,  if  the  system  goes  down 
before  the  story  is  edited,  the 


April  17  —  19,  1978  Chicago,  Illinois 


1978  DELTAK  international 


Data  Processing 


Training  Conference 


DELTAK,  the  world  s  largest 
video  publisher,  announces  its 
3rd  Annual  International  Users 
Conference,  to  be  held  at  the 
Hyatt  Regency  in  Chicago  on 
April  17 -19,  .1978. 


Programmer  Productivity  - 
Past,  Present,  Future 
The  Jackson  Structured  De¬ 
sign  Techniques 

•  Performance  Goals  and  Ap¬ 
praisals 

During  the  conference,  a 
number  of  workshops  (con¬ 
ducted  by  experienced 
DELTAK  users)  will  deal  with 
effective  planning  and  man¬ 
agement  of  in-house  training 
activities. 

•  Designing  a  Learning  Re¬ 
source  Center 

•  In-House  Course  Design 
and  Presentation 

•  Establishing  a  Tutorial 
Program 

•  Record  Keeping  i 


Our  speakers’  forum  consists 
of  DELTAK  users  and  a 
number  of  well-known  and 
highly  respected  individuals 


This  year’s  agenda  features 
presentations  of  importance 
to  Data  Processing  training 
organizations. 

•  DP  Education  and  Training 
for  the  1980’s 

•  Industry  Futures  - 
Hardware,  Software,  People 


Additional  workshops  will  ad¬ 
dress  training  areas  that  will 
become  critical  during  1978 


s  to  the  Data  Proc¬ 
essing  and  Training  industries: 

>  Leo  J.  Cohen,  Performance 
Development  Corporation 

.  Dr.  J.  Daniel  Couger,  Uni¬ 
versity  of  Colorado/DPMA 
'Man  of  the  Year” 

•  Dr.  Herbert  Grosch,  Presi¬ 
dent,  ACM 

•  Capt.  Grace  Hopper,  U.S. 
Navy 

•  Michael  Jackson,  Michael 
Jackson  Systems  Ltd. 

.  William  Oncken,  William 
Oncken  Corporation 

•  John  Toellner,  J.  Toellner 
and  Associates 

.  Ed  Yourdon,  YOURDON, 
Inc. 

«  Plus  DELTAK  staff,  selected 
DELTAK  users  and  several 
other  guest  speakers. 


•  Mini/Micro  Computers 

•  Structured  Analysis 

•  Supervisory  Training 


You  are  cordially  invited  to  par¬ 
ticipate  in  this  Conference. 

The  registration  fee  for  the 
conference  is  $100. 

Write  or  call  Ms.  Sharon 
Trube,  DELTAK,  Inc.,  9950 
West  Lawrence  Avenue,  Suite 
50,  Schiller  Park,  Illinois 
60176;  phone:  312-671-5300. 


B  DELTAK 


article  isn’t  completely  lost. 

The  Register-Star  expects  to 
put  two  Compu-Edit  CRT  ter¬ 
minals  in  its  two  bureaus  next 
year,  connected  by  dial-up 
lines  to  the  CPUs  in  Hudson. 

The  display  and  classified 
advertising  sections  are  al¬ 
ways  an  important  part  of  a 
newspaper's  business  and  at 
the  Register-Star  ads  are  set 
via  a  CRT  by  a  production 
typist;  the  classifieds  are  cat¬ 
egorized  by  the  system.  In  the 
future  the  newspaper  expects 
to  put  a  CRT  in  the  classified 
advertising  department  so  an 
operator  can  input  an  ad  while 
the  customer  is  still  on  the 
phone. 

Double  Backup 

”A  unique  feature  of  the  sys¬ 
tem  is  the  double  backup  to  al¬ 
low  continued  processing 
should  one  or  even  both  of  the 
Microstar  CPUs  fait.  If  one 
goes  down,  the  other  can  han¬ 
dle  other  terminals  by  simple 
interfacing  with  a  four-way 
switchbox,"  Zindell  noted. 

’Should  both  processors  fail, 
all  terminals  would  output 
directly  to  the  punches  via  two 
four-way  boxes,"  he  added. 

Turnkey  Set 
On  Series/l 

ENGLEWOOD,  Colo.  -  A 
turnkey  business  system 
based  on  the  IBM  Series/1 
minicomputer  is  available 
from  Gemini  Information 
Systems,  Inc. 

The  system,  with  65K  bytes 
of  memory,  console  CRT,  9M 
bytes  of  both  floppy  and  hard 
disk,  an  additional  CRT  and  a 
200  line/min  printer,  contains 
a  software’  combination  of 
IBM  and  Gemini  packages. 

Included  with  the  system  is 
the  Real-Time  Programming 
System,  Fortran  IV  and  PL/I 
from  IBM  and  Geminis'  Data 
Demon,  a  data  base  manage¬ 
ment  and  query  system  and  an 
accounting  system. 

The  hardware/software  sys¬ 
tem  costs  $48,500  from 
Gemini  at  5650  S.  Syracuse 
Circle,  Englewood,  Colo. 
80110. 
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CARSON,  Calif.  -  Users  of  Heath 
Co.'s  H8  microcomputer  can  both  add  a 
floppy  disk  and  upgrade  their  processor 
to  a  Z-80  with  a  system  released  here  by 
the  Info  2000  Corp. 

The  disk  system  includes  Persci,  Inc. 
dual  diskette  drives,  a  power  supply,  an 
intelligent  controller  and  a  disk  monitor. 

The  unit  has  7K  of  erasable  programma¬ 
ble  read-only  memory  (Eprom)  and  lK  of 
scratch-pad  random-access  memory  for 
the  disk  monitor,  according  to  a  spokes-  > 

With  the  addition  of  an  adapter  board, 
the  H8  microcomputer  can  run  in  either 
one  of  two  switch-selectable  modes.  One 


Heath  H8  Users 
Get  Floppy  Disk, 
Upgrade  to  Z-80 


mode  enables  continued  use  of  the  H8 
Eprom  monitor  and  Heath  Benton  Harbor 
software,  in  this  mode,  the  computer  per¬ 
forms  at  Z-80  speed  and  uses  the  exten¬ 
ded  instruction  set  of  that  micro¬ 
processing  unit,  the  spokesman  noted. 

The  second  mode  supports  the  Info 
2000  disk  monitor  and  related  software, 
allowing  use  ot  its  TDL  and  CP/M  disk 
systems,  he  said. 

Price  of  the  disk  system  is  $2,750  with  a 
5%  discount  available  when  payment  ac¬ 
companies  the  order.  Info  2000  Corp.  is 
located  at  20630  S.  Leapwood  Ave.,  Car- 
son,  Calif.  90746. 


Hobby  Becomes  a  Business 

Micro  Monitoring  Home  Water  Use 

By  Tim  Scannell 

CW  Staff 


PIEDMONT,  Calif.  -  When 
William  Oliver  decided  to  use¬ 
fully  apply  his  microcomputer 
system  in  this  small  residential 
town,  the  last  thing  he  wanted  to 
do  was  wait  until  a  rainy  day. 

Together  with  his  daughter  and 
a  few  neighborhood  teenagers, 
the  self-employed  computer  con¬ 
sultant  operates  a  weekly  water- 
usage  reporting  service  that  pro¬ 
vides  individual  statistics  to  more 
than  100  homes  in  what  was,  un¬ 
til  very  recently,  a  water-short 
and  rationed  California. 

Using  a  system  based  on  an  Im¬ 
sai  microcomputer,  Oliver's  bus¬ 
iness  evolved  from  a  program  he 
had  written  for  himself. 
"Northern  California  thought  it 
was  short  of  rain  up  until  the  last 
couple  of  weeks.  Late. last  spring 
my  daughter  came  to  me  and  told 
me  she  needed  a  job  for  the  sum- 


be  accepted,  Oliver  took  steps  tp 
introduce  its  existence:  "I  had 
teenagers  pass  out  some  8-1/2  by 
11  printed  things  to  the  sur¬ 
rounding  homes,  telling  them 
what  I  was  going  to  do. 

"Since  then,  on  a  weekly  basis, 
we've  been  reading  their  meters 
and  plugging  the  stuff  into  a  pro¬ 
gram  and  coming  out  with 
beautiful  little  computer  reports 
that  tell  them  all  their  averages 
over  a  period  of  time,"  he  said. 

Even  though  Oliver  s  business 
is  competition  of  a  sort,  the  local 
water  company  doesn't  seem  to 
mind.  "The  utility  district  that  is 
in  charge  of  [monitoring]  the 
water  responded  with  no  answer 
when  I  asked  whether  it  would 
be  all  right  if  I  did.  it,"  he  said. 


sembled  from  various  kits,  is 
composed  of  an  Imsai  8080  with 
64K  of  memory:  two  floppy  disk 
drives,  each  with  a  capacity  of 
250.000  characters;  a  Lear  Sieg- 
lar,  Inc.  ADM-3A  terminal;  a 
Qume  printer;  and  four  serial 
ports.  He  uses  the  system  in  his 
business  for  approximately  four 
hours  each  week,  he  noted. 

Switching  Help 

The  Imsai  has  also  been  used  as 
an  intelligent  terminal  between 
two  time-sharing  computer  sys¬ 
tems,  Oliver  stated.  While  work¬ 
ing  for  a  former  employer,  he 
had  a  problem  switching  from 
one  computer  to  the  other. 

Because  of  the  nature  of  the 
two  different  computers  and  the 
languages  involved,  nobody 
could  figure  how  to  transfer  in-  1 


formation.  I  taught  my  Imsai  to 
talk  to  both  of  them  through  the 
telephone  lines  and  I  did  the 
translation.  It  was  a  great  tool  to 
have  around,"  he  said.  , 

Oliver,  having  entered  DP 
through  the  software  field,  had 
no  previous  electronic  experience 
other  than  that  acquired  from  as¬ 
sembling  various  Heath  Co.  kits. 

"I  bought  my  computer  in  kit 
form  for  two  reasons:  number 
one,  saving  money;  and  two,  I 
wanted  to  deal  with  a  computer 
on  a  one-to-one  basis,"  he  said. 

Aside  from  having  a  few  prob¬ 
lems  with  defective  boards  and 
short  circuiting,  Oliver  is  satis¬ 
fied  with  his  selection  of  Imsai 
products.  "Once  you  get  the 
•  stuff  up  and  running,  it  stays  up 
'  and  running,  "  he  said. 


The  system  used  by  Oliver,  as- 

Terminal  Comes  on  S-100  Board 


"At  that  time,  I  had  written  a 
small  program  to  keep  track  of 
my  own  water  use  and  that  of  my 
mother's.  So  I  thought  to  myself, 
maybe  people  would  like  to 
know  how  much  water  they  use 
on  a  weekly  basis,"  he  recalled. 

The  district  water  company  for 
Piedmont  provides  the  same  ser¬ 
vice,  but  on  a  bimonthly  and 
somewhat  limited  basis,  he  said.. 

After  deciding  his  idea  would 


PALO  ALTO,  Calif.  -  A  ter¬ 
minal  contained  on  an  S-100  bus 
board  that  reportedly  requires 
only  the  addition  of  a  microcom¬ 
puter,  CRT  monitor  and  key¬ 
board  for  operation  is  available 
from  Dyoabyte,.Inc. 

The  Naked  Terminal  displays 
24  lines  with  80  char./line,  prints 
both  upper  and  lower  case  and 
requires  no  support  software,  a 
spokesman  said.  It  features  com¬ 


plete  cursor  control,  direct  cursor 
addressing  and  switch-selectable 
half-  and  full-duplex  and  block 

In  the  block  mode,  editing  is  al¬ 
lowed  before  transmission,  the 
firm  noted. 

Status  bits  of  the  unit  may  be 
positive  true  or  negative  true  and 
can  reportedly  be  assigned  to  any 
bit  of  the  status  word.  The  status 
port  can  be  addressed  anywhere. 


the  spokesman  said. 

The  unit  includes  an  underline 
cursor  that  can  be  switch- 
selected  as  blinking  or  nonblink- 
ing  and  a  selectable  black-on- 
white  or  white-on-black  display. 

Assembled,  socketed  and  test-  • 
ed,  the  Naked  Terminal  is  priced 
at  $350  with  quantity  discounts 
available,  Dynabyte  said  from 
4020  Fabian  Way,  Palo  Alto, 
Calif.  94303. 


Introducing  the  lowest  cost 
PDP-8  based  business  system 
in  the  business. 


If  you’re  an  end  user  who  finds  programming  easy,  or  a  small 
systems  house,  here’s  an  offer  you  can’t  refuse.  Quodata 
Corporation  is  offering  a  complete  PDP-8  based  business 
system  —  with  the  very  latest  technology  —  for  only  $9,990. 

That’s  $2,400  less  than  you’ll  find  anywhere  else. 

And  QDP78  is  an  outstanding  system.  It  features  QBOL,  our 
own  business-oriented  language.  QBOL  Is  compatible  with 
DEC’S  DIBOL,  but  it’s  better.  One  reason  is  that  it  runs  under 
the  more  flexible  OS/8  operating  system.  FORTRAN  IV  and 

quodata 

196  TRUMBULL  STREET  •  HARTFORD  •  CONNECTICUT  06103 


BASIC  are  also  part  of  the  system. 

The  QDP78  system  is  comprised  of  the 
latest  LSI  video  display  computer,  the 
VT-78,  and  includes  a  processor,  32K 
bytes  of  MOS  memory,  a  large  24  line  by 
80  character  video  terminal  with  upper 
and  lower  case  characters,  DECwrlter  II 
printer,  dual  diskette  drives,  and  a 
portable  mini-desk. 

We  have  a  limited  number  available,  so 
call  or  write  now:  Richard  Prendergast, 
(203)728-6777. 
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H  HERTZ  —  A  unit  of  frequency  equal  to  one  cy¬ 
cle  per  second. 

HEXADECIMAL  NUMBER  SYSTEM  —  The 

number  system  with  the  base  of  16  (contrasted 
with  decimal,  which  has  a  base  of  10). 

IICAND  REGISTER  —  The  register  which  in 
multiplication  holds  the  multiplicand. 

ICE  —  ICE  is  an  In-Circuit  Emulator  which  is 
plugged  directly  into  the  user's  systems  in  a 
real-time  environment.  ICE  is  used  to  control, 
interrogate,  revise  and  completely  debug  a  user's  system 
in  its  own  environment.  For  Intel  Corp.  8080-based  prod¬ 
ucts,  ICE-80  is  provided,  and  ICE-30  is  used  to  develop 
products  with  the  bipolar  micocomputer  set. 

IEEE  —  Institute  of  Electrical  and  Electronics  Engineers. 
IER  REGISTER  —  The  register  that  cbntains  the  multiplier 
during  a  multiplication  operation. 

IGNORE  —  1 .  A  typewriter  character  indicating  that  no  ac¬ 
tion  whatsoever  be  taken,  i.e.,  In  Teletype  or  Flexowriter 
code,  a  character  code  consisting  of  holes  punched  in 
every  hole  position  is  an  ignore  character;  this  convention 
makes  possible  erasing  any  previously  punched  charac¬ 
ter.  2.  An  instruction  requiring  nonperformance  of  what 


normally  might  be  executed,  i.e.,  not  to  be  executed.  This 
instruction  should  not  be  confused  with  a  no  op  or  do 
nothing  instruction,  since  these  generally  refer  to  an  in¬ 
struction  outside  themselves. 

INITIALIZE  —  1.  Refers  to  a  program  or  hardware  circuit 
which  will  return  a  program,  a  system  or  a  hardware  de¬ 
vice  to  an  original  state.  2.  To  set  an  instruction,  counter, 
switch  or  address  to  a  specified  starting  condition  at  a 
specified  time  in  a  program. 

IN-LINE  —  A  method  of  processing  in  which  individual  in¬ 
put  transactions  are  completely  processed  and  all  perti¬ 
nent  records  are  updated  without  previously  having  been 
grouped. 

INPUT  —  1.  An  adjective  referring  to  a  device  or  collective 
set  of  devices  used  for  bringing  data  into  another  device. 
2.  A  channel  for  impressing  a  state  on  a  device  or  logic 
element.  3.  Pertaining  to  a  device  process  or  channel  in¬ 
volved  in  an  input  process  or  to  the  data  or  states  involved 
in  an  input  process.  In  the  English  language,  the  adjective 
"input"  may  be  used  in  place  of  "input  data,"  “input 
signal,"  “input  terminal,"  etc.,  when  such  usage  is  clear  in 
a  given  context.  4.  Pertaining  to  a  device,  process  or 
channel  involved  in  the  insertion  of  data  or  states,  or  to  the 
data  or  states  involved. 


_ 
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MICROCOMPUTING  CLASSIFIED  EXCHANGE 


Show  and  Tell. 


To  learn  more  about  computers  at  any  level,  you  have  to  hear. 
Discuss.  Ask  questions.  Share  ideas.  Watch  things  work. 

Computer  shows  dot  the  map  every  year.  But  Computer 
Expo  78  is  different.  An  exhibit  showing  you  all  that’s  new. 

A  conference  telling  you  about  new  ways  to  use  it. 


T1!-,  -  The  Exposition.  Your  chance  to  hold  a  one-to- 
1  one  consultation  with  hundreds  of  representa- 

fives  in  the  know  from  the  nation’s  top 


GnMRf  manufacturers.  You  don’t  have  to  travel 
WV*  all  over.  They’re  coming  soon  to  a  city 

near  you. 

And  the  Show  is  free!  Including  exhibitor  seminars  and 
demonstrations  of  the  latest  developments  in: 

Data  Communications  Terminals  •  Software  •  Minicomputers 

•  Data  Input  Equipment  •  Computer  Output  Equipment 

•  Supplies  •  Magnetic  Media  •  Modems  •  DP  Education 

•  Small  Business  Computer  Systems  •  Flexible  Disk  Drives 

•  Data  Communications  Interconnect  Equipment  •  Mini¬ 
peripherals  •  Magnetic  Tape  Transports  •  Cassette  Systems 

•  Power  Supplies  •  Printer  Terminals  •  Keyboards.  And  more. 

Ask  your  questions.  State  your  needs.  Discuss  your 
plans.  This  low-key  atmosphere  is  your  chance  of  the  year 
to  compare  what’s  on  the  market,  all  in  one  place. 

As  sophisticated  or  as  simple  a  show  as  you  need.  You're  the 
center  of  attention,  whatever  your  level. 

You're  important  enough  to  bring  top  people  from  all  over 
the  country  to  you.  Find  your  show  dates  here: 

ANAHEIM  March  21, 22, 23 

Southern  California  Computer  Expo  Disneyland  Hotel 
SAN  FRANCISCO  March  28, 29, 30 

Northwestern  Computer  Expo  SanFranciscoCivicAuditorium 

HOUSTON  April  11, 12, 13  . 


Southwestern  Computer  Expo 

ATLANTA 

Southeastern  Computer  Expo 
ST.  LOUIS 

Gateway  Computer  Expo 

CHICAGO 

Midwestern  Computer  Expo 

NEW  YORK 

Mid-Atlantic  Computer  Expo 

DETROIT 

Great  Lakes  Computer  Expo 

BOSTON 

New  England  Computer  Expo 


COMPUTER  CARAVAN’S 


*'|  ’l— —  The  Conference.  Computer  Expo's  Conference 
1  MlC  takes  Place  from  9  AM  to  1  PM,  leaving  your 
p_  __  afternoons  free  for  the  Exposition.  The  Con- 
'|a|  1  ference  inc  ludes  keynote  speeches,  case 
SGU*  studies,  presentations,  pane!  discussions  and 
workshops.  All  put  together  by  experienced  conference  plan¬ 
ners,  making  this  the  most  respected  conference  in  the 
country.  Well-known  authorities-  consultants  and  users  - 
will  share  experiences,  ideas,  insights  and  foresights  with  you. 

These  are  days  that  will  bring  you  facts  you  need  now,  . 
to  put  to  practical  use  now.  No  frills,  no  fluff. 

Whatever  your  level,  you’ll  find  at  least  one  of  these  days 
a  must: 

Tuesday 

For  you  on  the  executive  level,  dealing  with  data  processing 
personnel,  problems,  payments,  plans. 

The  Executive  Briefing. 

A  keynote  speech,  "Strategic  Systems  Planning:  a  View  from 
the  Top."  Case  Studies  on  Data  Base  and  the  Executive; 
Potentials  of  Distributed  Data  Processing.  Presentations  on 
Trends  and  Opportunities  in  System  Financing;  The  Computer 
Resource  of  the  Future. 

Wednesday— Simultaneous 
Double-Conference 

For  you  who  are  bringing  in  a  first  computer  system  for  a 
small  company,  or  are  involved  in  light  inhouse  computer 
use-  maybe  about  to  trade  up-or  just  thinking  about  your 
own  system. 

Small  Business  Systems. 

A  keynote  speech,  “Data  Processing  in  Small  Business 
Today.’Xase  studies  on  Computer  Uses  in  Financial  Reports; 
Computer  Uses  in  Operations  Planning  and  Reporting.  Pre¬ 
sentation  on  How  to  Negotiate  with  Vendors.  Day-end  panel 
that  includes  you,  your  questions,  views  and  comments. 

For  you  who  interface  with  computer  personnel  on  a 
day-to-day  basis  and  need  to  anticipate,  communicate,  elicit 
their  best  work. 

Managing  People  Problems. 

A  keynote  speech  by  an  expert  in  managing  data  processing 
personnel.  Case  Studies  on  Career  Pathing  for  Operators 
and  Programmers;  Improving  the  User/DP  Relationship. 
Presentations  on  Testing  for  DP  Competence;  Coping  with 
Security/Privacy  Regulations. 

Thursday 

For  you,  the  manager  or  technician  whose  organization  is 
thinking  of  distributing  its  computer  resources  to  regional 
offices  and  plants. 

Distributed  Data  Processing. 

A  keynote  speech,  "Critical  Issues  in  DDP.”  Case  Studies  on 
Applications  for  DDP;  Equipment  Selection.  Presentations 
on  Networking  Aspects  of  DDP;  The  Data  Base  Question. 

Take  one,  two,  or  all  three  days. 

Send  yourself.  Send  your  key  personnel. 

The  Exposition  is  free. 

The  Conference  is  just  $55  per  single  day, 

■  only  $135  for  all  three  days. 

Register  now. 

For  the  Show. 

And  for  the  Tell. 

Write  to 

Conference  Chairman 
Computer  Expo  78 
60  Austin  Street 
Newton,  MA  02160 


Save  time!  To  register,  to  get  more  information  or  for  your  free  advance  tickets  to  the  Exposition,  call  TOLL  FREE: 
800-2254242.  (In  Massachusetts,  call  collect:  617-9644550.) 
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Pro-Log  Uses  6800 
As  Logic  System  Basis 

MONTEREY,  Calif.  -  A  single-card  programmable- 
logic  system  based  on  the  6800  microprocessor  and  suited 
for  small-scale  DP  applications  has  been  introduced  by 
Pro-Log  Corp. 

The  PLS-868  includes  IK  of  IBM  2114-type  random- 
access  memory  (RAM)  and  sockets  for  up  to  8K  of  IBM 
2716-type  erasable  programmable  read-only  memory 
(Eprom),  the  firm  said. 

The  user  can  jumper-set  either  RAM  or  I/O  into  memory 
base  Page  00  for  use  with  the  6800's  memory  direct  in¬ 
structions.  a  spokesman  added. 

The  logic  card  includes  a  crystal  clock,  two  interrupt  in¬ 
puts,  power-on  and  external  reset,  three  (expandable  to 
eight)  8-bit  output  ports  and  two  (expandable  to  eight) 
8-bit  input  ports,  he  said.  The  system  operates  from  a  5 
Vdc  power  supply  and  is  TTL-compatible. 

The  unit  is  priced  at  $295  with  quantity  discounts  availa¬ 
ble,  Pro-Log  said  from  2411  Garden  Road,  Monterey, 
Calif.  93940. 


Board  Links  S-100  Devices 

SYLMAR,  Calif.  —  Vector  and  12V.  Pre-established 
Electronics  Co.,  Inc.  has  a  points  for  power  supply  sense 
motherboard  designed  to  al-  lines  permit  remote  monitor- 
low  the  interconnection  of  ing  voltages, 
microprocessors,  memories  The  8803  has  positions  for 
and  interface  boards  using  the  11  R681-2  or  equivalent  card- 
S-100  bus.  1  edge  connectors  with  100  con- 

The  Model  8803  reportedly  tacts,  .125-in.  centers  and 
eliminates  the  need  for  back-  .250-in.  row  spacing,  a 
plane  wiring.  It  has  prewired  spokesman  said, 
circuits  for  either  active  or  Price  of  the  motherboard,  in¬ 
passive  bus-line  termin.ation,  eluding  a  component  lay-out 
the  firm  said.  and  calibration  procedures,  is 

The  unit  has  etched  traces  $29.95  from  Vector  at  12460 
for  all  96  bus  lines  as  well  as  Gladstone  Ave.,  Sylmar,  Calif, 
heavy  buses  for  ground,  5V  91342. 


Floppy  Disk  Controller  Fits  8010 


WALTHAM,  Mass.  -  GSI 
Systems  Co.  has  introduced  a 
single-board  floppy  disk  con¬ 
troller  it  said  is  8010  bus- 
compatible  and  can  control  up 
to  four  disk  drives. 

The  Model  10043  is  a 
microprocessor-based  disk 
control  card  that  has  an 
IBM-compatible  format  with 
3,328  bytes  of  data  per  track 
and  a  total  of  77  tracks,  a 
spokesman  said. 

The  unit  also  features  a  non- 
IBM-compatible  option  that 
formats  each  track  with  two 

Minifloppy  Unit 
Stores  70K 

SANTA  ANA,  Calif.  -  A 
minifloppy  disk  system  with  a 
storage  capacity  of  70K  char¬ 
acters  that  is  RS-232  compati¬ 
ble  has  been-  announced  by 
Western  Telematic,  Inc. 

The  Datamate  features  selec¬ 
tive  transmission  rates  up  to 
9,600  bit/sec  and  operates  un¬ 
der  both  manual  and  remote 
control,  a  spokesman  said. 

Edit  Features 

Editing  capabilities  include 
backspace  erase,  insert,  delete, 
skip,  go-to-link  and  auto  line 
feed  functions. 

The  price  of  the  minifloppy 
disk  system  is  $1,750  from  the 
firm  at  2435  S.  Anne  St., 
Santa  Ana,  Calif.  92704.  . 


sectors  containing  a  total  of 
4K  bytes,  he  stated. 

Interrupt  Option 
The  controller  independently 
executes  commands  and  re¬ 
ports  completion  of  a  com¬ 
mand  to  the  host,  the  firm 
said.  An  interrupt  option  al¬ 
lows  the  host  to  be  interrupted 
.when  the  disk  controller  has 

Micral  C  Has 

MINNEAPOLIS  -  A 
microprocessing  system  with 
32K  of  random-access  mem¬ 
ory  (RAM)  and  a  lOM-byte 
cartridge  disk  unit  has  been 
introduced  by  R2E  of 
America. 

The  Micral  C  system  in¬ 
cludes  an  8-bit  microprocess¬ 
ing  unit  (MPU),  a 
1,920-character  upper/lower 
case  CRT,  a  keyboard  with 
numeric  pad  and  dual  double¬ 
density  minifloppy  drives 
providing  320K  bytes  of 
storage,  a  spokesman  said. 

The  cartridge  disk  drive 
stores  data  onto  a  removeable 
or  fixed  surface  and  has  a 
transfer  rate  of  92K  byte/sec, 
he  added. 

100W  Power 

The  disk  drive  operates  with 
100W  of  power  and-  its  head 
positioning  is  controlled  by  a 


completed  a  task. 

The  10043  has  a  formatter 
option  that  enables  the  user  to 
format  raw  diskettes;  it  is 
equipped  to  perform  self-tests 
and  status  and  error  reporting, 
the  firm  stated. 

The  price  of  the  floppy  disk 
controller  is  $495.  GSI  Sys¬ 
tems  is  at  223  Crescent  St., 
Waltham,  Mass.  02154. 

32K  RAM 

linear  motor/voice-coil  posi¬ 
tioner  with  position  feedback 
from  the  media,  the  firm  add¬ 
ed. 

Software  includes  an  as¬ 
sembler;  BAL  with  a  sequen¬ 
tial  and  random-access  file 
management  system;  and  an 
8080  Ansi  Fqrtran  IV  com¬ 
piler,  the  firm  said. 

The  system  costs  $15,950 
from  the  firm  at  3406  Univer¬ 
sity  Ave.  S.E.,  Minneapolis, 
Minn.  55414. 


Micral  C 


DO  YOU  QUALIFY? 

OUR  PRODUCT  WAS  DESIGNED  FOR  THE  VANGUARD  OF  THE  COMPUTER 
INDUSTRY.  SOPHISTICATED  USERS  RECOGNIZE  THE  VERSATILITY  OF 
OUR  MACHINE  AND  HAVE  BEATEN  A  PATH  TO  OUR  DOOR. 

We've  Installed  our  revolutionary  computer  system,  the  QM-1,  In  Fortune  500 
Aerospace  Corporations,  Universities,  the  Military,  major  System  Houses  and  In  a 
giant  Computer  Manufacturer. 

They  purchased  our  system  be¬ 
cause; 

•  The  QM-1  was  specifically  designed 
to  enable  you  to  emulate  any  computer 
or,  for  that  matter,  any  peripheral  or 
digital  device. 

•  When  an  emulator  is  running,  the 
QM-1  architecture  Is  transparent  to 
the  user.  Software  developed  on  the 
QM-1  will  run  on  the  machine  which 
has  been  emulated.  The  opposite  is 
also  true;  application  and  system 
software  from,  the  "resl"  machine  will 
run  unchanged  on  the  QM-1 . 

•  QM-1  customers  have  emulated 
commercial,  militarized,  avionic  and 
special  purpose  computers.  They  range 
from  micros  to  fourth  generation  Large 
Scale  General  Purpose  Systems. 

•  Users  are  not  limited  to  one  system 
identity;  they  can  emulate  as  many 
kinds  of  computers  as  they  like,  even 
run  multiple  emulations  of  different  sys¬ 
tems  concurrently. 

•  The  QM-1  allows  you  to  contol  and 
monitor  the  emulated  system,  even 
primitives  like  gates,  data  busses  and 
registers.  You  can  use  It  to  design  new 
computers. 


nw 


NANODATA  CORPORATION 

2457  Wehrle  Drive  •  Williamsville.  N  Y  14221*  (716)  631-58B0 


Do  you  qualify  as  a  prospective  user?  If 
you  do,  then  write  lor  additional  Infor¬ 
mation  or,  better  still,  call  Michael  Senft, 
Director  of  Marketing. 


GSA's  1977  Inventory  Shows 


IBM's  Share  of  Federal  Pie  Shrinking 


By  Edith  Holmes 

CW  Washington  Bureau 

WASHINGTON,  D.C.  -  Federal  users 
helped  themselves  to  bigger  portions  of 
Digital  Equipment  Corp.,  Hewlett-Packard 
Co.  and  Data  General  Corp.  computer  and 
communications  equipment  during  fiscal 
year  1977,  according  to  the  annual  inven¬ 
tory  of  federal  DP  installations  conducted 
by  the  General  Services  Administration 
(GSA). 

In  beefing  up  their  presence  at  government 
installations,  DEC  —  which  showed  a  gain 
of  39%  over  the  dollar  value  it  had  installed 
in  fiscal  1976,  HP  —  which  grew  35%,  and 
DG  —  which  jumped  53%,  ate  away  at  IBM's 
leadership  as  a  government  DP  supplier. 

IBM  continued  to  lead  in  the  value  of  its 
installed  federal  DP  base,  but  its  percentage 
of  the  total  dropped  from  32.6%  at  the  end 
of  1976  to  30.5%  by  October  1977. 


grew  to  $1.46  billion  from  $1.44  billion  the 
year  before,  a  gain  of  1%. 

The  second  and  third  slices  of  that  pie  were 
considerably  smaller  and  went  to  Control 
Data  Corp.,  with  $735  million,  in  net  ship¬ 
ments,  and  Univac,  with  $635  million. 


DEC  far  and  away  netted  the  largest  num¬ 
ber  of  CPUs  installed  —  a  total  of  2,593  by 
year-end  1977.  Because  most  of  these  proc¬ 
essors  are  small,  however,  DEC  only 
achieved  sixth  place  in  dollar  value  of  the 
federal  base  with  $171  million. 

Univac  installed  1,617  CPUs  in  fiscal  1977 
and  IBM  had  1,225  CPUs  in  place  at  year- 


Mainframers,  too,  helped  reduce  IBM's 
share  of  the  federal  market.  Honeywell  In¬ 
formation  Systems,  Inc.  and  Burroughs 
Corp.  fattened  their  installed  bases  24%  and 
16%,  respectively,  and  did  so  on  equipment 
values  far  exceeding  those  of  the  small  com¬ 
puter  companies. 

IBM  continued  to  consume  the  biggest 
piece  of  the  pie  in  net  DP  shipments,  which 


The  GSA  inventory  showed  federal  com¬ 
puter  installations  took  a  bigger  bite  out  of 
the  total  government  budget  in  1977;  the 
total  value  of  the  equipment  installed  by  Oc¬ 
tober  was  $4.77  billion,  again  of  8%  over  the 
$4.41  billion  owned,  leased  or  rented  by  the 
government  in  1976. 

GSA  includes  in  its  inventory  commercial 
computer  gear  installed  in  all  federal  agen¬ 
cies.  It  does  not,  however,  list  specialized 
militarized  computer  equipment  or  the  com¬ 
mercial  installations  involved  in  classified 
and  intelligence  operations. 

While  CDC  increased  the  total  dollar  value 


DEC'S  lead  in  number  of  processors  repre¬ 
sented  a  23%  increase  over  the  2,095  CPUs  it 
had  installed  last  year. 

Univac  only  had  five  more  processors  in¬ 
stalled  at  the  end  of  fiscal  1977  than  it  did  at 
the  close  of  1976.  Similarly,  IBM  added  23 
CPUs  to  the  1,202  processors  it  had  in  place 
in  fiscal  1976. 

HIS,  fourth  in  number  of  processors  as  in 
dollar  value  installed,  increased  the  number 
(Continued  on  Page  60) 


IBM  Moves  Hurt  PCM  Finances:  Broker 


By  Molly  Upton 

CW  Staff 

SAN  FRANCISCO  -  IBM's  actions  be¬ 
tween  1969  and  1972  caused  the  investment 
community'  to  cease  extending  permanent 
capital  to  plug-compatible  manufacturers 
(PCMs),  according  to  Eugene  K.  Collins, 
director  of  research  at  Evans  &  Co.,  a  New 
York  brokerage  firm. 

Collins  told  the  jury  in  the  Memorex  Corp. 
vs.  IBM  antitrust  trial  here  that  the  PCMs' 
inability  to.  raise  permanent  capital  con¬ 
stituted  a  barrier  to  entry  in  the  market. 

He  drew  a  distinct  parallel  between  the 
chronology  of  IBM's  actions  and  the  PCMs' 
inability  to  raise  permanent  capital  —  that 
which  a  firm  held  for  over  five  years. 

The  IBM  moves  perceived  by  investors  as 
boding  ill  for  the  PCMs  included  introduc¬ 
tion  of  the  2319A  disk  drive  for  the  370/135 
and  145  and  the  2319B  drive  for  360s,  and 


the  Fixed-Term  and  Extended-term  plans, 
he  said,  as  well  as  the  addition  of  the  3330 
drive  and  the  use  of  integrated  file  adapter 
nd  integrated  storage  controllers. 

The  witness  also  testified  extensively  from 
documents  written  by  members  of  the  finan¬ 
cial  community,  including  himself,  concern¬ 
ing  their  skepticism  of  the  PCMs'  viability 
after  various  IBM  announcements.  Other 
documents  introduced  into  evidence  showed 
IBM  analysis  closely  watched  the  health  of 
firms  such  as  Memorex. 


Leasing  Environment 

The  PCMs'  requirements  for  capital  con¬ 
stituted  a  barrier  to  entry  because  they  could 
not  survive  in  a  lease-based  industry 
without  funding,  he  said.  Lease  revenues  ac¬ 
crued  more  slowly  than  revenues  from 
equipment  sales  and  firms  had  difficulty 
showing  a  profit  during  their  early  years. 


The  PCM  market  was  lease-priented' be¬ 
cause  it,  like  the  rest  of  the  DP  industry, 
grew  out  of  the  tabulating  machine  market 
for  which  IBM  had  constructed  a  leasing  en¬ 
vironment,  he  observed. 

Although  permanent  capital  became  un¬ 
available  for  PCMs  and  others  in  leaSe- 
based  DP  markets,  by  contrast,  minicom¬ 
puter  firms,  which  are  in  a  sales  market, 
have  been  able  to  raise  increasing  amounts 
of  capital  since  1969,  Collins  said. 

Ten  large  PCMs  obtained  capitalization  at 
a  relatively  good  rate  from  1966  to  1968  and 
in  1969  reached  $113  million,  he  said.  This 
grew  in  1970  to  $128  million  and  then  "fell 
off  sharply,"  dwindling  to  the  point  where 
virtually  none  was  available  in  1974,  he  said. 

IBM  announced  the  3330  disk  drive  in 
June  1970,  the  2319A  in  September  and  the 
2319B  in  December.  The  Fixed-Term  Plan 
(Continued  on  Page  60) 


of  its  installed  base  by  only  1%  from  $727 
million  last  year,  Univac  gained  8%,  jumping 
from  $583  million  in  1976.  Its  increase  was 
attributable,  in  part,  to  its  acquisition  of 
Varian  Data  Machines,  which  had  an  in¬ 
stalled  federal  base  of  $14  million  in  1976. 

No.  4  in  dollar  value,  HIS  achieved  a  24% 
growth  in  dollar  value  in  fiscal  1977  —  to 
$456  million  from  $368  million  the  year  be- 


The  sharpest  percentage  gains  belonged  to 
the  smaller  companies,  however.  DEC 
achieved  its  39%  increase  by  boosting  its 
dollar  value  installed  from  $123  million  to  • 
$171  million. 

HP  won  its  35%  increase  in  dollar  value  in¬ 
stalled  by  jumping  to  $38  million  from  $28 
million  in  fiscal  1976,  and  DG  rose  53%  to 
$23  million  from  $15  million  the  year  be- 
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IBM  Moves  Discouraged  PCM  Backers:  Broker 


(Continued  from  Page  59) 
was  unveiled  in  May  1971.  In  the  first 
quarter  of  1972.  IBM  announced  the 
3705  communications  controller  and 
the  Extended-Term  Plan.  The  smash 
announcement,  including  the  inte¬ 
grated  storage  controller  for  its 
370/158  and  168,  came  in  the  second 
half  of  1972. 

As  an  example  of  the  difference  in 
balance  sheets  displayed  by  sales-  and 
lease-oriented  firms,  Collins  said  a 
$100  million  company  with  a  product 
cost  of  $80  million  would  show  a  $20 
million  profit  before  taxes  if  it  sold  its 
product. 

But  if  that  same  company  leased  its 
product,  it  would  show  a  loss  of  $36.9 
million,  he  said.  The  difference  in  cash 
flow  —  the  amount  investment 
bankers  consider  necessary  to  keep  a 
firm  in  business  —  between  the  two 
firms  is  $87.5  million,  he  said. 

Collins  concluded  that  it  is  extremely 
difficult  for  the  investment  commu¬ 
nity  to  finance  a  company  entering  the 
PCM  arena  in  which  it  is  competing 
against  IBM  or  any  company  in  a  rent¬ 
al  base  market. 

Memorex  was  attempting  to  raise 
$200  million  in  the  early  '70s  to 
finance  its  Independent  Leasing  Co. 
(ILC). 

IBM  Assessment 

Looking  at  IBM  s  assessment  of  the 
industry,  documents  as  early  as  Sep¬ 
tember  1967  from  IBM  s  T.C.  Papes  to 
Frank  Cary  and  John  Opel,  now  chair¬ 
man  and  president,  respectively, 
showed  that  a  predominant  lease 
market  places  the  greatest  financial 
strain  on  the  competing  equipment 


manufacturers." 

In  the  latter  part  of  1969,  IBM's 
market  evaluation  department  shared 
the  optimistic  view  of  the  investment 
community  about  PCMs'  chances  of 
finding  capita).  "There  will  be  a  rapid 
buildup  of  marketing  and  manufac¬ 
turing  ...  As  additional  capital  is  re¬ 
quired,  the  money  market  will  smile  on 
them,"  according  to  that  report. 

IBM  was  concerned  about  the  in¬ 
roads  made  by  the  PCMs,  according  to 
a  memo  from  J.E.  Bertram  to  W.C. 
Hume  and  John  Opel  in  November 
1970.  The  disk  area  "has  come  to  be  an 
item  of  major  concern  for  IBM  over 
the  last  six  months,  because  of  growth 
and  technical  competence  of  our  com¬ 
petition." 

Bertram  suggested  addressing  the 
problem  by  introducing  products  more 
frequently,  but  said  the  firm  would 
have  some  problem  adjusting  to  that. 

Another  document  from  IBM  a 
month  later,  written  by  R.P.  Fletcher, 
indicated  the  2319B,  announced  for 
use  with  360s,  should  reduce  PCM 
penetration  from  60%  to  38%  and 
•cause  PCMs  to  lower  prices  in  order  to 
compete.  Their  reduced  prices  would 
extend  the  pay-back  period  for  PCMs, 
who,  as  a  result,  would  have  more  dif¬ 
ficulty  obtaining  financing,  he  said. 

The  cost  of  money  (12%-18%)  and 
the  ability  to  obtain  financing  can  be  a 
problem  for  the  PCM  manufacturers," 
he  observed. 

The  Fletcher  memo  also  observed 
that  over  90%  of  the  PCM  base  waS  on 

|f  IBM  took  no  action,  a  1970 
management  committee  memo  expect¬ 
ed  PCMs  could  account  for  30%  of  the 


IBM  Slice  Smaller  in  '77 


(Continued  from  Page  59) 
of  its  CPUs  in  the  federal  government 
by  17%,  to  886  processors  from  752 
the  year  before.  Fifth  place  DC  went 
up  in  number  of  CPUs  from  526  to 
724.  a  gain  of  38%. 

HP,  with  641  processors  in  fiscal 
1977,  gained  28%  over  the  499  CPUs  it 
had  installed  last  year.  CD„C,  on  the. 
other  hand,  lost  four  processors,  drop¬ 
ping  from  519  in  fiscal  1976  to  515 


Ninety  percent  of  the  government's 
computer  processors  are  owned. 
Owned  CPUs  represent  79%  of  the 
total  dollar  value  of  installed  proces¬ 
sors,  however. 

The  total  $4.77  billion  in  federal  com¬ 
puter  equipment  includes  $1.57  billion 
in  CPUs;  $1.69  billion  in  storage  de¬ 
vices;  $971  million  in  I/O  devices; 
$277  million  in  communications  ter¬ 
minals;  and  $259  million  in  other 


leased  disk  drive  base  and  16%  of  the 
leased  drive  base  by  1976. 

Wall  Street's  Attitude 

Wall  Street,  meanwhile,  did  not  view 
the  PCM  arena  as  an  isolated  segment 
of  the  business,  Collins  indicated.  The 
exit  of  RCA,  GE,  Memorex,  Singer 
and  Xerox  from  the  mainframe  arena 
because  of  the  capital  requirements 
"shocked  Wall  Street  and  left  it  with 
continuing  concern  regarding  risks  in¬ 
volved  in  competing  against  IBM  in 
any  market,"  he  commented. 

Lessors,  too,  had  their  troubles  ob¬ 
taining  capital,  in  part  because  of 
IBM's  unbundling  and  the  announce¬ 
ment  of  the  370  which  had  a  larger 
purchase-lease  ratio  than  the  360,  he 

Their  predicament  in  turn  affected 
the  PCMs  because  lessors  were  a  large 
market  for  the  PCM's  products. 

Investors  became  increasingly  jittery. 
A  memo  from  D.A.  Duncan  to 
William  D.  Witter,  Inc.  a  New  York 
brokerage  firm,  in  December  1970  af¬ 
ter  the  2319B  announcement,  said  he 
could  "not  recall  any  such  substantial 
prior  price  reduction  in  IBM's  history 
which  covered  such  a  broad  popula¬ 
tion  base."  IBM  had  announced  its 
price  umbrella  and  had  elected  to  take 
on  the  PCMs,  he  wrote.  Because  the 
2319B  '  announcement  also  included 
elimination  of  extra-use  charges,  the 
price  reduction  was  about  25%  com¬ 
pared  with  a  2314,  he  said. 

The  2319  actions  "raise  a  significant 
investment  cloud  over  the  entire  inde¬ 
pendent  peripherals  industry  and  this 
uncertainty  makes  us  extremely  cau¬ 
tious  until  further  developments  take 
place,"  Duncan  wrote. 

IBM's -marketing  moves  and  timing 
in  recent  months  have  come  at  ex¬ 
tremely  inopportune  times  for 
Memorex,  Duncan  observed. 

A  comparison  of  lease  prices  showed 
IBM's  2314  was  priced  at  $2,935  and 
the  PCM's  version  was  $2,610,  but  the 
new  IBM  2319  was  $2,480,  Duncan 
observed. 

Eye  on  Memorex 

IBM,  too,  was  watching  the  effects  of 
its  actions,  and  an  IBM  advisory  finan¬ 
cial  analyst  wrote  in  April  1971  that 


"marginal,  the  firm's  success  with  its 
version  of  the  3330  is  "critical." 

Memorex  would  need  volume  and  its 
cash  needs  would  peak  in  1974  when  it 
would  have  to  refinance  its  leasing 
subsidiary,  ILC,  the  memo  said. 

The  price  reaction  would  result  in 
2314  program  losses,  which  in  turn 
would  mean-  a  cash  problem  for  the 
firm,  the  IBM  memo  said.  Memorex's 
alternatives,  according  to  the  IBM 
study,  were  to  reduce  production  of  its 
2314,  reduce  the  size  of  its  organiza¬ 
tion  and  announce  the  3330  early. 

In  June  1971  a  report  from  Goldman 
Sachs  Co.,  another  investment  firm, 
said  the  implications  of  the  Fixed- 
Term  Plan  and  other  IBM  moves  were 
"more  than  just  another  price  cut." 
The  PCMs  were  getting  to  the  point  of 
a  slight  profit  margin  and  might  have 
to  evaluate  their  spending  oh  such 
areas  as  research  and  development. 
According  to  the  report,  "the  high  de¬ 
gree  of  risk  imposed  by  IBM  might 
make  financing  shipments  difficult." 

By  March  1972,  Collins  said  he  and 
the  rest  of  the  investment  community 
were  losing  interest  in  the  PCMs. 

Firms  such  as  Marshall  Industries 
had  to  leave  the  business  because  of 
lack  of  capital,  as  cited  by  that  firm  in 
its  1972  annual  report. 

IBM's  cross-examination  of  Collins 
attempted  to  establish  that  Memorex's 
actions  dissipated  investors'  faith  in 
Memorex.  These  acts  included  its  ac¬ 
counting  practices,  which  were  scored 
by  the  Securities  and  Exchange  Com¬ 
mission,  management  practices  and 
changes  in  management,  as  well  as  the 
IBM  suit  alleging  wrongful  appropria¬ 
tion  of  IBM  secrets  on  the  3330. 

But  Collins  maintained  the  underly¬ 
ing  problem  was  the  lack  of  capital. 

A  report  by  L.D.  Duane  Kirkpatrick 
of  G.A.  Saxton, ^pother  investment 
firm,  reviewed  the  effects  of  IBM  ac¬ 
tions  on  the  peripherals  industry. 
"There  was  an  immediate  retrench¬ 
ment  and  a  cessation  of  new  entries 
into  the  business.  BASF,  Tractor, 
Marshall,  Bucode,  Peripherals  General 
and  Texas  Instruments  have  either 
merged  with  other  companies  or  are  no 
longer  a  factor  in  the  end  user  busi¬ 
ness.  Within  the  tape  and  disk  product 
areas,  there  have  been  new  entries," 


CPUs  by  October.  types  of  DP  equipment.  Memorex's  2314  business  was  the  Saxton  report  said. 

Introducing  the  $3890 


Meet  Lear  Siegler’s  Dumb  Connection™ 
Peripheral  Package. 

*.t  first  glance,  it  might  seem  a  lot  to 
pay  for  a  cable.  But  when  you  consider  that 
it  comes  connected  to  the  Dumb  Terminal™ 

_ _ i  end,  and  to  the  Ballistic™  Printer  on 

the  other,  it  becomes  a  pretty  smart  buy. 

Prom  a  single  source,  you  get  the  world 
famous  video  terminal,  the  Dumb  Terminal, 
hardcopy  from  Lear  Siegler’s  new 
Ballistic  Printer. 

The  Dumb  Terminal  is,  of  course,  that 
_ JZ3  reliable  terminal,  with  loads  of  stan¬ 
dard  features,  that  specializes  in  dependable 
performance  with  a  minimum  of  frills. 

Our  new  Ballistic  Printer  is  designed 
— >  heavy  duty  applications.  Thanks  to  its 
unique  head  design,  it’ll  give  you  output 
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Dealer  Predicts  'Bloodbath'  for  370  Lessors 


PHOENIX  -  IBM  370  lessors  should 
prepare  now  for  the  upcoming  "blood¬ 
bath"  that  IBM's  3031,  3032  and  3033 
will  inflict  on  the  financial  commun¬ 
ity,  Adolf  F.  (Sonify)  Monosson,  presi¬ 
dent  of  American  Used  Computer 
Corp.,  warned  here  in  a  recent  seminar 
sponsored  by  the  American  Associa¬ 
tion  of  Equipment  Lessors. 

Although  more  than  $1.3  billion  has 
been  invested  in  IBM  370  leases,  the 
majority  of  these  agreements  will  re¬ 
quire  at  least  a  20%  residual  to  recoup 
the  capital  investment,  according  to 
Monosson.  But  IBM  370s  will  not  sell 
at  these  hypothetical  residuals,  he 
warned,  because  few  investors  anti¬ 
cipated  the  high  rate  of  technological 
advance. 

Thus,  errors  in  underestimating  re¬ 
sidual  values  could  lead  to  "horren¬ 
dous"  consequences,  especially  for 


publicly  owned  companies,  Monosson 
said. 

If  residuals  drop  so  quickly  in  the 
computer  field,  why  did  the  leasing  in¬ 
dustry  book  more  than  $1  billion  of 
370  equipment?  Several  factors  have 
caused  the  lessors'  apparent  blindness 
to  the  impending  disaster,  which  re¬ 
calls  the  similar  fiasco  that  befell  IBM 
360  leasing  companies  in  1973, 
Monosson  explained. 

First,  lessors  of  360  and  370  equip¬ 
ment  are  not  the  same  kinds  of  firms. 
Unlike  the  big  dealers  of  360s,  which 
are  independent  leasing  outfits,  370 
companies  are  either  commercial 
financing  institutions  or  private  inves- 


Investment  bankers  apparently  re¬ 
member  the  bitter  lesson  learned  from 
their  equity  investments  in  the  360  les¬ 
sors,  Monosson  concluded. 


Judge  Rules  TRW  Director 
Cannot  Serve  on  AM  Board 


WASHINGTON,  D.C.  -  A  Federal 
Trade  Commission  (FTC)  administra¬ 
tive  law  judge  recently  ruled  the  for¬ 
mer  chief  executive  officer  of  TRW, 
Inc.  cannot  serve  simultaneously  on 
the  boards  of  TRW  and  competing 
corporations. 

Judge  Joseph  P.  Dufresne  determined 
that  TRW  itself  was  not  involved  in 
Horace  A.  Shepard's  decision  to  serve 
on  the  board  of  Addressogrpah- 
Multigraph  Corp.  (AM)  from  Jan.  1, 

EFTA  Charter  Memberships 
Open  Until  March 

WASHINGTON,  D.C.  -  The  Elec¬ 
tronic  Funds  Transfer  Association 
(EFTA)  has  extended  its  charter  mem¬ 
bership  program  until  early  March. 

Charter  member  dues  for  the  trade 
association,  based  here,  have  been  set 
at  $500. 

The  organizaiton  is  aimed  at  promot¬ 
ing  the  value  of  EFT  technology  and 
taking  "a  constructive  role  in  stimula¬ 
ting  a  better  understanding  of  EFT  in 
the  federal  legislative  sector,  the  or¬ 
ganization  explained  in  a  recent  news 


almost  as  long  as  you  want  to  give  It  input. 
At  180  cps. 

The  Dumb  Connection.  Another  reason¬ 
able,  costreffective  product  from  Lear  Siegler. 
Ptar  those  who  always  wanted  a  Dumb 
Terminal,  but  needed  hardcopy,  too. 

Now  you  can  have  the  best  of  both 
worlds.  And  the  connection  to  go  with  the 
In  one  package. 

Dumb  Connection. 
Smart  Buy; 


Highly  profitable  banks  and  in¬ 
dustrial  credit  companies  like  GE 
Credit  Corp.  and  Ford  Motor  Credit 
Corp.  sought  to  use  investment  tax 
credits  and  the  accelerated  depreciation 
generated  by  their  leases  to  offset  taxes 
on  their  earnings,  he  added. 

The  second  factor  in  the  apparent 
blindness  was  the  ability  of  lessors  and 
packagers  to  get  a  Lloyd's  of  London 
insurance  policy  which  guarantees  370 
lease  payments,  provided  the  com¬ 


panies  make  a  reasonable  effort  to  re¬ 
market  the  equipment. 

Lessors  seemed  to  forget,  however, 
that  computers,  unlike  many  other 
kinds  of  major  equipment,  do  not  in¬ 
crease  in  value  with  age,  Monosson 
contended.  On  the  contrary,  they  have 
steeply  declining  price/performance 
curves,  reflecting  the  rapid  pace  of 
technological  developments  in  the  field 
and  the  sharp  drop  in  components' 
costs  since  1963. 


1973  to  Nov.  5,  1975  -  a  period  when 
the  two  firms  were  competitors. 

The  judge  called  Shepard's  joint 
membership  an  interlocking  direc¬ 
torate  because  TRW  and  AM  were  at 
that  time  competing  in  the  manufac¬ 
ture  and  sale  of  point-of-sale  credit 
authorization  equipment,  teller- 
operated  bank  transaction  equipment 
and  similar  devices. 

This  director  interlock  violated  Sec¬ 
tion  8  of  the  Clayton  Act,  which  pro¬ 
hibits  joint  board  memberships  where 
either  of  the  corporations  involved  has 
capital  surplus  and  undivided  profits 
of  more  than  $1  million  and  where  the 
agreement  to  limit  competition  be¬ 
tween  would  break  the  antitrust  laws! 
the  judge  ruled. 

Shepard's  actions  also  violated  Sec- 
tion-5  of  the  FTC  Act,  which  prohibits 
unfair  methods  of  competition  and  de¬ 
ceptive  practices  that  effect  interstate 
commerce,  he  added. 

The  judge  urged  ..Shepard  "to  make 
absolutely  certain  that  this  situation 
does  not  occur  again"  as  he  issued  an 
order  that  would  go  beyond  the  cor¬ 
porate  executive's  assurances. 


"We  have  not  yet  begun 
to  distribute." 

A  Special  Report  on  Distributed  Data  Processing 
in  our  February  27th  Issue 

\ccording  to  independent  studies  by  Becker  Research,  Inc.,  only  20%  of  Computer- 
vorld  subscribers'  organizations  "currently  use  a  distributed  approach  to  data  pr¬ 
essing.  "  so  the  buzzword  of  the  late  70's  has  yet  to  become  a  byword. 


Edited  by  Esther  Surden,  this  report  will  gather  opinions  on  what  DDF  is  from 


e.  Contact  your  Computer-world  salesman,  or  call  Terr 
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Dumb  Connection. 


3.  In  California  (714)  774-1010. 
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Calculations  Show  Japan  DP 
Not  the  Dragon  It  Appears 


By  Bohdan  O.  Szuprowicz 

Special  to  CW 
Japan,  now  into  its  second  gov- 
ernment-sponsored  "Program  for 
Promoting  More  Sophisticated  Use  of 
Computers/'  appears  to  be  driving  re¬ 
lentlessly  toward  becoming  the  leading 
computer  user  and  manufacturer  in 
the  world. 

The  Ministry  of  International  Trade 
and  the  Ministry  of  Posts  and 
Telecommunications  jointly  formulat¬ 
ed  a  program  to  increase  the  total  ins¬ 
talled  value  of  general-purpose 


Japan  is  already  the  undisputed  No.  2 
in  total  computer  installations,  value 
of  equipment  and  hardware  manufac¬ 
turing  capabilities,  outpaced  only  by 
the  U.S.  At  the  end  of  1976,  there  were 
almost  39,000  general-purpose  com¬ 
puters  installed  in  Japan  —  almost  as 
many  as  in  France,  the  UK  and  the 
Soviet  Union  combined. 

There  were  also  14,060  minicom¬ 
puters  as  well  as  large  quantities  of 
small  business  computers. 

Only  yesterday  it  seemed  it  was  still  a 
toss-up  whether  Japan  or  West  Ger- 
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The  above  chart,  compiled  from  various  sources,  shows  I 

o _ r__r _  _  _  _  tories  of  general-purpose  computers  in  selected  countries. 

puters  to  $18.2 ‘billion  by  the  end  of  many  was  the  second  largest  computer 
1980.  This  is  2.5  times  the  Japanese  power  in  the  world.  Today  Japan  has  worth,  which  is  also  almost  twice  what  Japan  appears  to  be  well  ahead  of  the 


.M..«  ...e  Japanese  , - ...  , —  -  -  - - 

hardware  base  that  existed  at  the  end  almost  twice  as  many  general-purpose  all  the  German  computer  installations  Germans  and  rapidly  closing 
computers  as  Germany  —  $8.1  billion  are  worth. 


Keep  in  mind,  your  prime  prospects  will  be  at 

Computer  Expo '78...  so  win  your  competition. 
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42,178  buyers  attended  tfie  1977 
computer  Caravan  9-city  tour... 
that's  an  increase  of  32% 

Computer  Expo  ’78  is  part  ol  a  nationwide  Conference  and  Exposition 
program,  which  each  year  serves  the  computer  community  by  bringing 
nine  regional  Computer  Expos  to  the  most  important  business  areas  in 
the  U.S. 

If  you're  marketing  computer  products  of  services,  then  you'll  want  to  be 
in  one  or  more  of  the  regional  Computer  Expos  beginning  in  March.  How 
else  can  you  meet  well  over  50,000  computer  buyers  across  the  country 
in  just  nine  short  weeks? 

For  complete  information  on  how  the  1978  Computer  Expo  can  work 
for  you,  use  the  coupon  below  or  call  Kim  Wichert,  toll  free  800-225-4242. 
In  Massachusetts.  (617)  964-4550  (collect). 


Courie 
Trac/Hughes  & 
Modems  Plua 
Software  Design 
Curtis  1000 
Spectron 
K&K  Associates 


Data  Systems  Specialists 

Administrative  Management 
Small  Systems  World 

Journal  Systems  Management 
Bomac  Optical  Business  Machines 
McGunn  Sate 
Allstate  Computer 
H/G  Professional  Forms 


i  interested  in  the  following  Expos: 


To:  KIM  WICHERT.  President 
THE  CONFERENCE  COMPANY 
60  Austin  Street 
Newton.  MA  02160 

□  We’re  interested  in  exhibiting. 

□  Have  Sales  Representative  call  me 

□  Send  Reservation  Agreement 

□  Send  Copy  of  1977  Attendee  Analysis 


[ ;  Southern  California  Computer  Expo 
C  Northwest  Computer  Expo 
Cl  Southwestern  Computer  Expo 
H  Southeastern  Computer  Expo 
Gateway  Computer  Expo 
O  Midwestern  Computer  Expo 
f  Mid-Atlantic  Computer  Expo 
i  Great  Lakes  Computer  Expo 
New  England  Computer  Expo 


Anaheim/ LA 
San  Francisco 
Houston 
Atlanta 
St.  Louis 
Chicago 


March  21-23 
March  28-30 
April  11-13 


May  9-11 
May  23-2! 
May  30-Ji 
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U.S.  to  become  the  leading  computer 
power  in  the  world. 

But  Japan  is  nowhere  near  the 
American  computer  usage  levels  and  is 
still  behind  West  Germany  and  several 
other  countries  where  it  really  counts. 

It  is  so  because  sheer  numbers  of  com¬ 
puters  are  a  poor  and  deceptive  indica¬ 
tion  of  a  country's  sophistication  in 
their  deployment  and  application. 

What  must  be  compared  is  not  even 
the  number  of  computers  for  every 
million  of  inhabitants,  as  economists 
sometimes  do,  because  it  distorts  the 
true  picture  in  countries  with  large 
peasant  and  illiterate  populations. 
Rather,  the  number  of  computers 
available  for  every  million  of  the  non- 
agricultural  labor  force  in  a  country 
gives  a  better  picture. 

Looked  at  in  this  way,  the  Japanese 
computer  power  dragon  shtinks  to  its 
proper  size.  There  are,  to  be  sure,  829 
general-purpose  computers  for  every 
nonagricultural  working  million  in 
Japan,  but  there  are  849  machines  for 
every  million  of  nonfarming  German 
workers  also. 

Swiss  Use  More 

Neither  Germany  or  Japan  are 
anywhere  near  the  U.S.  or  Canada, 
where  comparable  computer  avail¬ 
abilities  are  1,847  and  1,400  machines 
for  every  million  of  the  industrial  labor 
force  respectively.  In  fact,  even  little 
Switzerland  with  a  mere  2,300  com-' 
puters  utilizes  920  machines  for  every 
million  of  its  nonfarm  workers. 

Recent  projections  published  by  the 
Japan  Electronic  Computer  Co.,  Ltd., 
which  finances  the  purchases  and 
operation  of  Japanese-made  computers 
by  Japanese  users,  indicate  Japan  plans 
to  have  at  least  106,000  general- 
purpose  computers  in  operation  by  the 
end  of  1985. 

This  would  give  Japan  about  2,000 
computers  for  every  million  nonfarm 
workers.  But  there  is  already  little 
doubt  the  U-S.  will  still  be  well  ahead, 
probably  with  at  least  2,500  computers 
for  every  million  workers  at  the  time. 

Industrialized  countries  will  all  very 
soon  reach  and  surpass  computer 
utilization  levels  of  1,000  units  for 
every  million  nonfarm  workers.  Now 
the  state  of  industrial  and  bureaucratic 
modernization  in  other  countries  can 
also  be  assessed  by  comparison. 

Brazil,  for  example,  with  a  vigorous 
computer  manufacturing  program  and 
continuing  imports,  may  soon  be  able 
to  catch  up  and  even  overtake  the  Sov-  - 
iet  Union  on  this  count  unless  there  are 
very  many  more  computers  in  the  Sov¬ 
iet  military-space  establishment  than  is 
suspected. 
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Microprocessor  Features  Clock  Oscillator  Card  Offers 


SANTA  CLARA,  Calif.  -  The 
S2000  microprocessor  from  American 
Microsystems,  Inc.  has  a  clock  oscil¬ 
lator,  a  4  microsec  cycle  time,  8K  bits 
of  read-only  memory  (ROM)  and  256 
bits  of  random-access  memory 
(RAM). 

The  TTL-compatible  S2000  also  in¬ 
cludes  13  outputs,  eight  inputs  and 
eight  bidirectional  tristate  I/O  lines, 
the  firm  said.  A  seven-segment  display 
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Elpac  System  Powers  Micro 


SANTA  ANA,  Calif _ A  micro¬ 

processor  power  supply  that  is  convec¬ 
tion  cooled  and  features  isolated  out¬ 
puts  for  positive  or  negative  operation 
has  been  announced  by  Elpac  Power 
Systems. 

The  UPS-35  specifications  include 
integrated  circuit  regulation,  remote 
sensing/programming,  foldback  cur¬ 
rent  limiting,  an  electrically  shielded 
transformer  and  a  full  rate  output 
from  0-C  to  55°C,  105-125/210-250 
Vac,  the  firm  claimed. 

No  heat  sink  or  forced  air  devices  are 
required  because  of  the  UPS-35's  cool¬ 
ing  system;  the  unit  does  not  exhibit 

Octal  Buffers  Expand 
Monolithic  Interfaces 

SUNNYVALE,  Calif.  -  Monolithic 
Memories,  Inc.  has  announced  bipolar 
octal  buffer  circuits  for  use  in. 
microprocessor  systems  with  8-,  16-, 
24-  and  32-bit  data  widths, 

The  buffers  are  said  to  be  suitable  for 
programmable  read-only  memory 
(Prom)  and  standard  I/O  bus  applica- 

Designated  SN54/SN74S240,  S241, 
and  S244,  the  buffers  feature  eight  bus 
drivers,  inverting  and  noninverting 
outputs  and  a  choice  of  active-low  or 
active-low-and-active-high  enable. 

The  buffers  sell  for  $4.40  per  unit  in 
quantities  of  100  to  999  from 
Monolithic  Memories  at  1165  E. 
Arques  Ave.,  Sunnyvale,  Calif.  94086. 


overshoot  under  conditions  of  power 
on,  off  or  failure,  a  spokesman  said. 

The  power  supplies  are  priced  at  un¬ 
der  $50  in  quantities  of  100  from  Elpac 
Power  Systems,  3131  S.  Standard 
Ave.,  Santa  Ana,  Calif.  92705. 


and  three  registers  for  addresses  and 
intermediate  values. 

Firmware  consists  of  51  instruction 
codes,  including  skips  similar  to  those 
in  the  Digital  Equipment  Corp.'s 
PDP-8  instead  of  conditional  branch¬ 
ing,  a  spokesman  said. 

The  microcomputer  operates  with 
either  a  9  Vdc  power  supply  or  dual 
supplies  of  +5  and  +9  Vdc.  Typical 
power  dissipation  is  360  milliwatts. 

Software  for  the  S2000  consists  of  a 
macro  assembler,  a  development/- 
debug  module,  a  simulator  to  deter¬ 
mine  program  function  and  a  text 
editor. 

Available  in  40-pin  plastic  or  ceramic 
packages,  the  unit  costs  $10  in  quan¬ 
tities  of  5,000  to  10,000  from 
American  Microsystems,  3800  Home¬ 
stead  Road,  Santa  Clara,  Calif.  95051. 


IK  RAM 

MONTEREY,  Calif.  -  Pro-Log 
Corp.  has  announced  a  pro¬ 
grammed  logic  system  with  IK 
bytes  of  random-access  memory 
(RAM)  on  a  single  card  and  sockets 
for  an  additional  lK  of  RAM  and 
for  8K  of  programmable  read-only 
memory  (Prom). 

The  PLS-888  card  includes  an 
8080A  microprocessor,  crystal 
clock  and  power-on  reset;  it  is  plug- 
compatible  with  Pro-Log's  other 
single-card  8080A-based  system, 
the  PLS-881. 

The  PLS-888  sells  for  $195  each  in 
100-piece  quantities  from  Pro-Log, 
2411  Carden  Road,  Monterey, 
Calif.  93940. 


Try  These  Revolutionary  Products  FREE  for  10  Days 


12K  Computer  only  $299-95  n 


Attention  Computer  Users! 

Slash  programming  and 
debugging  time! 

Try  the  T.l. 
programmer 
absolutely 
free  for 

10  days.  \g£gS\ 


Tl  Programmer 


position 

announcements 

Systems  Programmes 


Are  you  tired  of  maintaining  your  large  370  system  s 
software  and  getting  another  I/O  gen  as  a  reward?  If 
PSW.  SVC,  and  TIC  are  familiar  to  you.  and  you  look  at 
your  dumps  before  seeking  outside  help,  we  would 
like  to  talk  with  you.  Amdahl  Corporation  has  estab¬ 
lished  a  reputation  for  providing  topnotch  software 
support  As  a  Systems  Programmer  with  Amdahl,  you 
would  be  expected  to  assist  Amdahl  customers  in 
maintaining  a  smooth  OS,  VS.  or  VM  operation  by 
working  in  close  liaison  with  field  hardware  and  soft¬ 
ware  engineers  to  solve  those  knotty  bugs  that  cause 
most  shops  to  throw  in  the  towel.  Positions  are  also 
available  to  advise  and  assist  Amdahl  customers  in 
MVS  conversions  and  in  installing  and  efficiently  using 
VM/370.  You  will  be  based  in  the  San  Francisco  Bay 
Area.  You  are  invited  to  reply  in  confidence  by  indicat¬ 
ing  352-E  on  your  response  and  directing  it  to  Phil 
Beckhelm.  Amdahl  Corporation,  1250  East  Arques 
Avenue,  Sunnyvale,  CA  94086.  Or  call  him  collect  at 
408/735-4280.  We  are  an  equal  opportunity  employer. 


amdahl 


growth  opportunities  in 

COMPUTER  SYSTEMS 
ARCHITECTURE 


The  Computer  Systems  Architecture  Department  of 
CSC  is  a  corporate  center  of  excellence  in  computer 
systems  performance  analysis,  distributed  systems 
interfacing  analysis,  and  distributed  database  design. 
Staff  expansion  now  underway  calls  for  individuals 
at  all  levels  who  seek  the  professional  rewards  as¬ 
sociated  with  working  at  the  leading  edge  of  their 
discipline  with  nationally  eminent  colleagues. 
Computer  Performance  Analysts  -  capable  ot  predict¬ 
ing  processing  throughput,  main  memory.  I/O  bandwidth  and 


Digital  Interlace  Engineers - 


Distributed  Data  Base  Designers 


AGE.  CODASYl  or  WDMS  databases  is  highly  de 


COMPUTER 

fl  Wf  ’  SCIENCES 

CORPORATION 

Systems  Division 

6565  Arlington  Blvd..  Falls  Church.  Va.  22046 
Maior  Ottices  and  Facilities  Throughout  The  World 
An  Equal  Opportunity  Employer  M/F 


THERE’S  A  BETTER  WAY  TO  DESIGN 
AND  BUILD  COMPUTER  SYSTEMS. 
AND  THIS  IS  YOUR  CHANCE 
TO  PARTICIPATE. 

It’s  a  chance  to  rethink  computer  architecture  from  the  ground  up  and 
produce  a  new  type  of  computer  system  that  works  better  than  any  other. 

It’s  an  opportunity  to  integrate  hardware,  operating  systems  and  lan¬ 
guages  into  a  coherent  whole. 

It’s  an  occasion  to  use  high  level  languages  and  structured  design 
throughout  a  system. 

It’s  a  new  way  to  design  maintainability  and  reliability  into  a  system  at 
every  level. 

It’s  an  exciting  time  to  become  part  of  Data  General’s  Advanced  Development 
Group- a  dedicated  task  force  with  top-to-bottom  responsibility  for  producing 
a  complete,  major  hardware/software  system.  And  we’re  committed  to  doing  it 
right. 

We  just  moved  into  a  new  R&D  facility  in  North  Carolina's  well-known 
Research  Triangle  Plark.  We  have  plenty  of  room  to  grow  and  we  need  more 
creative  professionals  at  ail  levels  to  keep  us  growing.  Projects  with  immediate 
openings  include: 


This  project  is  developing  a  Data  Base  Management  System  capable  of 
supporting  hierarchal,  network,  and  relational  data  bases  with  both  interactive 
and  procedural  language  based  user  interfaces;  strategies  being  investigated 
include  set  theoretic  models  as  well  as  conventional  data  models.  We  need 
professionals  with  data  base  design  and  application  experience  at  all  levels. 

These  projects  have  responsibility  for  the  languages  to  be  supplied  on  the 
system.  They  will  be  implemented  in  a  powerful,  modular  systems  programming 
language,  using  state-of-the-art  optimizing  compiler  technology,  on  a  high-level 
language  oriented  machine.  We  are  looking  for  professionals  with  an  interest  in 
the  commercial  end-user  market,  as  well  as  a  background  in  compiler  design. 

TOOLS  AND  PROGRAMMING  SYSTEMS 

We  are  developing  interactive  programming  systems  for  each  of  the  lan¬ 
guages  on  the  system;  these  will  be  closely  integrated  with  the  language 
translator  and  runtime  systems.  We  need  professionals  with  system  design 
experience  and  an  interest  in  the  design  and  construction  of  interactive 
programming  tools. 

OPERATING  SYSTEM  PERFORMANCE  MEASUREMENT 

Throughout  development  of  the  system,  detailed  performance  measurement 
will  be  critical  to  the  design.  We  are  looking  for  professionals  with  a  knowledge 
of  analytical  modeling  and  discrete  simulation,  and  an  interest  in  applying  them 
to  real  system  problems. 

TECHNICAL  WRITING 

Documentation  is  an  essential  part  of  our  system  design  process.  Technical 
writers  are  involved  with  all  phases  of  the  design  and  work  closely  with  the 
development  groups  on  specifications,  reference  manuals,  and  user  documenta¬ 
tion.  We  are  looking  for  writers  with  hardware  or  software  experience. 

PUBLICATION  PRODUCTION 

We  will  be  doing  all  typesetting,  artwork,  and  layout  for  manuals  at  our 
facility,  using  state-of-the-art  word  processing  and  typesetting  software,  and  an 
on-line  phototypesetter.  We  need  a  supervisor  interested  in  managing  a  com¬ 
plete  facility,  with  responsibility  for  manuals  throughout  the  entire  production 
process,  and  a  working  knowledge  of  typesetting  hardware  and  software. 
QUALITY  ASSURANCE 

Reliability  and  maintainability  of  our  software  and  hardware  are  top  priority^ 
and.we  are  starting  a  QA  program  now  to  make  sure  that  testing  is  fully 
integrated  with  design.  We  are  looking  for  professionals  who  can  staff  and 
manage  a  quality  assurance  program,  develop  standards  for  software  and 
architectural  validation,  and  work  closely  with  system  designers  to  enhance 
total  system  maintainability  and  reliability. 

If  you’re  in  one  of  these  areas,  or  if  you  like  the  total  picture  and  feel  you  can 
contribute,  call  Jim  Stewart  or  Gerry  Clancy  collect  at  (919)  549-8421,  or  send 
your  resume,  with  salary  history,  in  confidence  to:  Jim  Stewart,  RO.  Box  12358, 
Research  Triangle  Park,  NC  27709 

IrDataGeneral 


JOM  THE  ACTION  AT  TELEFU 

Telefile  is  making  a  name  for  itself  pioneering  the  computer 
enhancement  business— making  computers  of  many  types 
work  beyond  their  original  capabilities.  The  goals:  Increasing 
price/performance  and  paying  off  user  software  investments. 
It’s  a  challenging  assignment. 

New  computers  and  emulators.  We  re  about  to  bear  a  clan: 

•  32-bit'ers  for  Xerox  users.  Some  models  will  have  up  to  four 
times  the  performance  of  the  Sigma  9  and  work  to  keep  Xerox 
users'  highly  prized  operating  systems  operating  well  into 

the  1980’s. 

•  24-bit'ers  to  help  maintain  the  software  investment  of  GE- 
400  users. 

•  And  16-bit’ers  to  give  Lockheed  users  a  place  to  grow. 

Software  developments.  We’re  working  on  enhance¬ 
ments  to  what  is  recognized  as  the  world’s  best  operating 
systems— CP-V  and  CP-R.  In  addition,  we’re  upgrading  existing 
operating  systems  of  other  non-IBM  computers,  as  well  as  • 
providing  software  handlers  to  enhance  the  operation  of 
many  minicomputers. 

New  mass  store  facilities.  High  speed,  microprocessor- 
based,  universal  Matchmaker  controllers  to  adapt  latest  tech¬ 
nology  disk  and  hot,  new  6250  bpi  drives  to  virtually  any  non- 


IBM  computer.  Resulting  systems  will  set  new  levels  of  mass 
storage  flexibility  and  efficiency. 

New  high  speed  memory  systems.  Core,  RAM's,  CCD's 
and  bubble  components  will  be  used  in  developing  new 
memories  for  non-IBM  computers  as  well  as  internal  memory 
in  our  own  intelligent  controllers  and  computers. 

New  controllers,  I/O  processors  and  front-ends.  Fast 
lOP's,  controllers,  and  multiple-use  front-ends  will  enable 
non-IBM  users  to  use  the  new  high  speed  technology  periph¬ 
erals  and  terminals. 

Are  you  up  to  the  tasks?  The  only  thing  easy  is  the 
California  living  If  you  can  cut  it,  working  with  a  dedicated  team, 
the  rewards  can  be  enormous. 

Telefile  has  grown  in  both  revenue  and  earnings  at  the 
breakneck  pace  of  over  50  percent  per  year  since  .1972.  Sales 
last  year:  Over  $1 1  million;  projections  this  year:  Over  $20  million. 

If.  you're  convinced  you're  good  enough  and  feel  you  can 
make  a  significant  contribution  to  making  computers  work 
better  and  last  longer  than  they're  supposed  to,  write  or  run 
to  Telefile.  We’ve  got  hard,  challenging  work  for  energetic  men 
and  women  and  all  the  benefits  of  a  growing  company. 
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All  of  a  sudden. 


It's 

HARRIS! 


DISTRICT  SALES  MANAGERS 


FIELD  SERVICE  ENGINEERS 


MARKETING  COMMUNICATIONS  SPECIALIST 


SENIOR  SOFTWARE  ANALYST 


LOGIC  DESIGN  ENGINEERS 


SENIOR  QUALITY  ENGINEER 


HARRIS 


-  Equal  Opportunity  Employer  Male  and  Female 


800-426-0342 


PROGRAMMER 
UNIVERSITY  SYSTEM 
OF  GEORGIA 
ATHENS,  GEORGIA 


We  Never 
Pass  Out 
h  Laundry 
List 


Romac  policy  forbids  using 
the  "Laundry  List  Tech¬ 
nique."  Other  personnel 
consultants  send  out  huge 
lists  of  names  to  prospec- 


is  may  persuade 
you  to  join  ADR... 


ROM  AT 


The  Company 

ADR  is  the  *1  software  products  com¬ 
pany  in  the  world.  Founded  in  1959, 
we  have  software  installed  at  over 
8,000  computer  sites,  more  than  any 
other  independent  software  company. 
We  are  large  enough  to  be  stable  and 
respected,  small  enough  to  be  in¬ 
formal,' with  lots  of  room  for  recogni¬ 
tion  and  advancement.  We  currently 
employ  over  280  people  and  our 
annual  sales  exceed  $20,000,000. 
ADR  has  8  branch  offices  in  the 
United  States  and  is  represented  in 
35  foreign  countries. 


Openings  for  Systems  Software  Development 

If  you  are  a  capable  IBM  Assembly  language  pro¬ 
grammer  and  consider  yourself  a  System  Software 
Specialist,  then  you  definitely  should  consider  ADR.  We 
have  openings  at  all  levels  for  qualified  programmers 
and  analysts  who  have  the  capabilities  for  developing 
sophisticated,  state-of-the-art  software.  Experience  with 
online  systems  (CICS,  TSO,  etc.)  or  knowledge  of  OS 
internals  is  a  definite  plus.  If  you  have  participated  in 
the  development  of  any  type  of  software  packages  — 
system,  utility,  or  application  —  we  would  really  like  to 
talk  to  you. 


The  Products 

-  ADR's  diverse  product  line  is  state-of- 
the-art.  Our  systems  range  from 
on-line  programming  systems  to 
language  translators;  from  text 
.  processing  to  performance  measure- 
I  ment.  IBM  technological  advances  are 
usually  heralded  by  new  ADR 
■  products.  ADR  software  products  are 
rated  *1  in  the  1977  Datapro 
survey  —  surpassing  every  other 
company  in  the  number  of  products 
(4)  honored  by  Datapro. 


The  Environment 

ADR  offers  the  comfortable,  informal 
surroundings  best  suited  to  system 
development.  At  ADR,  members  of 
the  technical  staff  average  twelve 
years  of  computer  experience.  They 
constantly  have  opportunities  to 
expand  their  professional  skills  into 
new  technological  areas.  Our  role  as  a 
pioneer  in  the  software  products  in¬ 
dustry  gives  our  employees  a  unique 
position  in  the  computer  industry.  At 
ADR.  you  are  part  of  the  leading  edge 
of  technology,  not  a  follower. 


Openings  for  Systems  Software  Support 

ADR  knows  that  its  products  can  only  be  as  good  as  the 
service  we  give  our  customers.  If  you  like  dealing  with 
people,  enjoy  an  occasional  trip,  and  have  strong  com¬ 
munication  skills,  you  might  consider  a  support  position 
at  ADR.  To  qualify,  you  should  have  a  strong  technical 
background  in  IBM  computers  and  operating  systems, 
and  a  college  degree.  As  our  product  line  continues  to 
expand,  our  product  support  needs  will  grow  as  well. 

You  could  be  a  part  of  that  growth! 


This  may  persuade  your  family... 


COME  TO  THE  DATA  GENERAL  OASIS. 


H Naturally  you’re 

parched.  Too  much 
of  the  software 
you’re  working 

stSeMKlAyBut’ 

to  work  with  some 
of  the  most  ad¬ 
vanced  software  in 

,  Idea,  INFOS  and 

As  a  Data  General  Technical  Support  En¬ 
gineer  you’ll  be  called  upon  to  isolate  and  resolve  systems 
level  problems  every  day.  You’ll  also  be  interfacing  with  de¬ 
sign  engineering  in  the  development  and  evaluation  of  new 
hardware  and  software  products. 

SOFTWARE  TECHNICAL  SUPPORT  ENGINEER 
You’ll  need  solid  experience  in  assembly  language  and 
operating  systems  internals  (real  time,  communications  and 
batch)  to  qualify.  Your  background  should  include  a  minimum 
of  five  years  software  experience  working  either  as  a  Software 
Support  Analyst,  post-sales  Systems  Engineer  or  Systems  Pro¬ 
grammer. 

This  job  not  only  means  you’ll  be  moving  up  into  a  posi¬ 
tion  with  more  freedom,  and  greater  challenges,  but  you’ll  also 
be  working  for  the  most  exciting,  fastest  growing  minicom¬ 
puter  company  in  the  world.  Data  General. 

If  you  feel  this  is  the  kind  of  opportunity  you've  been 
waiting  for,  please  forward  a  resume,  including  salary  his¬ 
tory,  in  confidence  to  Ms.  Joanna  Flint,  Data  General  Corp., 
235  Old  Conn.  Path,  Framingham,  MA  01701.  Or  call  Joanna 
at  (800)  225-4623  (in  Massachusetts  call  collect 
(617)620-1200). 

^rDataGeneral 


MINICOMPUTER 
SALES  MANAGEMENT 


iOCOMPUTHWORlD 


Page  69 


position  announcements  |  position  announcements  |  position  announcements  I  position  announcements 


PROGRAMMER 


nNALYSTS 


PROGRAMMER 

ANALYSTS 


Seeking  Career  Opportunities  With- 

CHALLENGE 
INNOVATION 
DEVELOPMENT 


IMS/VS  •  MVS  •  NCR  •  SNA 

VTAM  •  VSAM  •  TSO  •  Data  Dictionary 


Federated  Department  Stores,  Inc. 


ALL  REPLIES  HELD  IN  STRICT  CONFIDENCE 


EXCITING  JOB  OPPORTUNITIES 

BANK  APPLICATIONS  AND  SERVICES 


Personnel  Direcjor 

Fuorroa  so/=-nuaneserwGes 


talk  about  it  —  we’ve  got  it 


MINI-COMPUTER 
FIELD  POSITIONS 


Become  part  of  Sperry  Univac’8  growth  to  leadership 
in  the  mini-computer  world! 

SALES  ENGINEERS  FIELD 

Weigh  these  advantages:  SYSTEMS 

•SSJT commi88lon  Pten  in,he in'  ANALYSTS 

•  Competitive  products  to  sell.  Key  responsibilities  in: 

e  A  highly  respected,  worldwide  custo-  .  Marketing  headquarters  interface. 

mer  engineering  support  organization.  #  Sales/prooosal  preparation 
e  Challenge  and  real  growth  opportune  ,  Defining  and  solving  customer  require- 
ne®  ments. 

Requirements: 

e  Minimum  2  years  mini-computer  sales  Requirements: 
experience  in  the  Data  Base.  Data  e  Technical  degree  desirable. 
Communications  and/or  Distributed  •  Creative  problem  solver 
processing  marketplace.  ,  Minimum  2  years  pre  and/or  poet  sales 

e  Record  as  a  closer.  support. 

e  Technical  competence  in  hardware  e  Real-time  commercial  (Data  Base.  Data 
and  software.  Communications,  Distributed  Proces- 


You  will  find: 

e  Professionally  challenging  e  Room  for  advancement, 

environment.  e  Achievements  recognized. 

Openings  in  the  following  areas: 

Los  Angeles  e  Denver  e  Dallas  e  New  Orleans*  Oklahoma  *  Seattle 
Orlando  *  Huntsville,  Alabama  e  Chicago  e  St.  Louis  e  Washington.  D.C. 
Detroit  e  Manhattan  e  Long  Island  e  New  Jersey  *  Philadelphia  e  Atlanta 

For  more  information,  call  Al  Sack  at 
714/833-2400  (COLLECT).  Local 
interviews  may  be  arranged. 


PocuRyPoHMon 

ASSOCIATE 

EDUCATIONAL  SPECIALIST 

COMPUTER  SCIENCE 


Government  Marketing 
Program  Manager 
Digital  Systems 


({H-ODI-O-O-D-CbC 
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systems  Realists 
Programmers 


□HQ 


Mr.  Wm.  H.  vonReichbauer 
Department  IBS 
Corporate  Executive  & 
Professional  Recruitment 
NCR  Corporation 
Dayton.  Ohio  45479 


MTU  PROCESSING 
PROFESSIONALS 


ATTENTION: 

EDP  PROFESSIONALS 

Doubleday  UlantsTo  Put 
Dn  End  IS  Your  Career! 


INTERESTED  \ 


Then  give  us  a  chance  fo  show  you  a  great 
new  career  opportunity. 


DOUBLEDAY 

A  COMMUNICATIONS  CORPORATION 

501  Franklin  Ava.,  Garden  City.  L.  I.,  N.  V.  11530 

(516)  294-4723 
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GoodReasons 
to  Move  to  Amdahl... 
WherevertbuAre. 


Amdahl  Corporation  is  growing  at  a  rapid  pace,  and  we  currently  have  out¬ 
standing  opportunities  in  several  areas  across  the  country  for  topnotch  people. 
If  you  seek  increased  responsibility  and  job  expansion,  perhaps  you’ve  been 
considering  upgrading  yourself  and  making  a  move  to  another  area . . .  but  the 
realities  of  relocation  hold  you  back.  At  Amdahl,  we’re  prepared  to  help  you 
make  a  significant— and,  we  believe,  rewarding— move  in  your  professional 
career.  And  we’re  prepared  to  assist  you  in  that  move  with  minimum  dis¬ 
ruption  for  you  and  your  family,  regardless  of  your  present  location. 

We  invite  you  to  come  and  visit  us.  You  will  find  an  exciting  and  challeng¬ 
ing  environment,  an  excellent  compensation  and  benefits  package,  as  well 
as  a  friendly  regard  for  human  feelings  and  a  sense  of  involvement  that  have 
characterized  the  company  since  we  began.  And  we'll  be  happy  to  tell  you 
aboutour  fully  paid  relocation  policy. 


_ PROGRAM  SUPPORT  REPRESENTATIVES 

You  will  be  working  as  a  field  systems  engineer  as  you  carry  the  Amdahl 
philosophy  of  complete  service  to  the  customer.  You  will  utilize  your  initiative, 
expertise  and  talents  to  aid  the.customer  in  restoring  computer  center  oper¬ 
ations  regardless  of  the  origin  of  the  problem.  You  will  assist  Amdahl  470 
customers  in  OS/SVS/MVS/VM  conversions,  problem  determination,  instal¬ 
lation  planning  and  support  for  new  470  users  in  one  of  the  following  areas: 


Birmingham  Portland 

Washington,  D.C.  Seattle 

No.  New  Jersey  Ix»s  Ange 

Hartford  San  Fran 

Boston  Houston 

You  will  also  be  responsible  for : 


Portland  Dallas 

Seattle  Chicago 

Ix»s  Angeles/Orange  County  Detroit 
San  Francisco  Minneapo 

Houston  St.  Louis 


You  will  also  be  responsible  for  assisting  in  the  maintenance  of  a  smooth 
software  operation  by  working  in  close  liaison  with  hardware  engineers  and 
the  software  specialists  in  Sunnyvale  to  solve  knotty  problems  that  cause 
most  shops  to  throw  in  the  towel.  Qualified  candidates  are  invited  to  direct 
their  response  to  Phil  Beckhelm,  Amdahl  Corporation,  1250  East  Arques 
Avenue.  Sunnyvale,  CA  94086  or  call  him  at  408/735-4280.  We  are  an  equal 
opportun  ity  em  ployer. 


amdahl 


Programmers 


Business  &.  Project 
Control  Programmers 


CAD/CAM 
SYSTEMS  PROGRAMMERS 

MCAUTO  (McDonnell  Douglas  Automation  Com¬ 
pany),  a  St.  Louis  data  processing  services  com¬ 
pany,  needs  individuals  at  all  levels  of  experience 
in  CAD/CAM  systems.  We  offer  you  the  oppor-* 
tunity  to  join  our  team  of  highly  trained  specialists, 
supporting  the  most  advanced  and  integrated 
CAD/CAM  systems  in  production  today.  We  have 
opportunities  available  for  people  with  experience 
in  the  following  areas: 

•  Interactive  Graphics  System  Development 

•  Advanced  Numerical  Control  Development 

•  DBMS  (Data  Base  Management  System) 
Development 

•  Minicomputer  (PDP-11  series)  Systems 
Programming 

•  CAD  Systems  Development 

•  DNC  and  CNC  Systems  Development 

•  CAM  Systems  Development 


years'  experience  in  S/370  Assembler  language 
and  FORTRAN,  a  8.S.  degree  or  higher  in  Com¬ 
puter  Science.  Mathematics  or  Engineering,  and 
have  an  interest  in  moving  forward  in  one  of  the 
mosl  challenging  areas  in  computer  systems,  con¬ 
tact  us. 

Excellent  salary  and  fringe  benefits. 

Send  your  resume,  with  salary  history,  to: 

■  W.  B.  Kellenberger, 

Section  Manager, 

Professional  Employment 
Department  CW-78P  •  P.O.  Box  516 
St.  Louis.  Missouri  63166 


Page  73 


position  announcements  I  position  announcements  |  position  announcements 


Senior 

Data  Processing 

Large  scale  opportunity  with  the  “FED" 

We  are  working  with  dual  IBM  370/ 1 58's  using 
MVS/MP,  and  are  operating  a  communications 
network  to  370/  135's  and  145's  at  our  five  multi-state 
Branches. 

We  are  engaged  In  the  design  and  development  ot 


I  MS /VS  Prpiect  Managers 

These  positions  will  lead  5  to  1 2  person  projects  on 
new  IMS  development  and  require  proven 
leadership  ability  with  a  strong  systems  design 
background. 

IMS  Application 
Consultants 

A  strong  IMS  background  Is  required  for  these 
application  design  consultants  on  IMS  and  other 
systems.  Selected  candidates  will  act  as  a  consulting 
group  working  with  diverse  applications  project 

Telecommunications 
Programmer  Analyst 

The  Individual  selected  for  this  position  will  be 
assigned  to  support  the  Bank's  nationwide 
communications  network.  There  will  be  additional 
opportunity  to  work,  building  a  3790  distributed 
processing  network.  Requirements  Include  6  years' 
programming  with  a  minimum  of  4  years'  In  ALC  and 
telecommunications.  Background  must  also  Include 
systems  anatyslsdeslgn  and  MVS.  Knowledge  of 
BTAM  .Binary  Synchronus  protocol  (single  and  multi¬ 
point),  3270,  and  VSAM  Is  desired.  3705  BS/CS  Is 


(800)638-1915 

or  forward  your  resume  with  salary  requirements  to: 

Professional  EOP  Recruiter,  Federal  Reserve  Bank, 
400  Sansome  Street,  San  Francisco,  CA  94120. 


FEDERAL  RESERVE 
BANK  OF  SAN  FRANCISCO 


computer  hardware 


Programmer/ 
Systems  Analysts 
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San  Diego  opportunity  in 

SOFTWARE  SYSTEMS 
DEVELOPMENT 


COMPUTER  PROGRAMMERS 


»  Telecommunications  Software 
»  File  Processing 

*  Network  Development 

•  Large  Mainframe,  Mini  and  Micro  Processor 

►  Operating  Systems 

►  COBOL  Applications 
»  Assembly  Language 


New!  1978 
Computer 
Salary  Survey 


Call  for  your  Free  copy  today! 

Are  you  making  the  kind  of  money  you  should  be  making? 
Inflation  and  record  demand  have  pushed  salaries  in  the 
computer  field  to  all  time  highs.  Source  Edp’s  1978  Computer 
Salary  Survey  and  Career  Planning  Guide  lets  you  know  whether 
you're  keeping  pace. 


C&COMPUTERWORID 
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Los  Angeles  Area 


Minneapolis/St.  Paul 


Salt  Lake  City 
Albuquerque 


There  could  be  a 
Tektronix  career 
in  your  backyard. 

Or,  maybe  you  want  a 
Tektronix  career  and  a 
new  backyard. 


professionals  to  join,  our  winning  ranks.  As  the  undisputed 
leader  in  computer  graphic  terminals  and  computer  graphic 
systems.^Tektronix  not  only  manufactures,  sells  and  services 

people. 

If  it's  been  a  long,  long  time  since  you  got  a  promotion,  or 
a  raise  AND  a  pat  on  the  back,  or  even  recognized  by  the  office 
receptionist,  then  you're  ready  for  Tektronix.  Match  'your  career 
goals,  interest  and  area  of  choice  with  what  we  hnve  listed 
here.  Then  give  us  a  call.  Let's  get  together  and  YOU  decide  for 


District  Sales  Managers 
OEM  Sales  Engineers 
Sales  Engineers 


(800)  227-8340  Outside  California 
(800)  638-1915  Inside  California 


FRKK  numbers,  listing  your  area  qf  prefere 
inquiry  to  M  l).  Westhoff.  TKKTKONIX.  IP 
lo  Drive,  Santa  Clara,  California  H505J.  An 


East 

Rochester,  N.Y. 
Syracuse,  N.Y. 
Philadelphia 


Long  Island,  N.Y. 


Ibktronix 
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THE 
SEARCH 
IS  ON 

AT  HONEYWELL’S  LOS  ANGELES 
DEVELOPMENT  CENTER 


Engineers,  System  Test  -  System  t 
software  system  development.  Design 
techniques. 

Programming  applicants  should  have 
ence  with  higher  level  implementa 
Honeywell  or  Xerox  large  systems. 


Martha  L-  Andreani 
Manager,  Administration 
Honeywell  Information  Systems 
Los  Angeles  Development  Centei 
5250  W.  Century  Blvd. 

Los  Angeles.  CA  90045 


HONEYWELL 
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implemenMMon  of  a  Systems  Conwmkm.  an  Memottve  Data  Ban 
Management  System  and  a  MuNUe  Terminal  Interface,  involvlnj 
over  300tarminals.  This  KEY  IndMoualrtMafloo be Inchargeof  all  nev 
releasee,  taiMng  of  the  user  group  awll.b*s  Staffing  0«  a  new  techn  ica 
organization  otsystema  software  talenls  This  top  peraon  reports  to  j 


U1108  EXEC  8  DMS1100 

The  Unique  IndlsMiMl  to  Ml  Me  requirement,  should  have  several 
years  experience  with Syeoane.  Data Bue  Management  Systems  and 
exposure  to  High  Viaibinty/Uear  Marface.  Prefer  a  M.S.  MATH/ 
COMPUTER  SCIENCE/Other  Hart  Science  Degree. 

IMMEDIATE  INTERVIEWS 

CALL  COLLECT:  (301)  424-1515 
This  Week-10 a.m.  to  7  p.m. 

Ask  For:  ED  LOCKARD 


LOCKARD  ASSOCIATES 

414  Hungerford  Or.,  Rockville,  MO  20850 
Repraeenting  an  COS  employer  (Agency) 


^Customer  Engineers  ^ 

Minicomputers 

Join  WANG -the  company  that  will 
gi vq  you  a  bigger  bite  on  a  career 


SOFTWARE 

PROFESSIONALS 


,  Currently  we  jre  using  the  SVS  operating  system  with  future  plans 
to  move  to  MVS.  on  IBM  370's  Model  158  and  Model  145  with  HASP 
shared  spool  A  BS  deqree  is  required  and  experience  with  MVS  and 
CICS  VS  is  a  definite  plus 


\Arheuser -Busch,  Inc, 


PROGRAMMERS 


We  need  several  information  systems  professionals  to 
help  us  develop  a  new  generation  of  systems.  The  basic 
hardware/software  configuration  is  IBM  370/138,  DOS/ 
VS,  POWER,  CICS,  DL/I,  VSAM,  SPM  II,  Assembler  and 
COBOL.  Our  management  approach  is  people-oriented 
with  a  strong  emphasis  on  planning  for  continued 
growth  in  a  wide  range  of  medical  and  financial  applica¬ 
tions.  Successful  candidates  for  these  programming  posi¬ 
tions  will  perform  a  complete  scope  of  program  develop- 


We  will  select  individuals  based  on  employment  back¬ 
ground,  work  experience  and  education.  Minimum  quali¬ 
fications  include  an  Associates  degree  and  2  years  experi¬ 
ence.  Contact: 


Harper-Grace 
'  Hospitals 

Human  Resources  Department 
3990  John  R. 

Detroit,  Ml  48201 
(313)  494-8082 


Programmer/ Analysts 

Positions  require  a  minimum  of  2  years  experience  as  a  Programmer/ 
Analyst  on  IBM  36W370  OS  environment  using  ANS  COBOL 


ANALYSTS 

PROGRAMMERS 


Call  or  write  Mr.  B.M.  Robinson  to  arrange  weekday, 
evening  or  Saturday  interviews.  (214)  670-2284,  Out  of 
Dallas  (in  Texas)  call  toll  free  (800)  492-6715. 


LONE  STAR  GAS 
COMPANY 
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FIRST  IN  REAL  TIME  SOLUTIONS 
FIRST  IN  CAREER  OPPORTUNITY 

ALL  IN  FORT  LAUDERDALE 


RESERVATION  '^n 
SYSTEM-  M 
DEVELOPMENT 

HOLIDAY  INNS  IS  CURRENTLY  DEVELOPING  HOLIDEX  II. 

THE  WORLD’S  LARGEST  HOTEL  RESERVATION  SYSTEM. 

Leading  edge  technology  will  be  employed  in  all  aspects  of  this  exciting  development 
including  distributed  processing  and  intelligent  data/voice  communications.  Operating 
software  will  include  the  Airline  Control  Program  supported  by  VM  and  VS  The 
following  positions  are  available  immediately: 


PROJECT  LEADER 
PROGRAMMER 
ANALYSTS 


MANAGERS 
PROJECT  LEADERS 
SENIOR 

PROGRAMMERS 


C.W.  HANNA 
(COLLECT)  901/362-4452 
HOSPITALITY  GROUP  PERSONNEL 
Rm  3480,  3796  Lamar  Avenue 
Memphis,  Tenn.  381 18 


Equal  Opportunity  Employer  M/F 


position  announcements 


position  announcements 


a  new  subscription 


lit  no  40760 
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SYSTEMS  and  DATA  PROCESSING 
PROFESSIONALS 


SENIOR  COST 
ACCOUNTANT 


Excellent  Santa  Barbara  opportunity  tor  a  self- 
motivated  person  looking  for  a  challenging  career 
growth  opportunity.  Requirements  include  a  BS 
degree  plus  3-5  years  general  or  cost  accounting 
experience  in  job  cost  systems.  Background  in  the 
computer  manufacturing  or  peripheral  industry  is 
prefeired. 

AMC  is  a  leading  producer  of  magnetic  recording 
devices  for  the  computer  industry,  and  offers  an 
excellent  salary  and  fringe  benefits  including: 


•  Life,  medical/dental  insurance 

•  Cash  profit  sharing 

•  41/2  day  work  week 

•  Smog-free  living 

Send  resume  to: 

Personnel  Administrator 


WANG  Needs 
Professionals 

FOR  OUR  OPERATIONS  IN: 
GREATER  LOWELL 

Software  Technical  Writers 


Computer  Science 


As  one  of  the  most  dynamic  and  rapidly  growing  compa¬ 
nies  in  the  computer  industry.  Amdahl  still  has  excellent 
opportunities  to  offer  good  people  who  are  ready  to 
upgrade  their  career  and  work  environment.  You  will  • 
participate  in  engineering  software  reliability  testing  and 
integration  of  hardware  diagnostics  and  control  systems 
programs  for  Amdahl's  470V  computer  systems.  You 
should  have  knowledge  of  and  experience  with  most  of  the 
following:  computer  organization,  logic  design,  minicom¬ 
puter  operating  systems,  software  reliability,  higher  level 
and  assembly  languages  (PIV1, 370  Assembler,  NOVA 
Assembler  preferred).  You  have  an  MSEE  or  Computer 
Science  degree  plus  a  minimum  of  2  years'  experience. 
Please  indicate  42S-E  on  your  response  and  direct  it  to 
Employment  Manager,  Amdahl  Corporation,  1250  East 
Arques  Avenue.  Sunnyvale,  CA  94086.  ,We  are  anjequal 
opportunity  employer. 


amdahl 


BANK  DATA  PROCESSING 

VICE  PRESIDENT 

LARGE  CITY  IN  THE  SOUTHEAST 


TECHNICAL 

WRITER/EDITOR 


DIRECTOR  OF 

SYSTEMS  AND  COMPUTING 

Director  of  Systems  and  Computing  responsible  for  all 
administrative  and  academic  computing  activities  at 
WASHINGTON  STATE  UNIVERSITY,  commencing 
July  1.  1978.  The  Director  reports  to  the  Executive  Vice 
President  and  is  the  university  representative  to  the 
state-wide  Data  Processing  Authority  and  other  outside 


CRACKERJACK 

PROGRAMMER 

System  32,  RPG  II 


data  processing  careers 

Connecticut 


Business  systems  manager-retail,  planning-$35,000 
Manager  Info  Systems-mfg.  Univac-$30,000 
Hardware  &  Software  Planning-consulting  IBM-$32,000 
Systems  Analyst  -  Project  leader  Mfging.  $26,000 
Sys.  Analyst  Project  leader-Personnel  pkg.  to-$26,000 
Project  leader-Data  Base  administrator  Business  Systems-$25, 
Software  Systems  Develop  OS/VS,  train  MVS  $25,000 
Systems  Programmer-OS  train  IMS  internals  to-$24.000 
Programmer  Analyst-Cobof/OS  Develop  on  line  DB-to  S'. 
Programmer  Analyst-Cobol,  any  hardware  train  OS  IMS-' 


Page 


e3C0NHJTEmillD 


i  announcements  |  position  announcements 


ANALYST/PROGRAMMER 


MYERSON  TOOTH  CORPORATION 


Mrs.  Pearl  Evans,  Senior  Consu 

STATE  MUTUAL  LIFE 
ASSURANCE  COMPANY  in 
OF  AMERICA 


S12K  to  1024K  increment 

Available  Immediately 


1  Wanted  PDP 11 45 

r-r — ■■  ■ 

For  Sale  or  Lease 

°f  ^CENTRAL.8 PROCESSOR 
MEMORY  MANAGEMENT 

1  Honeywell  62/40 

104K  of  memory 

87.6  MB  of  disk 

Contact:  Morton  Cohan 

Schering-Plough 

Corporation 

1  300  CPM  Card  Reader 

Make  Offer 

Reply  to  CW  Box  ll24 

60  Orange  Street 

,  Bloomfield,  N.J.  07003  , 

797  Washington  St. 

Newton.  MA  02160 

Wanted 

Y  for  purchase  or  lease 

IBM  370/145  MOD  2 

FOR  SALE 

HP  1000  Model  30 

RTE  III 

PROGRAMMER/ANALYST 


1975  Hempstead  Turnpike 
East  Meadow,  New  York  11554 
(516)  794-9722 


FOR  SALE 

COMPLETE  B-700 
BURROUGHS  SYSTEM 
WITH  INVENTORY 
CONTROL  SOFTWARE 
UNDER  MAINTENANCE 
CW  BOX  1426 
797  Washington  St. 
Newton,  Mass.  02160 


Liquidating  company.  Almost 
new  Datapoint  2200  Proces¬ 
sor,  9373  Mass  Storage  Disk. 
9371  Mass  Disk  Extension.  4 
Mass  Storage  Disk  Packs  and 
3600  CRT.  Interdata  Carou¬ 
sel  310  Printing  Terminal. 

For  details  call 
The  MorgageBanque,  Inc. 
W.E.  Cole 
(7131  797-9899 

FOR  SALE 

370/115  GOO 

FEATURES 

4650  3203  Printer  Attach. 

4675  Mag.  Tape  Adapt. 

5248  Byte  Multiple — 


(1x81  3330-1 

Telex  or  Itel 

Wanted  to  Buy 

From  End  User 

412.823.3445 

For  Sale 

IBM  System  32 

13.7  MEG  Disk.  24K,  64 
Character  Set,  265  LPM 
Printer. 

$37,750 

Available  5/78 
Bill  Bissell 

Forney's  Inc.,  Route  18  So. 
Wampum,  PA.  16157 
1412)  535-4341 _ 

WANT  TO  BUY 

EMM  memory 

Model  50 
Model  65 

CALL 

Hal  Begzos 
13131  352-1040 


February 
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FOR  SALE  OR  LEASE 
3350  DIRECT  ACCESS  STORAGE 
3330  DISK  STORAGE 

ALL  MODELS  —  AVAILABLE  FEBRUARY,  MARCH, 
APRIL  &  MAY  1978. 

Contact: 

George  Prussin  or  Dave  Wygoda 


O.P.M.  Leasing  Services,  Inc. 

99  Wall  Street  New  York,  New  York  10005 
(212)  747-0220 

out  of  state  call  (800)  221-2674 


BUYING«SELLING*LEASING«TRADING 


r.fe.i,- 1800  654  9179 

Ma|h%e*§  TOLL  FREE! 


BROOKVALE  ASSOCIATES 
Seekers  and  Sellers 
(616)  585-0800 


BUy-SELLIiASETRAPE 

PURCHASE  LEASEBACK  /  RENTAL  CREDITS 

Write  or  aril collect  today  f”  — — _ _ 

to  these  representatives!  I  - ; 

^ —  xl  370's  / 

,952s5  L^j 

ca*^nMor-— 

ivr  (214)634-2750" 


METROPLEX  COMPUTER  COMPANY,  INC. 


ES3  Comfuterworid 


February  ■ 


One  S/32  with  155  LPM 
Printer  computer  and  one 
3742  Model  001  Dual  Data 
Entry  Station.  Contact  Mr. 
Frank  Vaughn. 

American  Manufacturing 
Company,  Inc. 

P.O.  Box  52125 
Lafayette,  LA  70505 


FOR  SALE  OR  LEASE 
Immediately  Available 
IBM  3330/001  vs 
IBM  3330/011  ’s 
IBM  3333/011  Ts 
with  features  #8150 
Contact:  Harry  Blair  713-524-8249 


SYSTEM/3 

Models  15.  10,8,6 
Systems  32  &  34 
All  Support  Peripherals 

COMPUTER  BROKERS,  INC. 

P.O.  BOX  28298 
Memphis,  Tn.  38128 
Phone  901/372-2622 


155  s 

BUY-SELL-LEASE 


CMI  CORPORATION 

GARY  SMITH  —  313-642-8000 


WE  BUY- SELL- 
INSTALL  &  REPAIR 


THREE  AND  FOUR  YEAR  WALK  AWAY  LEASES 

1.  ATTACHED  PROCESSOR  FOR  31 58 

2.31 58  •  3  MEG  with  APU  feature 

SPRING  AVAILABILITY 

3.3158 -3MEG  MOD  3 


SUMMER  AVAILABILITY 


For  Sale 

HONEYWELL 
H-200-2  64K 

4-444KC  Tapes;  1-950 
LPM  Printer;  1-800  CPM 
Card  Reader; 

3-259  Disk  Drives 
(9.2M);  1-Typewriter 
Console 

Under  Honeywell 
maintenance 
Complete  system 
Immediate  delivery 
$20,000 

Will  consider  lease 

American  Heritage 
Life  Insurance  Co. 

Attn:  Hal  Womersley 
11  E.  Forsyth  St. 
Jacksonville,  Fla.  32202 
(904)  354-1776  Ext  245 


158-K 

155-J 


WANTED  TO  BUY 

168  158  165  155  s 
All  370  Peripherals 
145  12  and  135  H 


145-12 

3420-7 


158  Memory 


WANTED  TO  BUY 

IBM  370/155 
witli  or  withoot  DAT 
Contact:  Harry  Blair 
(713)  524-8249 


DEC 

PROCESSORS 

PERIPHERALS  &  MODULES 

BUY  -  SELL  -  LEASE  -  RENT 

$1,  000,000 

NEW  &  USED  DEC  INVENTORY 
DEC  CPU’S 

11/04  •  11/05  •  11/10  *  11/35  •  11/40  •  11/45  •  11/60* 
11/34*  11/70*  PDP8E  •  DEC  310 

DEC  DISKS  &  CONTROLLERS 

RK05  •  RXI 1  •  RK1  ID  •  RP02  •  RP03  •  RP04  •  RP06. 

DEC  TAPES 

TU10  •  TJUI6  •  TJE16 

DEC  TERMINALS 

VT52  •  VT50  •  VT05  •  VT20  •  LA36  •  LA  180  •  LA  1 20 

DEC  PERIPHERALS 

DH 1 1  •  DZ1 1  •  DLI  l‘s  •  LPI I  PRINTERS 
MISC.  BOARDS  &  MEMORY 
M7260  •  M726I  •  MM  I IDP  •  MM  1 1L  •  DPI  ID  •  KWI IL 
MMI1U  •  MSI  IBM  •  M792  •  DU11DA  •  MSI1JP  • 
MF11L  *  MM  1  IF  •  MFIIU 
Hundred*  of  Miscellaneous  Modules  A  Cables  Available 
CALL  FOR  OTHER  COMPONENTS  IN  STOCK 

SAVE  33% 

NEW  11T34  CONFIGURATION 
XXXXXXXXX  $23,333.33  XXXXXXXXX 

FOR  FAST  DELIVERY  AND 
SUBSTANTIAL  SAVINGS, 
CALL  THE  DATALEASE 
DIGITAL  HOTLINE 

800-854-0350 


IBM  RENTAL 
CREDITS 


ETP.  and  MAC  machines. 


FOR  SALE 
Immediate  Delivery 
DEC 


March  3.  1978  March  3.  1978 

March  24,  1978  April  14, 1978 

April  21, 1978  May  19,  1978 

FOR  SALE 

Burroughs  B3500  Computer/Peripherals 

Computer  1351  Washington  Boulevard 

H  Capital  Stamford,  Connecticut  06902 

Corporation  Tel  203  357  9663 


Request  for  Proposal  No.  335  due  2:00  p.m.,  March  1,  1978, 
for  the  lease  or  purchase  of  line  sets  and  line  interface  bases 
for  an  existing  IBM  3705  communications  control  unit. 

Request  for  Proposal  No.  336  due  2:00  p.m.,  March  1,  1978, 
for  the  purchase  of  the  software  package  PDP-11  BASIC- 
PLUS-2,  Version  1  QJ919  or  equivalent,  to  run  on  a  PDP 
11/70. 

Request  for  Proposal  No.  337  due  2:00  p.m.,  March  1,  1978, 
for  the  purchase  of  a  printer  terminal  capable  of  interfacing 
with  an  existing  DECsystem-10  computer,  to  be  used  to 
prepare  typed  textual  materials. 

Request  for  Proposal  No.  338  due  2:00  p.m.,  March  1,  1978,  > 
apable  of 


Short  or  Long  Term 
Leases  From 


i ;  ri :  i  »i»]  ■  j :  I 


370/138 

370/148 

370/135 

370/145 


. . .  and  all  other  IBM  systems  -  -  -  jj 

from  S/3's  and  1 15's ...  to  168's  l 
and  all  303X.  CPU's  or  full  systems* — /X 
Up  to  8-year  leases  available.  J 

CALL  THE  370  HOTLINE  / 


800-243-5307 


700  North  Valley  Street,  Anaheim.  CA  92801 

(714)  533-3920  TELEX  692439 
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IgMMflNEi 


- BUY-SELL-LEASE-T 

3031/3032/3033  3420  3803 

(Lease  Only)  3333  3830 

3330  3340 


370/165  370/168 


IN  CANADA 
IBM  360  370 


360 

30/40/50/65 

Gary  Smith 
(313)  642-8000 


3270  CRT’s 

Jim  Carleton 
(313)  642  8000 

129-029  059-026 

System/3 


145/14571M/1M  ,403  2821 

48/;!ll38/  35  2501  1442 

( 3131  642-8000  1443 

arayraturn"n9>lhyem<toh|B‘M  *' 

370/115/125  §EF*®s» 


SYSTEM/3  370/115 
_ 370/125 


ECONOCOM 


ECONOCOM 

1255  LYNNFIELD  ROAD 
PO.  BOX  17825 
MEMPHIS.  TENNESSEE  38117 


3830-2 

2150,  2151,  6111 


TOM  ROBBINS 

[612]  831-6088 

UNIVAC  S/70 


Rollins  Inc. 
P.O.  Box  647 
Atlanta,  Georgia 


BUY  SFIL  LEASE  BROKERAGE 


COMPUTER  WHOLESALE  CORE  .  (b04)  E>8  1  7741 

(&  . . 


Sale  or  Lease 

370/145-12 


(31 


[804]  643-9123 


LEASE  •  BUY  •  SELL 


ATTRACTIVE  LEASES  ON 


3033 

Purchase/Leaseback 

Lessor  wanted  for  our 
on-order  system- 
June  delivery. 

For  RFP  contact 

R.  Goode 

AT  &T-Long  Lines 

Room  5C160 
Bedminster,  N.J.  07921 

201-234-6270 

3803-1/3420-7 


Wanted  To  Buy 

3672- Memorex  storage 
control  unit 

3673- Memorex  disc  controller 
3670-Memorex  disc  module 
3675-Memorex  disc  module 

Harry  Blair°713-524-1401 

WILLIAM  CLARION  COMPANY,  INC. 
P.O.  BOX  309 •  HACKENSACK,  N.J.  07602 


3QOO  msreus  ■  venue 
Irte  meets,  ny  1 1040 
(516)  466-7878 


270-299-399-775 
31,  32,  41,  42  etc. 
BURROUGHS 
"L"  TC  500,  TC  700 
I.B.M. 

029-Systems  32/34 


029  s  &  059  s 
immediate  delivery 
Also:  026  -  056  -  082  -  083 
084  085  088  402  -  403 
407  -  514  -  519  -  548  -  552 
557  -  Eligible  For  IBM  M/A 


FOR  MORE  INFORMATION  CALL-  [201]  343-4554 


&  PERIPHERALS 


For  Sale  Or  Lease 

System  3/15 

Complete  Systems 


PROCESSORS 

PERIPHERALS 

3145 

3420-3 

SELLING: 

3165 

3340- A2 

3155 

3165-4  MEG 

3420-6 

LEASING: 

7  Channels-Now 

Avail.  Now 

31 55K02-Feb. 

3330-1,11 

BUYING: 

3158  -f 

3168 

3340A2,  B2 

3420-8 

Any  configuration  from  B  19  to  D24 
30  to  90  days  delivery  depending 
upon  your  requirements. 

Also  complete  inventory  tapes  — disks. 
Printers  —  CPU  Upgrades 


Call  Avery  Reynolds  214-630-6700 
TWX  910  861  4936 


The  Logical  Choice 

CvfTlDI/CO 


9701  W.  Higgins  Rd.  Rosemont,  III.  60018 
(312)  698-3000 

Fort  Worth  Atlanta  Minneapolis 

317  534-1774  404  256-S956  612  854-8107 


Surplus  DEC  And 
Data  General 
Hardware 

cMAS  For  Sale  (305, 


tStjotnaB  Business  ^gstems,  3nc. 


EQUIPMENT  &  SYSTEMS 

N.C.R.  &  BURROUGHS 


N.C.R.  31,  32  &  151  &  152  Teller  Units 
735/735  &  745  Mag.  Tape  Enc.  &  Line  Printers 

:.R.  299.  399  a  499  MINICOMPUTERS  and  CENTURY  SYSTEMS 
BURROUGHS  "L"  3000  THRU  9000  SERIES  ti  TC'S 

Also  B-700  Thru  B-4700  Systems  w/wo  Peripherals 
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GREYHOUND  COMPUTER  CORPORATION 

For  Sale  or  Lease 

Univac  494  CPU  with  1 3 1 K  Memory 
Full  I/O  CRT  Console 

Univac  FH1782  Drums  Type  601500 
Direct  Drive-Hard  Surface 

Call: 

John  Hallmark 
or 

Don  Haworth 

(214)233-1818 


dataseiv 


buy  •  sell  •  lease  •  trade 


Or 


G^^°° 


Sr 


*4^ 


Memorv 

370/138  MEMORY 

l-J 

For  Sale  or  Lease 
Available  in  January 


For  Sale  or  Lease 

3211/3811  3340/A2.B2 

3272/3277  3410/3411 

3330/3333  3420/3803 

STOP!  Before  you  send 
any  of  the  above  machines 
back  to  IBM  call  us.’ We  ll 


For  Sale  or  Lease 

360/30 -40 -50 -65s 
CPU  —  Peripherals  — 
Memory 
We'll  Buy 
Any  360  CPU 
IBM  Peripheral 
Non-IBM  Perph/Memory 


For  Sale  or  Lease 

5406-5410-5412-5415 
CPUs  —  Peripherals  — 
Memory 
We'll  Buy 
Your  5406/5410 
5415  —  Rental  credit 
machines 

Peripherals  —  Memory 


R.E.  Daggett 
Dennison  Mfg.  Co. 
300  Howard  St. 
Framingham,  MA  01701 
(617)  879-0511 


3032  and/or  3033 
WANTED 

User  Wants  To 
Lease  System  (s) 

For  3rd  Quarter  78 
Installation  (or  earlier) 


AT&T-Long  Lines 

Room  5C160 
Bedminster,  N.J.  07921 

201-234-6270 


Call  Toll  Free  800-328-2406 
or  612-544-0335 

Or  write  Dataserv  Equipment.-lnc..  9901  Wayzata  Blvd 
PO  Box  9488.  Minneapolis  MN  55440 


Data  Systems  Marketing 
Delivery  from  Stock 


A  NATIONALLY  Pf 


M  370  LEASING  COMPANY. 


FOR  LEASE 
AVAILABLE  IN  APRIL 
370/158  -  MP  SYSTEM 


AVAILABLE  NOW  AVAILABLE  NOW 

Short  or  Long-Term  Lease  1  Year  Lease 


& 


Computer  Systems 
of  America.  Inc. 


BEFORE  YOU  BUY,  SELL,  OR  LEASE, 
TAKE  A  SECOND’  LOOK! 


COMPUTER 

INDUSTRIES 

INC. 


For  Sale 
Texas  Instruments 
Terminals 


25745s  @  $1,395 
200-743S  @  $  975 


All  terminals  6-8  months 
old  and  under  maintenance 
contract  with  T.'l. 
F.O.B.  Tulsa 
Call  or  Write: 

Paul  L.  Goodman 

Florafax  Inti 
P.0.  Box  45745 
Tulsa,  OK  74145 
918-622-8415 


Diversified  Systems,  Inc. 
Box  2774-A 
Champaign,  IL  61820 


Quantity  discounts 
available. 


“  INTERACTIVE 
INFORMATION 
SYSTEMS- 


HAZELTINE  CRT  TERMINALS  Interested?  Contact 
1500  -  $1 100  Brenda  Baughman 

1B10  SI  inn  1-800-543-4613 

1510 -$1300  513-761-0132 

5%  cash  disc.  P.O.  Box  37403 

IMMEDIATE  DELIVERY  Cincinnati.  OH  45222 


RPG  II  SYSTEMS 


370/125’s 

For  Sale *  Lease*  Purchase 
*  Purchase  Leaseback % 


CORPORATE  COMPUTERS,  INC. 

(203)  661-1500  (jcJAt  'rp'" 


•ACCOUNTS  PAYABLE 
•GENERAL  LEDGER 
•PAYROLL  AND  LABOR  Dl 
•INVENTORY 
•CREDIT  UNION*  MAILING 


IZOCOMPUTERWORID 
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MSA's  personnel 
management  and 
reporting  system  is 
first  draft  choke." 


1 1  learned  that  it  keeps  records  on  more  people  than  live  in  Atlanta, 
San  Diego,  Boston,  and  Los  Angeles  combined!”  ^w***msa 

MSA's  Personnel  Managementmd  Reporting  System  enjoys 

widespread  popularity  in  virtually  every  kind  of  business  all 

over  the  country.  The  System  helps  management  comply 

with  Federal  governmental  EEO,  ERISA  and  OSHA 

requirements.  And  is  designed  in  such  a  way  as  to  .J*  j*  v.  ' 

be  easily  combined  with  the  MSA  Payroll  Accounting  f 

System.  Highlights  include:  comprehensive  personal 

data,  skills  inventory,  salary  and  performance  review  as 

well  as  termination  and  leave  of  absence  reporting. 

For  further  information  call 
Marge  Kimbrough  at  (404)  262-2376 
or  rhail  this  coupon 


COMPANY. 


□  Payroll  Ac 


